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What is Canvas Catalog?

Canvas Catalog is an all-in-one learning solution that includes a course catalog customized to your
institution, course registration system, payment gateway, and learning platform. Canvas Catalog is native
to Canvas, which allows you to publish any Canvas course in an attractive online catalog quickly and
efficiently.

For more information, visit the Canvas Catalog website.

Create Program Offerings

eLEARNING
COURSES

CONTINUING
EDUCATION

PROFESSIONAL CANVAS TRAINING
DEVELOPMENT CATALOG WORKSHOPS

WEBINARS

SEMINARS

Catalog has a variety of uses including:

+ Professional Development
« elearning Courses

« Continuing Education

+ Training Workshops

+ Seminars

Catalog Guide Updated 2026-01-05 Page 8
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« Webinars

View Listings

Listings

Browse Listings

y L..L
ffi%““é“ﬁ

Entrepreneurship Essentials Microsoft Office: Introduction Becoming a True Austinite Becoming a True Austinite
Intro

Do you look in the mirror and see the world's Word., Excel, and Powerpoint are some of the There is more to Austin, Texas than football Learn all about becoming a True Austinite.

next great entrepreneur? Join Mark most useful and necessary tools in the world championships. Join us in this four course

Zuckerburg as he teaches how to ideate, today. Keep your skills up to date and your job series to uncover some of the things you

execute, and enjoy the bumpy path to a marketability fresh with this rigorous. MUST do to count yourself among the true

successful venture. Austinites.

& EDUCNLINE @ EDUONLINE @ EDUCHNLINE @ EDUONLINE

Started May 11, 2014 @ Started May 10, 2014 @ Started May 1, 2014 @ Time limit: 30 days @

FREE FREE FREE FREE | 3 credits

Canvas Catalog markets courses and programs that you add to your institution's account. Listings can be
branded with your organization name, logo, and domain, and accounts fully support custom JavaScript (JS)
and cascading style sheets (CSS). You can also create subcatalog listings that are branded to a specific
department, organization, or team.

Your institution's catalog is always public facing, even if students are not logged in. However, you can manage
the visibility of each listing in your catalog.

Notes:

+ The Catalog Listings page cannot automatically narrow displayed listings to recommend courses to
specific students.

« The appearance of the Catalog Listings page may vary depending on the platform version or any custom
styling applied through website code, such as CSS, JS, or HyperText Markup Language (HTML).
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Ma nage Account
E CANVAS
Andy Adamovich
Catalog
Listings Catalogs Promotions Analytics AP Subcatalog Admins Tags Audit Log Integrations Automatization

Within a Canvas Catalog account, your institution's Catalog admins can manage all course and program
listings, manage catalogs, create promotional codes for paid listings, view account reports, and access the
API.

Add Certificates

W2

@~ =)

L%

Certificate of Completion

Biology 101 Certificate
Jor
ANDY ADMIN

Presented by Documentation Account
December 15, 2015

You can also add certificates, which are automatically issued upon student course or program completion. No
extra paperwork is involved. Certificates can be set to a default template or designed with custom HTML/CSS.

@ 0[O Catalog Guide Updated 2026-01-05 Page 10
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How do | use my institution’s Catalog?

Canvas Catalog courses and programs are easily searchable. You can use the Search field on the home
page, or just browse the catalog listings.

Notes:

The steps for searching and viewing a course or program listing are the same regardless of catalog
design. Your catalog view may be customized for your institution.

You may need to log in to Canvas before you can view your institution's Catalog listings.

If your institution enables the Canvas Catalog and Canvas Credentials integration, you can filter
listings that offer digital badges.

Open Catalog

|@ doc.catalog.instructure.com

In a browser window, type your institution's Catalog URL in the address field.

() DSO)  cataiog Guide Updated 2026-01-05 Page T
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View Catalog Listings Page

CANVAS
Catalog

Listings Q. search Q Y Filters

Popular Listings

@ Free @) Free
e o
l p’ T ® o —
A LY ] L WS —
i L Fy e A e =
L y ‘S i WA
| t
Program | 3 Courses Free Course @ Course Free Course 7 Free
Career Corner Art History Career Corner - Pharmacist Career Corner - Information
Technology
Integer eget porttitor sapien, Morbi Maecenas ullamcorper, dui et Inhac habitasse plate
tortor enim, porttitor sit amet porta placerat feugiat, eros pede varius varius tincidunt liber ‘
dignissim, mattis ut lectus. Duis nisi, condimentum viverra felis nunc lectus, aliquam ut, faucibus no
per ipsum rutrum nunc. vehicula sagittis urna ac fringilla. et lorem. Etiam feugiat lorem non euismod id, nulla ec
s leo dolor, tempus non Donec aliquam dui vel ligula metus. Fusce fermentum odio nec apurus blandit viverra,
auctor et, hendrerit quis, nisi. sollicitudin bibendum. arcu. Vestibulum volutpat pretium

libero. Morbi mallis tellus ac sapien.

Self-paced Time limit; 180 days Self-paced Self-paced

Browse Listings

) FREE &) FREE

2

The Catalog listings page displays your institution's catalog icon [1].

You can access the student dashboard, purchase and enroliments and the Canvas dashboard, and you can
log out of your account from the User drop-down menu [2].

The listings page also displays all courses and programs offered by and available for enrollment at your
institution [3].

Notes:

+ The catalog icon is static and displays throughout the catalog. To return to the listings page at any time,
click the icon.

+ If you have not logged in, the User drop-down menu is replaced by a Login link. Learn about logging into
Catalog.

+ If you are visiting a catalog for the first time, you may need to register for a Canvas Catalog account.
+ The appearance of the Catalog Listings page may vary depending on the platform version or any custom

styling applied through website code, such as CSS, JS, or HyperText Markup Language (HTML).

@ 0[O Catalog Guide Updated 2026-01-05 Page 12
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Search and Filter Listings

CANVAS
Catalog

Catalog Guide

Andy Adamovich

(). Search..

Listings

Q ]% Filters

To search for a specific listing, add text in the Search field [1].

To sort listings by category, click the Filter option [2].

View Filter Options

Filters X

Sort by

Default hd

Listing type

All hd

Filter by

Both Free and Paid -

Select Instructors

All Instructors

Reﬁngr Results @
Certificate Open Enrollments

Reset Defaults

Cancel Apply

To filter the displayed listings, select from the following filters:

- Sortby [1]: View only listings in alphabetical order, start date or price.

- Listing type [2]: View only listings by course or program.

@ @@@ Catalog Guide Updated 2026-01-05
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« Filtered by [3]: View only listings with free or paid options.

- Select Instructors [4]: View only listings based on instructor name.

- Certificate [5]: View only listings that offer a certificate upon completion.

« Open Enrollments [6]: View only listings with currently open enroliment options.

Note: Any changes made to an instructors profile in Canvas automatically syncs with Catalog. However, if the
name or user is deleted in Canvas, that change is not synced to Catalog.

View Instructor Name on Catalog Listing

: |

Program | 2 Courses £200

ﬁ
Financial Literacy Basics

Master personal finance, budgeting,
and investing fundamentals in this
concise course. Empower yourself...

E‘é Dr. Sarah Chen # 2 more ]

Started: December 9, 2023 3 Credits

Badges in this Program

Q Al Development + 9 more

Catalog admins can easily add instructor names to listings.

@ 0[O Catalog Guide Updated 2026-01-05 Page 14
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View Listing Types

V L..L

EE

Microsoft Office: Introduction

Word, Excel, and Powerpoint are some of the
miost useful and necessary tools in the world
today. Keep your skills up to date and your job
marketability fresh with this rigorous.

@ EDUONLINE

Started May 10, 2014 @
FREE

® Microsoft®

Becoming a True Austinite

There is more to Austin, Texas than football
championships. Join us in this four course
series to uncover some of the things you
MUST do to count yourself among the true
Austinites.

@ EDUONLINE

Started May 1, 2014 @
FREE

Catalogs can display two listing types.

Individual course listings display the Course icon [1].

Multiple courses bundled into one listing display a Program icon [2].

@ 0[O Catalog Guide Updated 2026-01-05
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View Listing Card
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Mlcrosoft Office: Introduction

Becoming a True Austinite ]

There is more to Austin, Texas than football
championships. Join us in this four course
series to uncover some of the things you
MUST do to count yourself among the true
Austinites.

Word, Excel, and Powerpoint are some of the
most useful and necessary tools in the world
today. Keep your skills up to date and your job
marketabil ity fresh with this rigorous.

® EDUONLINE ® EbuOn - <)

May 10 - Sep 30, 2016 I Started May 1,2014 4—g

¥ $25) 4.25 credits 4-@ N FREE

Each listing card displays the listing name [1], and a short description [2]. Listings may also display your
institution, department, organization, or team logo [3].

You can also view the listing duration [4]. Some listings may begin on a certain date, some may only be
offered during a specific date range or include a time limit, and some listings may be self-paced without start
or end dates.

If the course requires a fee or offers credits, you can view the cost to enroll in the listing [5] and the number of
credits offered upon completion [6].

To view expanded details for a listing, click the More icon [7].

Note: For programs, any credits shown are the cumulative of all courses included in the program.

@ 0[O Catalog Guide Updated 2026-01-05 Page 16
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View Listing Details

Chicago's History

Time limit: 30 days
3credits

Spots remaining: 18 4—@

. $50 Enroll Now

R &
O
o0

U The University

ger been curious how tall the Willis Tower actually is? Or how good Michael Jordan really was? Ever been
curious how tall the Willis Tower actually is? Or how good Michael Jordan really was? Ever been curious how!

tall the Willis Tower actually is? Or how good Michael Jordan really was? Ever been curious how tall the I
Willis Tower actually is? Or how good Michael Jordan really was? Ever been curious how tall the Willis

Tower actually is? Or how good Michael Jordan really was?

Ever been curious how tall the Willis Tower actually is? Or how good Michael Jordan really was? Ever been
curious how tall the Willis Tower actually is? Or how good Michael Jordan really was? Ever been curious how|
tall the Willis Tower actually is? Or how good Michael Jordan really was? Ever been curious how tall the
Willis Tower actually is? Or how good Michael Jordan really was?

Ever been curious how tall the Willis Tower actually is? Or how good Michael Jordan really was? Ever been curious how tall the Willis Tower actually is? Or
how good Michael Jordan really was? Ever been curious how tall the Willis Tower actually is? Or how good Michael Jordan really was?

Catalog Guide

The listing details page displays the listing title, duration, and number of credits offered upon completion [1].

A description of the course displays [2].

If a student cap is set, the number of spots remaining displays [3].

To go directly to the enrollment page for an individual listing, click the Enroll Now button [4]. If the listing

includes an enroliment fee, the fee displays on the Enroll Now button.

To add the listing to your shopping cart and continue browsing, click the Shopping Carticon [5].

To purchase bulk enrollments, click the Bulk Enroliment icon [6].

@ @@@ Catalog Guide Updated 2026-01-05
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View Related Listings

Becoming a True Austinite
- Lady Bird Lake

Ended Jun 1, 2015

R
. --,; This course is also available in the following programs:
[BecomingaTrue Austinite ]

If you view a course that is part of a program, the program name displays on the listing's details page. To view
details about the program, click the program name link.

Career Corner

Self-paced

Spots remaining: 10

$50 Enroll Now l B | & ‘

Courses available in this program:

or
3.1
T
§

Career Corner - Information Technology

Career Corner - Pharmacist

Career Corner - Software Developer

If you view a program, the program'’s included courses display on the listing's details page. To view details
about a course, click a course name link.

@ 0[O Catalog Guide Updated 2026-01-05 Page18
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How do I log in to my Catalog account?

Before you can log in to Canvas Catalog, you must enroll in a course or program and complete your
registration. When registration is complete, you can log in to your Catalog account from the listing page.

If you are having trouble logging in to your account:

+ Verify you are using the correct URL to log in to your Catalog account. This URL is part of your Catalog
registration email.

+ If you do not have a password, you must complete your registration for a course or program.

« If you have forgotten your password, you can reset it.

Notes:

» The appearance of the Catalog Listings page may vary depending on the platform version or any
custom styling applied through website code, such as CSS, JS, or HyperText Markup Language (HTML).

- For some users, the user interface may appear differently if the New Login/Registration Ul for Identity
feature option is enabled at the root account level.

Open Catalog

[@ doc.catalog.instructure.com

In a browser window, type your institution's Catalog URL in the address bar.

Log in to Catalog
E CANVAS D
Catalog

On the Catalog listing page, click the Login link.

() DSO)  cataiog Guide Updated 2026-01-05 Page 19
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Log in to Canvas

C a n V a S Meed a Canvas Account?

Click Here, It's Free!

Password

B Stay signed in

Forgot Password?

Help  Privacy policy Terms of service  Facebook — Twitter

INSTRUCTURE

To log in, enter your email address in the Email field [1], and your Canvas password in the Password field [2].
Then, click the Log In button [3].

Note: If you forgot your Canvas password, you can reset it.
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Canvas

View Catalog Home Page

CANVAS
=4l Catalog

Listings

Browse Listings

E Course =]
Art History

Integer eget porttitor sapien. Morbi
tortor enim, porttitor sit amet porta
dignissim, mattis ut lectus. Duis vehicula
sagittis urna ac fringilla. Donec aliguam
dui vel ligula sollicitudin bibendum.

Time limit: 180 days

5 credits

= Course ®

Career Corner - Information

Technology

In hac habitasse platea dictumst. Ut
varius tincidunt libero. Donec orci lectus,
aliquam ut, faucibus non, evismed id,
nulla. Praesent nec nisl a purus blandit
viverra.

Self-paced

Admin

. Search..

Student Dashboard

— —

Course

Business Development 101

Unlock your potential and master the art
of business growth with our
comprehensive Business Development
Course.

Time limit: 365 days

4 credits

Purchases & Enrollments

My Courses

Logout

felormer

El—lj Program | 3 Courses

Career Corner

Phasellus viverra nulla ut metus varius
laoreet. Ut a nislid ante tempus
hendrerit. Phasellus ullameorper ipsum
rutrum nunc. Phasellus leo dolor, tempus
non, auctor et, hendrerit quis, nisi.

Self-paced

The Catalog home page displays.

To view your Student Dashboard, click the User drop-down menu [1] and click the Student Dashboard link [2].
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How do | log out of my Catalog account?

When you are finished using Catalog, you can log out. Logging out of your Catalog account also logs you
out of your Canvas course(s).

@ NOTE: If your institution uses single sign-on (SSO) authentication—for example, CAS, LastPass, Okta,
Onelogin, etc.—to manage your access to their available apps, you must log out of the SSO in order
to fully log out of Catalog.

Open User Menu

CANVAS
Catalog

Emily Boone ¥ I = ‘

In the Catalog dashboard, click the User Name drop-down.

Log Out

Emily Boone &

Student Dashboard
Purchases & Enrollments
My Courses

H
| Logout I
H

Click the Logout link.
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What languages does Canvas Catalog support?

Catalog Guide

Canvas Catalog admins can select a language preference for catalogs and subcatalogs. If no preferred

language is selected, Canvas Catalog defaults to English (United States).

Supported Languages

Canvas Catalog supports the following languages:

Arabic (aua)) *

Catalan (Catalé)

Danish (Dansk)

Dutch (Nederlands)
English—Australia

English—Canada

English—United Kingdom
English—United States
English—Welsh

Finnish (Suomi)

French (Francgais)
French—Canadian (Frangais Canada)
German (Deutsch)

Haitian Creole (Kreydl Ayisyen)
Icelandic (islenska)

ltalian (ltaliano)

Japanese (A7:E)

Maori (Reo Maori)
Norwegian—Bokmal (Norsk Bokmdl)
Polish (Polski)

Portuguese (Portugués)
Portuguese—Brazil (Portugués do Brasil)
Russian (Pycckuit)

Simplified Chinese (f&{#th37)
Slovene/Slovenian (Slovensgina
Spanish (Espaniol)
Spanish—European (Espariol)
Swedish (Svenska)

Thai (lns)
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« Traditional Chinese (£B&t7)

* These languages support right-to-left interface functionality.
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How do | enroll in a Catalog course or program listing?

In Canvas Catalog, you can enroll in programs and courses from your institution's home page. Selected
listings display in your shopping cart where they remain until you check out.

When you begin check out, Catalog preserves your enroliment spot(s) for ten minutes while you complete
the enrollment process. Paid courses and programs require payment as part of the enrollment process.
You can also add promotion codes at checkout.

The first time you enroll in a catalog listing with your institution, you must complete your registration
before you can begin your courses or programs.

Notes:

+ Before you can view your institution's Catalog listings, you may need to log in to Canvas.

- You can purchase multiple enrollments in one transaction.

» Depending on how your institution has configured the Catalog course enrollment process, you may be
required to complete enroliment fields that are not shown here.

» The appearance of the Catalog Listings page may vary depending on the platform version or any
custom styling applied through website code, such as CSS, JS, or HyperText Markup Language (HTML).

@ Because payment options vary from institution to institution, the payment process is not
documented here. For assistance paying for listings through your institution's payment gateway,
please contact your institution’s help desk.

Open Catalog

& https://documentation.catalog.instructure.com/

In a browser window, enter your institution's Catalog URL in the address field.
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Locate Course Listing

E CANVAS . -
Catalog !

Refine ®

Listings

Browse Listings

F L!g
Qffice

Entrepreneurship Essentials Mlcrosoft Office: Introduction Becoming a True Austinite Becoming a True Austinite
Intro

Do you lock in the mirror and see the world's Word, Excel, and Powerpaoint are some of the There is more to Austin, Texas than football Learn all about becoming a True Austinite.

next great entrepreneur? Join Mark maost useful and necessary tools in the world championships. Join us in this four course

Zuckerburg as he teaches how toideate, today. Keep your skills up to date and your job series to uncover some of the things you

execute, and enjoy the bumpy path to a marketability fresh with this rigorous. MUST do te count yourself among the true

successful venture. Austinites.

@ EDUONLINE @ EDUCNLINE @ EDUONLINE @ EDUCNLINE

Started May 11,2014

Started May 10, 2014 Started May 1,2014 Time limit: 30 days
FREE FREE @ FREE @ FREE | 3 credits @

Locate a course you want to enroll in by scrolling through the list.

To search for a specific course or program, enter text in the Search field [1]. To refine the search, click the Filter
button [2].

To view a listing's details page and enroliment options, click the More icon [3].
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View Enroliment Options

CANVAS
Catalog

Art History

Time limit: 180 days
5 credits

Catalog Guide

Emily Boone ¥

=

3

Integer eget porttitor sapien. Morbi tortor enim, porttitor sit amet porta dignissim, mattis ut lectus. Duis vehicula sagittis urna ac fringilla. Donec aliquam dui vel ligula sollicitudin
bibendum. Morbi omare tempor velit, eu viverra leo consectetur in. Pellentesque varius sollicitudin nisi ac feugial. Morbi at dolor lectus. Nam commoda aliquet imperdiet. Aenean at
nulla porta, iaculis velit id, dapibus mi. Praesent ligula elit, imperdiet et placerat quis, dapibus eget enim. Mascenas fermentum dictum nunc in accumsan. Quisque eget augue est.

Nunc lobartis neque a lobortis laoreet.

Maecenas el justo risus. Donec lacinia, felis at aliquam ornare, enim mauris sodales nibh, in rutrum lacus augue at risus. Pellentesque eleifend mi ut aliquam tincidunt. Maecenas
lobortis sagittis eros non omare. Ut eget eros et libero dapibus tempor et vel justo. Integer hendrerit lacus et pretium iaculis. Pellentesque sed arcu orcl. Nullam a nisi edio. Quisque

nibh nulla, aliquet quis faucibus at, molestie nec justo. Quisque vitae sodales nisi, sed ultrices libero. Suspendisse patenti.

To enroll in the listing and proceed directly to the checkout, click the Enroll Now button [1].

To add the listing to your cart and continue viewing and adding listings to your cart, click the Add to

Cart button [2].

To claim or purchase a block of seats, click the Bulk Enroliment button [3].
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Add to Wait List

Enroliment is closed

4

R O
'-_fl-_"\- 'I-\_"'

Add to Wait List

Arolled when a spot

Add yourself to the wait list and you'll be auto €

Catalog Guide

If you want to enroll in a course with closed enroliment, you may be able to add your name to a wait list. When
a spot opens, your Catalog account will automatically enroll you in the course. Spots become available if a
student drops the course or if an administrator increases the enroliment limit. Learn more about adding

yourself to a wait list.

Sign In or Register for Account

E CANVAS
Catalog
Create an Account

1) Already have an account? Sign in here

QFirst Name

Enter First Name

Last Name

Enter Last Name

Email

Enter Email

Confirm Email

Enter Email

Location

Enter Answer

e | agree to the Acceptable Use Policy and acknowledge the Privacy.
Policy.

T'm not a robot
,,,,,,,,
,,,,,,,,,,,,

g Register New Account ]
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If you were not prompted to log in when you navigated to the home page, and you already have a Canvas
account at your institution, click the Already have an account? Sign in here button [].

If you do not have a Canvas account at your institution, register for a new account by completing the new
account registration information [2]. Click the Acceptable Use and Privacy Policy and reCAPTCHA
confirmation checkboxes [3]. Then, click the Register New Account button [4].

Verify New User Account

Almost there! A confirmation email has been sent. Locate it and
follow the instructions to complete the registration process.

Please check your email account now.

If you registered for a new account, you must verify your account to complete your registration and begin the
course. Check your registration email address and follow the instructions in the confirmation email to confirm

your account.
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Manage Cart
E CANVAS * Art History has been added to your shopping cart. x Emily Boone 'Eo
Catalog
Cart x
Art History Art History [ S
Course Course
Free

Time limit: 180 days
{2 5credits
E Certificate Offered

Enroll Now g:

i

When the course has been successfully added to your cart, a notification displays [1].

To view items in the cart, click the Shopping Cart icon [2].
To remove a listing from the cart, click the Delete icon [3].

To register for the listing, click the Checkout button [4].
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Checkout

1 ) (3) Seats are reserved

% Checkout

ﬂm Career Corner - Information Technology Q—p i}
Course

Becoming a True Austinite [I]

L &) Program
Free
Career Corner i}
@ Program
666 $30
Listing Subtotal $50
Total Discount $20

TOTAL $30
Promotion Code P . m
q Enter Promotion Code ] Apply \

On the checkout page, a ten-minute timer starts automatically [1]. To guarantee successful enroliment, you
must complete the payment and enroliment process within the ten minute time limit.

Selected listings display. To remove a listing from your cart and cancel enroliment, click the Remove icon [2].

For paid listings, the subtotal cost for all listings, the total of applied promotional discounts, and the total
amount due display [3].

If you have a promotion code, enter it in the Promotion Code field [4], then click the Apply button [5]. If you
have more than one promotion code, repeat to enter each code individually.

To end checkout, but leave the listings in the cart, click the Cancel button [6].
To complete the payment and enroll in the listing, click the Pay and Enroll button [7].
Notes:

- If all of your selected listings are free, Cancel and Enroll buttons display.
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« Because payment options vary from institution to institution, the payment process is not documented here.
For assistance paying for listings through your institution's payment gateway, please contact your
institution’s help desk.

Manage Expired Checkout

Allison Dilts * %E?

Cart

An Introduction to i
Programming Using Python

& Course

Free

Risk Management 1]
gl Program

“ e

Time to checkout is up

You didn’t finish your checkout in time. The seats you reserved have been released, but you
still have the listings in your cart.

; JReturn to Catalog

If the reservation time expires before you complete the enroliment process, Catalog displays a Time to check
out is up notification [1]. Your seats in the selected listings are no longer reserved, but the listings will remain in
your cart.

To return to your institution’s catalog listings page, click the Return to Catalog button [2].

To return to the checkout page, click the Shopping Cart button [3], then click the Checkout button [4].
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View Enroliment Confirmation

Ready to Begin

You have successfully enrolled in the following listing.

‘.— £ @ Career Corner - Pharmacist
&8 [E] Course

il

i
P
&= @ Enrolled

Go To Course

g Return to Catalog

When enroliment is complete, Catalog displays a Ready to Begin message.

To go to the Canvas course page, click the Go to Course button [1].

To return to your institution’s catalog listings page, click the Return to Catalog button [2].
Notes:

« If your enrollment failed, the confirmation page displays a Failed (retry) message.
+ If your enroliment is pending, the confirmation page displays a Pending message.
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How do | reserve multiple enroliments in a Catalog course or program listing?

In Canvas Catalog, you can purchase multiple enrollments and invite students to sign up for the reserved
seats in a Bulk Enroliment.

When you check out, Catalog preserves your enroliment spot(s) in capped courses for ten minutes while
you complete the enrollment process. Paid courses and programs require payment as part of the
enrollment process. You can also add promotion codes at checkout.

The first time you purchase bulk enrollments in a catalog listing with your institution, you must complete
your registration.

Notes:

- Before you can view your institution’s Catalog listings, you may need to log in to Canvas.

« Depending on how your institution has configured the Catalog course enroliment process, you may be
required to complete enrollment fields that are not shown here.

« The appearance of the Catalog Listings page may vary depending on the platform version or any
custom styling applied through website code, such as CSS, JS, or HyperText Markup Language (HTML).

@ Because payment options vary from institution to institution, the payment process is not
documented here. For assistance paying for listings through your institution's payment gateway,
please contact your institution’'s help desk.

Open Catalog

& https://documentation.catalog.instructure.com/

In your browser window, enter your institution's Catalog URL in the address field.
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Locate Course Listing

l Categories '

Listings

Browse Listings

VL..&
Qffice

Entrepreneurship Essentials Microsoft Office: Introduction Becoming a True Austinite Becoming a True Austinite
Intro

Do you look in the mirror and see the world's Word, Excel, and Powerpoint are some of the There is more to Austin, Texas than football Learn all about becoming a True Austinite.

next great entrepreneur? Join Mark most useful and necessary tools in the world championships. Join usin this four course

Zuckerburg as he teaches how to ideate, today. Keep your skills up to date and your job series to uncover some of the things you

execute, and enjoy the bumpy path to a marketability fresh with this rigorous. MUST do to count yourself among the true

successful venture. Austinites.

@ EDUONLINE @ EDUONLINE @ EDUCNLINE ® EDUONLINE

Started May 11,2014

Started May 10, 2014 Started May 1,2014 Time limit; 30 days
FREE FREE @ FREE @ FREE | 3 credits @

Locate a course by scrolling through the list.

To search for a specific course or program, enter text in the Search field [1]. You can filter results in the
Categories menu [2], and refine listings in the Refine menu [3].

To view a listing's details page, click the More icon [4].
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Select Bulk Enroliment Options

Art History

Time limit: 180 days
5 credits

Spots remaining: 15

Enrall Now

Bulk Enrollment X

Claim seats and invite students to enrall in
this listing. Seats are going to be reserved
for a limited time during checkout.

Seats Required &

16

'

There are 15 seats available on this listing.

Claim Seats

Integer eget porttitor sapien. Morbi tortor enim, porttitor sit amet porta dignissim, mattis ut lecl™ €

To select multiple enroliments for a listing, click the Bulk Enrollment button [1].
Enter the number of seats you want to reserve in the Seats Required field [2].

If a listing has a student cap enabled, a warning message displays if your request exceeds the number of
available seats [3].

To reserve seats, click the Claim Seats button [4].

Note: All bulk seat sales are final. There are no refunds or transfers for unused seats. Double-check the
number of seats before completing your purchase
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Sign In or Register for Account

E CANVAS
Catalog
Create an Account

1 .fl Already have an account? Sign in here

g First Name

Enter First Name

Last Name

Enter Last Name

Email

Enter Email

Confirm Email
Enter Email
Location

Enter Answer

| agree to the Acceptable Use Policy and acknowledge the Privacy
Policy.

I'm not a robot

,,,,,,,,,,,,

Register New Account

If you already have a Canvas account at your institution, click the Sign in to Enroll link [1].

Catalog Guide

If you do not have a Canvas account at your institution, register a new account by completing the new

account registration information [2].
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Verify New User Account

Almost there! A confirmation email has been sent. Locate it and
follow the instructions to complete the registration process.

Please check your email account now.

Catalog Guide

If you registered for a new account, you must verify your account to complete your registration and begin the

course. Check your registration email address to confirm your account.
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View Paid Enroliment Reservation

Your seats will be secured, allowing you to invite students to this listing via Bulk Enrollments
in Purchases & Enrollments. Please note, all bulk seat sales are final. There are no refunds or
transfers for unused seats. Double-check the number of seats before completing your

purchase.

Checkout

&l Program

$50

Listing Price

Number of Seats

TOTAL

Promotion Code(s)

Enter Promotion Codel(s) Apply

Career Corner

5 View Summary

@ Change Seats

11 seats available.

)

Seats Required * @
~
~

Seats are reserved for a limited time during checkout

Cancel Update

Cancel Purchase Seats

Catalog Guide

The listing price per seat [1], number of seats requested [2], and total cost for the bulk purchase [3] display.

To change the number of seats reserved, click the Change button [4]. Then, in the Change Seats window [5],
enter a new number of seats in the Seats Required field [6]. To update the requested number of seats, click

the Update button [7].
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Complete Paid Enroliment

(®) 5 seats are reserved.

Seats will be secured and you will be able to invite students to enroll in this listing in Bulk
Enroliments under Purchases & Enroliments.

Checkout
Career Corner
@ Program
$50
Listing Price $50
Number of Seats | Change %5
TOTAL $250

Promotion Code(s) 4
Q Enter Promotion Code(s) } I Appy? Cancel Purchase Seats

If you have a promotional code, enter it in the Promotion Code(s) field [1]. Then, click the Apply button [2].
Repeat with additional promotional codes.

To cancel the checkout process, click the Cancel button [5]. This will release the reserved seats. The checkout
page will redirect to your institution’s listings page.

To complete enroliment and pay for your selected listings, click the Purchase Seats button [6].

Note: Because payment options vary from institution to institution, the payment process is not documented
here. For assistance paying for listings through your institution's payment gateway, please contact your
institution’s help desk.
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Complete Free Enroliment

tf} 5 seats are reserved. 09:48

Seats will be secured and you will be able to invite students to enroll in this listing in Bulk
Enrollments under Purchases & Enrollments.

Checkout

Becoming a True Austinite

E'Tj Program

Change Seats *

10 seats avallable,

Seats Required
Ea
E <

Seats are reserved for a limited time during checkout

Cancel &

The reservation confirmation displays a 10-minute timer [1]. You must complete the transaction within the
10-minute time-frame or the reservation will be cancelled.

Change

Number of Seats

The number of seats requested displays [2].

To change the number of seats reserved, click the Change button [3]. Then, in the Change Seats window [4],
enter a new number of seats in the Seats Required field [5]. To update the requested number of seats, click
the Update button [6].

To complete the enrolliment, click the Claim Seats button [7]. To cancel the enroliment and release the
selected seats, click the Cancel button [8].
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View Purchase Confirmation

? o
All Done!

You have successfully claimed 5 seats for the following
listing. You will receive a confirmation email shortly.

Art History
Course

Invite Students to Enroll

qwu can invite students later in Bulk Enroliments under

Purchases & Enrollments.

g Return to Catalog

The enrollment confirmation displays [1].

Catalog Guide

To invite students to enroll in the course using your purchase, click the Invite Students to Enroll button [2].

To invite students at another time, you can click the Purchases & Enrollment link [3].

To return to your institution’s catalog listings page, click the Return to Catalog button [4].

Notes:

« If your enroliment failed, the Confirmation page displays a Failed (retry) status.
- If your enroliment is pending, the Confirmation page displays a Pending status.
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How do | add my name to the wait list for a Catalog course or program?

In Canvas Catalog, if you want to enroll in a listing but enrollment is closed, you may be able to add your
name to a wait list. If you are waitlisted in a free course or program, Catalog will automatically enroll you
in the course or program when a spot opens. There is a 12-hour window to finalize your enrollment in a
paid course, and you can remove yourself from the wait list at any time.

Spots become available when students drop a course or program, or if an administrator increases the
enrollment limit.

You can manage your wait list courses or programs from your catalog Student Dashboard.
Notes:

+ You must have a Catalog account to add your name to the wait list for a course or program. You may
be asked to create an account if you are not already logged in.

+ The appearance of the Catalog Listings page may vary depending on the platform version or any
custom styling applied through website code, such as CSS, JS, or HyperText Markup Language (HTML).

Open Catalog

[@ doc.catalog.instructure.com

In a browser window, enter your institution's Catalog URL in the address field.
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Locate Catalog Listing

Listings

Browse Listings

Watch this video!

E New Leaders
TRANSFORMING TEAMS

Started Jun 22,2016

o

Transforming Teams
Enrollment

Building Collective Efficacy

Building Collective Efficacy

The establishment of school-wide cultural
alignment around collective efficacy as a
shared value underpins the work of any team.

A New Leaders

TRANSFORMING TEAMS

Started Apr 2%, 2016 e
©)

Coaching and Change
Management

Coaching and Change
Management

Bolsters the team’s capacity to effectively use
peer-to-peer coaching structures to manage
change.

A New Leaders

TRANSFORMING TEAMS

Started Apr 1,2016 @

ategories @

3 y.
'_'Reﬁ ne @ l

Data-Driven
Decision Making

(n)

Data-Driven Decision Making

Learn about how to set goals and take a data-
centric approach to continuously improve
practice.

a I‘V_ew Leaders

ANSFORMING TEAMS

Started Apr 1, 2016 o
(

(8%
R

To search for a listing, enter all or part of the name in the Search field [1].

To view listings by category, click the Categories drop-down menu [2].

To filter and sort listings, click the Refine drop-down menu [3].

To view details for a listing card, click the More icon [4].
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View Listing Details

US History 101

Self-paced

Spots remaining: 0

Enrollment is closed<—g

Add yourself 1o the wait list and you'll be auto enrolled

when a spot opens

” Add to Wait List

Listings that have no remaining spots for enroliment display an Enroliment is closed notification [1].

If the listing allows waitlisting and has open wait list spots, the listing details also display an Add to Wait List
button [2].
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Add to Wait List

US History 101

Self-paced
Spots remaining: 0

Enrollment is closed
Add yourself to the wait list and you'll be auto enrolled

when a spot opens

Add to Wait List

Click the Add to Wait List button.

Note: You must have a Catalog account to add your name to the wait list for a course or program. You may
be asked to create an account if you are not already logged in.

@ 0[O Catalog Guide Updated 2026-01-05 Page 46

B MC SR



http://creativecommons.org/licenses/by-nc-sa/4.0/
http://creativecommons.org/licenses/by-nc-sa/4.0/

""\. Ca nvas Catalog Guide

a? By Instructure

Confirm Wait List

US History 101

Self-paced

Spots remaining: 0

Enrollment is closed
! You are on the wait list and will be notified via e-mail

{when a spot opens

When you successfully join the listing waitlist, the listing details displays a success notification [1].

To remove yourself from the wait list at any time, click the Remove from Wait List button [2]. You can also
manage your wait list courses or programs from the Student Dashboard.
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View Enroliment Email for Free Listings

E CANVAS
Catalog
You Are Enrolled

Hi Emily Boone,

Acspot on the wait list has opened up in Introduction to Quantum Mechanics. You
have now been enrolled!

Please note that you will receive a separate e-mail for confirming your account and
setting a password.

Your course has begun and can be accessed here,

For your reference, please see the details of your enroliment below, and retain a
copy of this e-mail for your records.

Keep learning,

Documentation Account

ACCESS YOUR COURSE

Enrediment 1D: 12-1963

Listing ID: 1963

Catalog Guide

When a spot becomes available for a free course or program, you are automatically added to the course and
Catalog sends a course enrollment invitation. To access the course, click the Access Your Course button.
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View Enroliment Email for Paid Listings

CANVAS
Catalog

A Spot is Open: Action Needed

Hi Emily Boone,

A spot in Introduction to Quantum Mechanics is now available. You have 12 hours
(Wednesday, Sep 30 2015 3:58 AM MDT) to FINALIZE your enrollment before your
spot is taken.

Keep learning,

Documentation Account

FINALIZE ENROLLMENT

When a spot becomes available for a paid course or program, Catalog sends an email invitation to finalize
your enroliment in the course. To purchase enroliment, click the Finalize Enrollment button [1]. You have 12

hours to accept the course invitation before the invitation expires and the next student is invited to join the
course.

To remove yourself from the wait list and not enroll in the course, click the go here link [2].
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How do | complete my registration for a Catalog course or program?

If you do not yet have a Canvas account for your institution’s Catalog site, you will need to complete your
registration to create a password and log in to Catalog. You will not be able to begin a course or program
until you have completed your registration.

Note: The appearance of the Catalog Listings page may vary depending on the platform version or any
custom styling applied through website code, such as CSS, JS, or HyperText Markup Language (HTML).

Go to Student Dashboard

Student Dashboard
Completed Not Completed

Almost There!

Please check your email inbox for a confirmation message. Click on the link in the email to complete your
registration. Sometimes, confirmation emails can end up in your spam folder, so please check there as well.

Haven't received an email?

) Resend Confirmation

In the In Progress tab, you will find a message instructing you to check your email inbox for the next steps.
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Complete Registration

Please confirm your e-mail address - Documentation Account Inbox x & B
Canvas Catalog <nofifications@instructure.com=> 10:10 AM (2 minutes ago) - -
to me |-

E CANVAS
Catalog

Complete Registration

Hi Nora Sanderson,
Congratulations! You have successiully registered with Documentation Account!

This is your confirmation that you have registered for a new account at

documentation.catalog.instructure.com with the login ID of
nora.sanderson.canvas@gmail.com

[Click here now to finish the registration process]

Keep learning,

Documentation Account

COMPLETE REGISTRATION

Open your email client, then open the registration email from Canvas. To complete your registration, click the
Click here now to finish the registration process link.
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Create Password

canvas

Welcome Aboard!

In order to set up your account, we'll need a little more information.

Login:

nor si@gmail.con
Password: @
Time Zone: Mountain Time (US & Canada) (- ¥
q View Privacy Policy =

4 |

/' Register

Enter a password in the Password field [1].
To select your preferred time zone, click the Time Zone drop-down menu [2].
To view and agree to the privacy policy, click the View Privacy Policy link [3].

To complete your registration, click the Register button [4].
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View Catalog Dashboard
m CANVAS
Catalog

Completed Not Completed Wait List

Programs

Becoming a True Austinite
[ Started December 15, 2021, Self-paced

9 credits

# Becoming a True Austinite Certificate

Requirements .

Through this program you'll learn all about this historic Texan city.

Catalog Guide

Emily Boone ¥ E

PDF Transcript

View the Catalog Student Dashboard.

@ 0[O Catalog Guide Updated 2026-01-05

C SR

Page 53


http://creativecommons.org/licenses/by-nc-sa/4.0/
http://creativecommons.org/licenses/by-nc-sa/4.0/

""\Q Ca nvas Catalog Guide

a’ By Instructure

How do | use the Student Dashboard in Catalog?

When you log in to Canvas Catalog, you can view your enrolled or wait listed courses and programs in the
Student Dashboard.

The Student Dashboard displays your enrolled courses by status, and allows you to access the Catalog
listings to enroll in additional courses or programs.

Notes:

« Canvas Catalog admins can restrict students from viewing a course before and after the set course
dates. If you do not see a course in your Student Dashboard before or after the set course dates, it may
have been hidden by the Catalog admin.

« The appearance of the Catalog Listings page may vary depending on the platform version or any
custom styling applied through website code, such as CSS, JS, or HyperText Markup Language (HTML).

Open Student Dashboard
q Ermily Boone E
Student Dashboard ]

Purchases & Enrollments

My Courses

Logout

Click the User drop-down menu [1]. Then click the Student Dashboard link [2].
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View Dashboard

Student Dashboard Q0 -
o e o o

In Progress (1) Completed (0) Not Completed (8) Wait List (1)

In the Student Dashboard, the In Progress tab displays by default [1].

To view your completed listings, click the Completed tab [2].

To view expired, archived, dropped, and not yet started listings, click the Not Completed tab [3].
To view wait listed listings, click the Wait List tab [4].

To search for courses or programs across all tabs, enter a term in the Search field [5]. After pressing the return
or enter key, results are displayed.

To view, download, or print a PDF of your Learner Transcript, click the PDF Transcript button [6].
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View In Progress Listings

1

In Progress Completed Not Completed

Programs

Career Corner

() started May 29,2025, Self-paced

Phasellus viverra nulla ut metus varius laoreet. Ut a nisl id ante tempus hendrerit. Phasellus ullamcorper ipsum rutrum nunc. Phasellus

leo dolor, tempus non, auctor et, hendrerit quis, nisi.

Requirements

Career Corner - Information Technology

) S
o
o . [ self-paced
] Inhac habitasse platea dictumst. Ut varius tincidunt libero. Donec orci lectus, aliquam ut,
faucibus nan, euismod id, nulla. Praesent nec nisl a purus blandit viverra.

@ Career Corner - Information Technology

Courses

Business Development 101
. [ Ends May 15,2026, 352 Days Remaining

‘1" i Unlock your potential and master the art of business growth with our comprehensive Business Development Course.

4 credits

o

The In Progress tab displays your enrolled programs in the Programs section [1], and your enrolled courses in

the Courses section [2].

In progress listings are organized in descending order from most to least complete. If no listings are currently

in progress, all listings are organized alphabetically by title.
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View Program Details

Programs g
P

é Career Corner ﬁ
[ Started May 29, 2025, Self-paced

Phasellus viverra nulla ut metus varius laoreet. Ut a nisl id ante tempus hendrerit. Phasellus ullamcorper ipsum rutrum nunc. Phasellus

leo dolor, tempus non, auctor et, hendrerit quis, nisi.

g—b 5 credits

v @ Career Corner Certificate ]

In the Programs section, each listing displays the Program icon [1].

The listing displays the program name, date started, and length of the program (if set) [2], followed by a
description of the program [3].

If a program includes credit, the cumulative number of credits for all courses in the program displays [4].

If a certificate is available, the certificate name displays [5].

View Course Details

Courses

Biology 101

EEY self paced

3credits <l
# Biology 101 Certificate *—@

\l Go To Course

b

In the Courses section, each listing displays the Course icon [1].

The listing displays the course name, date started, and length of the course (if set) [2], followed by a
description of the course [3].

If a course includes credit, the number of credits awarded for completion displays [4].
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If a certificate is available, the certificate name displays [5].

Depending on the course design, the listing may display a progress bar [6].
To open an available course, click the Go To Course button [7].

To drop a course, click the Settings icon [8].

Notes:

» Only courses designed with module requirements display a progress bar.
+ Courses with module requirements display a Go to Course button; others display a Begin Course button.
» Courses you have started display a Resume Course button.

View Program Requirements

In Progress Completed Not Completed

Programs

Career Corner o

[ Started May 29, 2025, Self-paced

Phasellus viverra nulla ut metus varius laoreet. Ut a nisl id ante tempus hendrerit. Phasellus ullamcorper ipsum rutrum nunc. Phasellus
lea dolor, tempus non, auctor et, hendrerit quis, nisi.

Requirements » 4—-@
sy

‘3! Career Carner - Information Technology
‘-' . [ self-paced

3 In hac habitasse platea dictumst. Ut varius tincidunt libero. Donec orci lectus, aliquam ut,
faucibus non, euismod id, nulla. Praesent nec nisl a purus blandit viverra.

@ Career Corner - Information Technology

Career Corner - Pharmacist
Self-paced

Maecenas ullamcorper, dui et placerat feugiat, eros pede varius nisi, condimentum viverra felis
nunc et lorem. Etiam feugiat lorem non metus. Fusce fermentum odio nec arcu. Vestibulum

volutpat pretium libero. Morbi mollis tellus ac sapien

By default, all courses included in a program display in expanded form in the Requirements list. To collapse
the list, click the Requirements drop-down [1].

If a course is not yet available, the course image displays a lock icon [2].

Note: If all required courses in the program display the Begin Course button, you may complete the courses in
any order.
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View Completed Listings

In Progress Completed Mot Completed

Courses

Career Corner - Software Developer
o t Completed October 22, 2014 ‘—:

. = i
5 ) . . . . . . . Y
° AR Aenean commodo ligula eget dolor. Cras id dui. Pellentesque commodo eros a enim. Praesent porttitor, nulla vitae posuere iaculis, arcu nisl dignissim
P =, dolor, a pretium mi sem ut ipsum,

3 credits

g'@i T Certificate | View | Download ]
@ Review Course

To view your completed courses and programs, click the Completed tab [1].
Completed listings display based on completed date, and are then organized alphabetically by title.
You can view the course or program completion date [2] and the certificate of completion (if any) [3].

You can also review a completed course [4].
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View Not Completed Listings

1

In Progress Completed Not Completed

Courses

Biology 101
[ Expired April 19, 2018 ‘—-g
MNunc nec neque. Donec elit libero, sodales nec, volutpat a, suscipit non, turpis. Suspendisse feugiat.

@ Biology 101 Certificate
g Review Course

. Career Corner - Information Technology

£ self-paced

In hac habitasse platea dictumst. Ut varius tincidunt libere. Donec orci lectus, aliquam ut, faucibus non, euismod id, nulla. Praesent nec nisl a purus
blandit viverra.

@ Career Corner - Information Technology

0o—

Career Corner - Pharmacist
g f Self-paced

Maecenas ullamcorper, dui et placerat feugiat, eros pede varius nisi, condimentum viverra felis nunc et lorem. Etiam feugiat lorem non metus. Fusce

fermentum odio nec arcu. Vestibulum volutpat pretium libero. Morbi mollis tellus ac sapien.

@-—b () Your course has been dropped

To view your expired, archived, dropped, and not yet started listings, click the Not Completed tab [1].
Expired courses display an expiration date [2]. To review an expired course, click the Review Course button [3].

Archived courses display an Archived icon [4], and dropped courses display a Dropped icon [5].
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View Wait Listed Listings

In Progress Completed Not Completed Wait List

Courses

Photography 1010 q—g
[ Not yet enrolled -‘—g

Quisque mattis libero sapien. Mauris ex purus, fringilla vel dolor ac, egestas pellentesque dolor. Nune in justo
nec odio varius egestas. Maecenas efficitur eget leo sed auctor.

3 credits

US History 101
() Mot yet enrolled

Vestibulum fringilla pede sit amet augue. In dui magna, posuere eget, vestibulum et, tempor auctor, justo. Nulla
sit amet est.

To view listings where you have added your name to a wait list, click the Wait List tab [1].
Wait listed listings display the course or program name [2] and your enroliment status [3].
To remove your name from a wait list, locate the listing and click the Remove icon [4].
Notes:

« The Wait List tab only displays if you have added your name to a wait list.

+ When a spot becomes available, if the course is free, you will automatically be enrolled in the listing and the
course or program will display in the In Progress tab. For paid courses, you will receive an email with
instructions on how to finalize registration. Learn more about adding your name to the wait list.
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View Transcript

E CANVAS
Catalog hboard Q_ search..

In Progress (2) Completed (2) Mot Completed (2)

Catalog Guide

«

To view a transcript of all of your current and concluded programs and courses, click the PDF Transcript link.
The transcript shows all enrollment information as displayed in your In Progress and Completed Catalog tabs.

View Catalog

CANVAS
Catalog

Student Dashboard Q. search.

In Progress (1) Completed (0} Mot Completed (8) Wait List (1)

Courses

Business Development 101

EE] Ends June 17, 2026, 365 Days Remaining
'1“: Unlock your potential and master the art of business growth with our comprehensive Business Development Course.

4 credits

g* Course Catalog | TermsofUse | PrivacyPolicy

© 2025 MG School of Learning All Rights Reserved,

Keyboard Shortcuts

Q i PDF Transcript
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To access your institution’s course catalog at any time, click your institution’s logo [1].

Alternatively, you can click the Course Catalog link [2].

View Canvas Credentials Listings

Listings

Browse Listings

Software Engineering Biology
Program

yyyyyyyy

-

Available Badges

logy Badge

Self-paced () Setvced
$100 2

E CANVAS Badges x
Catalog

©

Biology Biology Badge

Self-paced

o

oY
(2]

If your institution enables the Canvas Credentials integration, you can view listings with badges in your
institution's Catalog.

You can view listings with badges on the storefront page [1]. After opening the listing you can view the badges
in more detail by click the Badges Available link [2].
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View Canvas Credentials Pathways

Software Engineering
Course

$150

Time limit: 21 days
{2 5points
@ Fresh badge Badge available

$150 Enroll B &

Course Details | Pathways

Computer Programming & Software Development

Computer Programming &
Software Development Q & X

Computer Programming & Software
Development

COMPLETION BADGE

PERMUTATIONS
AND

Permutations and Computer Programming &

_, | SoftwareDevelopment The learner will be awarded the following

combinations

by o badge when the requirements for this
PHYSICS Mathematicial Society, pathway are met.

Physics -

ALGEBRA
Algebra =S

(2 verifed 9 Final badge

Mathematicial Society

@ Verified
© Published: Dec 11,2024 (8 Verited)
PREREQUISITE STEPS

The learner must complete all of these
prerequisite steps to complete this step.

PERMUTATIONS AND
\ Permutations and

If your institution enables the Canvas Credentials integration, you can view pathways in the listing details
page in your institution's Catalog.

To view a pathway in the listing details page, open the listing and click the Pathways tab.
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Filter Canvas Credentials Pathways

Filters [E]

Categories

Al ~
Sort by

Default s
Listing type

All N
Filter by

Both Free and Paid e
Refine Your Results 1

Certificate Open Enrollment Pathways Badges
Select Badges
Super Mathematician X Super badge X A

Select Badges above to start searching or exploring listings with Badges.

Reset Defaults

Cancel

In the storefront, you can filter courses and programs with pathways by selecting the Pathways checkbox [1]
and clicking the Apply button [2].
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Filter Canvas Credentials Badges

Filters [E]

Categories

Al ~
Sort by

Default s
Listing type

All N
Filter by

Both Free and Paid v
Refine Your Results 1

Certificate Open Enroliments Pathwav Badges
Select Badges
Super Mathematician X Super badge X v

Select Badges above to start searching or exploring listings with Badges.

Reset Defaults

Cancel

If your institution enables the Canvas Credentials integration, you can filter listings that offer digital badges by
selecting the Badges checkbox [1] and clicking the Apply button [2].
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How do | view the Canvas Dashboard through Catalog?

When you have completed registration for a Catalog listing, you can complete the coursework within
Canvas. You can access your Catalog courses in Canvas from the Catalog User Menu.

Open Canvas from Catalog

e
q.-"".rld':.-' Admin & I E

Admin

Student Dashboard

Purchases & Enrollments

My Courses

After you've logged in to your Catalog account, click the User drop-down menu [1]. Then, click the My Courses
link [2].
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View Canvas Dashboard

Dashboard

Account

Dashboard

Career Corner - Information Techn...
Ccc-101

No Set Dates

2 =

Inbox

g

Career Corner - Software Developer
CC-100

No Set Dates

2 =

@ Coming Up (3] View Calendar

Nothing for the next week

Recent Feedback
Nothing for now

View Grades

Career Corner - Pharmacist

CC-102
Mo Set Dates

=

Photography 1010
PHOT1010

=

The Dashboard displays an overview of all activity in your Canvas account.

Catalog Guide

To view or begin a course, click the Courses link.
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View Courses

Courses

ecomlng a True Austinite - Congress
Avenue Bats

Career Corner - Software Developer

l;ﬂ.ll Courses

Dashboard
Welcome to your courses! To customize the

list of courses, click on the "All Courses” link

Courses and star the courses to display.

The Courses window displays active courses. To begin a course, click a course name link [1].

To view and manage a list of all courses both current and past, click the All Courses link [2].
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How do | begin a Catalog course or program?

You can begin your current in-progress Catalog courses and programs from your Student Dashboard.

If you enroll in a Catalog program, you must begin each course in Catalog. Canvas does not enroll you in
a course or display the course in Canvas until you click the Begin Course or Go To Course button for each
course requirement in the program.

Notes:

« Courses with an assigned start date cannot be started before that date.

« Courses that are part of a program may have to be completed in a set order.

« The appearance of the Catalog Listings page may vary depending on the platform version or any
custom styling applied through website code, such as CSS, JS, or HyperText Markup Language (HTML).

Open Student Dashboard

Ol Emily Boone a E

Student Dashboard

~©

Purchases & Enrollments

My Courses

Logout

Click the User drop-down menu [1]. Then, click the Student Dashboard link [2].
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Locate PI‘OQ ram

1
Completed Not Completed PDF Transcript

Programs e

Becoming a True Austinite o]
Started September 28, 2023, Self-paced

Denec pede justo, fringilla vel, aliquet nec, vulputate eget, arcu. Vestibulum volutpat pretium libero. Ut leo. Vestibulum ante ipsum primis in
faucibus orci luctus et ultrices posuere cubilia Curae; Sed aliquam, nisi guis porttitor congue, elit erat euismod orci, ac placerat dolor lectus
quis orci. Sed libero. Ut leo, Ut leo.

9 credits

# Becoming a True Austinite Certificate

Requirements «

Becoming a True Austinite - Congress Avenue Bats

Self-paced

Phasellus at sem venenatis, placerat felis sit amet, dapibus justo. Donec tincidunt libero et nisi
accumsan, in cursus justo blandit. Praesent fermentum nibh ut pretium maollis.

3 credits

In the Student Dashboard, the In Progress tab opens by default [1].
In the Programs list, locate the program that includes the course that you want to begin [2].

Learn more about viewing the Student Dashboard.
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Go to Course

Completed Not Completed PDF Transcript

Programs

Becoming a True Austinite o]
Started September 28, 2023, Self-paced

Denec pede justo, fringilla vel, aliquet nec, vulputate eget, arcu. Vestibulum volutpat pretium libero. Ut leo. Vestibulum ante ipsum primis in
faucibus orci luctus et ultrices posuere cubilia Curae; Sed aliquam, nisi quis porttitor congue, elit erat euismod orci, ac placerat dolor lectus

quis orci. Sed libero. Ut leo, Ut leo.

9 credits

# Becoming a True Austinite Certificate

g Requirements «

Becoming a True Austinite - Congress Avenue Bats

Self-paced

Phasellus at sem venenatis, placerat felis sit amet, dapibus justo. Donec tincidunt libero et nisi
accumsan, in cursus justo blandit. Praesent fermentum nibh ut pretium maollis.

3 credits

Go To Course

In the Requirements list [1], locate the course you wish to begin.
To begin the course, click the Go to Course button [2].

Notes:

« Depending on the course design, some course listings may display a Begin Course button in place of the

Go to Course button.
« If all courses in the Requirements list display a Go to Course or Begin Course button, courses may be

completed in any order.
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View Canvas Course Home Page

— BIO101

Mo Set Dates H
o B|0I0gy 101 |f0 View Course Stream

Account

> Drop this Course
@ Announcements

Dashboard Assignments Coming Up View Calendar
Nathing for the next week

Discussions
Courses Grades Welcome to Biology 101! Recent Feedback
Nothing for now
Collaborations In this course you will learn the major principles of general biology as they relate to the
Calendar cellular, organismic and population levels of organization.
People
@ Course topics include:
Syllabus
Inbox + cell ultrastructure and function
Quizzes + energy transfer
@ Modules + reproduction
+ genetics
Files + evolution
Pages « diversity of organisms
« ecology

View your Canvas course home page.
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Return to Catalog Student Dashboard

m = BIO 101

No Set Dates -
e B|0I0gy 101 | View Course Stream

Account
X Drop this Course
@ Announcements
Dashboard Assignments Coming Up View Calendar
Nothing for the next week
g Discussions
Courses Grades Welcome to Biology 101! Recent Feedback
Nothing for now
Collaborations In this course you will learn the major principles of general biology as they relate to the
Calendar cellular, organismic and population levels of organization.
People
@ Course topics include:
Syllabus
Inbox s cell ultrastructure and function
Quizzes + energy transfer
@ Modules = reproduction
+ genetics
Files + evolution
Pages » diversity of organisms
+ ecology

To return to the Catalog Student Dashboard, click the Canvas logo.
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How do I drop a Canvas Network or Catalog course or program?

Catalog users (including users of Canvas Network) can drop course or program listing enroliments from
their Student Dashboard.

If a listing has specific start and end dates, it can only be dropped between those dates. Listings with
open-ended dates can be dropped at any time. If a listing, or your enrollment status in a listing has
concluded, you can no longer drop the listing.

Listings can only be dropped if you enrolled directly through your institution’s Catalog. If you were
manually added by an instructor or admin, you must contact them to request that they remove you from
the course or program.

Note: The appearance of the Listings page may vary depending on the platform version or any custom
styling applied through website code, such as CSS, JS, or HyperText Markup Language (HTML).

Open Student Dashboard

OI Emily Boone a E

Student Dashboard

~O

Purchases & Enrollments

My Courses

Logout

Click the User drop-down menu [1]. Then click the Student Dashboard link [2]
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Open In Progress Listings

CANVAS Emily Boone ¥ =
Catalog U

In Progress Completed Not Completed

PDF Transcript

To open listings you have started, click the In Progress tab [1].
To open listings that you have not yet started, click the Not Completed tab [2].

Note: You can not drop a completed listing.

DI'Op Course or Program

Completed Mot Completed PDF Transcript

Programs

Becoming a True Austinite g-ba
@ D Started September 28, 2023, Self-paced rr='A‘=
& Drop Program
Donec pede justo, fringilla vel, aliquet nec, vulputate eget, arcu. Vestibulum velutpat pretium libero, Ut leo. Vestibulum an

faucibus orci luctus et ultrices posuere cubilia Curae; Sed aliquam, nisi quis porttitor congue, elit erat euismod orci, ac placerat dolor lectus
quis orci. Sed libero. Ut leo. Ut leo.

9 credits

# Becoming a True Austinite Certificate

Locate the course or program and click the Settings icon [1]. Then, click the Drop Program (or Course) link [2].
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Confirm Drop

Art History [E]

Drop Course?

A confirmation window displays.

To confirm the action, click the Drop button.
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How do | view the certificate of completion for a Catalog course or program?

If your course or program included a certificate, you can view and download the certificate when you
have completed the course or program.

Certificates are issued automatically upon completion and can be viewed at any time.

Note: When you complete a course or program that includes a certificate, a link to the certificate is
emailed to you.

Open Student Dashboard

ol Emily Boone a E

Student Dashboard

9(

Purchases & Enrollments

My Courses

Logout

Click the User Name drop-down [1]. Then click the Student Dashboard link [2].

Open Completed Tab

CANVAS Emily Boone ¥ - =
Catalog U

- )
In Progress | Cumpletedj Not Completed
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Click the Completed tab.

View Certificate

Courses

g,_,__-m

iw

Catalog Guide

. Career Corner - Information Technology
Completed April 28, 2015

In hac habitasse platea dictumst. Ut varius tincidunt libero. Donec orci lectus, aliguam ut, faucibus
non, edismod id, . Pr Ot nec nisl a purus blandit viverra.

3 credits

Q@ @ T Certificate ] View | Download

Review Course

If a certificate is provided for the course or program, the certificate name displays [1].

To view the certificate in your web browser, click the View link [2]. To download the certificate, click the

Download link [3].
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How do | view, download, or print a transcript of my enroliments in Catalog?

In Canvas Catalog you can view, download, or print a PDF of your enrollment transcript. The transcript
displays overview and detail information for completed, in progress, and not completed courses.

Open Student Dashboard

ol Emily Boone a E

Student Dashboard

9{

Purchases & Enrollments

My Courses

Logout

Click the User Name drop-down menu [1]. Then, click the Student Dashboard link [2].

Open PDF Transcript

CANVAS Emily Boone ¥ - E
Catalog U

Completed Not Completed

Click the PDF Transcript button.
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View Tra I‘ISCI‘Ipt
Learner Transcript E CANVAS
Emily Boone Catalog
:”r;lm ‘ L‘u"v;-\uluu ‘ InF r:maa ml;u‘:puma Cre: l; arned Available ‘
Completed e
ENROLLED COMPLETED COURSE/PROGRAM EARNED CREDITS

No Date Set  2014/10/22  Career Corner - Software Developer

In Progress Q

ENROLLED  COURSE/PROGRAM AVAILABLE CREDITS
2023/09/28 PrROGRAM | Becoming a True Austinite 9
2018/01/18 - Becoming a True Austinite - 6th Street 3
No Date Set Becoming a True Austinite - Capitol 3
No Date Set Becoming a True Austinite - Congress Avenue Bats 3
2018/04/20 - Becoming a True Austinite - Lady Bird Lake

Not Completed o

ENROLLED COURSE/PROGRAM AVAILABLE CREDITS
No Date Set Biology 101

No Date Set Career Corner - Information Technology
No Date Set Career Corner - Pharmacist
2015/05/10 Introduction to Quantum Mechanics
2016/01/05 US History 101

2022/09/30 Art History 5

The PDF transcript opens in a new browser tab.

Information for the total number of courses and programs on the transcript displays in the overview section

[1].

The Completed section lists courses or programs that you have completed, the enroliment date, the
completed date, and the number of credits earned (when available) [2].

The In Progress section lists courses or programs that are currently in progress, the enroliment date, and the
number of credits offered (when available) [3].

The Not Completed section lists courses or programs that have expired, are archived, were dropped, or that
you have not yet started with the enrollment date and the credits offered (when available) [4].

You can print the transcript or download the PDF to your computer.

Note: In the overview section, programs are counted as a single enroliment.
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How do | view my Catalog purchases and enroliments history?

In Canvas Catalog, you can view your enrollment and payment history in the Purchases & Enrollments
section.

Open Purchases & Enroliments

°| Emily Boone a ' E

Student Dashboard

\Y
e Purchases & Enrollments

/4
I My Courses

Logout

Click the User Name drop-down menu [1]. Then, click the Purchases & Enroliments link [2].

View Self Enroliments List

Purchases & Enrollments

F Self Enrollments Bulk Enrollments

? Order ID « Listing Date Price Discount Total

July 25,2023 $5.00 - $5.00

To view a list of your self enroliments, click the Self Enroliments tab [1].
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The list header displays the order ID number, listing name, enroliment date, registration price (if any), amount
of any discounts applied (if any) [5], and total cost for the listing (if any) [2].

If the enrollment was not successful, the Enroliment failed message displays [3]. To make another enroliment
attempt, click the Retry button [4].

View Bulk Enroliments List

Purchases & Enrollments

Self Enrollments Bulk Enroliments
?Order ID Listing Date Invited Enrolled Price Discount Seats Total

#6358112 Art History 28 June, 2022 0 0 $10.00 — 5 $50.00
#6358113 Art History 28 June, 2022 0 0 $10.00 — 5 $50.00
#6358114 Art History 28 June, 2022 0 0 Free — 5 —
#6358115 Art History 28 June, 2022 0 0 Free — 5 —
#6358116 Biology 101 28 June, 2022 0 0 $25.00 - 5 $125.00
#6358118 Biology 101 28 June, 2022 0 0 $5.00 $25.00 5

To view a list of your bulk enroliments, click the Bulk Enroliments tab [1].

The list header displays titles the order ID number, listing name, purchase date, number of students invited to
the course or program, number of students that have accepted the invitation, price per enroliment (if any),
discount applied (if any), number of seats purchased, and total cost of the listing (if any) [2].
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Sort Enroliments Lists

Self Enrollments Bulk Enrollments

HOrderlD I Listing 4—@

Career Corner

#8343390

@ Payment failed
#8343381 Becoming a True Austinite

#8272301 Career Corner - Pharmacist

#8272180 Career Corner - Information Technology

#8272147 Becoming a True Austinite

#6832238 Art History

Date ~

September 28, 2023

September 28, 2023

September 15, 2023

September 15,2023

September 15,2023

September 30, 2022

Price

$50.00

Free

Free

Free

Free

Free

Discount

Catalog Guide

Total

$50.00

By default, enroliments lists are sorted by date with the oldest listings first.

To select a new sorting column, click a column header [1]. Then, to change sorting order, click the Sort icon [2].

Note: Lists can only be sorted by one column at a time.
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View No Enroliments

Purchases & Enrollments

Self Enroliments Bulk Enroliments

No Enroliments to Display

You haven't enrolled in any listings, yet. You can browse our Catalog to enroll in courses or programs.

"Browse Catalog

If you have not enrolled in any listings, the Purchases & Enroliments page displays a No Enroliments to Display
notification [1].

To view and enroll in available listings, click the Browse Catalog button [2].
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How do | invite students to a bulk purchased course or program?

In Canvas Catalog, you can invite students to register for a bulk-purchased listing by email and manage
their registration status.

Enter email addresses individually or as a group in a CSV upload.

Open Purchases & Enroliments

o| Emily Boone a ' E

Student Dashboard

>
e Purchases & Enrollments

/4
I My Courses

Logout

Click the User Name drop-down menu [1]. Then, click the Purchases & Enroliments link [2].
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Select Bulk Enroliments

Purchases & Enrollments . Download CSV
Self Enroliments Bulk Enrollments
Order ID Listing Date Invited Enrolled Price Discount Seats Total
#6358112 Art History 28 June, 2022 0 0 $10.00 - 5 $50.00
#6358113 Art History 28 June, 2022 0 0 $10.00 — 5 $50.00
#6358114 (@) Art History 28 June, 2022 0 0 Free 5

Click the Bulk Enrollments tab [1]. Then, click the listing name link [2].

Invite Students

Art History
#6358114 | 5 Seats Available
Invite Students 2

-

Q Type email address and hit enter

q Send Invite I

To invite a student to the course or program, enter the student's email address in the Invite Students field [1].
To enter additional email addresses, press the enter key on your keyboard, then add the next email address.

To import a list of email addresses from a CSV file, click the Import from CSV link [2].
To send invitations to students, click the Send Invite button [3].
Note: If an email address is manually added before a CSV is imported, the CSV import will override any

information already in the text box. To add emails using both methods, import the CSV first, then manually add
additional addresses.
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View Invitation Status

Art History

#6358114 | 5 Seats Available

Invite Students Import from CSV

[ Type email address and hit enter

|

‘ Send Invite

Student Email » Status 4—@

emily.boone.canvas@gmail.com q-@_} Invited l

When an invitation has been sent, the invitation status displays in the Status column [1].

To sort invitations by status, click the Sort arrows [2].

Resend or Revoke Invitation

Student Email 4 Status
emily.boone.canvas@gmail.com (2) Invited
jessica.doe.canvas@gmail.com =) Invited

I
max.johnson.canvas@gmail.com %) Invi O Resend Invitation

Q & Revoke Invitation

To edit an invitation, click the More icon [1].
To resend the invitation to the student's email address, click the Resend Invitation link [2].

To cancel the invitation, click the Revoke Invitation link [3].
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Catalog and Canvas
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How does Canvas Catalog interact with my institution’s Canvas account?

Your Canvas Account is the foundation for your Canvas Catalog account, and it houses all the courses
that you can create and manage as part of your course or program listings in Canvas Catalog. As an
admin, when you sign up for Canvas Catalog, you must also have a Canvas Account.

Canvas Catalog uses the data from Canvas courses to determine the completion state for each Catalog
course or listing, and allows you to enroll students in specific sections that are set in Canvas.

Registration User Defined Fields

Biology 101
Self-paced Course

Already have an account? Sign in now!

Full Name
Email

|| Subscribe to Newsletter

State of Residence

() lagree to the Terms of Use and acknowledge the Privacy Policy.

In Canvas Catalog, when you add or manage user defined fields, the custom user information is stored in
Canvas.

Note: Custom field information cannot currently be viewed in Canvas itself and can only be retrieved through
the Canvas Users APL. Requests should be used with the parent catalog account.
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Catalog Listings

Add a Course

Choose the Canvas course you want to list in Catalog.

Search Canvas courses...

o1,/ Create Listing

When you add a Catalog course listing, Catalog references the list of existing courses in your Canvas account
and provides a location for you to create details about the course to allow students to enroll.

If you do not have any existing courses in Canvas, you cannot add a Catalog course listing.

Note: To create a program listing in Catalog, you must first create the course listings.

Catalog Course Status

In Progress Completed Not Completed PDF Transcript

Courses

Career Corner - Software Developer

Completed October 22, 2014

Aenean commodo ligula eget dolor. Cras id dui. Pellentesque commodo eros a enim. Praesent porttitor, nulla vitae posuere iaculis, arcu nisl dignissim dolor, a
pretium mi sem ut ipsum.

Review Course
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In the Catalog Student Dashboard, completed courses and programs display in the Completed tab.

To measure activity in the Course Progress indicator, Catalog uses Canvas course modules to generate
progress data. If a course is not set up with modules, Catalog cannot identify the status of the course.

Learn more about Canvas course modules.

Set Catalog Course Listing Dates

Term: Winter W

Participation:
Course ~

Course participation is limited to course start and ond dates. Any scction dates created in the course may

urse dates.

Start

Feb 1, 2022 12:00am
End

Apr 14, 2022 12:00am

Course participation is set to expire at midnight. so the previous day is the last day this course will be
active.

Restrict students from viewing course before course start date

Restrict students from viewing course after course end date

Catalog listing dates are based on Canvas course participation dates. Listings are considered active as long
as the course falls within the participation dates specified in the Canvas course settings.

To set specific participation dates for a Catalog course, the Course option must be selected in the
Participation drop-down menu of the Canvas course settings menu. If the Term option is selected, Catalog
sets the course to be permanently self-paced with no start or end dates.

Learn more about changing the start and end dates for a course.

Note: Participation dates also affect the wait list for a course.
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Restrict Course Access in Canvas Settings

Start

Feb 1, 2022 12:00am
End

Apr 14, 2022 12:00am

Course participation is set to expire at midnight, so the previous day is the last day this course will be
active.

o—.- Restrict students from viewing course before course start date

Restrict students from viewing course after course end date

By default, when a student enrolls in a Catalog course the course information appears in the Not Completed
tab, and after the course ends it displays in the Completed tab of the Catalog Student Dashboard.

You can restrict student access in Catalog before the course starts or after it ends in the Canvas course
settings menu.

To restrict students from viewing the course before the start date, click the Restrict students from viewing
course before [participation] start date checkbox [1].

To prevent a course from appearing in the Completed tab of the Student Dashboard, click the Restrict
students from viewing course after [participation] end date checkbox [2].

Note: When students enroll in a Catalog course that has viewing restricted, they receive a email confirming
registration, but the course will not display in the dashboard until the start date of the course.
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Select Sections for New Enroliments in Catalog Settings

Catalog Section - Explain

‘ Documentation Account e } MWF (Nowv 13,2023 - Dec 15, 2023) N
MWF (Nowv 13, 2023 - Dec 15, 2023)

Visibility
US History 101 - Section 1 (Nov 13, 2023 - Dec

I & Hide Listing 15,2023)

When you_add a listing in Canvas Catalog, if the Canvas course has multiple sections, Catalog displays the
course's default section in Canvas along with the course dates. To select a different section, click the Section
drop-down menu.

By selecting a section for a Catalog listing, you determine the section that any newly enrolled students will be
placed in. Learn more about adding sections in Canvas. Section dates will also affect the wait list for a course.

Notes:

+ Changing the section setting does not affect past or current enroliments.
+ Sections that do not have set start and end dates are set as self-paced with no start or end dates.
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How do | add a user as an admin for a Catalog account in Canvas?

As a Canvas Catalog admin, you can add administrative users for Catalog in your Canvas Account
Settings. When you assign a user as an admin in the root account, that user has essentially all privileges
in any sub-account in Canvas.

When you add users as admins, if the users already have a profile in Canvas, they will receive an email
notifying them that they are now an admin for the account. If the users do not already have a profile, they
will receive an email with a link to create a profile and access the account.

If you want to give a Canvas user rights to manage a catalog but not allow full admin access in Canvas,
you can add a user as a subcatalog admin for a single catalog directly from your Catalog account.

Notes:

+ When adding an administrative user, you must assign the user to an account role. Before adding a
user, ensure that you have created the necessary account-level role.

« Your administrative user list includes the Catalog API, which is currently included in all Catalog
accounts.
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Open Account

Admin X

Documentation Catalog

All Accounts

Admin

D

Dashboard

Courses

Calendar

&

Inbox

®

In Global Navigation, click the Admin link [1], then click the name of the account [2].
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Open Settings

Documentation LTI » Settings

ltem Banks

) Settings Quor
515 Integration

Admin Tools

ePortfolio Moderation Account Settings
Analytics
=1 | Settings Account Mame:

Click the More Options icon [1]. Then, click the Settings link [2].

@ @@@ Catalog Guide Updated 2026-01-05

B MC SR

Catalog Guide

Page 97


http://creativecommons.org/licenses/by-nc-sa/4.0/
http://creativecommons.org/licenses/by-nc-sa/4.0/

."-'\. Ca nVCIS Catalog Guide

a? By Instructure

Add Admins

=,
Settings Quotas Integrations Nnnﬁcaﬁons Announcements Reports Apps Feature Options

Account Admins

QOutcomes Service API X
Outcomes Service

Quizzes.Next Service API x
Quizzes.Next Service

Andy Admin x
Account Admin
andy.ad.canvas@gmail.com

Emily Allen x
Account Admin

eallen@instructure com

MasteryConnect Service AP| X
Account Admin

Tami Booth X
Account Admin
thooth+mecanvasint@instructure.com

Allison Dilts X
Account Admin

adilts@instructure.com

Danielle Jackson X
Account Admin
djackson@instructure.com

Jennifer Murphy X
Account Admin
jennifer.murphy@instructure.com

SIS Import User ®
Account Admin

+ Account Admins

Click the Admins tab [1]. Then, click the Add Account Admins button [2].
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Add Admin Role and Email

Add Account Admins

Add MGrE[AccountAdmin v

Copy and paste a list of email addresses to add users.

Sample format: "Example Student" <student@example.com=, "Lastnarme, Firstname" <firstlast@example.com=,

justAnEmail Addressi@example.com

Cancel Continue...

Click the Add More drop-down menu [1] and select the Account Admin option. Then, type the email address
of the user(s) you wish to add in the email addresses field [2].

To save changes, click the Continue button [3].

Each added user will receive a Canvas Account Admin invitation email containing a link that they must click to
confirm admin registration.
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Add Account Admin(s)

Add Account Admins

L1

Add More Account Admin

Andy Admin
andy.ad.canvas@gmail.com

Go back and edit the list of users ] OK Looks Good, Add This 1 User

The new user information displays in the Add Account Admins field [1].

To confirm the added user(s), click the OK Looks Good, Add this [#] User button [2]. To edit added user
information, click the Go back and edit the list of users button [3].

View Verification

1 user added X

When added users are accepted, the user added verification displays.
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How do | enable Canvas permissions for admins to manage a Catalog account?

In Canvas Catalog, admins can manage all course and program listing, as well as user registration,
reports, and promotions. However, Canvas admins are not automatically given access to the admin
features in Canvas Catalog.

As the Catalog account admin, you may need to add another Canvas admin as a Catalog admin. You will
need to enable the catalog permission for the admin’s role at the account level. For more information
about permissions, please see the Canvas Admin Guide.

Note: The Catalog permission only appears in the Permissions list if your institution has a Canvas Catalog
account, and it does not apply to subaccount roles.

Open Account

Dashboard

Courses

Calendar

In Global Navigation, click the Admin link [1], then click the name of the Canvas Catalog account [2].
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Open Permissions

Documentation Catalog » Permissions

Courses Course Roles Account |
People

Statistics Search Permissions
Permissions

Outcomes Permissions

Click the More Options icon [1]. Then, click the Permissions link [2].

View Account Roles

—  Documentation Catalog > Permissions

Courses Course Roles Account Roles
People
Click the Account Roles tab.
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Enable Catalog Admin Permission

Quizzes.Next

Permissions Account Admin Admin 2 . Outcomes Service catalog
: Service
Catalog - manage o‘_e ® ®

Conversations - send messages to 5 '\/ Enable

entire class . ® ® ® ®
Disable

Conversations - send messages to

individual course members lloek ® ® ® ®

c Calend dd / edit / Use Default

ourse Calendar - add / edi
delete w ® ® ® ®

In the Permissions list, locate the Catalog - manage role [1]. Click the Account Admin icon [2]. Then, in the
drop-down menu, click the Enable option [3].
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Catalog and Subcatalog Management

@ 0[O Catalog Guide Updated 2026-01-05 Page 104

B MC SR



http://creativecommons.org/licenses/by-nc-sa/4.0/
http://creativecommons.org/licenses/by-nc-sa/4.0/

"'?Q Ca nvas Catalog Guide

a? By Instructure

How do | access my Catalog beta environment?

As a Canvas Catalog admin, the beta environment allows you to explore new features in Catalog without
affecting your production environment. If you want to keep up on the latest beta features in Catalog, visit
the Catalog Release Notes page in the Canvas Community.

The beta environment is overwritten with data from the production environment after each release, which
means that any work or content you add to your beta environment will be overwritten. Any changes you
want to keep in the beta environment must be made directly within the production environment before
beta is reset.

Notes:

+ Notifications are not sent from the beta environment.

« For more information about Canvas beta environments, please see the Canvas Admin Guide.

« The appearance of the Catalog Listings page may vary depending on the platform version or any
custom styling applied through website code, such as CSS, JS, or HyperText Markup Language (HTML).

Access Betd Environment

@ documentation.beta.catalog.instructure.com

To log in to your beta environment, type [organization name].beta.catalog.instructure.com in the URL field.

If your institution uses a vanity URL, replace the organization name with your full URL. For instance, the beta site
for example.com is example.beta.catalog.instructure.com.

@ 0[O Catalog Guide Updated 2026-01-05 Page 105

C SR



https://community.canvaslms.com/t5/Canvas-Catalog-Releases/tkb-p/catalog-release
https://community.canvaslms.com/t5/Admin-Guide/tkb-p/admin
http://creativecommons.org/licenses/by-nc-sa/4.0/
http://creativecommons.org/licenses/by-nc-sa/4.0/

b :'. CQ nvas Catalog Guide

\Na? By Instructure

View Beta Catalog

& documentation.beta.catalog.instructure.com M T o
E CANVAS e -
nay min '«
Catalog
Listings Q. Search... ? Filters

Browse Listings

& Catalog Beta Installation g This installation is for testing, and will reset periodically without notification.

The beta Catalog page looks essentially the same as the production environment. You are using the beta
environment if the word beta is part of the URL [1]. A notification bar warning that you are in a beta installation
also displays [2].

Note: Beta environments reset on the first business day after a scheduled release and any content created in
this environment will be deleted. If you want to save any content created in your beta environment, you will
have to re-create it in your production environment.
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Open Canvas from Catalog

! Emily Boone & E

Student Dashboard

Admin

ne ®

Purchases & Enrollments

My Courses

Logout .
L |

Your Catalog beta environment is associated with your Canvas beta environment. To access Canvas beta
from the Catalog beta environment, click the User drop-down menu [1]. Then, click the My Courses option [2].
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How do | access the Catalog API?

If you are a Canvas admin and know how to use application program interface (API) commands, you can
access the Canvas Catalog API to view information about your Catalog account.

The Canvas Catalog APl documentation is contained on a single page, which you can print or scroll
through. You can also auto-scroll to a section of documentation by clicking the links in the Table of
Contents.

You can manage Subcatalog Admins directly within the product, including assigning or removing
administrative access to specific subcatalogs. For automated or system-driven operations, the API allows
developers to list account admins, associate an admin with an account, remove that association, or
remove the admin entirely.

For more information, visit Catalog APl documentation.

Open Admin
Andvﬂdamwich] ‘ 'j;_-__
Admin
Student Dashboard

Purchases & Enrollments

My Courses

Logout

Click the User Name drop-down menu [1]. Then, click the Admin link [2].
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Open API

CANVAS
Andy Adamovict
i Catalog Andy Adamovich

Listings Catalogs Promotions Analytics Automations Subcatalog Admins Tags Audit Logs 2More ~

Integrations

Catalogs AP!

Click the API tab.

View API Key Page
CANVAS
Andy Adamovich
Catalog
Listings Catalogs Promotions Analytics Automations Subcatalog Admins Tags Audit Logs 2 More Vv

API Keys

View APl Documentation & /

Description ¢ Created At ~

Last Used At ¢ Last Used By IP Revoke

April 19,2017 June 22,2017
ProServe ittty ey 10.32.42.75 T
15:11 13:50

To use the API page, open and sort the tables by selecting any column header.

Review the expanded table that includes the additional column for extra context, and navigate through the
content with improved accessibility support, including enhanced keyboard navigation and screen-reader
compatibility.
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View APl Documentation

CANVAS
Catalog

Andy Adamovich

Listings Catalogs Promotions Analytics Automations Subcatalog Admins Tags Audit Logs 2 More v

API Keys

View APl Documentation =

Description ¢ Created At ~ Last Used At ¢ Last Used By IP Revoke
April 19,2017 J 22,2017
ProServe spledad e 10.32.42.75 oy

15:11 13:50

To view APl Documentation, click on View APl Documentation link.
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View APl Documentation Page

gshwu‘;r‘.s 0 Copy ~

Catalog

L-anvas LMs
ga(clog

So, you want to develop some tooling around the Catalog APl - perhaps some custom reports?
Great! This API gives you everything that Catalog has to offer.

Analytics

Bulk Enroliments Authentication

Catalogs

Visit Catalog Admin APl page to create an APl key. Once you've received your key, treat itlike a
password.

i Certificates

Use 551 for all requests to the API. Non-5SL requests will result in redirects, and your APl key will

be sent in the clear.
Email Domain Set

I To authenticate, send the APl key as a request header. Here's an example using cURL:

curl https://[URL]/api/vl/products -H 'Authorization: Token token="my-api-key"' Cony

Pagination

Allindex endpeints support pagination. Specifically, we implement RFC5988 a,

Waitlist Applicants

Pagination Options

You canuse 7page= to setthe page of data you want to retrieve. If no items exist for that page,

the response will be a root key with an empt\,r array

View the Catalog APl documentation page [1] and the interactive table of contents [2].
To view content, scroll down the page.

Note: Canvas Catalog supports editing User Defined Fields (UDFs) through the API after learner registration is
complete. This capability enables updates to information such as addresses, phone numbers, and license
numbers that become available later in the learner lifecycle.
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Manage Auto-Scroll to Content

SERVICES > CATALOG > APIS [E_] C.".[J}' e

Programs

Elevate Standards
Alignment - AB Connect

Canvas LMS

Catalog PUT https://REPLACE_ME/api/vl/programs/archived
APIs
Analytics » Authorizations Authorization ~

PUT /fapi/vl/programs/archived HTTP
Bulk Enrollments
PUT /api/vl/programs/archived HTTF/1.1
Host: REPLACE_ME
Authorization: YOUR_API_KEY
Content-Type: application/x-www-form-urlencoded

C sleted Certificates ction to perform. Possible ues: archive, reactivate 5 f
Completed Certificate Action to perform. Possible values: archive, reactivate Accept: */%

Catalogs Body application/x-www-form-urlencoded

Certificates product_action string

ont -Le .
Courses Content-Length: 43

product_ids integer|

Emall Demain Set Array of product ids to perform the action on "product_action='text '&product_ids=[1]"

Enrolimants Test it »

Orcers Responses
l—’Pruglams 288 All programs have been successfully processed -
< 200 All programs have been successfully processed
Progressas pplication/ison 0
Togs Headers object t

User Registrations
Response ob

Users

Waitlist Applicants 422 Some programs have failed to process

To auto-scroll to a section in the documentation page and view subsections, click a section name link in the
table of contents.
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How do | manage my catalogs?

As a Canvas Catalog admin, you can manage all of your catalogs and view an overall status on the
Managed Catalogs page. Each catalog has its own settings and customization options.

There are two types of catalogs:

« A root catalog links your account in Canvas with your Catalog home page and is created for you as
part of the Catalog setup process.

A subcatalog can be based either on a domain or a specific path URL where you can associate and
brand specific listings for a department, organization, or team.

Managing your catalogs allows you to add subcatalogs, edit catalog settings, or delete catalogs.

Open Admin

Andvﬁxdamwich]

Admin

Student D I

Purchases & Enrollments

My Courses

Logout

Click the User drop-down menu [1]. Then, click the Admin link [2].
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Open Catalogs

CANVAS N
il Catalog B

Listings Catalogs Promotions Analytics AP Subcatalog Admins Tags Audit Log Integrations Automatization

Click the Catalogs tab.

View Catalogs

Catalogs

Search for Catalogs Q va Filters

Name ~ @ Private 5 Listings * URL # Q =haw in g Delete
Parent ° '

Documentation Account E 18 documentation.catalog.instructure cam
— Training Department a 4  documentation.catalog,instructure.com/browse. .. ({/) Ty
— — Support a 0 documentation.catalog.instructure.com/browse.,. 9 T
— — — EUR Currency Catalog a 0  documentation.catalog instructure.com/browse, .. E i}
— ProServe a 0 proserve X) T
—» Career Corner a 0  documentation.catalog instructure.com/browse., .. 9 T

The Catalogs page displays catalog names [1], catalog URLs [2], and whether the subcatalog is shown in the
parent catalog [3].
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View Name

Catalogs

1 Searchfor Catalogs

Simplified Wiew X

MName »

gDocumentaticn Account
g Career Corner

— ProServe

—# Training Department

Private =

[- ]

- =]

[- 5]

Catalog Guide

=+ Add Catalog
g?' L
Filters

Showin

Listings = RL % # Delete
Parent
1 documentation.catalog.instructure.com
0  documentation.catalog.instructure.com/browse. .. E i)
.
0 proserve *® ]
4 documentation.catalog.instructure.com/browse. .. E ]

The Name column displays both domain catalog names and subcatalog hames. Root catalogs are left
aligned to the page [1]. Subcatalogs are slightly indented with an arrow icon [2].

You can view the number of listings that have been added to each catalog [3].

You can filter and manage catalogs resulting in a more efficient and consistent user experience [4].

Note: When you sign up for Canvas Catalog, your root catalog is created for you. Additionally, some
subcatalogs may be placed within other subcatalogs.
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View Catalog Filters

Filters x
Private

g All Catalogs e
Listings
Minimum Maximum

<>
<[>

Show in Parent

g All Catalogs hd

Simplified View

Yes hd

Displays the highest accessible catalog level and its immediate subeatalogs, Deeper levels are hidden
for clarity.

Reset Defaults

Cancel Apply

Filters support catalog organization by privacy status (private or public) [1], number of listings [2], and Show in
Parent status [3].

@ 0[O Catalog Guide Updated 2026-01-05 Page 116

C SR



http://creativecommons.org/licenses/by-nc-sa/4.0/
http://creativecommons.org/licenses/by-nc-sa/4.0/

4N

- Canvas

By Instructure

View Simplified Catalogs Page

Catalog Guide

"*? Filters

MName ¢ Private ~ Listings #

— 1-B2E Clients ﬁ 2539
= 2-B2C Clients o 1231

* 3-Interr ] B 10
-+ d-Academic Partners Q249
—+ Coding and Billing Library 23
— Mursing and Patient Care Library 24

URL #

Show in

Parent

06008

Delete

B B B B B

A search bar allows quick catalog lookup by name [1].

Table columns can be sorted by catalog name, private catalog, listing count, and URL, show in parent toggle,
and delete [2].

Subcatalog admins without root catalog access see catalogs beginning at their highest assigned level, with
up to two levels of hierarchy [3]. If no catalogs are assigned, a no catalogs available message displays.

Private catalogs display a lock icon for clear differentiation [4].

©

@@@ Catalog Guide Updated 2026-01-05

SA

Page 117


http://creativecommons.org/licenses/by-nc-sa/4.0/
http://creativecommons.org/licenses/by-nc-sa/4.0/

PALN

v Canvas

a? By Instructure
View Catalog URL

Search for Catalogs Q
MName ~ Private =
Documentation Account o
— Training Department o
— — Support o
— — — EUR Currency Catalog a

Listings *

18

URL =

documentation.cataloginstructure.com

documentation.catalog.instructure.com/browse...

documentation.catalog.instructure.com/browse. ..

documentation.catalog.instructure.com/browse., .

Catalog Guide

Y Filters
Showin
Parent Do
[}

o

The URL column displays catalog URLs, or the links used to open the catalogs.

To view a catalog, click its URL link.

Show in Parent Catalog

Catalogs

Search for Catalogs Q
MName ~ Private ¢
Documentation Account =
—+ Training Department a

— Support o

Listings *

18

URL #

documentation.catalog instructure.com

documentation.catalog,instructure.com/browse...

documentation.catalog instructure com/browse. ..

<+ Add Catalog

N Filters

Showin _

Parent Caas

©® o
0o

Subcatalogs can be shown or hidden in the parent catalog.
or not a catalog is shown in the parent catalog.
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By default, subcatalogs are shown in the parent catalog [1]. To hide a subcatalog from the parent catalog,
locate the subcatalog, and click the Show in Parent toggle button off [2].

Add Subcatalog
Catalogs
Search for Catalogs Q N Filters

Simplified View X

" —r Show in
Name Private = Listings * URL = : Delete
Parent
Documentation Account o 18  documentation.catalog.instructure.com
— Career Corner ™ 0  documentation.catalog instructure.com/browse... E i
— ProServe o 0  proserve (% (]
— Training Department o 4 documentation.catalog,instructure.com/browse... 9 T

To add a subcatalog, click the Add Catalog button.

Edit Catalog Settings

Catalogs

Search for Catalogs Q ™ Filters
7 . Fogd a i Showin
Name Private ¢ Listings ¢ URL # 4 Delete
Parent
Documentation Account ™ 18  documentation.cataloginstructure.com
. . . -
—* Career Corner E 0 documentation.cataloginstructure com/browse... 9 I}

To edit catalog settings, click the catalog name link.
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Editing catalog settings allows you to manage catalog info, manage user defined fields, customize catalogs,
and manage categories.

Delete Catalog
Catalogs
Search for Catalogs Q ? Filters
Name « Private % Listings * URL % SF||mw W, Delete
arent

Documentation Account E 18 documentation.catalog,.instructure.com

—* Career Corner E 0 documentation.catalog.instructure.com/browse... E Ti'l

—» ProServe o 0 proserve x ]
To delete a catalog, click the Delete icon.
Note: You cannot delete a catalog if it contains course or program listings.
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How do | add a subcatalog for individual departments or organizations?

As a Catalog admin, you can add subcatalogs in Canvas Catalog by creating a new catalog. Your
domain catalog links your account in Canvas with your catalog home page and is created for you as part
of the catalog setup process. Subcatalogs are linked to your domain catalog and allow you to associate
specific listings for a department, organization, or team. Subcatalogs can be customized with their own
branding and settings.

By default, subcatalog listings are shown in the parent catalog as well as the subcatalog's individual URL
path. However, subcatalogs can also be made private, where subcatalog listings are not shown in the
parent catalog.

Once you have created a subcatalog, you can manage your catalogs at any time to add customization
options.

Note: You cannot delete a subcatalog once it has been created.

Open Admin

Andvﬁ.damuvich]

Admin

S tD

Purchases & Enrollments

My Courses

Logout

Click the User Name drop-down menu [1]. Then, click the Admin link [2].
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Open Catalogs

N CANVAS

-7, \

L Andy Adamovich

var Andy Adamovich =
Catalog

Listings Catalogs Promotions Analytics AP Subcatalog Admins Tags Audit Log Integrations Automatization

Click the Catalogs tab.

Add Catalog

Catalogs

Search for Catalogs Q 3 Filters
Name « Private % Listings * URL # Mowm Delete
Parent
Documentation Account o 18  documentation.cataloginstructure com
—* Career Corner ﬁ 0 documentation.catalog,instructure.com/browse... 9 ﬂT
- ProServe - 0 proserve ):: T
— Training Department H 4 decumentation.catalog.instructure.com/browse. .. 9 _||-1T
— — Support a 0  documentation.catalog instructure.com/browse... )_( (I}
—» —» — EUR Currency Catalog m 0  documentation.catalog instructure.com/browse... E ﬁ

Click the Add Catalog button.
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Select URL Type

Catalog Info v

MName *

URL Type

‘ Path (e.g. wwwyoursite edu/browsefyour-path)

__ 2 ___.:' Path (e.g. wwwyoursite.edu/browsefyour-path)

Q Domain (e.g. wwwyour-domain.edu)

Select the type of URL for the subcatalog in the URL Type drop-down menu.

To create a subcatalog using a domain-type URL, select the Domain option [1]. Only subcatalogs set up with a
domain-type URL can be associated with a payment gateway.

To create a subcatalog using a path-type URL, select the Path option [2].

Add Name and Path URL

Q Name
g Path

Add a name [1] and path [2] for your subaccount.

Name is how you want to refer to the subcatalog. The account name will appear in filters if the subcatalog is
used as a category.
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Path is the name extension for the subcatalog; this name will be added to the end of yoursite.edu/browse/.
The path should be unique per subcatalog. Use dashes between word spaces (e.g. yoursite.edu/browse/your-
path-here).

Note: If you are adding a subcatalog using a domain-type URL, Canvas Catalog displays a Domain field
instead of a Path field. Capital letters are not supported in domain names.

View Path Example

Mame
‘ English W ‘
Path
‘ english v ‘

As an example of a subcatalog path, if you wanted to create a subcatalog for an English department, you
could specify the path as english. Any associated listings would be seen on the subcatalog page at
yoursite.edu/browse/english.

Select Parent Catalog

o Parent Catalog *

Documentation Account '

oe Show Listings in Parent Catalog

In the Parent Catalog drop-down menu [1], select the catalog where you want to associate the path URL. Most
commonly, the domain catalog account is the parent catalog. However, another subcatalog can also be a
parent catalog.

By default, all subcatalog listings are enabled to be shown in the parent catalog. To create a private
subcatalog and hide listings in the parent catalog, click the Show Listings in Parent Catalog toggle button off

[2].
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Add Payment Details
Language g Guuntryg
English (US) v United States v
Currency g
UsSD-% v

Whether or not your subcatalog accepts payments, you must set the language [1], country [2], and currency
[3] for your subcatalog.

« Languageis the language for your Catalog users. The default option is English. Learn more about Catalog's
supported languages. Some languages are not fully translated and may fall back to a related language or
the English default.

+ Currencyis the system of money you want to use for paid courses. The default option is USD-$.

« Countryis the country code for the country where your Catalog account resides. The default option is the
United States.

View Default Instructor Label Field

Instructor Label

Singular Plural

Instructor Instructors

This label will be used instead of the singular form of the word "Instructor” across Catalog. This label will be used instead of the plural form of the word "Instructor” across Catalog.

By default, the Instructor Label field is titled Instructor.
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View Customized Instructor Label

Instructor Label

Singular Plural

Facilitator Facilitators

This label will be used instead of the singular form of the word "Instructor" across Catalog. This label will be used instead of the plural form of the word "Instructor" across Catalog.

You can customize the Instructor Label field with alternative titles such as Facilitator, Teacher, or any preferred
term.

View Inherit Parent Settings Toggle

Instructor Label

9 Inherit Parent Setting

Singular Plural

This label will be used instead of the singular form of the word “Instructor” across Catalog. This label will be used instead of the plural form of the word "Instructor" across Catalog.
Parent Setting: Not setin parent Parent Setting: Mot setin parent

If Inherit Parent Setting is not explicitly defined for a subcatalog, it will inherit the setting from the parent
catalog.

Add About Details

About

In the About field, enter a short description about the catalog. This field does not display anywhere else in
catalog, but it can help differentiate similar catalog accounts.
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Enable Subcatalog Restrictions

Inherit Parent Account Settings

e Restrictions on Registration Email Domains

(@)| None () Allowed () Blocked

w Enable SKU Upload

w Require authentication to access Catalog and its sub-catalogs
w Enable bulk purchase/enrollment for this Catalog and its sub-catalogs

Catalog Guide

By default, the catalog inherits parent account settings. To allow settings unique to the subcatalog, click the

Inherit Parent Account Settings toggle off [1].

When Inherit Parent Account Settings is off, you can manage registration from email domains for the

subcatalog [2].

By default, adding SKUs manually is not allowed. To enable SKU uploads in the subcatalog, click the Enable

SKU Upload toggle button on [3].

By default, authentication to access the catalog and its subcatalogs is not required. To require authentication,

click the Require authentication to access Catalog and its sub-catalogs toggle button on [4].

By default, bulk purchasing and bulk enrollment for the catalog and its subcatalogs is not allowed. To allow
bulk purchase/enroliment, click the Enable bulk purchase/enroliment for this Catalog and its sub-catalogs

toggle button on [5].
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Save Subcatalog

Click the Save button. Confirm your catalog was added successfully.

Catalog Guide

Note: Catalog will notify you if there are errors in your catalog account. If there are any errors, correct them

and then click the Save button again.
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How do | manage subcatalog admin access as a Canvas Catalog admin?

As a Canvas Catalog admin, you can enable and disable permissions for other users to act as subcatalog
admins for individual subcatalogs. Any user who already has a Catalog account can be given subcatalog
admin status. Subcatalog admins can manage any subcatalogs within a catalog.

Subcatalog admins can download reports and manage listings in their assigned catalogs. When cross
listing permissions are enabled, subcatalog admins can cross list course and program listings in more
than one catalog.

Subcatalog admins can add tags to listings in their assigned catalogs. When tags permissions are
enabled, subcatalog admins can also create and manage all tags in the institution's account.

When revenue modification permissions are enabled, Subcatalog admins can modify revenue and view
revenue modification information.

Open Admin

Andvﬁxdamwich]

Admin

S tD

Purchases & Enrollments

My Courses

Logout

Click the User drop-down menu [1]. Then, click the Admin link [2].
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Open Subcatalog Admins

CANVAS N
il Catalog B

Listings Catalogs Promotions Analytics AP Subcatalog Admins Tags Audit Log Integrations Automatization

Click the Subcatalog Admins tab.

Search for User

Add Subcatalog Admins

|Search for auser

“' Doug Roberts

In the Add Subcatalog Admins section, enter all or part of a Catalog user name in the Search for a user field
1]

To select a Catalog user, click the user's name [2].

Select Catalog

Doug Roberts ~ } Please select a catalog ~

EUR Currency Catalog

ProServe

2 )
./ Support

Training Department
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To select a catalog for the user to manage, click the Please select a catalog drop-down menu [1]. Then, click
the catalog name [2].

Note: To add a user to more than one catalog, you can select multiple catalogs from the Please select a
catalog drop-down menu.

Add Subcatalog Admin

Doug Roberts v ] (EUR Currency Catalog X) (Proﬁcrvc X) + Add Subcatalog Admin

To add the user as a subcatalog admin on the selected catalogs, click the Add Subcatalog Admin button.

Manage Permissions

Subcatalog Admin List
g Search... /

Name « Cross listings Initiate Integration Manage Revenue

D Robert q % q
'—Co"ug f‘ ’eLJ:JfrE,‘r_ anvas@gmail.com 9 E E

Jessica Doe

%) x) (%)
#24 | jessica.doe.canvas@gmail.com . C‘/ e
Max Johnson < < ~
® ©) ®

560"

#23 | max.johnson.canvas@gmail.com

To search for a user in the list, enter part or all of the name in the Search field [1].

By default, cross listing permissions are disabled. To allow the subcatalog admin to list courses and programs
in more than one catalog, click the Cross listings toggle on [2].

By default, the Integration tab permission is disabled. To allow the subcatalog admin to view and access the
Integrations tab, click the Initiate Integration toggle on [3].
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By default, revenue modification permissions are disabled. To allow the subcatalog admin to add or delete
revenue for a listing and view the modification history, click the Manage Revenue toggle on [4].

By default, tags permissions are enabled. To prevent subcatalog admins from creating and managing
account tags, click the Tags toggle off [5].

Note: Subcatalog admins can add tags to course or program listings in their assigned catalogs, regardless of
the tag permissions.

Manage Subcatalog Admin

Listings Catalogs Promotions Analytics API Subcatalog Admins Tags AuditLog Manage subcatalog admin %
. Name
Subcatalog Admins —
Doug Roberts —
L]
doug.roberts.canvas@gmail.com =
Add Subcatalog Admins
Canvas User ID
Search for a user ~ 69
Catalogs the user is assigned to:
Su bcatalog Admin List Documentation Account
ProServe i}
Q. Search... J
Name » Catalog Cross listings

Doug Roberts Documentation Account (/\
#69 | doug roberts.canvas@gmail.com g See 1 more ' S

Emily Boone ProServe @
#12 | emily.boone.canvas@gmail.com q Seel r..')m\og'

To open the Manage subcatalog admin window, find the user's name in the list and click the See [1] more link
(]

To delete the user as a subcatalog admin on all subcatalogs for which they have access, click the user's
Delete icon [2].

To delete the user as subcatalog admin for a single catalog, click the catalog's Delete icon [3].

Note: If the user has subcatalog admin access for only one subcatalog, the See (1) catalog link displays [4].
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How do | use Catalog as a subcatalog admin?

If your institution allows you to manage a catalog or subcatalog, you can view the catalog and
subcatalogs from the Admin menu as a subcatalog admin.

Although your admin access may be limited to a specific catalog or subcatalog, Catalog functionality is
the same as given to full Catalog admins.

Open Admin
Andy Adamovich
Admin
Student Dashboard

Purchases & Enrollments

My Courses

Logout

Click the User Name drop-down menu [1]. Then, click the Admin link [2].
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View Catalogs and Subcatalogs

Listings Promotions

Listings
1 Search Listings

O selected

Name «

Career Corner - Information Technology

1447 | #2 | Career Corner - Infarmation Technology

Career Corner - Pharmacist

1449 | #6

Career Corner - Software Developer
1448 | #5

Genomics 101

155783 | #11

Analytics

Catalog Guide

Tags Automations [ switchto v
+ Add Program
Q Y Filters IZ'
@ Hide & List Publicly & List by Link Only ~ Enrollable X Mot Enrollable Tl Delete
Catalog # Order # Seats Taken Visibility * Enrollable
Iraining Department 3 [ @& 7
Training Department - 5 @ R
Training Department - 2 & ~
Training Department - 0/20 @
e
—
25 per page N

By default, Catalog displays data for all the catalogs and subcatalogs you have access to [1]. To view data for
a specific catalog or subcatalog, click the catalog or subcatalog name option in the Catalog tab [2].

View Catalog Menu

Listings Catalogs Promotions Analytics Tags Automations
For each catalog or subcatalog, you can do the following:
+ Manage Listings [1]: View and manage course and program listings
+ Manage Catalogs [2]: View and manage catalogs and subcatalogs
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« Manage Promotions [3]: View and manage all catalog-specific or listing-specific promotion codes for
course or program enrollments

- View Analytics [4]: View analytics and generate reports for listings, enroliments, orders, and users

+ Tags [5]: View, manage, and create listing tags

+ Automations [6]: View, manage, and create deadline nudges

View Switch To Menu

[[“_*] Switch to /\g

EUR Currency Catalog

<+ Add Program l Support

__ E_::'Training Department

To switch to a different subcatalog, click the Switch To drop-down menu [1] and then click the subcatalog you
want to open [2].
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How do | enable recommendations in Canvas Catalog?

As a Canvas Catalog admin, you can enable the recommendations feature that displays popular and
trending course listings in the homepage. When you enable the recommendations feature, you can
provide relevant courses and program offerings to learners.

Open Admin

Andy Adamovich

Admin

Student Dashboard

Purchases & Enrollments

My Courses

Logout

Click the User Name drop-down menu [1]. Then, click the Admin link [2].

Open Catalogs
CANVAS
Andy Adamaovich
Catalog
Listings Catalogs Promotions Analytics API Subcatalog Admins Tags Audit Log Integrations Automatization

Click the Catalogs tab.
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Select Catalog

Catalogs

Q. Searchfor Catalogs Q Y Filters

Name « Private ¢ Listings+ URL % howin | Delete
Parent

Documentation Account o 18  documentation.betacataloginstructure.com

—* Career Corner ﬂ (4] documentation.betacataloginstructure.com/dbr... E Tﬁ]

—* ProServe m 0 proserve betacataloginstructure.com \iﬂ" i)

— Training Department o 4 documentation betacatalog.instructure com/br. . 9

—* —* Support ﬂ 0 documentation.beta.catalog instructure.comibr... (\a TE

— —» —» EUR Currency Catalog ) 0 documentation.betacatalog instructure.comdbr. .. T

Click the catalog or subcatalog name link.
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View Recommendations Tab

Catalogs » Documentation Account

Catalog Info ~

Manage Documentation Account

Name * from here
Document. v Catalog Info
User Defined Fields
Time Zone (f
Categories
Mountain 1 R
Storefront
LEI'IZIJEEE Customizations Country
English(ug | Recommendations “ | United States v
Impact
Currency Measurement

In the Catalog settings drop-down menu, the Catalog Info tab displays by default. Click the
Recommendations link.
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Enable Recommendations

CANVAS
Catalog

‘You are about to enable the Recommendation tool. Please note that
this setting will be enabled by default across all Subcatalogs that are
currently inheriting settings from the Root Catalog.

Listings  Catalogs  Promotions  Analytics Al Subcatalogs where the recommendation feature has already been
manually disabled or configured will not be affected by this change.

< Catalogs If you wish to adjust recommendations for these Subcatalogs, you can
do so by navigating to their settings and making changes there.

Documentation Account el ﬁ

Cataloginfo  User Defined Fields ~ Categories  Storefront  Customizations  Recommendations

Enable Recommendations

You can review the pros and cons of enabling this function.

If Enabled If Disabled

- Boostenrollment rates: Displaying relevant listings increases cross + Lost enrollment opportunities: Without recommendations, students
enraliments and revenue: miss relevant listings, reducing enrollments,

- Enhance student engagement: Helps students discover more lstings, . L Harderli to
fostering deeper engagement. disengage.

- Maximize Catalog visibility: Promotes underutilized listings, optimizing ~ » Underused Catalog offerings: Listings with lower visibility stay
Catalogreach unnoticed, limiting utilization.

* Target ontrol over aligns . ack of tailored discovery may weaken
promotions with institution goals. appeal in the market

= Strengthen brand perception: Improves the user experience, buildinga + Weaker brand presence; Missing recommendations impacts user
student-centered reputation. satisfaction and return rates.

& Hide for this Session

Your Homepage Preferences

Chooseh onyour et — Trendingto
isplay cousesgainingrecent raction
(@ eravemecommernsaions o omepage 9

Recommendation Option Type

Most popular v

Recommendation details

Define the total number of recommendations to display on the homepage.

Number of Homepage Recommendations
4

Set the number of displayed recommendations, between 1 and 25

By default, the Enable Recommendations setting is enabled by default across all Subcatalogs that are
currently inheriting settings from the Root Catalog.

In the Recommendations page, click the Enable Recommendations for Homepage toggle on [1].

When a confirmation window appears, click the Confirm button [2].
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Ma nage Homepage Preferences

Your Homepage Preferences

Choose how recommendations are presented on your homepage. Select Most popular to showcase courses that attract the highest enrollments or Trending to
display courses gaining recent traction
Enable Recommendations for Homepage F

Recommendation Option Type

Most popular ~

Most popular

Trending Q
Define the total number of ri mendations to display on the homepage.

Number of Homepage Recommendations - F .

4

_—
e
A

Set the number of displayed recommendations, between 1 and 25

To select your preferred recommendation type, click the Enable Recommendations for Homepage drop-
down menu [1]. Once enabled, you can select your preferred recommendation type by clicking the
Recommendation Option Type drop-down menu.

If you select the Most popular option [2], the homepage displays popular recommendations from the entire
history of the Catalog.

If you select the Trending option [3], the homepage displays the most sold listings from the past 30 days.

To select how many recommendations to display on the homepage, enter the number of listings in the
Number of Recommendations section [4]. You can increase or decrease the number of listings using the
arrow buttons [5].
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Manage Listing Details Page Preferences

Listing Details Page Preferences

Catalog Guide

Enable recommendations to showcase courses frequently bought together with the current course or fallback to Catalog-wide popular courses when necessary.
Adjust the number of recommendations shown to best suit your Catalog's needs.

E Enable Recommendations for Listing Page

Recommendation details

Define the total number of recommendations to display on the listing d

Mumber of Listing Page Recommendations

4

Set the number of displayed recommendations, between 1 and 25

Fallback Recommendation Type

You are about to enable the 'Frequently Bought Together' recommen-
dation tool. This setting will be enabled by default across all
Subcatalogs currently inheriting settings from the Root Catalog.
Subcatalogs where the feature has been manually disabled or config-
ured will not be affected. To adjust recommendations for these
Subcatalogs, navigate to their settings and make changes there.

Cancel

<o

[ No Fallback

If you don't have enough frequently bought together data for a listing, we'll show popular courses from across Catalog instead. These recommendations align with your preferences for
‘Mast Popular” or 'Trending), ensuring students always discover relevant learning opportunities,

In Listing Details Page Preferences, click the Enable Recommendations for Listing Page toggle on [1].

When a confirmation window appears, click the Confirm button [2].
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Listing Details Page Preferences

Enable recommendations to showcase courses frequently bought together with the current course or fallback to Catalog-wide popular courses when necessary.
Adjust the number of recommendations shown to best suit your Catalog's needs.

E Enable Recommendations for Listing Page

Recommendation details

Define the total number of recommendations to display on the listing details page.

Number of Listing Page Recommendations 9

4

<>

Set the number of displayed recommendations, between 1 and 25

Fallback Recommendation Type ?
Mo Fallback Fat ]

Muost popular *e

Trending .hg

To select how many recommendations to display on the Listings page, enter the number of listings in the
Number of Listing Page Recommendations section [1]. You can increase or decrease the number of listings
using the arrow buttons [2].

To select your preferred fallback recommendation type, click the Fallback Recommendation Type drop-down
menu [3].

If you select the Most popular option [4], the Listings page displays popular recommendations from the entire
history of the Catalog.

If you select the Trending option [5], the Listings page displays the most sold listings from the past 30 days.

Note: If Frequently Bought Together data is unavailable, the system will automatically default to Catalog-wide
recommendations. These fallback recommmendations are tailored to user preferences, either as Most Popular
or Trending.
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Save Changes

Save

To apply the changes, click the Save button.

B MC SR

@ @@@ Catalog Guide Updated 2026-01-05

Catalog Guide

Page 143


http://creativecommons.org/licenses/by-nc-sa/4.0/
http://creativecommons.org/licenses/by-nc-sa/4.0/

""\Q Ca nvas Catalog Guide

a’ By Instructure

How do | manage email domain restrictions in Catalog?

As a Canvas Catalog admin, you can choose to restrict domains where users can register for a Catalog
account by either allowing or blocking domains. If you choose to only allow specified domains for
registration, Catalog will only allow users to register for an account using an email address with the
specified domain(s). If you choose to block domains, Catalog will not allow users to register for an
account if they use an email address with the blocked domain(s).

Subcatalogs inherit the same domain registration restrictions as set for the main Catalog account, unless
restrictions are also set for a specific subcatalog.

Open Admin

Andvﬁxdamwich]

Admin

Student D I

Purchases & Enrollments

My Courses

Logout

Click the User Name drop-down menu [1]. Then, click the Admin link [2].
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Open Catalogs

2 CANVAS

. Andy Adamovich -

L e
Catalog

Listings Catalogs Promotions Analytics API Subcatalog Admins Tags Audit Log Integrations Automatization

Click the Catalogs tab.

Select Catalog

Catalogs

Q1. Search for Catalogs Q, Y Filters
Name = Private = Listings + URL % HMowin Delete
Parent

Documentation Account o 18  documentationbetacatalog instructure.com

—+ Career Corner ﬂ 0  documentation.betacatalog instructure.com/br... (9 TﬁT

— ProServe ﬂ 0 proservebetacatalog instructure com \i‘, TEI_

— Training Department o 4 documentationbeta.catalog.instructure.com/br.... 9 Il
—* Support I 0  documentation.beta.catalog instructure.com/br... (\a (1]

— — — EUR Currency Catalog m 0  documentationbetacatalog instructure.com/br... T

Click the catalog or subcatalog name link.
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Manage Domain Registration Restrictions

Email Domain Restrictions for Registration and Enrollment

[ None Allowed Domains ) Blocked Domal’ns]

Email Domains *

badstuffnet X spammysite.com X

Type domain and hit Enter (e.g., school.edu, partner.org)

These domains will be used to restrict registration. Optionally, the same rules can be applied to enrollment.

Apply domain restriction to enrollment

No

If enabled, users from blocked domains will not be able to enrell in listings, even if they have already registered.

The Catalog Info page opens by default.

In the Restrictions on Registration Email Domains section, you can manage registration restrictions.

To manage restrictions, select a radio button.

Set Domain Format

Email Domain Restrictions for Registration and Enroliment

None Allowed Domains ) Blocked Domains

Email Domains *

badstuffnet X  spammysite.com X

@ Domains must not contain the ‘@' character

@domains.net X

Type domain and hit Enter (e.g., school.edu, partner.org)

These domains will be used to restrict registration. Optionally, the same rules can be applied to enrollment.

Do not include the "@" symbol when entering domain names. The input should contain only the domain
portion (e.g. institution.edu), not full or partial email addresses.
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Allow Email Domains

Email Domain Restrictions for Registration and Enrollment

None ) Allowed Domains Blocked Domains

Email Domains *

youaregreat.net X Type domain and hit Enter (e.g., school.edu, partner.org)

These domains will be used to restrict registration. Uptionally, the same rules can be applied to enrollment.
Apply domain restriction to enrollment
MNa hd

If enabled, users from blocked domains will not be able to enrall in listings, even if they have already registered.

If you choose to allow specified email domains for account registration, you can list domains in the Allowed
Registration Email Domain List. To add a domain to the list, enter the domain name and press enter on your
keyboard.

Block Email Domains

Email Domain Restrictions for Registration and Enrollment

None Allowed Domains ) Blocked Domains

Email Domains *

badstuffnet X  spammysite.com X Type domain and hit Enter (e.g., school.edu, partner.org)

These domains will be used to restrict registration. Optionally, the same rules can be applied to enrollment.
Apply domain restriction to enroliment
Na v

If enabled, users from blocked domains will not be able to enroll in listings, even if they have already registered.

If you choose to block specified email domains for account registration, you can list domains in the Blocked
Registration Email Domain List. To add a domain to the list, enter the domain name and press enter on your
keyboard.
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View Apply Domain Restriction to Enrolilment Option

Email Domain Restrictions for Registration and Enrollment
Naone Allowed Domains Q) Blocked Domains
Email Domains *

badstuffnet X  spammysite.com X Type domain and hit Enter (e.g., school.edu, partner.org)

These domains will be used to restrict registration. Optionally, the same rules can be applied to enroliment.

Apply domain restriction to enrollment

Yes e

If enabled, users from blocked domains will not be able to enroll in listings, even if they have already registered.

This provides additional protection for listings by ensuring only users from approved domains can complete
the full access process. Current functionality stays the same, unless the option is enabled.

The Apply domain restriction to enroliment option displays in the Email Domain Restrictions for Registration
and Enroliment section. Setting the option to Yes ensures that users with unapproved domains cannot enroll in
protected listings. If the option remains off, restrictions continue to apply only to registration.

Subcatalogs inherit enrollment restriction rules by default but can override them. When inheritance is enabled,
the domain restriction controls are disabled and the inherited setting is displayed. If a subcatalog overrides
the parent setting, it can apply its own rule for enrollment restriction.

Note: This enhancement lets you apply domain restrictions to both registration and enrollment, strengthening
access control without altering existing behavior, increases protection for protected listings, and supports
catalog and subcatalog inheritance for consistent enforcement.

Save Catalog Info

Click the Save button.
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View Approved Domain Message

Gojira - From Mars to Sirius
[E Course

$100

Time limit: 15 days

Mo available Badges

2 &

Teacher; Jesse James

Enrclliment in this listing is limited to users with approved emall domain names.

When enroliment restriction is active, a user with a blocked domain who attempts to enroll sees a message
indicating that enroliment is limited to approved email domains, and the Enroll button is hidden. This behavior
applies to both free and paid listings, respecting catalog and subcatalog configuration.
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How do | enable SKU uploads in a catalog?

As a Canvas Catalog admin, you can enable SKU uploads in the Catalog Info page. By default, SKU
uploads are not allowed. However, you can edit a catalog or subscatalog's Info page to allow SKUs to be
added manually to individual listings or bulk uploaded via API.

Note: Canvas Catalog now supports SKUs for many payment providers, such as Cashnet, Common
Checkout Page (CCP), Paypal, Touchnet, etc.

Open Admin
Andy Adamovich —
Admin
Student Dashboard

Purchases & Enrollments

My Courses

Logout

Click the User Name drop-down menu [1]. Then, click the Admin link [2].

Open Catalogs
CANVAS
] Andy Adamovich
oL e
Catalog
Listings Catalogs Promotions Analytics API Subcatalog Admins Tags Audit Log Integrations Automatization
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Click the Catalogs tab.

Select Catalog

Catalogs

Q. Search for Catalogs Q,
Name » Private =
Documentation Account =
—3 Career Corner I
—» ProServe =
— Training Department o
— —> Support w
—» —> — EUR Currency Catalog w

Catalog Guide

<+ Add Catalog

T( Filters
A Show in
Listings+ URL % Parenlt 3 Delete
18  documentation betacatalog instructure com
0  documentation.betacatalog.instructure.com/br... TET

0 proservebetacataloginstructure.com

4 documentation.beta catalog. instructure.com/br...

0  documentation.betacatalog,instructure.com/br...

oMoMcMUMo

0 documentation.betacatalog instructure.com/br...

Click the catalog or subcatalog name link.

Enable SKU Upload

Require authentication to access Catalog and its subcatalogs
Yes
Enable User Defined Fields during enrollments

No

G: Show Canvas-enrolled Courses on Dashboard

R T S TP

Enable bulk purchase/enrollment for this Catalog and its

subcatalogs
e Yes v
Enable SKU Upload
b MNo s
Yes
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In the Catalog Info page, Enable SKU Upload is turned off by default. To enable SKU upload, click the Enable
SKU Upload drop-down menu and click the Yes link.

Save Catalog Info

Click the Save button.
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How do | allow or remove a shopping cart in my institution’s Canvas Catalog?

As a Canvas Catalog admin, you can allow or remove a shopping cart for a catalog and its subcatalogs
through the root catalog's Catalog Info page.

Open Admin
Andy Adamovich
Admin
Student Dashboard

Purchases & Enrollments

My Courses

Logout

Click the User Name drop-down menu [1]. Then, click the Admin link [2].

Open Catalogs

P CANVAS
il Catalog

Andy Adamovich

Listings Catalogs Promotions Analytics API Subcatalog Admins Tags Audit Log Integrations Automatization
Click the Catalogs tab.
@ 0[O Catalog Guide Updated 2026-01-05 Page 153

B MC SR


http://creativecommons.org/licenses/by-nc-sa/4.0/
http://creativecommons.org/licenses/by-nc-sa/4.0/

PALN

.' °| Ca nvas Catalog Guide

a? By Instructure
Catalogs @ Catalog
Name URL Show in Parent
Documentation Account (15 listings) documentation.beta.catalog.instructure.com
- ProServe (0 listings) proserve.beta.catalog.instructure.com @ ﬁj’
—» Training Department (3 listings) documentation.beta.catalog.instructure.com/browse/training )
- = Support (O listings) documentation.beta.catalog.instructure.com/browse/training/su... ﬁj’

Click the root catalog name link.

View Catalog Info

Catalogs » Documentation Account

Catalog Info ~

Manage Documentation Account

Mame * from here
Ducumentl ' Catalog Info
User Defined Fields
Time Zone (f
Categories
Mountain 1
Storefront
Language Customizations
English (US Recommendations
Impact
Currency

In the Catalog settings drop-down menu, the Catalog Info tab displays by default.
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Disable Shopping Cart

(//’ Show Canvas-enrolled Courses on Dashboard
X Disable Drop Course/Program Button
(// Sync Canvas enrollment changes to Catalog

® Enable Self Registration

Enable shopping cart for this Catalog and its subcatalogs

By default, the shopping cart is enabled for the catalog and sub-catalogs.

Catalog Guide

To disable the shopping cart, click the Enable shopping cart for this Catalog and its sub-catalogs toggle

button off.

Save Catalog Info

Click the Save button.
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How do | manage categories for a catalog?

As a Canvas Catalog admin, you can manage your categories though a catalog's Categories page. You
can view your category names and types. You can also edit, add, or delete categories. Categories are
based either on a tag or on a subcatalog name.

When you create categories in a parent catalog, you can set a subcatalog to automatically use those
categories. However, you can also disassociate a subcatalog's categories from the parent and create
custom categories in a subcatalog.

Open Admin
Andy Adamovich —
Admin
Student Dashboard

Purchases & Enrollments

My Courses

Logout

Click the User Name drop-down menu [1]. Then, click the Admin link [2].
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Open Catalogs

cnuvns [
hadl Catalog A | =

Listings Catalogs Promotions Analytics AP Subcatalog Admins Tags Audit Log Integrations Automatization

Click the Catalogs tab.

Open Catalog

Catalogs

Q. Search for Catalogs Q, Y Filters
MName = Private % Listings ¢ URL % e in Delete
Parent

Documentation Account o 18  documentationbetacatalog instructure.com

— Career Corner ﬂ 0 documentation.betacatalog instructure.com/br... E |'|=j

— ProServe ﬂ Q proserve.beta catalog instructure.com \if, I_|=_|T

— Training Department o 4  documentation.betacatalog instructure.com/br... E (m]
—* Support o 0 documentation.betacatalog instructure.com/br... 9 |

— —» — EUR Currency Catalog o 0 documentation beta catalog instructure.com/br. .. 9 ﬁ

Click a catalog name link.
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Open Categories

Catalogs » Documentation Account

Categories ~

Manage Documentation Account
from here

Creal

Catalog Info

User Defined Fields
Select
[v’ Categories ]

+
storefront
Select |
Customizations
Recommendations
Selec

Impact

atalogs and tags below

Selec

vith your items. Choo:

In the Catalog settings drop-down menu, click the Categories link.

B MC SR
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View Categories

Catalogs » Documentation Account

Categories v

Create categories from subcatalogs and tags below

Select Subcatalogs Select Tags
+ ey + o
ProServe Choose the relevant tags to ensure proper labeling and searchability.
Support
S c Training Department

Name « Type ¢ Actions

art history Qtag

Career Corner gsubcal alog

EUR Currency Catalog subcatalog

In create categories from subcatalogs and tags below, categories are either tags [1] or subcatalog names [2].
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Add Categories

Catalogs » Documentation Account

Categories v
Create categories from subcatalogs and tags below

Select Subcatalogs Select Tags

- I N -+ A

Choose the relevant tags to ensure proper labeling and searchability.

Support

Training Department

To add new categories from subcatalogs or tags, select an option from the drop-down menu.
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Delete Categories

Catalogs > Documentation Account

Categories v

Create categories from subcatalogs and tags below

Select Subcatalogs Select Tags
+ N + A
Select the appropriate subcatalogs to associate them with your items. Choose the relevant tags to ensure proper labeling and searchability.
Selected

Name « Type * \Mtions
art history tag :
Career Corner subcatalog il Delete
EUR Currency Catalog subcatalog

To remove a category, click its Remove icon.
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How do | add a category to a catalog?

When managing catalog categories as a Canvas Catalog admin, you can create categories for your
catalog and subcatalogs. Categories are created from tags and subcatalog names.

Any categories in the parent catalog can automatically apply to subcatalogs. However, you can choose
to create your own categories for a subcatalog.

Notes:

« If a subcatalog is inheriting categories from a parent catalog, you cannot add a new category.
« When viewing a parent catalog, the subcatalog list displays all subcatalogs in the account.

Open Admin
Andy Adamovich —
Admin
Student Dashboard

Purchases & Enrollments

My Courses

Logout

Click the User Name drop-down menu [1]. Then, click the Admin link [2].
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Open Catalogs

cnuvns s [
dl Catalog A | =

Listings Catalogs Promotions Analytics API Subcatalog Admins Tags Audit Log Integrations Automatization

Click the Catalogs tab.

Open Catalog

Catalogs

) Search for Catalogs Q, \( Filters
q e Show in
Name = Private ¢ Listings#+  URL : n. Delete
Parent
Documentation Account ™ 18  documentation.beta.catalog.instructure.com

— Career Corner ﬂ 0] documentation.beta.catalog instructure.com/br... (9 TﬁT
— ProServe ﬂ 0 proservebetacataloginstructure.com \5’/ ) EIT
— Training Department o 4 documentation.beta.catalog instructure.com/br... E Ty

— Support ﬂ 0  documentation.beta.catalog instructure.com/br... G TE
—» —» —» EUR Currency Catalog w 0 documentation beta.catalog instructure.com/br... E [}

Click the name of the catalog where you want to create a category.
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Open Categories

Catalogs * Documentation Account

Categories ~

Manage Documentation Account

from here
Creat
Catalog Info
User Defined Fields
Select
' Categories ]
+
storefront
Select i
Customizations
Recommendations
Selec

Impact

atalogs and tags below

Selec

vith your items. Choo:

Catalog Guide

In the Catalog settings drop-down menu, click the Categories link.
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Select Subcatalog Categories

Catalogs » Documentation Account

Categories v

Create categories from subcatalogs and tags below

lect Subcatalogs Select Tags
ProServe Choose the relevant tags to ensure proper labeling and searchability.
Support
S Training Department ﬂ
Name « Type ¢ Actions
art history tag
Career Corner subcatalog
EUR Currency Catalog subcatalog

In the Select Subcatalogs drop-down menu [1], locate and select the name of a subcatalog [2].

Note: When viewing a subcatalog, the subcatalog list only displays subcatalogs that descend directly from
the subcatalog you are viewing.
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Manage Subcatalog Categories

Catalogs > Documentation Account

Categories v

Create categories from subcatalogs and tags below

Select Subcatalogs

+

Select the appropriate subcatalogs to associate them with your items.

Select Tags

Catalog Guide

Choose the relevant tags to ensure proper labeling and searchability.

Selected

Name «

art history
Career Corner
EUR Currency Catalog

ProServe

Type +

tag

subcatalog

subcatalog

subcatalog

Actions

2

3 )
b il Delete

Selected subcatalog names display as categories [1].

To remove a category, locate the subcatalog name and click the option [2], and click Delete [3].
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Select Tag Categories

Catalogs » Documentation Account

Categories v

Create categories from subcatalogs and tags below

Select Subcatalogs

+

Select the appropriate subcatalogs to associate them with your items.

Selected

MName +

art history

Career Corner

Type *

tag

Catalog Guide

!;mlect Tags

[+|

101

art
austenhg
austenite

business

camera

chemistry

subcatal
r english

B Y T P

To add a category based on a tag, select the Select Tags option in the drop-down menu [1]. Locate a tag

name and select [2].
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Manage Tag Categories

Catalogs > Documentation Account

Categories v

Create categories from subcatalogs and tags below

Select Subcatalogs Select Tags
+ v - Ay
Select the appropriate subcatalogs to associate them with your items, Choose the relevant tags to ensure proper labeling and searchability.
ﬂgelected

MName = Type + Actions

art history tag g

Career Corner subcatalog 1 Delete

EUR Currency Catalog subcatalog
Selected tags display as categories [1].
To remove a tag category, locate the tag name and click the option [2], and click Delete [3].
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How do | view and manage tags in Canvas Catalog?

In Canvas Catalog, tags can be used to create categories for user searches. As an admin, you can add

tags when when you create course or program listings. You can also view and manage tags in the Tags
tab.

Subcatalog admins can add and manage tags unless tagging permissions have been disabled for their
account. Learn more about managing subcdatalog admin permissions.

Notes:

« When tagging permissions are enabled, subcatalog admins can view and manage all tags in the
institution's account.

« If the Tags tab does not display, tagging permissions have been disabled for your account.

Open Admin
Andy Adamovich —
Admin
Student Dashboard

Purchases & Enrollments

My Courses

Logout

Click the User drop-down menu [1]. Then, click the Admin link [2].
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Open Tags

CANVAS
Catalog

Andy Adamovich

Listings Catalogs Promotions Analytics API Subcatalog Admins Tags Audit Log Integrations Automatization

Log

Click the Tags tab.

Note: If the Tags tab does not display, tagging permissions have not been enabled for your subcatalog admin
account.

Create Tag

Tags

Create Tag

2
&

| english _-|— CreateTa
E g

To create a new tag, enter text in the Create Tag field [1]. Then, click the Create Tag button [2].

Note: If an error message appears when the Create Tag button is clicked, confirm that the tag does not
already exist by using the Available Tags search.
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Search Available Tags

Available Tags

%Q art]

Tag q—g

art
art history

history

Catalog Guide

Listing

Art History o

See 1 listing

Art History o

See 1 listing

Art Hist -
rt History =

See 1 listing

To search for a tag, enter all or part of its name in the Available Tags field [].

By default, tag names display in the list in alphabetic order. To sort in reverse alphabetic order, click the Sort

icon [2].

View Tag Details

Available Tags

Q. art]

Tag »

art

art history

history

Listing

Art History
See 1listing

Art History
See 1listing

Art History

See 1 more

Listings that art is assigned to:

ArtH istoryq—e
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To view tag details, click the See 1listing link [1].

In the pop-up window, the listings where the tag is assigned display [2]. To open a listing, click the listing name
link [3].

Note: If a tag is assigned to more than one listing, the See (#) more link displays the number of listings where
the tag is assigned [4].

Edit Tag

Tag » Listing
Edit Tag s
Biology 101 ) =
101 1 X
See 1 more

Tag Name

101 Art Hist e
2 ) sy

] See 1 listing
Cancel é .
: Art Histor o
art history v

See 1 listing

Locate the tag you want to edit and click the Edit button [1].

In the Edit Tag window, enter a new name in the Tag Name field [2]. To save changes and close the window,
click the Save button [3].

To close the window without saving changes, click the Close button [4].

Delete Tag
Tag » Listing
x
Confirm delete Biology 101
101
See 1 more
. You are about to delete Art History
ar "austen”
ST 2 See 1 listing
. [ | - Art History
art history Cancel Delete o
| J See 1 listing

To delete a tag, click the Delete button [1].
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The Confirm delete window displays [2]. To confirm the deletion, click the Delete button [3].

Note: Deleted tags are removed everywhere they are in use and can not be restored.
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Catalog Customization and Branding
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How do | customize a catalog using CSS, JS, or HTML files?

As a Catalog admin, you can customize your catalog using images, a cascading style sheet (CSS),
JavasScript (JS), or Hyper Text Markup Language (HTML) files. You can either paste the source code or
insert links to external files. If you are linking to external files, best practice is to use a secure site to host
your custom style files; otherwise, they may break when trying to load.

You can also use HTML/CSS to customize a program certificate or course certificate.

You can upload images for your catalog header logo and catalog badge logo, as well as a browser
favicon. For details and specifications, please view the Canvas Catalog Logo Guidelines.

Instruction Files:

- CSS instruction file

- JS instruction file

+ HTML email header instruction file (to view the code, right-click and save the link to your computer)
- HTML email footer instruction file (to view the code, right-click and save the link to your computer)

Notes:

- If it has been enabled for your institution, you may be able to use the Storefront Theme Editor to
customize your branding without using CSS/JS/HTML.

 If custom branding is not added to a subcatalog, the parent catalog customization applies by default.

« The appearance of the Catalog Listings page may vary depending on the platform version or any
custom styling applied through website code, such as CSS, JS, or HyperText Markup Language (HTML).
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Open Admin
Andy Adamovich
Admin
Student Dashboard

Purchases & Enrollments

My Courses

Logout

Click the User Name drop-down menu [1]. Then, click the Admin link [2].

Open Catalogs
CANVAS
Andy Adamovich
Catalog B —
Listings Catalogs Promotions Analytics AP Subcatalog Admins Tags Audit Log Integrations Automatization

Click the Catalogs tab.
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Open Catalog

Catalogs

Name URL Show in Parent
[Documentation Account]m listings) documentation.beta.catalog.instructure.com
> Training Department (5 listings) documentation.beta.catalog.instructure.com/browse/training (]
=
> -» Support (1 listing) documentation.beta.catalog.instructure.com/browseftraining/su... CD [T

To open an existing catalog, click the catalog name link.

Add Catalog

Catalogs

Name URL Show in Parent
Documentation Account (11 listings) documentation.beta.catalog.instructure.com

> Training Department (s listings) documentation.beta.catalog.instructure.com/browse/training i}
> —> Support (1 listing) documentation.beta.catalog.instructure.com/browse/training/su... CD w

To add a subcatalog, click the Add Catalog button.
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Open Customizations

Catalogs > Documentation Account

Catalog Info ~

Manage Documentation Account

Mame * from here
Documenti v CatalogInfo
User Defined Fields
Time Zone (f
Categories
Mountain 1
Storefront
Language Customizations
English (US Recommendations
Impact
Currency

In the Catalog settings drop-down menu, the Catalog Info page displays by default. Click the Customizations
link.
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View Custom Branding Options

Catalogs > Documentation Account

Customizations v

Upload Image Upload Image i Upload Image
Header image (7 Logo (1) Favicon ()

©Ocustom CsS & JS

Please note that you take full responsibilty for the continuous upkeep of custom CSS and
JavaScript. Canvas Catalog does not take any responsibility for conflicts caused by custom CSS
or JavaScript as updates and improvements are made to the Canvas Catalog code base.

Custom CSS

Enter your custom CSS here

Custom JS

Enter your custom JS here

@Email Header & Footer

The content you add here will appear at the top and the bottom of the current email layout. These options will
not override but extend the email header and footer.

Custom Layout HTML Header

Enter HTML here

Custom Layout HTML Footer

Enter HTML here

By default, the Customizations tab displays the Branding page [1]. You can add custom images [2], CSS and
JS [3], and email header and footer HTML [4].

Add Logos and Favicon

/]\.

| —

T

N

Upload Image Upload Image Upload Image

%

Header image (7) Favicon (7)

Enroliment Form
Student Dashboard
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You can upload the following image types to customize your catalog or subcatalog:

+ Header [1]: displays in your catalog or subcatalog page headers. Supported file types are PNG, JPG, GIF, and
SVG.

+ Logo [2]: displays in listing tiles, listing pages, email notifications, enroliment forms, and student
dashboards. Supported file types are PNG, JPG, GIF, and SVG.

« Favicon [3]: display in browser tabs. Supported file types are ICO, PNG, and GIF.

To upload a header, logo, or favicon image, click the Upload Image button [4].

To view details about where the image displays in Catalog, hover over the item Information icon [5].

Upload Iimage

Upload Image x

n Note: If no image is set here, it will be inherited from the parent catalog.

g" H
H '
'

'
' H
’ H

'

Upload Image
g+ Drag and Drop or Click to Browser your Computer

350x120 pixels PNG, JPG, GIF, SVG file (4MB)

.......................................................................................................

Drag and drop an image file to the Upload Image space [1]. Alternatively, to upload a file from your computer,
click the Drag and Drop or Click to Browse your Computer link [2].
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Remove Image

1]

Remove image

Header image @ Logo @ Favicon @

To remove an uploaded image, hover the cursor over the image until the Remove image icon displays.

Delete Image? X

Deleting this image will permanently remove it from Catalog.

Cancel Delete image
4

Click the Delete image button.
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Add Custom CSS and JavaScript

Custom CSS & JS

Please note that you take full responsibility for the continuous upkeep of custom CSS and
JavaScript. Canvas Catalog does not take any responsibility for conflicts caused by custom CSS
or JavaScript as updates and improvements are made to the Canvas Catalog code base.

Custom CSS

‘ Enter your custom CSS here

Custom JS

Enter your custom JS here

View the CSS and JS notification [1]. You must maintain your CSS and JS to avoid conflicts or errors caused by
Catalog product updates and improvements.

Enter your custom CSS, or add a link to your secure CSS file in the Custom CSS field [2].

Enter your custom JS, or add a link to your secure JS file in the Custom JS field [3].
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Add Custom Email Header and Footer

Email Header & Footer

The content you add here will appear at the top and the bottom of the current email layout. These options will
not override but extend the email header and footer.

Custom Layout HTML Header

Enter HTML here

o

Custom Layout HTML Footer

Enter HTML here

24

Custom email headers and footers do not override email template formatting. Instead, they extend the email
header and footer.

Enter the custom header HTML in the Custom Layout HTML Header field [1].
Enter the custom footer HTML in the Custom Layout HTML Footer field [2].

Learn about creating custom email templates for Catalog notification emails.

Save Branding Customizations

Save

Click the Save button.
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How do | add a certificate of completion for a Catalog course?

As a Canvas Catalog admin, you can create and distribute certificates of completion for courses that
contain modules in Canvas.

Certificates are automatically issued to students when they have completed all requirements in a course.

You can add certificates using pre-designed templates in Catalog, or you can credte a custom template
using HTML/CSS or from an externall file.

Notes:

« Courses can only be identified as complete if they contain modules in Canvas. Learn how Catalog
works with Canvas.

+ If an admin manually enrolls a user in a Catalog course, the user will not receive a certificate upon

completion of the course. To ensure users receive certificates of completion, they must self-enroll.

If a user is enrolled in a Catalog course through Canvas and if Canvas-enrolled courses are displayed

on the dashboard, the user can view the certificate of completion for the course. They will not, however,

receive the certificate via email.

Open Admin
Andvﬁ.damuvich]
Admin
Student D I

Purchases & Enrollments

My Courses

Logout

Click the User Name drop-down menu [1]. Then, click the Admin link [2].
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Open Course

CANVAS
Andy Adamovich
Catalog
Listings Catalogs Promotions Analytics AP Subcatalog Admins Tags Audit Log Integrations Automatization
L] -
Llstl ngs 4+ Add Program 4+ Add Course
L Search Listings Q N Filters Show Actions Ve
Primary Catalog ¢ Also Appears in Order # Seats Taken
Documentation Accaunt 3 12
Becoming aTrue Austinite Documentation Account — - 10/30
1445 | Becoming a True Austinite Certificate
Mgw Documentation Aceaunt - - 0730

18800 | #10

Click the Listings tab [1]. Then, click a course name link [2].

Include Certificate

Art History

Details Certificate ]

Include Certificate

Click the Certificate tab [1]. Then, click the Include Certificate toggle on [2].
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Note: By default, the Include Certificate toggle is turned off.

Add Certificate Name

Details Certificate

Include Certificate

Certificate Name

( )

Enter a name for the certificate in the Certificate Name field.

Select Certificate Template

Template

-
B ) Sy
r

Cert{ficate of Completion

Adarrrd Bisical Thevory 11

drnjgrngungun funjorn el

EAURAH JANE ANITHERSHEY

()| P § —> (@

() Traditional ) q () Custom HTML/CSS

Default

To select a branded certificate that includes the Catalog logo, certificate name, student name, and date click
the Default radio button [1].

To select a generic certificate that includes the certificate name, student name, account name, and date click
the Traditional radio button [2].

To create a custom template using HTML/CSS or a link to an external file, click the Custom HTML/CSS radio
button [3].

Note: If you create a custom template, but choose to switch to one of the pre-designed templates at a later
time, any coding you include in this template is retained.
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Include Expiration Date

Q—’ Include Expiration Date

g-p- o Certificate Expiration Date MNumber of Days Valid

g Select a date ‘ g

Click the Include Expiration Date checkbox [1].

You can select a specific date on which the certificate expires or set a number of days for which the certificate
is valid.

- To add a certificate expiration date, click the Certificate Expiration Date radio button [2]. Then, click the
Select a date field and choose a date from the calendar [3].

« To set a number of days for which the certificate is valid, select the Number of Days Valid radio button [4].
Then, enter the number of days that you want the certificate to remain valid [5].

Preview Certificate

Template
e % s
:'- Certificate of Completion :
o
(O Default (O Traditional © Custom HTML/CSS

To preview a certificate, click the Preview icon.
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Save Certificate

& The certificate was successfully updated.

Click the Save button [1].
The successfully updated banner displays [2].

Note: Catalog will notify you if there are errors with your certificate. If there are any errors, correct them and
then click the Save button again.
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How do | add a certificate of completion for a Catalog program?

As a Canvas Catalog admin, you can create and distribute certificates of completion for programs that
contain courses with modules in Canvas.

Certificates you create are automatically issued to students when they have completed all requirements
for a program. You can add a pre-designed template or you can create a custom certificate template.

Notes:

« Courses within a program can only be identified as complete if the courses include modules. Learn
how Catalog works with Canvas.

« If an admin manually enrolls a user in a Catalog program, the user will not receive a certificate upon
completion of the program. To ensure users receive certificates of completion, have them self-enroll.

Open Admin
Andy Adamovich —
Admin
Student Dashboard

Purchases & Enrollments

My Courses

Logout

Click the User Name drop-down menu [1]. Then, click the Admin link [2].
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View Listings Page
CANVAS
Catalog
Listings Catalogs Promotions Analytics

Listings

L Search Listings

API Subcatalog Admins

Q

Catalog Guide

Andy Adamovich

Automatization

Tags Audit Log Integrations

+ Add Program + Add Course

? Filters Show Actions I._/II

Name =

Art History
107508 | #1417 | Test

@ Becoming a True Austinite

1445 | Becoming a True Austinite Certificate

@ Becoming a True Austinite - 6th Street

18800 | #10

Primary Catalog =

Documentation Account

Documentation Account

Documentation Account

Also Appearsin Order = Seats Taken
3 12

- - 10/30

- - 0/30

Click the Listings tab.
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Open Program

CANVAS
Andy Adamovich
Catalog
Listings Catalogs Promotions Analytics API Subcatalog Admins Tags Audit Log Integrations Automatization

Listi ngs + Add Program

. Search Listings Q 3 Filters Show Actions N
Mame = Primary Catalog = Also Appearsin Order = Seats Taken
Art Hist
L |5. ary Documentation Account 3 12
107508 | #1417 | Test
Becoming a True Austinite ]
@ -g Documentation Account - - 10/30
1545 | Becoming 4 Irue Austinite Lert ificate

Becoming a True Austinite - 6th Street Documentation Account — - 0/30
18800 | #10

Click the program name link.

Include Certificate

Art History

Details Certificate ]

Include Certificate
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Click the Certificate tab [1]. Then, click the Include Certificate toggle on [2].

Note: By default, the Include Certificate toggle is turned off.

Add Certificate Name

Certificate Name

Create a name for the certificate.

Select Certificate Template

Template

B

Cert{ficate of Completion

Adarrrd Bisical Thevory 11

EAURAH JANE ANITHERSHEY

O Traditional } () Custom HTML/CSS

At by b e o 0

ot TaiTeaToaToaTosTasTony

| O Default

To select a branded certificate that includes the Catalog logo, certificate name, student name, and date click
the Default radio button [1].

To select a generic certificate that includes the certificate name, student name, account name, and date click
the Traditional radio button [2].

To create a custom template using HTML/CSS or a link to an external file, click the Custom HTMLICSS radio
button [3].

Note: If you create a custom template but choose to switch to one of the pre-designed templates at a later
time, any coding you include in this template is retained.
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Include Expiration Date

M Include Expiration Date o

o-.-o Certificate Expiration Date 8 Number of Days Valid

Q Select a date ‘ o

Click the Include Expiration Date checkbox [1].

You can select a specific date on which the certificate expires or set a number of days for which the certificate
is valid.

- To add a certificate expiration date, click the Certificate Expiration Date radio button [2]. Then, click the
Select a date field and choose a date from the calendar [3].

« To set a number of days for which the certificate is valid, select the Number of Days Valid radio button [4].
Then, enter the number of days that you want the certificate to remain valid [5].

Preview Certificate

Template
| S |
ol L
O Default O Traditional © Custom HTML/CSS

To preview a certificate, click the Preview icon.
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Save Certificate

& The certificate was successfully updated.

Click the Save button [1].
The successfully updated banner displays [2].

Note: Catalog will notify you if there are errors with your certificate. If there are any errors, correct them and
then click the Save button again.
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What customization options are available in Canvas Catalog using CSS, JS, or
HTML?

As a Canvas Catalog admin, you can customize the branding, settings, emails, and certificates for your
Canvas Catalog and its subcatalogs using Cascading Style Sheets (CSS), JavaScript (JS), or HyperText
Markup Language (HTML).

Notes:

- If your institution has made it available, you can use the Storefront Theme Editor to customize,
branding, logos, headers, and footers without the need for CSS/JS/HTML.

 If custom branding is not added for a subcatalog, it inherits the parent catalog settings and other
customization options.

« The appearance of the Catalog Listings page may vary depending on the platform version or any
custom styling applied through website code, such as CSS, JS, or HyperText Markup Language (HTML).

Custom Catalog Branding

CANVAS EmiyBoons D
Catalog

Listings

Browse Listings

LD
[ A

Qffice

Entrepreneurship Essentials Microsoft Office: Introduction Becoming a True Austinite Becoming a True Austinite
Intro
Do youlook in the mirror and see the world's Wiord, Excel, and Pawerpoint are some of the There is more to Austin, Texas than football Learn all about becoming a True Austinite.
next great entrepreneur? Join Mark most useful and necessary tools in the world championships. Join us in this four course
Zuckerburg as he teaches how to ideate, today. Keep your skills up to date and your job series to uncover some of the things you
execute, and enjoy the bumpy path toa marketability fresh with this rigorous. MUST do to count yourself among the true
successful venture. Austinites.
EDUONLINE @ EDUONLINE @ EDUONLINE ® EDUONLINE
Started May 11,2014 @ Started May 10,2014 @ Started May 1, 2014 @ Time limit: 30 days @
FREE FREE FREE FREE | 3 credits
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You can upload a header logo [1], a badge logo [2], and a browser favicon without using custom CSS. Learn
how to add logos and favicon in a catalog.

Notes:

« Listings in subcatalogs may display their own logo or favicon, but if no logo or favicon is specified for a
subcatalog, it inherits the parent account logo or favicon.

« The parent catalog logo, which may be different from subcatalog logos, always displays on the course or
program enrollment page.

Custom Catalog Pages

NO WALLS IN THIS CLASSROOM ;-)
Catalog: Learn on Your Own Terms

You can customize all pages in a catalog using cascading style sheets (CSS) and JavasScript (JS). For
example, you could add custom colors and display the search field using CSS or create a personalized
welcome page using JS.

Learn about adding CSS and JS to a catalog.
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Custom Subcatalogs

Catalogs

Name URL Show in Parent
Documentation Account (11 listings) documentation.beta.catalog.instructure.com

- Training Department (5 listings) documentation.beta.catalog.instructure.com/browse/training w
= - Support (1listing) documentation.beta.catalog.instructure.com/browse/training/su... ﬁJ'

A subcatalog creates a specific URL path where you can associate and brand specific listings for a

department, organization, or team. Subcatalogs can be listed as part of the domain (parent) catalog or act as
a private catalog.

Custom Course and Program Certificates

E CANVAS
Catalog

proudly awards this certificate of completion for

Career Certificate
to

EMILY BOONE

on

August 11, 2015
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Catalog includes default templates for course and program certificates. However, you can create custom
course and program certificate templates using HTML and CSS. Catalog also supports specific variables,
allowing certificate templates to display specific information including the student name, institution name,
award name, and program/course completion date.

Canvas Catalog automatically issues a certificate when a student completes a program or course. Students
can view their certificate(s) at any time.

Learn how to create a program certificate or course certificate.

Custom Email Header and Footer

Canvas Catalog nofifications@instructure.com via amazonses.com 3:08 PM (1 hour ago) - -

to me |~

@ EDUONLINE

Hi Andy Admin,
You have successfully enrolled in Biology 101 on Doc Catalog!
Your course will begin on October 6, 2014 and can be accessed here.

For your reference, please see the details of your enroliment below, and retain a copy
of this e-mail for your records.

Keep learning,

Doc Catalog

Enroliment I1D: 4-12

Listing ID: 12

EDU Institution @ 2014 | 123 Any Street | Your Town, State 12345

You can customize email header and footer content that displays at the top and bottom of the current email
layout. These options do not override the existing email content, but extend the email header and footer.

Learn about creating custom email header and footer HTML.
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Custom Email Templates

CANVAS
Catalog

Welcome to Catalog

Hi Test User,

You have successfully registered for a new account at
https://documentation.beta.catalog.instructure.com with the login ID of test_login_id.
Please set up a password for your new login |D of test_login_id on

https://documentation.beta.catalog.instructure.com.

Keep learning,
Documentation Account

Canvas Catalog automatically generates notification emails for students when they create a Catalog
account, enroll in a listing, complete a listing, earn a certificate, are enrolled in a waitlisted listing, and when
their payment could not be processed. You can create custom email templates for these notifications so that
students receive a personalized, actionable email.

Learn about creating custom email templates.

Note: When waitlisted students are enrolled from the waitlist for paid courses, they receive an email with
payment instructions.
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Custom Registration Fields

Biology 101
Self-paced Course

Already have an account? Sign in now!

Full Name

Email

|_| Subscribe to Newsletter

State of Residence

|_I I agree to the Terms of Use and acknowledge the Privacy Policy.

You can create custom user defined fields that display on your Catalog registration page. Fields can be text

entries or checkboxes and allow institutions to customize their user registration beyond the default fields of Full
Name and Email.

Learn how to add user defined fields to a catalog.
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How do | create custom email templates for a catalog or subcatalog?

As an admin, you can create custom email templates for catalogs and subcatalogs in your account. If
email templates are not created for a subcatalog, it inherits the parent catalog templates.

Open Admin
Andy Adamovich
Admin
Student Dashboard

Purchases & Enrollments

My Courses

Logout

Click the User Name drop-down menu [1]. Then, click the Admin link [2].

Open Catalogs
CANVAS
Andy Adamovich
Catalog
Listings Catalogs Promotions Analytics API Subcatalog Admins Tags Audit Log Integrations Automatization

Click the Catalogs tab.
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Open Catalog

Catalogs

Name

[Dccumentation Account I18 listings)

URL

A documentation.catalog.instructure.com

Catalog Guide

@ Catalog

Show in Parent Delete

= Career Corner (0 listings) # documentation.catalog,.instructure.com/browse/career-corner 'll-]l'

=
- ProServe (0 listings) # proserve () [Im]
- Training Department (4 listings) A documentation.catalog,instructure.com/browse/training [}
> > &onrt (O listings) A documentation.catalog.instructure.com/browse/training/support ﬁl—
- —» -» EUR Currency Catalog (0 listings) /# documentation.catalog,instructure.com/browse/training/support/c... ﬁl—

Click the catalog name link.
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Open Customizations

Catalogs > Documentation Account

Catalog Info ~

Manage Documentation Account

Name * from here

W
Document: Catalog Info

User Defined Fields
Time Zone (f

Categories

Mountain 1
Storefront

Language [ Customizations

English (US Recommendations

Impact
Currency

Catalog Guide

In the Catalog settings drop-down menu, the Catalog Info page displays by default. Click the Customizations
link.
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Ya

View Email Customization Options

Themes
Email Branding

Registration Email

() -

Enrollment Email

Listing Completion Email

@::itcd Payment Email

of:crtiﬂcate Email
eWaitlist Invite Email

oEnrollment Invite Email

oBqu Purchase Email

oDcadlinc Nudge Email

eAbandoned Cart Nudge Email

oPost Enrollment Nudge Email

The catalog's email customization links display in the sidebar menu. You can create the following emaiil
templates:

« Registration Email [1]: sent when a user successfully registers for a Catalog account.

« Enrollment Email [2]: sent when a user is successfully enrolled in a catalog course or program.

« Listing Completion Email [3]: sent when a student completes all course or program requirements.

+ Failed Payment Email [4]: sent when a user's payment is not processed.

- Certificate Email [5]: sent when a student receives a certificate after completing course or program listing
requirements.

« Waitlist Invite Email [6]: sent when a waitlisted student can enroll in a course or program.

« Enroliment Invite Email [7]: sent when someone invites a user to a course or program purchased in bulk.

+ Bulk Purchase Email [8]: sent when a user claims multiple seats through bulk purchase.

+ Deadline Nudge Emails [9]: sent a reminder emails few days before a course ends, with dynamic content
based on the students enroliment details, progress, and timing.

- Abandoned Cart Nudges [10]: automatically re-engage students who leave items in their cart without
enrolling. After a set delay, they receive a personalized email with cart details and a link to complete
checkout, helping reduce drop-off and recover lost revenue.
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+ Post Enroliment Nudge [11]: email reminders automatically re-engage students who have not started their
coursework. Each nudge can be customized with timing, targeting, and automation settings.

I click to copy

Open Email Template

Catalogs » Documentation Account

Customizations v

Themes

Email Branding
Registration Emaili

Enrollment Email

Listing Completion Email

Failed Payment Email

Certificate Email
Waitlist Invite Email
Enrollment Invite Email
Bulk Purchase Email

Deadline Nudge Email

Abandoned Cart Nudge Email

Create a Custom Registration Email

This email overrides the default registration email and will be sent to users who create
anew Catalog account.

%y Create Email

© Show Preview

Locate the email template you want to create, and click the email template link [1].

Then, click the Create Email button [2].

SA
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Create Email Template

qm:count Registration Email

Users will receive this email after creating a new Catalog account.

Subject

g Welcome to Catalog
Body

Headline (7)
g Welcome to Catalog

File Edit View Insert Format Tools Variables Help

G ¢ B I U iEE

il
"

E o 4 0

g Hi {{user_name}},

You have successfully registered for a new account at {{catalog_link}} with the login ID of {{login_id}}.
Please set up a password for your new login ID of {{login_id}} on {{catalog_link}}.

Keep learning,
{{account_name}}

Action Button Text (7)

@ Complete Registration

View the template email name and description [1].

Add the email subject in the Subject field [2].

Enter the title that appears at the top of the email in the Headline field [3].

Create the body of the email in the text editor [4]. Learn about using the email text editor.

Enter a name for the call-to-action button that displays at the bottom of the email in the Action Button Text

field [5].

Open Email Preview

E\a & |
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Click the Preview button.

View Email Preview

Preview Email

Hi Test User,

E CANVAS
Catalog

Welcome to Catalog

You have successfully registered for a new account at
https://documentation.beta.catalog.instructure.com with the login ID of test_login_id.

Please set up a password for your new login 1D of test_login_id on
https://documentation.beta.catalog.instructure.com.

Keep learning,
Documentation Account

Close

Catalog Guide

View the email in the Preview Email window [1]. To close the preview window, click the Close button [2].

Send Test Email

@H@' M

Click the Send Email button.

@ @@@ Catalog Guide Updated 2026-01-05

SA

Page 207


http://creativecommons.org/licenses/by-nc-sa/4.0/
http://creativecommons.org/licenses/by-nc-sa/4.0/

."-'\. Ca nvas Catalog Guide

a’ By Instructure

Send Email

Send Test Email X

You'll send a test email to ac s@instructure.com +g

| Close |

Your email address displays [1]. Click the Send Email button [2].

View Test Email

Welcome to Catalog Inbox x &5 2

Canvas Catalog <notifications@instructure.com= 11:05 AM (0 minutes ago) Yy 4
tome ~

CANVAS
Catalog

Welcome to Catalog

Hi Test User,

You have successfully registered for a new account at https://documentation.beta.
catalog.instructure.com with the login ID of @instructure.com.

Please set up a password for your new login ID of @instructure.com on
https://documentation.beta.catalog.instructure.com.

Keep learning,
Documentation Account

Complete Registration

View the test email in your inbox.
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Save Email

Save Draft

To save your email template as a draft, click the Save Draft button [1].

Save & Publish

To save and publish your email template, click the Save & Publish button [2].

View Saved Email Notification

Custom email saved and published successfully. x

After you successfully save and publish the email template, Catalog displays a Saved Email notification.
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Create Custom Deadline Nudge Email

Catalogs » Documentation Account

Customizations v

Themes
Email Branding

Registration Email

Create a Custom Deadline Nudge Email

Enrollment Email

Listing C letion Email . . : . . '
=slngLompetion Smat This email overrides the default deadline nudge email and will be sent when the

Eailed Payment Email deadline is approaching for a course they are enrolled in.

Certificate Email

%, Create Email

Waitlist Invite Email

Enrollment Invite Email g @ Show Preview

Bulk Purchase Email
QDeadline MNudge Email]

Abandoned Cart Mudge Email

Click the Deadline Nudge Email link [1]. To customize the nudge email, click the Create Email button [2]. To
preview the email template, click the Show Preview button [3].
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Customize Deadline Nudge Email

Deadline Nudge Email
Users will receive this email when the deadline is approaching for a course they are enrolled in.
Subject*

Do not Miss Your Deadline

Body

Headline *

Do not Miss Your Deadline - {{days_until_course_ends}} Days Left

‘The title that appears at the top of the email

File Edit View Insert Format Tools Variables Help
B I Y ==& o & BH @
Hi {{user_first_name}},

You are currently enrolled in {{listing_title}}, and your course is scheduled to end on
{{course_end_date}} — that is in just {{days_until_course_ends}} day(s).

Here is a quick summary of your status:

+ Course start date: {{course_start_date}}

« Progress to date: {{current_progress_percentage}}% complete
« Remaining modules: {{incomplete_modules_count}}

+ Enroliment date: {{enroliment_date}}

+ Days since enroliment: {{days_since_enrollment}}

This is a great time to log in and complete any remaining work to ensure you meet the course

102 WORDS ;

Action Button Text*
Go To Dashboard

Text of the call-to-action button that appears at the bottom of deadline nudge email

Save Draft Save & Publish

You can make the necessary changes to the email using supported variables.

« {Student first name} Personalizes the email for a more engaging touch.

« {student last name} Useful for formal communications.

« {Student email} Could be used for CC/BCC tracking or in email footers.

- {current progress percentage} Helps encourage students to complete remaining tasks.
« {Course start date} Important for reminders related to course kick-off.

- {Course end date} Critical for deadline-driven nudges.

- {Days until Course ends} Helps create urgency for incomplete coursework.

+ {Incomplete modules count} Highlights how much content remains to be completed.

« {Enroliment date} Helps track time-based nudges.

- {Days since enroliment} Useful for engagement nudges (e.g., "You enrolled 30 days ago!").
« {Institution name} Allows institutions to brand their nudging emails.

+ {Root Catalog name} Personalizes messaging for multi-campus use cases.

+ {Subcatalog name} Useful if nudging emails are customized per department.
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Create Abandoned Cart Nudge Email Reminders

Catalogs » Documentation Account

Customizations v

Themes
Email Branding

Registration Email

Create a Custom Abandoned Cart Nudge Email

Enrollment Email

Listing C letion Email . ' . . .
—=nE LOMpeLon Sial This email overrides the default abandoned cart nudge email and will be sent when the

Failed Payment Email user has items in their cart and has not checked out.

Certificate Email

% Create Email

Waitlist Invite Email

Enrollment Invite Email g & Show Preview
Bulk Purchase Email

Deadline Mudge Email
QAbandonetl Cart Nudge Emaiﬂ

Click the Abandoned Cart Nudge Email link [1]. To customize the nudge email, click the Create Email button
[2]. To preview the email template, click the Show Preview button [3].
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Create Abandoned Cart Nudge Email Reminders

Abandoned Cart Nudge Email

Users will receive this email to remind them of items left in their cart.
Subject *

Forgot Something? Complete Your Enrollment Today

Body

Headline *

Forgot Something? Complete Your Enrollment Today

The title that appears at the top of the email
Email Text *
File Edit View Insert Format Tools Variables Help

¢ B I Y = E o &£ B O

Hi {{user_name}},
We noticed you started enrolling in {{cart_items}}, but haven't completed your checkout.

Your cart has been waiting since {{cart_abandonment_date}} and it's been
{{time_since_abandonment}} since your last visit.

The total amount for your selections is {{cart_total}}. If you're still interested, now is a great
time to return and finish your registration.

Have guestions? Visit {{subcatalog_name_with_link}} or reach out to our support team.

Looking forward to having you join us,
{{account_name}}

Action Button Text *
Complete My Enrollment

Text of the call-to-action button that appears at the bottom of the abandaned cart nudge email

MR =] Save Draft [EEENERTNGIE)]

You can make the necessary changes to the email using supported variables.

{{cart_abandonment_date}}

+ {{days_since_abandonment}}
« {{recover_cart_link}}
{{cart_items}}

{{cart_total}}
{{subcatalog_name_with_link}}
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View Email Preview

Preview Email

E CANVAS
Catalog

Forgot Something? Complete Your Enroliment Today

Hi Andy Adamovich,
We noticed you started enrolling in Mathematics, History, but haven't completed your checkout.
Your cart has been waiting since Oct 06 9:43pm (MDT), and it's been 3 days since your last visit.

The total amount for your selections is $240. If you're still interested, now is a great time to return and
finish your registration.

Have questions? Visit Documentation Account or reach out to our support team.

Lookine forward to havineg vou ioin us.

Close

The preview email template gives you a visual example of the email content and layout as it will be received
by learners enrolled in the course.
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Create Custom Post Enroliment Nudge Email

Listings Catalogs Promotions Analytics Automations Subcatalog Admins Tags Audit Logs 2 More Vv

Catalogs » Documentation Account

Customizations v

Themes

Email Branding

Registration Email .

Create a Custom Post Enrollment Nudge Email

Enrgllment Email

Listing Completion Email . . . . .
This email overrides the default post enrollment nudge email and will be sent when the

Failed Payment Email user has enrolled but has not started their course,

Certificate Email

Waitlist lnwvite Email

Enrollment lnvite Email

Bulk Purchaze Email

Deadline Mudge Email
bandoned Cart Mudge Email
ost Enrallment Mudge Emain

Click the Post Enroliment Nudge Email link [1]. To customize the nudge email, click the Create Email button [2].
To preview the email template, click the Show Preview button [3].
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View Post Enroliment Nudge Email

Post Enrollment Nudge Email
Users will receive this email to encourage them to start their enrolled course.
Subject *

Don't Forget to Start Your Course

Body

Headline *
Don't Farget to Start Your Course
The title that appears at the top of the email
Email Text *
File Edit View Insert Format Tools Variables Help
B I ¥ ziEE& o & BH O
Hi {{user_name}},
Thanks for enrolling in {{listing_title}} on {{enroliment_date}}.
Your course is ready and waiting for you.

It's been {{days_since_enroliment}} day(s) since you signed up. Continuing now ensures
you stay on track and get the most out of your learning.

Have questions? You can explore our catalog or contact our support team.

‘We look forward to seeing you in class,
{{account_name}}

Action Button Text *

See My Course

Text of the call-to-action button that appears at the bottom of the post enrollment nudge email

BEE

You can make the necessary changes to the email using supported variables.
Post Enroliment Email Variables

« {{enroliment_date}}

« {{course_name}}

+ {{student_dashboard}}

+ {{days_since_enroliment}}
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How do | use the email text editor to create a custom email?

As a Canvas Catalog admin, you can use the email text editor to create custom email templates for
catalogs and subcatalogs in your account. The email text editor supports text formatting, HTML editing,
and the use of variables to personalize automated emails.

View Email Text Editor

File Edit View Insert Format Tools Variables Help

E O ¢ BH 06

v
Inl

S e B I ¥ = s

Hi {{user_name}},

You have successfully registered for a new account at {{catalog_link}} with the login ID of

{{login_id}}.
Please set up a password for your new login ID of {{login_id}} on {{catalog_link}}.

Keep learning,
{{account_name}}

To format your email text, use the text editor menu [1] and toolbar [2].
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View Toolbar Icons

File Edit View Insert Format Tools Variables Help

5 | B I U < & i

@
user_name}!, @ @ Q @

You have successfully registered for a new account at {{catalog_link}} with the login ID of

{{login_id}}.
Please set up a password for your new login ID of {{login_id}} on {{catalog_link}}.

o

Keep learning,
{{account_name}}

The toolbar includes the following tools:

+ Undo and Redo [1]: remove or repeat single or multiple actions; all actions must be undone or redone in
sequential order.

- Text Formatting [2]: add emphasis to or distinguish text using the bold, italic, and underline tools.

« List Formatting [3]: format text as a bulleted or numbered list.

+ Indenting [4]: move a text block to the right or left.

+ Source code [5]: open the text editor source code window to view and edit text in HTML format.

« Links [6]: add links to the text.

« Image [7]: insert or edit an image.

+ Help [8]: view the email text editor help menui.
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Create New Document

ﬂEdit View Insert

=) New document U

c-—=

To create a new email template and clear the text editor, click the File link [1]. Then select the New document
option [2].

Open Edit Menu

ﬁ View Irn Format
ig(-} Undo [z | :=

3 Cut 38X

e
o

‘egistere
D Copy |*C hrd for yc

@ Paste F#V
@ i0: Select allf 324

Click the Edit link [1]. From the Edit menu, you can undo content changes [2], redo content changes [3], cut [4],
copy [5], paste [6], and select all content [7]. You can also view the keyboard shortcuts for each edit option

[8].
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Open View Menu

File [\ .I Insert Format

9 <> Source code : i

Hi {{LIQ W Wisual aids

Click the View link [1]. From the View menu, you manage source code in the HTML editor [2] and manage visual
aids display [3].

Open Insert Menu

File Edit Vi@ Format Tools

S @ B BA image.. @ =

& Link... 3K
Hi {{user_nam=y,,

"

Click the Insert link [1].
To insert an image, click the Image option [2].

To insert a link, click the Link option [3]. You can also view the keyboard shortcut for adding a link in the editor

[4].
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InsertImage

Insert/Edit Image

—

| Source

Upload

Image description

Width Height

Catalog Guide

In the Insert/Edit Image window, you can upload an image to display in the custom email, or edit details for an

image you have already uploaded.

To upload an image in the General tab [1], click the Source icon [2], and select an image from your computer.

Enter a description of the image in the Image description field [3].

Catalog automatically adds the image dimensions to the Width and Height fields [4]. To manually adjust the
dimensions of the image, adjust the value in either field. To scale the image proportionally, click the Lock icon

[5].
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Drag Image

Insert/Edit Image X

Genera Q
g Upload

Drop an image here

g Browse For An Image

To drag and drop and image from your computer, click the Upload tab [1]. Drag and drop an image file in the
image upload area [2], or click the Browse For An Image button [3] and select an image.
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Save Image

Insert/Edit Image X
General Source
Upload https://catalog-prod-s3-gallerys3-skf57zr7] [

Alternative description

Width Height
486 356 &

To insert the image into the email, click the Save button.
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Insert Link

Insert/Edit Link

URI

Text to display

Title

Open link in

q{:‘urrent window

Cancel

Catalog Guide

In the Insert/Edit Link window, enter the URL [1], display text [2], and title [3]. To manage the link open settings,
click the Open link in... drop-down menu [4]. You can select for links to open in the current browser window or

in a new window.

To add the link in the text, click the Save button [5].

B MC SR
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Open Format Menu

File Edit View Insil Tools Variables Help

9 ¢ B I

Hi {{user_name}},

You have successfully r
Please set up a passwo

Keep learning,
{{account_name}}

B Eold

I nalic

Y Underline
5 Strikethrough
2 Superscript
X, Subscript

<> Code

g H

unt at {{catalo
f {{login_id}} ¢

Action Button Text (i)

Complete Registration @ -

(@)(e]

A_ Text color

>

#* Background color »

@ T, Clear formatting

Catalog Guide

To open the Format menu, click the Format link [1]. You can select several formatting options [2], including

bold, italic, underling, strikethrough, superscript, subscript, and code.

To open the Formats menu, click the Formats option [3]. The Formats menu includes options for headings,

inline text, blocks, and alignment.

To view and manage blocks, click the Blocks option [4].

To select a font, click the Fonts option [5].

To change the font size, click the Font sizes option [6].

To manage text alignment, click the Align option [7].

To select a text color, click the Text color option [8].

To select a background color, click the Background color option [9].

To clear formatting, click the Clear formatting link [10].
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Open Tools Menu

S ¢ B I

File Edit WView Insert FUI’I!! Tools

v

Hi {{user_name}},

Variahles

= g <> Source code

Help

&

BJ

To open the Tools menu, click the Tools link [1].

To view the text editor in HTML format, click the Source code option [2].

Open Variables Menu

File Edit WView Insert Format To!!_‘u’ariables

Help

T
B =

¢ B I Y =

-

You have successfully registered for a

{{login_id}}.
Please set up a password for your new

Hi {{user_name}},

Keep learning,
{{account_name}}

User Name {{user_name}}

User Display Name {{user_display_name}}
User Email {{user_email}}
User Login ID Hlogin_id}}
Catalog Account Mame  {{account_name}}

Catalog Link {H{catalog_link}}

Student Dashboard Link {{dashboard_link}}

Catalog Guide

gin

To view the Variables menu, click the Variables link [1]. Adding variables to your email template allows
Catalog to personalize the email and include specific information from your catalog or subcatalog.

To add a variable in the email text, click to select any variable from the list [2].
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Open Help

File Edit View Insert Format Tools Varia

]
S @ B I VU iz = = g Help 00

Hi {{user_name}},

To view the help menu, click the Help link [1] and select the Help option [2]. You can also view the Help menu
keyboard shortcut [3].

View Help Menu

Help Q

o>

Handy Shortcuts Action Shortcut
Bold #B
Italic £
Underline #U
Select all HA
Redo &Y or BEZ
Undo ¥z
Header 1 AN
Header 2 N2
Header 3 ~N3
Header 4 A4
Header 5 ~E
Header 6 A6
Paragraph i
Div ~X8
Address A9
Open help dialog N0

The Help menu displays a scrollable list of actions [1] and their corresponding keyboard shortcuts [2]. To close
the Help menu, click the Close icon [3] or the Close button [4].
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How do | create a custom template for a certificate of completion for a Catalog
course or program?

As a Catalog admin, you can create a custom certificate for a Catalog course or program. Certificates
must be in HTML/CSS format and can be customized with some supported variables, such as
"Congratulations, {{student_name}}!"

To customize a certificate, you can use the following supported variables in your template:

- student_name: The name of the student

+ catalog_name: The name of the school or institution

- catalog_logo: The URL of your catalog logo. Usage: <img src="{{catalog_logo}}" />
- award_name: The name of the certificate

- completion_date: The date of completion

- expiration_date: The date the certificate expires

- enrollment_date: The date of enrollment

- credits: The credits, points, or CEUs awarded to the student.

Select Custom Template

Template
\‘:.ﬂ'"‘\f ‘\.I"""Lf ‘\..I"'\f '\-I"'\f '\f‘\/’\f‘\.’"\fz
s —
Cabming 3 o -t}
& B
G Certifieate of Completion | 55
& Lebvaryred Mustral Theary 51 EY
- P B
.:._ BANAH JANTE ANTIERSOS 't}
& . \
ol |

{.—'\l.v’ ‘."J'\".-" '\."J '\".J' '\."J \I.J"LLJ L .—'\ 4’ '\. F

(O Default (O Traditional (O |c ustom HTML/CSS

Follow the steps to add a certificate of completion for a Catalog course or program.

In the Template section, click the Custom HTMLICSS radio button.
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Add Custom Template Details

Orientation

Q Landscape ~ 1

Custom HTML/CSS

®

Note: You can use variables in your template to display specific information on the certificate. For instance,
"Congratulations, {{student_name}}!" The template should be in HTML/CSS5 format.

» student_name: The name of the student
¢ student_email: The email of the student

student_canvas_user_id: The canvas user id of the student
¢ catalog_name: The name of the school or institution

catalog_logo: The URL of your catalog logo. Usage: <img src="{{catalog_logo}}" />
« award_name: The name of the certificate
« completion_date: The date of completion

expiration_date: The date the certificate expires

enrollment_date: The date of enrollment

credits: The credits, points, or CEUs awarded to the student.

To select the orientation for the template, click the Orientation drop-down menu [1].

To enter custom code, enter HTML/CSS code or paste a link to an external template file in the Custom HTML/
cssfield [2].

Sample HTML/CSS for a Custom Certificate

<html>
<body>
<style>
.container{
border: 6px double black;
height: 544px;

box-sizing: border-box;
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padding: 100px 20px 0;
font-family:san serif;
text-align:center;
font-weight:bold;
font-size: 2em;
}
hl,h2,h3,h4,h5{margin:0 0 0.25em}
body, html {padding:0;margin:0}
</style>
<div class="container">
<img src="{{catalog logo}}" /><p>
<hl>{{catalog name}}</hl><br>
<h4>awards this</h4>
<h2>{{award name}}<h2>
<h4>to</h4><br>
<h3>{{student name}}</h3>
<h5>{{completion_date}}</h5>
</div>
</body>
</html>

L Click to copy
Enter HTML/CSS code for a custom certificate.
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Preview Certificate

Template
\-v N "\.!T': "T\’-T”\'\"’Y" -r‘“v"’-r""wvf”,
i Fy
Catmio (£ i -:i
r S
E: Certiftcate of Completion :E
(£ PP —— Y
f,- *‘.
.E:- BANAH AN ANIIERSOY -‘i
d ;
f‘“‘.&/‘-L \l‘ ‘-‘.ﬁ’\.‘-’ ﬁ/ "-’ l‘/\.l-'\-‘/\ .
(O Default (O Traditional © Custom HTML/CSS

To preview a certificate, click the Preview icon.

Save Certificate

& The certificate was successfully updated.

Click the Save button [1].
The successfully updated banner displays [2].

Note: Catalog will notify you if there are errors with your certificate. If there are any errors, correct them and
then click the Save button again.
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How do | customize a catalog or subcatalog using the Storefront Theme Editor?

As a Catalog admin, you can use the Storefront Theme Editor to customize storefront brand colors, logos,
and header images without the need for custom JavasScript (JS), Cascading Style Sheets (CSS), or
HyperText Markup Language (HTML).

The Storefront Theme Editor must be enabled in your institution's account by the root Catalog admin. If it
is not available, you can customize the catalog using CSS, JS, or HTML.

Notes:

« Learn more about customizing email branding using HTML, and creating custom email templates.

« For details and specifications for adding logos and header images, please view the Canvas Catalog
Logo Guidelines.

« If custom branding is not added in a subcatalog, it inherits the parent catalog branding, settings, and
other customization options.

« The appearance of the Catalog Listings page may vary depending on the platform version or any
custom styling applied through website code, such as CSS, JS, or HyperText Markup Language (HTML).

Open Admin
q Andy Admin E
Admin |
Student Dashboard
Purchases & Enrollments
My Courses
Logout

/!

Click the User Name drop-down menu [1]. Then, click the Admin link [2].
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Open Catalog

Listings

CANVAS
Catalog

Catalogs Promotions Analytics AP

Catalogs

Catalog Guide

Andy Adamovich

Subcatalog Admins Tags Audit Log Integrations

Automatization

i URL Show in Parent Delete
ocumentation Account (18 listings) ] A documentation.beta.catalog.instructure.com
- Career Corner (0 listings) A documentation.beta.catalog.instructure.com/browse/career-corner _I.tl.l_
— ProServe (0listings) & proserve beta.catalog.instructure.com @ ﬁ]'
- Training Department (4 listings) # documentation.beta catalog.instructure.com/browse/training i
- —» Support (0 listings) A documentation.beta.catalog instructure.com/hrowse/training/supp... _Iil_
- —» —» EUR Currency Catalog (0listings) # documentation.beta catalog.instructure.com/browse/training/supp... ]
Click the Catalogs tab [1].
Then, click the catalog name link [2].
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Open Customizations

Listings Catalogs Promations Analytics

Catalogs » Documentation Account

Catalog Info ~

Manage Documentation Account

Name * from here
Document: + Catalog Info
User Defined Fields
Time Zone (f
Categories
Mountain 1
Storefront
Language Customizations
English (LS Recommendations
Impact
Currency

AP|

Subcatalog Admins Tags

Country
~ United States

Measurement

Audit Log

Integratiaons

Catalog Guide

Automatization

In the Catalog settings drop-down menu, the Catalog Info page displays by default. Click the Customizations
link.
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Copy Default Theme

Catalogs > Documentation Account

Customizations v

Themes % Copy Default Theme ]

Email Branding

Registration Email
Enrollment Email

Listing Completion Email

Failed Payment Email [ Applied J

Certificate Email Catalog Default Theme New theme orange Red Theme

Waitlist Invite Email

Enrollment Invite Email

|:Z|:| Make a Copy

%, Edit Theme % Edit Theme

Bulk Purchase Email

Deadline Nudge Email

Abandoned Cart Mudge Email

Post Enrollment Nudge Email

With the Storefront Theme Editor enabled, click the Copy Default Theme button [1].

Alternatively, on the default theme tile, you can click the Make a Copy button [2].
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Open Editor

Catalogs > Documentation Account

Customizations v

Themes [E)! Copy Default Theme
Email Branding
Registration Email

Enrollment Email

Listing Completion Email

Failed Payment Email [ Applied J

Certificate Email Catalog Default Theme New theme orange Red Theme

Waitlist Invite Email

Enrollment Invite Email

Bulk Purchase Email |:Z|:| Make a Copy r'e, Edit Theme '0 Edit Theme

Deadline Nudge Email

Abandoned Cart Mudge Email

Post Enrollment Nudge Email

In the copy tile, click the Edit Theme button.

Open General Editor

Preview X Close Theme Editor
E CANVAS ‘—\‘ Customize Storefront
Andy Adamovich | =
Catalog =]

Header & Footer

Listings Q search. @) [V

Sort by: Alphabetical order X Course X Free X Pathways X Badges X

To make general customizations to the storefront, click the General link.
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SelectImages

¢ Back

General

LOGOS
Importing Images (7)

Import from Legacy Storefront

Header image (7)

T

Upload Image

Logo (@)

T

Upload Image

Favicon (7)

T

Upload Image

To select an image for the header and footer, click the Header image tile [1].

Catalog Guide

To select a logo image for the listing tiles, descriptions, email notifications, enroliment forms and on the

student dashboard, click the Logo tile [2].

To select an image for browser tabs and bookmarks, click the Favicon tile [3].
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Select Colors

COLORS

Primary Color

@ #4pDE43 Q

Not high enough contrast. Minimum
requiredis 4.5, currentis 1.77:1

Filter Pill Color

#1C2392 e

RGB

18 122 27

Color Presets

Contrast Ratio

Background . Foreground

#FFF #127A1B
Normal text -rPASS-)
Large text -"’PASSV)
Graphics text -‘KPASS-)

CIDEE w

To select a primary theme color, enter a hex value in the Primary Color field [1].

To select a filter pill color, enter a hex value in the Filter Pill Color field [2].

To use the color selector, click a Color icon [3].

Catalog Guide

In the color selection window, select a color using the color mixer or color presets [4]. To save your selections,

click the Apply button [5].
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View Accessibility Details

RGB

200 107 219

Color Presets

Contrast Ratio
3.19:1

Background . Foreground

#FFF #C86BDB
Normal text e (AL
Large text - (PASS)
Graphics text \\/_PASS‘\'

Close Apply

As you select the primary theme color, the color selection window displays accessibility details.

As you select or edit the primary color, the Contrast Ratio section automatically updates the current contrast
ratio [1]. The minimum ratio required for accessibility is 4.5:1.

Labels display for normal, large, and graphics text based on the selected background and foreground colors.
Text that does not meet the minimum contrast requirements displays a Fail label [2]. Text that meets
minimum contrast requirements displays a Pass label [3].
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N

Open Header & Footer Editor

Preview X Close Theme Editor

CANVAS Customize Storefront
Andy Adamovich

General

Catalog :

LiStingS Q. Search... Q Y Filterse

Free X Pathways X = Badges X

Sort by: Alphabetical order X Course X

To customize the catalog header and footer, click the Header & Footer link.

Customize Header & Footer

< Back
Header & Footer

MAIN HEADER & FOOTER
Header Background

© Default

Footer Background
O Default
Inverse
Custom
Header Width
Q-» O Full width

Content Wide

COVER IMAGE

(] @ Enable Cover image

CoverImage (7)

gBackgruund Color

#Enter HEX

Fit to Full Width (@)
® EnamemmFuuwmm<—Q

SEPARATORS
Height of Separator
O Thin

Extended e
eparator Color

#Enter HEX

CUSTOM CONTENT

Custom Footer Content

12 Add Content

By default, the header displays on a white background. To display the header on a dark background, click the

Inverse radio button [1].
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To customize the header or footer color, click the Custom radio button [2].

By default, the header is the same width as the content below it. To extend the width of the header to fill the full
window, click the Full Width radio button [3].

By default, there is no cover image on the storefront. To add an image, click the Cover Image toggle on [4].
Then, to select an image from your computer files, click the Upload Image tile [5].

When the header displays at full width, a background color displays behind the image. To select a background
color, enter a hex value in the Background Color field [6].

To display the cover image in full width, click the Enable Fit to Full Width toggle on [7].

By default, the separator lines above and below the listings pane are set to thin. To select wider separator
lines, click the Extended radio button [8].

To select a color for the separators, enter a hex value in the Separator Color field [9].

To use the color selector to choose colors for the background or separators, click a Color icon [10]. Then,
choose a color from the color selector window and click the Apply button [11].

To add custom footer content, click the Add Content button [12].

To apply the changes, click the Save button [13].

Edit Name

Terms of Use | Privacy Policy | Keyboard Shortcuts

CANVAS
Catalog

Copy of default theme (¥}

To enter a new name for the theme, click the Edit icon.
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Preview and Save

1

CANVAS 0
m Catalog Andy Adamovich
General

- [NEN.

Importing Images (7)

L5 ]
LiStingS Q. Search... Q Y Filters

Found 42 Listings

Import from Legacy Storefront

Header image (7)

(@) FREE T
Upload Image
Logo (7)
X
Upload Image
Program|3Courses  $1,123.46  Course @ $5 Course Course Free
Sample program Paid course Free course #1 Free course #2

- Favicon (7)

Red Theme % Cancel %

The preview window displays.

To view other customization options, click the Back button [1].
To close the editing window without saving your changes, click the Close Theme Editor button [2].

To save your changes, click the Save button [3].
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View Edit Button on Listing Details Page

Canvas

By Instructure

C++ for Beginners

5] Course
$42
[ Self-paced

# Noavailable Badges
&5 17 Seats Available

£, Instructor: Reka Fulmer

$42 Enroll Now B &

Course Details Pathways Recommendations

About This Course

C++ for Beginners

Catalog Guide

——- %, Edit

An Edit button on the listing details page enables Catalog and Subcatalog admins to manage listings directly
from the Modern Storefront.
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Apply Theme in Storefront

E|'_J Copy Default Theme

{ Applied )

Catalog Default Theme New theme orange RedT

iy v = [} v =)

@ Make a Copy h\ Edit Theme '\ Edit Theme

To enable the customized theme in the Storefront, click the Apply Theme icon.
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Delete Theme

Catalogs > Documentation Account
Customizations v

Themes =] Copy Default Theme
Email Branding

Registration Ernail
Enrollment Email

Listing Completion Email

Eailed Payment Email Applied |
Certificate Email Catalog Default Theme New theme orange Red Theme

Waitlist Invite Email

Enroliment Invite Email

% Edit Theme % Edit Theme

Bulk Purchase Email (= Make a Copy
Deadline Mudge Email
Abandoned Cart Nudge Email

Post Enrollment Mudge Email

To delete a theme, click the Delete icon [1].

A theme that is applied can not be deleted. To apply a different theme, click the Apply icon [2], then delete the
theme.

Note: A theme can only be deleted by the user who created it.
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Storefront Settings

Catalogs > Documentation Account

Storefront v

Stogefront settings

Modern vs. Legacy Storefront Comparison

Turning on Use Legacy Storefront will switch this catalog and all its subcatalogs back to the legacy Storefront experience. Also, the Storefront menu is
available on all subcatalogs, not just the root catalog. When the toggle is off, the modern Storefront is active, and all subcatalogs will automatically follow this
setting. Branding is also inherited to keep everything consistent across your catalog structure.

When using Modern Storefront When using Legacy Storefront
« A modern design is applied to the Catalog homepage when the madern + The legacy homepage experience is restored for this catalog and all
Storefront is active. subcatalogs.
* When the modern Storefront is active, both settings and branding * Any previously applied J5/C55 customizations remain active.

ropagate automatically to all subcatalogs.
stz 7 g + Storefront Theme Editor is disabled.

» Custom JS/CS5 is not supported when the modern Storefront is active. . L X
= Branding and Ul customization revert to pre-Storefront configurations.

* New Feature:
Badge-based filtering becomes available when using modern Storefront

and Catalog X Credentials integrations is enabled. Read Product Blog

@ |understood, hide for this session

The Modern Storefront design can be centrally managed at the parent catalog level. This setting
automatically applies to all associated subcatalogs, including inherited branding elements like logos, color
schemes, and favicons, and cannot be customized at the subcatalog level.

If the parent catalog is switched to the Legacy Storefront design, subcatalogs can independently enable the
Modern Storefront and manage their branding settings, allowing for greater flexibility.

To change the Storefront settings, in the Catalog settings drop-down menu and click the Storefront tab [1].

To enable the Legacy Storefront, click the Use Legacy Storefront toggle [2].
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Preview Modern Storefront

Catalogs > Documentation Account

Storefront v

Storefront settings

m Use Legacy Storefront

Preview the Modern Storefront

Catalog Guide

Click Preview Modern Storefront to explore the new design without making any changes. This preview lets you see how your catalog would look using the

Modern Storefront, without switching from your current storefront experience.

@» Preview Modern Storefront

To preview the modern storefront, the Use Legacy Storefront toggle must be enabled [1].

To preview the modern storefront, click the Preview Modern Storefront button [2].
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How do | enable the Storefront Theme Editor in Catalog?

As a Canvas Catalog admin, you can enable the Storefront Theme Editor in the Catalog Info page. The
Storefront Theme Editor allows you to customize storefront brand colors, logos, and header images
without the need for custom JavasScript (JS), Cascading Style Sheets (CSS), or HyperText Markup
Language (HTML).

If the Storefront Theme Editor is enabled, you cannot use custom JS/CSS. Previous JS/CSS customization
will be hidden.

Learn more about the Storefront Theme Editor.

Open Admin

Andy Adamovich

q»’-\d min

Student Dashboard

Filters
Purchases & Enrollments

My Courses

Logout

Click the User Name drop-down menu [1]. Then, click the Admin link [2].
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Open Catalogs

CANVAS
Catalog

Listings Promotions Analytics AP

Catalogs

Subcatalog Admins Tags Audit Log

Integrations

Catalog Guide

Andy Adamovich

Automatization

Click the Catalogs tab.

Select Catalog

Catalogs
Name URL Show in Parent Delete
Documentation Account J18 listings) A documentation.beta.catalog.instructure.com
- ProServe (0listings) /A proserve.beta.catalog.instructure.com @ fu'
= Training Department (4 listings) A documentation.beta.catalog.instructure.com/browse/training [T}

5_ pport (0 listings) A documentation.beta.catalog.instructure.com/browse/training/fsupp... @ |,|‘1|-

Click the catalog name link.
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Select Storefront

Catalogs » Documentation Account

Catalog Info A

Manage Documentation Account

Name * from here
Document: v Catalog Info
User Defined Fields
Time Zone (f
Categories
Mountain 1
Storefront
Language Customizations
English (US Recommendations
Impact
Currency

In the Catalog settings drop-down menu, the Catalog Info page displays by default. Click the Storefront tab.
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Storefront Settings

Catalogs » Documentation Account

Storefront v

Storefront settings

se Legacy Storefront

Preview the Modern Storefront

Click Preview Modern Storefront to explore the new design without making any changes. This preview lets you see how your catalog would look using the

Modern Storefront, without switching from your current storefront experience.

@ Preview Modern Storefront

Modern vs. Legacy Storefront Comparison

Turning on Use Legacy Storefront will switch this catalog and all its subcatalogs back to the legacy Storefront experience. Also, the Storefront menu is
available on all subcatalogs, not just the root catalog. When the toggle is off, the medern Storefront is active, and all subcatalogs will automatically follow this
setting. Branding is also inherited to keep everything consistent across your catalog structure.

‘When using Modern Storefront

« A modern design is applied to the Catalog homepage when the modern

Storefront is active.

* When the modern Storefront is active, both settings and branding

propagate automatically to all subcatalogs.

* Custom J5/C55is not supported when the modern Storefront is active.

+ New Feature:
Badge-based filtering becomes available when using modern Storefront

and Catalog X Credentials integrations is enabled. Read Product Blog

& | understood, hide for this session

When using Legacy Storefront

& The legacy homepage experience is restored for this catalog and all

subcatalogs.

* Any previously applied J5/CSS customizations remain active.
* Storefrent Theme Editor is disabled

& Branding and Ul customization revert to pre-Storefront configurations.

The Modern Storefront design can be centrally managed at the parent catalog level. This setting

Catalog Guide

automatically applies to all associated subcatalogs, including inherited branding elements like logos, color

schemes, and favicons, and cannot be customized at the subcatalog level.

If the parent catalog is switched to the Legacy Storefront design, subcatalogs can independently enable the

Modern Storefront and manage their branding settings, allowing for greater flexibility.

To enable the Legacy Storefront, click the Use Legacy Storefront toggle.

©
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What customization options are available in Canvas Catalog using the Storefront
Theme Editor?

If the Storefront Theme Editor is enabled in your Catalog account, you can use it to customize storefront
brand colors, logos, and header images without the need for custom JavaScript (JS), Cascading Style
Sheets (CSS), or HyperText Markup Language (HTML).

Learn more about using the Storefront Theme Editor.
Notes:

+ The Storefront Theme Editor must be enabled in your institution's Catalog account by a root catalog
admin.

+ When the parent catalog has the Modern Storefront enabled, all subcatalogs automatically inherit this
setting and its branding elements such as logos, colors, and favicons, which cannot be customized at
the subcatalog level. However, if the parent catalog uses the Legacy Storefront, subcatalogs can
enable the modern Storefront independently and manage their own branding settings.

» Customized course and program certificatesrequire HTML or CSS.

+ You can customize emadil brandingusing HTML and create email templates.
« If the Storefront Theme Editor is not enabled for your account, you can customize the catalog using

CSS, JS, or HTML.

« If custom branding is not added in a subcatalog, it inherits the parent catalog settings and other
customization options.

« The appearance of the Listings page may vary depending on the platform version or any custom
styling applied through website code, such as CSS, JS, or HyperText Markup Language (HTML).
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Catalog Customizations

r L & Al
=1 43 [pocumentation Account x |+ v

c 5 o = n Q % G (0 & Finishupdate }

CANVAS AndyAdmin | B
Catalog

Listings Q search. | Y Fitters

Browse Listings

B course ] B course = [ Program | 3Courses = course

Art History Career Corner - Information Career Corner Career Corner - Pharmacist
Technology
Integer eget porttitor sapien. Morbi Phasellus viverranulla ut metus varius Maecenas ullamcorper, dui et placerat
tor enim, porttitor sit amet porta laoreet. Ut a nislid ante tempus feugiat, eros pede varius nisi,
. mattis ut lectus. Duis vehicula hendrerit per ipsum nuncet lorem.
sagittis urna ac fringilla. Denec al rutrum nunc. Phasellus leo dolor, tempus Etiam feugiat lorem non metus. Fusce
duivel ligula sollcitudin bibendum. non, auctor et, hendrerit quis, isi. fermentum odio nec arcu. Vestibulum

Time limit: 180 days Self-paced Self-paced Self-paced
5credits
s0 = $0 = $50 = $0 g

In the Storefront Theme Editor, you can upload a header image [1], badge logo [2], and favicon logo [3]. You
can add a cover image [4], customize the background color [5], and page separator attributes [6].

Customize Subcatalog

Catalogs

Mame URL Show in Parent
Documentation Account (17 listings) # documentation.catalog.instructure.com

[9 ProServe (0 Iistings}] & proserve CD [
. % - . . s e
— Training Department (4 listings) & documentation.catalog.instructure.com/browse/training 1T1]
- = Support (0 listings) # documentation.catalog.instructure.com/browse/training/support -Il-:Il-
-5
- = = EUR Currency Catalog (0 listings) & documentation.catalog.instructure.com/browse/training/support/c... () [}
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A subcatalog creates a specific URL path where you can associate and brand specific listings for a
department, organization, or team. Subcatalogs can be listed as part of the domain (parent) catalog or act as
a private catalog.

To customize a subcatalog, click the subcatalog name link.

Disable Parent Theme

Catalogs > ProServe

Customizations v

Themes [ Inherit Theme from parent catalog

Email Branding
Registration Email
Enrollment Email

Listing Completion Email

Failed Payment Email
Certificate Email
Waitlist Invite Email
Enrollment Invite Email
Bulk Purchase Email
Deadline Mudge Email

Abandoned Cart Nudge Email

Post Enrollment Mudge Email

By default, subcatalogs inherit customizations from the parent catalog. To open the Storefront Theme Editor
and enable customization for the subcatalog, click the Inherit Theme from parent catalog toggle off.

Note: When subcatalog logos and favicon are customized, the parent catalog logo continues to display on the
course or program enroliment page.
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How do | create custom email templates for a catalog or subcatalog using the
Storefront Theme Editor?

As a Catalog admin, if the Storefront Theme Editor has been enabled for your account, you can create
create custom email templates for your catalogs and subcatalogs.

You can customize email branding using HTML.

You can also customize deadline nudge email, create abandoned cart nudge email reminders and
create custom post enrollment nudge email.

If custom email branding is not created for a subcatalog, it inherits the parent catalog email branding.

Note: When the parent catalog has the Modern Storefront enabled, all subcatalogs automatically inherit
this setting and its branding elements such as logos, colors, and favicons, which cannot be customized at
the subcatalog level. However, if the parent catalog uses the Legacy Storefront, subcatalogs can enable
the modern Storefront independently and manage their own branding settings.

Open Admin
q Andy Adamovich ﬁ'
Admin ]
Student Dashboard ,
Filters
Purchases & Enrollments
My Courses
Logout
Y ﬁ‘ ,ﬁ; k,,-f- )l
t ‘ﬁ.‘-ﬂ ‘ %‘E' '._I:“
¥ - # J“‘I =

Click the User Name drop-down menu [1]. Then, click the Admin link [2].
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Open Catalogs

CANVAS
Catalog

Listings Catalogs Promotions Analytics API

Subcatalog Admins Tags Audit Log

Catalog Guide

Andy Adameovich

Integrations

Automatization

Click the Catalogs tab.

Open Catalog

Catalogs
Name URL Show in Parent Delete
[ Documentation Account]ia listings) A documentation.beta.catalog.instructure.com
J
— ProServe (0listings) A proserve.beta.catalog.instructure.com @ '|;[.|]'
= Training Department (4 listings) & documentation.beta.catalog.instructure.com/browse/training (1]
- S_UEDUI't (0 listings) A documentation. beta. catalog instructure com/browse/training/supp... () u‘ij
Click the catalog name link.
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Open Customizations

Catalogs > Documentation Account

Catalog Info -

Manage Documentation Account

Name * from here

s PR— v Catalog Info

User Defined Fields
Time Zone (f

Categories
Mountain 1

Storefront
Language [ Customizations ]
English (US Recommendations

Impact
Currency

Catalog Guide

In the Catalog settings drop-down menu, the Catalog Info page displays by default. Click the Customizations
link.
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Create Message Templates

Email Branding

oﬁgistration Email
el:rwullrrlent Email
eListing Completion Email
oFaiIed Payment Email
eCertiﬁcate Email
aWaitlist [nvite Email
oEnrollnmnt Invite Email

oEulk Purchase Email
eDcadline MNudge Email

@Abandoned Cart Nudge Email

opost Enrollment Nudge Email

—

The catalog's email template customization links display in the Themes menu.
You can create the following email templates:

+ Registration Email [1]: sent when a user successfully registers for a Catalog account.

- Enrollment Email [2]: sent when a user is successfully enrolled in a catalog course or program.

« Listing Completion Email [3]: sent when a student completes all course or program requirements.

+ Failed Payment Email [4]: sent when a user's payment is not processed.

- Certificate Email [5]: sent when a student receives a certificate after completing course or program listing
requirements.

+ Waitlist Invite Email [6]: sent when a waitlisted student can enroll in a course or program.

« Enroliment Invite Email [7]: sent when someone invites a user to a course or program purchased in bulk.

« Bulk Purchase Email [8]: sent when a user claims multiple seats through bulk purchase.

+ Deadline Nudge Email [9]: sent a reminder emails a few days before a course ends, with dynamic content
based on the students enroliment details, progress, and timing.
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- Abandoned Cart Nudges [10]: automatically re-engage students who leave items in their cart without
enrolling. After a set delay, they receive a personalized email with cart details and a link to complete
checkout, helping reduce drop-off and recover lost revenue.

+ Post Enroliment Nudge [11]: email reminders automatically re-engage students who have not started their
coursework. Each nudge can be customized with timing, targeting, and automation settings.

Open Email Template

Catalogs > ProServe

Customizations v

Themes

Email Branding

1

Registration Email T

Create a Custom Registration Email

Enrollment Email

Listing Completion Email

This email is currently inherited from the parent Catalog. Creating a custom email will
Failed Payment Email override it and will be sent to users who create a new Catalog account

Certificate Email

% Create Email

Waitlist Invite Email

Enrollment Invite Email 4 @ Show Preview

Bulk Purchase Email
Deadline Nudge Email

Abandoned Cart Mudge Email

Post Enrollment Nudge Email

Locate the email template you want to create, and click the email template link [1]. Then, click the Create
Email button [2].
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Create Email Template

qm:count Registration Email

Users will receive this email after creating a new Catalog account.

Subject

g Welcome to Catalog
Body

Headline (7)
g Welcome to Catalog

File Edit View Insert Format Tools Variables Help

G ¢ B I U iEE

il
"

E o 4 0

g Hi {{user_name}},

You have successfully registered for a new account at {{catalog_link}} with the login ID of {{login_id}}.
Please set up a password for your new login ID of {{login_id}} on {{catalog_link}}.

Keep learning,
{{account_name}}

Action Button Text (7)

@ Complete Registration

View the template email name and description [1].

Add the email subject in the Subject field [2].

Enter the title that appears at the top of the email in the Headline field [3].

Create the body of the email in the text editor [4]. Learn about using the email text editor.

Enter a name for the call-to-action button that displays at the bottom of the email in the Action Button Text

field [5].

Open Email Preview

E\a & |
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Click the Preview button.

View Email Preview

Preview Email

Hi Test User,

E CANVAS
Catalog

Welcome to Catalog

You have successfully registered for a new account at
https://documentation.beta.catalog.instructure.com with the login ID of test_login_id.

Please set up a password for your new login 1D of test_login_id on
https://documentation.beta.catalog.instructure.com.

Keep learning,
Documentation Account

Close

Catalog Guide

View the email in the Preview Email window [1]. To close the preview window, click the Close button [2].

Send Test Email

@H@' M

Click the Send Email button.
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Send Email

Send Test Email X

You'll send a test email to @instructure.com +g

| Close |

Your email address displays [1]. Click the Send Email button [2].

View Test Email

Welcome to Catalog Inbox x &5 2

Canvas Catalog <notifications@instructure.com= 11:05 AM (0 minutes ago) Yy 4
tome ~

CANVAS
Catalog

Welcome to Catalog

Hi Test User,

You have successfully registered for a new account at https://documentation.beta.
catalog.instructure.com with the login ID of @instructure.com.

Please set up a password for your new login ID of @instructure.com on
https://documentation.beta.catalog.instructure.com.

Keep learning,
Documentation Account

Complete Registration

View the test email in your inbox.
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Save Email

Save Draft

To save your email template as a draft, click the Save Draft button [1].

Save & Publish

To save and publish your email template, click the Save & Publish button [2].

View Saved Email Notification

Custom email saved and published successfully. x

After you successfully save and publish the email template, the saved email notification displays.
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How do | create custom email branding for a catalog or subcatalog using the
Storefront Theme Editor?

As a Catalog admin, if the Storefront Theme Editor has been enabled for your account, you can create
custom email branding for your catalog and subcatalogs using HTML.

If custom email branding is not created for a subcatalog, it inherits the parent catalog email branding.

Note: When the parent catalog has the Modern Storefront enabled, all subcatalogs automatically inherit
this setting and its branding elements such as logos, colors, and favicons, which cannot be customized at
the subcatalog level. However, if the parent catalog uses the Legacy Storefront, subcatalogs can enable
the modern Storefront independently and manage their own branding settings.

Open Admin

q Andy Adamovich ;'
q}ﬂ.d min ]

Student Dashboard ,
Filters

Purchases & Enrollments
My Courses
Logout

| & 'd ”;",T‘I:;; =y il =

& PP 2RUT
| - 2% 52 e

Click the User Name drop-down menu [1]. Then, click the Admin link [2].
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Open Catalogs

CANVAS
Andy Adamevich
Catalog A
Listings Catalogs Promotions Analytics API Subcatalog Admins Tags Audit Log Integrations Automatization

Click the Catalogs tab.

Open Catalog

Catalogs

MName URL Show in Parent Delete
[ Documentation Account]ia listings) A documentation.beta.catalog.instructure.com
J
N b=
- ProServe (0listings) A proserve.beta.catalog.instructure.com CB 1]
= Training Department (4 listings) A documentation.beta.catalog.instructure.com/browse/training (1]
- Support (0 listings) A documentation.beta.catalog.instructure. com/browse/training/supp... () u‘ij

Click the catalog name link.
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Open Customizations

Catalogs » Deocumentation Account

Catalog Info -

Manage Documentation Account

Name* from here
Document: « Catalog Info
User Defined Fields
Time Zone (f
Categories
Mountain 1
Storefront
Language Customizations
English (US Recommendations
Impact
Currency

In the Catalog settings drop-down menu, the Catalog Info page displays by default. Click the Customizations
link.
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Customize Email Branding

Catalogs » Documentation Account

Customizations v

1
“Email Branding

Registration Email The content you add here will appear at the top and the bottom of the current email layout. These
options will not override but extend the email header and footer.

Email Header & Footer

Enrollment Email

Listing Completion Email Custom Layout HTML Header

Eailed Payment Email Enter HTML here

Wiaitlist Invite Email

Enrollment Invite Email

Bulk Purchase Email Custom Layout HTML Footer
Deadline Nudge Email Enter HTML here

Abandoned Cart Nudge Email

Post Enrollment Mudge Email

) -

Click the Email Branding link [1].
To customize the email header, enter HTML in the Custom Layout HTML Header field [2].
To customize the email footer, enter HTML in the Custom Layout HTML Footer field [3].

Click the Save button [4].
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How do | add a meta description to a catalog?

Catalog Guide

As a Canvas Catalog admin, you can add a meta description to your catalogs and subcatalogs.

A meta description is an HTML tag that provides a brief summary about the content of the page. Search
engines display this description below your page's title in the search results, helping you attract users by

indicating that your page contains the information they're seeking.

Open Admin
Andy Adamovich -
Admin
Student Dashboard

Purchases & Enrollments

My Courses

Logout

Click the User Name drop-down menu [1]. Then, click the Admin link [2].

Open Catalogs

CANVAS
Catalog

Listings Catalogs Promotions Analytics API| Subcatalog Admins Tags Audit Log

Integrations

Andy Adamaovich

Automatization

Click the Catalogs tab.
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Select or Add Catalog
Catalogs
Name URL Show in Parent
QDocumentation Account (14 Iistings}] documentation.catalog.instructure.com

- ProServe (0 listings) proserve @ w

— Training Department (3 listings) documentation.catalog.instructure.com/browse/training T

e Suppcr‘t (0 listings) documentation.catalog.instructure.com/browse/training/support 'll-]l'

- —» —» EUR Currency Catalog (0 listings) documentation.catalog.instructure.com/browse/training/support... fu-

You can add a meta description when creating a new catalog or subcatalog, or editing an existing one.
To create a new catalog, click the Add Catalog button [1].

To edit a catalog or subcatalog, click its name link [2].
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Enter Meta Description

Catalogs » Documentation Account

Catalog Info v

MName *

Documentation Account

Time Zone (for unauthenticated users)

Mountain Time (US & Canada) (-07:00/-06:00) A
Language Country

English (U5) g United States '
Currency Measurement

UsD-$ 4 Credit ~
About

Meta Description

( )

The meta deseription is an HTML tag that yeu can define for a webpage. [t pravides a brief summary, typleally around 155 characters, abaut the content of the page. Search engines display
this description below your page's title in the search results, helping you attract users by indicating that your page contains the information they're seeking.

In the Catalog settings drop-down menu, the Catalog Info page displays by default.

To add a meta description, enter a short description of the page content in the Meta Description field.

Save Catalog Info
Save

Click the Save button.
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How do | hide the Self-paced label in Canvas Catalog?

As a Canvas Catalog admin, you can hide the Self-paced label that displays on all self-paced listings
within a catalog or subcatalog. When you hide the Self-paced label for a catalog or subcatalog, the label
does not display on any self-paced listings in the storefront or in the listing details page.

Note: The appearance of the Catalog Listings page may vary depending on the platform version or any
custom styling applied through website code, such as CSS, JS, or HyperText Markup Language (HTML).

Open Admin
Andy Adamovich —
Admin
Student Dashboard

Purchases & Enrollments

My Courses

Logout

Click the User Name drop-down menu [1]. Then, click the Admin link [2].

Open Catalogs
CANVAS
Andy Adamovich
Catalog
Listings Catalogs Promotions Analytics API Subcatalog Admins Tags Audit Log Integrations Automatization

@ MOO)| catalog Guide Updated 2026-01-05 Page 271

B MC SR



http://creativecommons.org/licenses/by-nc-sa/4.0/
http://creativecommons.org/licenses/by-nc-sa/4.0/

"'?Q Ca nvas Catalog Guide

a? By Instructure

Click the Catalogs tab.

Select Catalog
Catalogs
Name URL Show in Parent
[Documentation Account}s listings) documentation.beta.catalog.instructure.com
- ProServe (0 listings) proserve.beta.catalog.instructure.com @ 1
- Training Department (3 listings) documentation.beta.catalog.instructure.com/browse/training i
- = Suppor‘t (0 listings) documentation.beta.catalog.instructure.com/browse/training/su... Tﬂj’

Click the catalog or subcatalog name link.

View Catalog Info

Catalogs > Documentation Account

Catalog Info ~

Manage Documentation Account

Mame * from here
Documenti v Catalog Info ]
User Defined Fields
Time Zone (f
Categories
Mountain 1
Storefront
Language Customizations
English (US Recommendations
Impact
Currency

In the Catalog settings drop-down menu, the Catalog Info page displays by default.
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Hide Self-paced Label on Details Page and Storefront

Hide Self-paced Label on Details page and Storefront

By default, the Self-paced label is displayed on the details page and storefont.

In the Catalog Info page, to hide the Self-paced label, click the Hide Self-paced Label on Details page and
Storefront drop-down menu [1] and select the Yes option [2].

When the Yes option is selected, the Self-paced label on the details page and storefront is is not displayed for
any self-paced listings.

Save Catalog Info

Click the Save button.
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How do | integrate Google Analytics, Google Tag Manager, or LinkedIn with my
institution’s Canvas Catalog?

As a Canvas Catalog admin, you can integrate Google Analytics, Google Tag Manager, or LinkedIn with

your root catalog by adding your Google Analytics ID, Google Tag Manager Tracking ID, or your LinkedIn
Partner ID to the Catalog Info page settings.

Open Admin
Andy Adamovich
Admin
Student Dashboard

Purchases & Enrollments

My Courses

Logout

Click the User Name drop-down menu [1]. Then, click the Admin link [2].

Open Catalogs

CANVAS
Catalog

Listings Catalogs Promotions Analytics API Subcatalog Admins Tags Audit Log Integrations Automatization

Andy Adamovich

Click the Catalogs tab.
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Open Root Catalog

Catalogs

Wz

[ Documentation Account (14 listings) ]

+ ProServe (0listings)

» Training Department (2 listings)

% <% Support (0 listings)

» <» <» EUR Currency Catalog (0 listings)

URL

dacumentation betacatalag.instructure.com

proserve.beta.catalog instructure.com

documentation beta catalog instructure. com/browse/training

documentation.betacatalog.instructure.com/rewse/tralning/support

documentation.beta.catalog.instructure.com/browse/tralning/suppor...

Show in Parent

olflollo)*

Catalog Guide

® Catalog

Eb Eb Eb

Eb

Click the root catalog name link.

View Catalog Info

Catalogs » Documentation Account

Catalog Info v

Mame *
Documentation Account
Time Zone (for unauthenticated users)

Mountain Time (US & Canada) (-07:00/-06:00)

In the Catalog settings drop-down menu, the Catalog Info page displays by default.
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Enter ID Information

Google Analytics Tracking ID Google Tag Manager Tracking ID LinkedIn Partner ID

Looks like UA-000000-2 ar G-X3G000C Looks like GTM-X000C It contains only numbers

Enter the Google Analytics ID, Google Tag Manager Tracking ID, or LinkedIn Partner ID in the appropriate fields
[1]. Then, click the Save button [2].
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How do I link Catalog with my Salesforce account as an admin?

As a Catalog admin, if your institution has an account with Salesforce, you can integrate it with your
Catalog account and its subaccounts. Integrating your Salesforce and Catalog accounts enhances your
workflow and allows for simplified data management.

Open Integrations

a CANVAS
Andy Adamovich
Catalog ’

Automatization

Listings Catalogs Promotions Analytics API Subcatalog Admins Tags Audit Log Integrations

Integrations

CRM

Connect your CBM to Instructure

# Salesforce + a Salesforce Sandbox +

In the Global Navigation meny, click the Integrations tab [1]. Then, click the Salesforce icon [2].
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Log in to Salesforce

—

.

Not a customer?

salesforce

Use Custom Domain

mpany’s login page, enter the custom

omentum-efficiency-2311 mysalesforce com

ficiency-2311.mysalesforce.com

If your institution does not have a custom domain, log in using your Salesforce login credentials [1].

If your institution has a custom domain, click the Use Custom Domain link [2]. Then, log in with the Use Custom
Domain window [3].
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Open Widget

Integrations

CRM

When Catalog and Salesforce have connected successfully, the Linked icon displays [1].

To open the connection management window, click the Widget button [2].

Open Mapping

a Salesforce

~ata ] Dayi = Quick Actions Job History

In the connection management window, click the Mapping tab.
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Choose User Table

@ Salesforce

Map users

In Salesforce, you can sync your Catalog user data to a table of contacts or leads. To select a table, click the

Table drop-down and select Contact or Lead.
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Map Fields

@ Salesforce

Cancel

‘=

Catalog Guide

Create fields for the table using the drop-down menus [1]. When mapping is complete, click the Save button

[2].

Note: First Name, Last Name, and Email are required and are included by default if not mapped. Catalog can
also sync optional fields, including enroliment, course progress, and catalog listings, which provide expanded

reporting in Salesforce.
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Sync Data

| o

@ Salesforce

—
Run Write Job .

Reconnect

Unlink

Back

Catalog Guide

To sync Catalog with Salesforce, click the Quick Actions tab [1]. Then, click the Run Write Job button [2].

When the data is syncing, the Running icon displays [3].
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View Completed Sync

: Salesforce

Catalog Dev3d Quick Actions |  Job History Mapping

Back

To view the completed sync, click the Job History tab [1]. The completed sync appears at the top of the list [2].

Note: A completed sync can also be confirmed in Salesforce in the Platform Tools menu. For more information,

consult the Salesforce guides.
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Manage Quick Actions

Salesforce

\l

Job History Mapping

Run Write Job e > >
Edit field map a

Reconnect o .
-

Unlink
| o

In the Quick Actions menu you can manually sync data, remap fields, reconnect your accounts, and
disconnect your Catalog and Salesforce accounts.

To manage quick actions, click the Quick Actions tab [1].

Catalog and Salesforce sync once a day at 12 am UTC. To manually sync Catalog and Salesforce, click the Run
Write Job button [2].

To remap fields, click the Edit field map button [3].

If your account credentials change, to reestablish the connection between Catalog and Salesforce, click the
Reconnect button [4].

To disconnect your Catalog account from Salesforce, click the Unlink button [5].

Note: Catalog and Salesforce sync once a day at 12 am UTC. If you wish to request a different sync time,
contact your CSM.
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How do | enable the Parchment Digital Badges integration for a catalog?

As a Canvas Catalog admin, you can enable the Parchment Digital Badges integration for a catalog or
subcatalog.

Notes:

By default, the integration is disabled.

« The integration is available for Root and Subcatalog levels.

« The integration is only available with the paid version of Parchment Digital Badges?.

« The integration is available for both the Old and New Storefronts.
For more information about Parchment Digital Badges?, visit What is Parchment Digital Badges?

« The appearance of the Catalog Listings page may vary depending on the platform version or any
custom styling applied through website code, such as CSS, JS, or HyperText Markup Language (HTML).

Open Admin
Andy Adamovich —
Admin
Student Dashboard

Purchases & Enrollments

My Courses

Logout

Click the User Name drop-down menu [1]. Then, click the Admin link [2].
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Open Catalogs

CANVAS
Andy Adamovich
Catalog B
Listings Catalogs Promotions Analytics API Subcatalog Admins Tags Audit Log Integrations Automatization

Click the Catalogs tab.

Select Catalog
Catalogs
Name URL Show in Parent
[Documentation Account}s listings) documentation.beta.catalog.instructure.com
- ProServe (0 listings) proserve.beta.catalog.instructure.com m Tﬁ
- Training Department (3 listings) documentation.beta.catalog.instructure.com/browse/training i
- = Support (0 listings) documentation.beta.catalog.instructure.com/browse/training/su... fu'

Click the catalog or subcatalog name link.
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Open Parchment Digital Badges

Catalog Info ~ @

Manage Documentation Account

Name * from here
Document: v CatalogInfo
User Defined Fields
Time Zone (f
Categories
Mountain1
Storefront
Language b~ Parchment Digital Badges
English (US Customizations
Recommendations
Currency
Impact
usD-$

In the Catalog settings drop-down menu [1], click the Parchment Digital Badges link [2].
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Enable Parchment Digital Badges Integration

Catalogs > Documentation Account

Parchment Digital Badges v

X Enable Parchment Digital Badges integration

Enabling Parchment Digital Badges integration

You can review the pros and cons of enabling this integration.

If Enabled If Disabled
« Improved user experience; Badges in Catalog listings make credentials » Degraded user experience: Badges in Catalog listings are not visible,
visible, enhancing decision-making for students. making it harder for students to assess credentials and make informed
decisions.

Increased enrollment: Highlighting badge opportunities could boost
enrollments. + Decreased enrollment: The lack of badge visibility diminishes student

interest, potentially leading to lower enrollments.

Stronger value proposition: Showcasing badges enhances institutional
branding and listing appeal. + Weaker value proposition: Not showcasing badges reduces institutional

branding and listing appeal, making it less attractive to potential

Display-only simplicity: Badge management remains in Parchment

. students.
Digital Badges.

Responsive design: Badges adapt to different screen sizes, ensuring a
consistent experience.

& | understand, hide for this session

By default, the Enable Parchment Digital Badges integration is toggled off.

To enable the integration, click the Enable Parchment Digital Badges integration toggle on.
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View Parchment Digital Badges Integration Listings

Listings

Browse Listings

Cashnet training

Are you ready to take control of your finances
and streamline your educational journey? Join
the Cashnet Course, where innovation meets.
practicality. Learn how to manage tuition
payments, create budgets, and leverage...

L)
9

e
Available Badges
No available Badges

Jan 6, 2025 - Mar 31,2025 @
¥10

Chemistry Course

Step into the fascinating world of molecules,
reactions, and discovery! The Chemistry
Course is your gateway to understanding the
building blocks of our universe. From
mastering the periodic table to conducting...

L)
(LX)

&
Available Badges
No available Badges

Jan é, 2025 - Apr 30,2025 @
$20

Software Engineering
Program

Are you ready to design the digital world? The
Software Engineering Program equips you
with the tools, skills, and mindset to craft
innovative software solutions that power the
future. From coding fundamentals to...

L]
(X ]

4

Available Badges

Biology Badge +5 Badges available

Self-paced
$100 &

Biology

Dive into the fascinating world of biology,
where the mysteries of life unfold before your
eyes. From the microscopic marvels of cells to
the grandeur of ecosystems, this course will
explore the building blocks of life and the...

[ ]
LX)

o

Available Badges

Biology Badge +5 Badges available

Self-paced
$30 | 1 point @

'a.net/coursesicourse-b-oho-6219

View listings with badges in the storefront.
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How do | view the Parchment Digital Badges integration in a catalog?

As a Canvas Catalog admin, you can view the Parchment Digital Badges integration in a catalog or
subcatalog.

Notes:

« The integration is available for Root and Subcatalog levels.
« The integration is only available with the paid version of Parchment Digital Badges.
« The integration is available for both the Old and New Storefronts.

For more information about Parchment Digital Badges, visit What is Parchment Digital Badges?

Open Admin
Andy Adamovich
Admin
Student Dashboard

Purchases & Enrollments

My Courses

Logout

Click the User Name drop-down menu [1]. Then, click the Admin link [2].
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Open Catalogs

E CANVAS
Andy Adamovich
Catalog -

Listings Catalogs Promotions Analytics API Subcatalog Admins Tags Audit Log Integrations Automatization

Click the Catalogs tab.

Select Catalog
Catalogs
Name URL Show in Parent
[Documentation Account]w listings) documentation.beta.catalog.instructure.com
- ProServe (0 listings) proserve.beta.catalog.instructure.com m Tﬁ
- Training Department (3 listings) documentation.beta.catalog.instructure.com/browse/training i
- = Suppor‘t (O listings) documentation.beta.catalog.instructure.com/browse/training/su... Tfu'

Click the catalog or subcatalog name link.
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Open Parchment Digital Badges

Catalog Info -~ )

Manage Documentation Account

Name * from here

Document: v Catalog Info

User Defined Fields
Time Zone (f
Categories

Mountain 1

Storefront

Language - Parchment Digital Badges

Customizations

English (US
Recommendations
Currency
Impact
UsD-$

In the Catalog settings drop-down menu [1], click the Parchment Digital Badges link [2].

Enable Parchment Digital Badges Integration

Catalogs > Documentation Account

Parchment Digital Badges v
l O Enable Parchment Digital Badges integration

Ensure the Enable Parchment Digital Badges integration toggle is on.
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View Data Sync

Manual Data Sync

To ensure that all Badges and Pathways associated with your account's listings in Catalog are up-to-date, press the Initiate Synchronization button below.
This will immediately synchronize the latest updates from Parchment Digital Badges to Catalog, including any changes made to Badges or Pathways. If a
Pathway has been set to private in Parchment Digital Badges, it will no longer appear in Canvas Catalog, ensuring that only publicly visible Pathways are
displayed to students. If you're seeing outdated information in your Catalog listings, this sync will resolve it quickly. The process is seamless, typically
completing within a minute, and will not affect any other data in your account.

q U Initiate synchronisation ]

w Display Pathways on Listings in Canvas Catalog
w Show Pathways tab only for assigned listings

The sync between Enable Parchment Digital Badges automatically occurs every 24 hours unless you initiate a
sync by clicking the Initiate synchronisation link [1].

You can enable or disable pathways by clicking the Display Pathways on Listings in Canvas Catalog [2] and/
or Show Pathways tab only for assigned listings toggles [3].
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Course $20

Chemistry Course

Stepinto the fascinating world of
molecules, reactions, and
discovery! The Chemistry Course s
ay to understanding the
blocks of our universe.

Course ¥10
Cashnet training

Are youready to take control of

Course & 120000Ft
Physics

educational journey? Join the
Cashnet Course, where innovation

meets practicality. Learn how to

Dive into the fascinating world of
physics with this comp

course that unravels the mysteries
of the universe. From
understanding the fundamental

Program |1 Course: @ $500

Computer Programming &
Software Development

Embark on a 7-day immersive
journey into the world of computer
programming and software
development.

Catalog Guide

From mastering the periodic table manage tuition payments, create forces of nature to exploring the
to conducting exciting experiment budgets, and leverage financial to principles behind motion, energy
Timelimit 0days
Jn6,2025- Ao 30,2025 J006,2025-Mor 312025 staneden 20,2022 Available Badges
Biology test +4 Bad
m CANVAS Badges x
Catalog

Badges n this Program:
Computer Programming & Software

Computer Programming & Software Development (BGrel

&P Program

Biology test
$500

Mathematicial Society

Time limit: 30 days

© 1point

@ Certificate Offered

@ Biology test +4 Badges available

r 8

New badge
Mathematicial Society

About This Program Super Mathematician
Mathematicial Society

Course Overview: Embark on a 7-day immersive journey into the world of computer i Thi

and offering best practi "

methodologies. By the end of this course, you'll have a solid grasp of ing concepts, lifecycle, at
The fifth badge

code for solving real-world problems. ffthbadee
Mathematicial Society

Day 1: Introduction to Programming

When the integration is enabled and synchronized, you can view listings with badges.
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View Pathways

Listings ~ Catalogs  Promotions  Analytics APl SubcatalogAdmins  Tags  Auditlog Integrations  Automatization

Software Engineering

1
Details  Certificate | Pathways

Pathway Selection

Assign a Pathway to this listing ing journt i progressi d to earn credentials,
helping students visualize their educational path. Use the options below to select, preview, or update a Pathway.

Selecta Pathway
@ + computer Programming & Software Development v
© Donot show Pathway

Pathway Preview

QPathway Preview

Here you can see the preview of the Pathway you selected.

PERMUTATIONS E
ND
inations

Comp
Software Development

‘Computer Programming &
>
sottareDeveopment & & X

ssics H s ALGEBRA
sics =& &) asgebra

@ Published: Dec 11,2024

PERMUTATIONS AND
[@]] Permutations and

To assign pathways in the Listings page, click the Pathways tab [1].

In the Select a Pathway drop-down menu [2], select a pathway.

Preview the selected pathway [3].

To view the pathway in Parchment Digital Badges, click the View on Parchment Digital Badges button [4].

Note: Once badges and pathways are assigned, they are automatically synced with Catalog.
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How do | enable the Impact integration for a catalog?

As a Canvas Catalog admin, you can enable the Impact integration for a catalog or subcatalog.

Notes:

- By default, the integration is disabled.

« The integration is available for Root and Subcatalog levels.

« The integration is available for both the Old and New Storefronts.

« The appearance of the Catalog Listings page may vary depending on the platform version or any
custom styling applied through website code, such as CSS, JS, or HyperText Markup Language (HTML).

Open Admin
Andy Adamovich -
Admin
Student Dashboard

Purchases & Enrollments

My Courses

Logout

Click the User Name drop-down menu [1]. Then, click the Admin link [2].
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Open Catalogs

E CANVAS
Andy Adamovich
Catalog -

Listings Catalogs Promotions Analytics API Subcatalog Admins Tags Audit Log Integrations Automatization

Click the Catalogs tab.

Select Catalog
Catalogs
Name URL Show in Parent
[Documentation Account]ﬂs listings) documentation.beta.catalog.instructure.com
- ProServe (0 listings) proserve.beta.catalog.instructure.com @ ]
- Training Department (3 listings) documentation.beta.catalog.instructure.com/browse/training r
- = Suppor‘t (0 listings) documentation.beta.catalog.instructure.com/browse/training/su... fu'

Click the catalog or subcatalog name link.
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Enable Impact Integration

Catalogs » Documentation Account

Impact ~

Manage Documentation Account
from here

Catalog Info
User Defined Fields
cause
Categories
Storefront

Customizations

Recommendations

0 Impact act

In the Catalog settings drop-down menu, click the Impact option [1].

By default, the Impact integration is toggled off.

To enable the integration, click the Enable the Impact x Catalog Integration toggle on [2].
Notes:

+ The integration toggle in Catalog updates automatically based on the Impact installation status in Canvas.

+ Catalog administrators retain the ability to manually override the toggle, with a tooltip clarifying whether
the status is system-controlled or user-controlled.

+ All manual changes to the toggle are tracked in the audit log for transparency.

+ A fail-safe mechanism ensures that if synchronization fails, the existing Catalog toggle state remains
unchanged.
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View Enable Visibility

Tool categories

Hide content and reports related to specific tool categories.

Q. catalog ® Any State 4
Name = Visibility
Canvas Catalog @ Visible

Toggle to hide all content and

reporting data related to this

tool category.

Catalog Guide

In Impact settings, in Tool Categories, click the Visible toggle on.
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Va

View Impact Insights in Impact

% Configuration v

Impact Insights

Adoption  Useractivity ~ Courseactivity My reports

Tool adoption

See the adoption rates per tool and improve them.

Reporting Template (/ User Category (© User Group @)

Integrated Tools v | an v | | Anyuser group

Start date (& End date (©)

7/22/2025 B

4/22/2025 =]

Monitor Category Numerical presentation Presentation over time

B Integrated Tools Actual v Show Trend v [> Start Campaign Export

#ls Accessibility Report
3 Ally accessibility . a B - Adn
[ Admin Catalog i
[ Student Catalog / ™
W Course Reports : .
) Credentials
B3 LTI Google (1.3)
—[J LTI Google Drive
[ Mastery Connect [\ i
sl New Analytics \ . .'

s Screencast-O-Matic

B Studio BAE 18

) This chart reflects the percentage of active users that are currently assoclated with the selected user groups and
categories that have used the selected tools.

Admins can configure and deploy in-app messages directly within Catalog using Impact’s no-code interface.
This allows you to create onboarding prompts during registration, send reminders to encourage course
progress, celebrate completions, and re-engage learners who have become inactive.
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View Impact Messaging in Catalog

.
Fa
.

@

Unlock the full power of Canvas Catalog X

ird  Hi Eleni,

ling  Streamline how you manage and showcase your courses, build custom
tdc
BV certificates to detailed reporting, Catalog offers all tools to manage

programs, and track student progress-all in one place. From personalized

learning at scale,

Don't show this again

6 Close

N

Built-in reporting tools in Impact make it easy to track how messages perform, enabling you to refine your
strategies based on data and continuously improve student engagement.
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Catalog Listings and Programs Management
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How do | manage catalog listings?

As a Canvas Catalog admin, you can manage all courses and programs on the Listings page. The Listings
page displays course and program listing details. From the Listings page, you can add a new course or
program. You can also select one or more listings and use the Actions tray to edit listing visibility,
enroliment status, or to delete the listing.

Open Admin

Andy Adamovich ]

q,&dmin

Student Dashboard

Filters
Purchases & Enrollments

My Courses

Logout

ﬁ v B il = m
", s - ]
.:‘ _..2"_'.3@..;1' B o

Click the User Name drop-down menu [1]. Then, click the Admin link [2].
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View Listings

E CANVAS
Catalog

Listings Catalogs Promotions

- -
Listings
Active Archived
Search Listings

D selected

Name «

® Art History
07508 | #117 | Completion

@ Becoming a True Austinite

1445 | Becoming a True Austinite Certificate

@ Becoming a True Austinite - 6th Street

18800 | #10

Analytics API Subcatalog Admins Tags Audit Logs

Q

& Hide @ List Publicly ¢ List by Link Cnly ~" Enrollable

Primary Catalog + Also Appears in

Documentation Account

Documentation Account =

Documentation Account -

Integrations

Andy Adamovich

Automations

Catalog Guide

-+ AddProgram 4+ Add Course

X Mot Enrollable

Y Filters /
& Archive  Ti] Delete
Order # Seats Taken
3 12
— 10/30
- 0r30

By default, the Listings page displays details of the first few course and program listings.
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View Listings Table

Listings

Active Archived

Catalog Guide

=+ Add Program + Add Course

. Search Listings Q ' Filters zf_"
O selected & Hide @ ListPublicly & ListbyLinkOnly  ~* Enrollable X NotEnrollable {43 Archive  Tii] Delete
Mame = h@ k Primary Catalog * Also Appearsin Order = Seats Taken
Art Hist
arstory Documentation Account 3 12
08 | #117 | Completion
B i True Austinit
Scominga lrue Ausiine Documentation Account — — 10430
1445 | Becoming a True Austinite Certificate
Becoming a True Austinite - 6th Street
—llg Documentation Account — — 0/30
18800 W10

The Listings table displays the first few listing details [1]. By default, the catalog listings are sorted

alphabetically by name.
To view all details, use the scrollbar [2], or click the Toggle Table Width button [3].

To change the sort order by another column or in a different direction, click a colu
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Search, Filter, or Sort Listings

Listings

I.C:I\ Sear{ |-'~| I_-li‘__‘nt-ll-'lE':S I Fi|tEI'S {‘II oW .‘h'-.:_ |.-|_':|""f'-

By default, the Listings page displays all catalog listings.
To search the listings, enter text in the Search Listings field [].

To filter listings, click the Filters button [2]. A window will appear to provide additional filtering options.

Filters X

Listing Type

All Listings e

Catalog

lﬂxll{:atalogﬂ v

i Reset Defaults

Cancel
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To filter by all listings, courses, or programs, click the Listing Type drop-down menu [1].
To filter by all catalogs, specific catalogs, and/or subcatalogs, click the Catalog drop-down menu [2].
To reset the filters, click the Reset Defaults button [3].

To apply the filters, click the Apply button [4].

View Character Search Field

LiSti ngS + Add Program

Active Archived

ea ® Q Y Filters /"
Search:ca X
O selected @ Hide @ List Publicly & List by Link Only ~ Enrollable X Mot Enrollable £ Archive T Delete
Name = Primary Catalog + Also Appears in Order Seats Taken
@ BeL;'ﬂmthInIte-Cap\t_ol Dacumentation Account 0/30
1443 | #7
C. Ci Career Corner
Q Larcer Comer Documentation Account 6/15
1625 | Career Con See 1 Catalog
Career Corner - Information Technolo,
=Areer Lomer - niermation Technology Training Department - 3 ]
1447 | #2 | Career Corner - Information Technology
Career Corner - Pharmacist Teaining Department 5
1449 | #6
C. Ci - Soft Devel
Lareer Lorner - >oftware Developer Teaining Departrment 2
1448 | #5
25 per page v

To view character search field, enter a two-character search term.

Note: Catalog search fields accept two-character inputs instead of the previous three-character minimum.
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View Listing Details

Name « Primary Catalog ¢ Also Appearsin Order ¢ Seats Taken Visibility + Enrollable #
ArtHistory Documentation Account — 3 12 ® v
107508 | #117 | Test

Becoming a True Austinite
e Documentation Account 10/30 & v
1445 | Becoming a True Austinite Certificate
Documentation Account — - 0/30 [o] v

@ Becoming a True Austinite - 6th Street

18800 | £10

View listing details in the Listings table. Each listing displays the listing name [1], primary catalog [2], additional
catalogs containing the listing [3], listing order [4], seats taken by enroliment [5], visibility status [6], and
enrollment status [7].

View Name

Active Archived

Search Listings Q Yf Filters ,/71
O selected & Hide @ ListPublicly ¢ ListbyLlinkOnly  ~ Enrollable X NotEnrollable 23 Archive  Tii Delete
Name « Primary Catalog * Also Appears in Order # Seats Taken

Art Histor 'h
- ¥ Documentation Accourt 3 12
107508 | #117 | Completic
Becoming a True Austinite
Ea ke footnte Documentation Account - — 10/30
1445 | Becoming a True Austinite Certificate

Becoming a True Austinite - 6th Street
«ﬂ lI g Documentation Account — — /30
8800 #10

Biology 101

Documentation Account 0/30
444 | #12 | Biology 1.’_r_|l|";:=l-.'

44
00 @

The Name column includes the listing name link [1], as well as the following additional information:

- Course Listing Icon [2]: indicates the listing is a course
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Program Listing Icon [3]: indicates the listing is a program

Listing Number [4]: the number of the listing in Canvas Catalog

Canvas Course Number [5]: the ID of the course linked to your Canvas account. To quickly open the
Canvas course in a new browser window, click the number link.

Certificate Name [6]: name of the certificate, if a certificate is available

Note: Course and program icons display their corresponding listing photos (when available) and can be
distinguished by their border color.

View Primary Catalog

LiStingS + Add Program + Add Course

Active Archived

Search Listings Q \l_f Filters /
O selected & Hide gl it Publicly o ListbylinkOnly  ~ Enrollable X MotEnrollable (3 Archive T Delete

Name Primary Catalog + Also Appears in Order * Seats Taken
Art Histor

® ArLEsten o= [ 0cumentation Account - 3 12
107508 | #117 | Completion

@ Becoming a True Austinite Documentation Account 10/30
1445 | Becoming a True Austinite Certificate

g B i True Austinite - 6th Street

LTIHEM Documentation Accournt 0/30
18800 | #10

The Primary Catalog column [1] displays the linked name of the primary catalog containing the listing.

To view the primary catalog details, click the primary catalog name link [2].

Note: All listing revenue goes to the primary catalog.
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View Additional Catalogs

Active Archived

Search Listings Q
0 selected & Hide @ List Publicly & List by Link Org
Name « Primary Catalog * Also Appears in
Art History - P 0 S VE

107508 | #117 | Completion

@ Becoming a True Austinite

1445 | Becoming a True Austinite Certificate

Becoming a True Austinite - 6th Street

13800 | #10

Documentation Accoun

Documentation Account

Documentation Account

Training Department

~" Enrollable X Not Enrollable

Catalog Guide

W Filters ,/-"

£1 Archive il Delete

Qrder + Seats Taken
3 12
10430
0/30

If a listing is cross listed in other catalogs, the Also Appears in column [1] displays the name of one additional

catalog [2].

To view links and names of all the catalogs in which the listing also appears, click the See [number of

additional catalogs] more link or the See 1 Catalog link [3].
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View Order

Active Archived

Search Listings Q ? Filters /

O selected @ Hide @ List Publicly &7 List by Link Only + Enrollable X NotEnrcllable [ Archive  Ti] Delete
MName = Primary Catalog » Also Appearsin Order = Seats Taken
Art Hist
TLHstary Documentation Account 3 12

& | #117 | Completion

Becoming a True Austinite

Documentation Account — — 10/30
1445 | Becoming a True Austinite Certificate

Becoming a True Austinite - 6th Street
18600 | #10

Documentation Account — = /30

The Order column displays the order that the listings appear within the Catalog when they are listed (visible)
in the Catalog. Setting an order shows priority in the Catalog; if a listing does not include an order number, the
listing appears after all other visible priority listings.

View Seats Taken

Active Archived

1 Search Listings Q Yf Filters ;.‘Z
0 selected @ Hide @ ListPublicly & ListbylinkOnly . Enrollable X MotEnrollable £ Archive 1 Delete
MName = Primary Catalog # Also Appearsin Order = Seats Taken Visibility + Enrollable =
Art Hist
r 15_ oy Documentation Account 3 12 @& v
107508 | #117 | Completion
Becoming a True Austinite
- - Documentation Account — — +1OISD 2 vy
1445 | Becoming a True Austinite Certificate g ¢
Becoming a True Austinite - 6th Street Documentation Account — - 0/30 & ~
18800 | #10
@ BEC"I““”EMM Decumentation Account 0/30 & vz
1443 7

The Seats Taken column displays the number of users enrolled for the listing [1].
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If a listing includes an enroliment limit, a fraction displays [2]. The fraction indicates the current number of
enrollments compared to the maximum number of enrollments.

View Visibility

Active Archived

Search Listings

0 selected
Name =
Art History
107508 | #117 | Complatio

Becoming a True Austinite

1445 | Becoming a True Austinite Certificate

Becoming a True Austinite - 6th Street

18800 | #10

@ Becoming a True Austinite - Capitol
1443 |

Primary Catalog #

Documentation Account

Documentation Account

Documentation Account

Documentation Account

& Hide @ List Publicly

Also Appearsin

& List by Link Only

Order =

3

W Filters A<

« Enrollable X SamFnrollable i Archive  Tili Delete

Seats Taken Enrollable =

The Visibility column displays a visibility icon for each listing [1]. The following icons display:

- Visible [2]: listing is shown publicly in the catalogs

- Listed by Link Only [3]: listing is accessible by direct link only
« Hidden [4]: listing is hidden in the catalogs

Note: An institution's catalog is always public facing, even if students are not logged in. However, you can

manage the visibility of each listing in the catalog.

View Enroliment Status

Active Archived

Search Listings

0 selected
Name =
Art History
107508 | #117 | Completio

@ Becoming a True Austinite
1445 | E ing

True Austinite Certificate

Becoming a True Austinite - 6th Street

18800 | #10

Primary Catalog #

Documentation Account

Documentation Account

Documentation Account

W Hide @ List Publicly

Also Appearsin

& List by Link Only

Order =

3

VW Filters A<

~ Enrollable X NotEnrollable @3 Archive il Delete

1
=y Enrollable *
o

10/30 & v

Seats Taken Visibility #

12 ]
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The Enrollable column indicates whether a list is open for enroliment [1]. If a listing is open for enroliment, a
check mark displays [2]. If a listing is closed for enrollment, no check mark displays [3].

View All Listing Details

Active Archived

Q. Search Listings Q. W Filters A€
0 selected & Hide @ ListPublicly ¢ ListbylinkQnly  ~~ Enrollable X NotEnrollable  f3 Archive  Til Delete

Name = Primary Catalog = Also Appearsin Order % Seats Taken Visibility + Enrollable =
Art Hist

N ey . @ .
OTEOE T RTIY T Completion
B i True Austinit:

e Documentation Account - - 10/30 e v

1445 | Becoming a True Austinite Certificate

@ g aToue Austinite- 6th Street Documentation Account = - 0730 & v
1880

800 | #10

To view or edit all listing details and settings, click the listing name link.

Add Listings

Listi ngs 4+ Add Program .. _+ Add Course

Active Archived

Search Listings O\ % Filters ,/1

0 selected @& Hide <@ List Publicly ¢ ListbylinkOnly  ~ Enrollable X NotEnrollable (3 Archive  Ti] Delete
MName « Primary Catalog = Also Appears in Order Seats Taken
Art Hist
CEL Loy, Documentation Account 3 12

107508 | #117 | Completion

Becoming a True Austini

B Documentation Account - — 10/30
1445 | Becoming a True Aus ificate
Becoming a True Austinite - 6th Street

B Documentation Account - - /30

18800 | #10
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To add a program listing, click the Add Program button [1].

To add a course listing, click the Add Course button [2].

Manage Listing Settings

Listings 4+ Add Program

Active Archived

). Search Listings Q. Y Filters v
2 selected | @& Hide @ ListPublicly ¢ ListbylinkOnly  ~ Enrollable X MNotEnrollable (3 Archive Tl Delete
@“ Name = Primary Catalog = Also Appearsin Order = Seats Taken
Art Hist
* SILELELCTY Documentation Account 3 12

07508 | #117 | Completion

Becoming a True Austinite
cecominga rue AUsHnie Documentation Account — — 10/30

1445 | Becoming a True Austinite Certificate

Becoming a True Austinite - 6th Street

Documentation Account - - 0/30

From the Listings page, you can manage listing visibility or enrollment status. You can also delete one or more
listings.

To manage all listings, click the Select All checkbox [1]. Alternatively, to manage one or more listings, click the
checkbox next to one or more listings [2].

In the uppper panel, select options for visibility, enroliment status, archive, or deletion [3].
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Manage Visibility

Active Archived

\_f Filters /1

~" Enrollable X Mot Enrollable &4 Archive 1] Delete

@ Hide @ List Publicly & List by Link Only

Search Listings

2 selected
& Name- Primary Catalog + Also Appears in Order ¢ Seats Taken
Adt History Documentation Account - 3 12

107508 | #117 | Completion

To set visibility settings, select the Hide [1], List Publicly [2], or List by Link Only option [3].

Manage Enroliment Status

Active Archived
Q \7 Filters /

Q1 Search Listings
Q g =

2 selected & Hide @ ListPublicly & List by Link Only ~ Enrollable X Not Enrollable & Archive ] Delete
= Name « Primary Catalog ¢ Also Appears in Order * Seats Taken
Art History Documentation Account — 3 12
107508 | #117 | Completion
To set enrollment status, select the Enrollable [1] or the Not Enrollable [2] option.
Page 316
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Manage Archive Listing

Active Archived

Catalog Guide

Q. Search Listings ‘ Q v Filters /
2 selected @ Hide @ ListPublicly ¢ ListbyLinkOnly v Enrollable X NotEnrollable | &3 Archive | Ti] Delete
ﬂ Name + Primary Catalog + Also Appearsin Order # Seats Taken
Art History Documentation Account — 3 12
107508 | #117 | Completion

To move from the Active to Archived page and hidden from learners, click the Archive button.

Delete Listing
Active Archived
Q. Search Listings ‘ Q v Filters /

& Hide @ List Publicly & List by Link Only ~/" Enrollable X Not Enrollable 23 Archive

2 selected

ﬂ Name + Primary Catalog # Also Appears in Order Seats Taken

e . Documentation Account - 3 12

107508 | #117 | Completion
To delete the selected listing(s), click the Delete option.
You are about to delete 1 listing. This operation is permanent.
Cancel Delete
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To confirm the deletion, click the Delete button.
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How do | add a course listing in Canvas Catalog?

As a Canvas Catalog admin, you can create a Catalog listing using any course in your Canvas account.
Catalog courses must be linked to a pre-existing Canvas course, and if a Canvas course has multiple
sections, you can select one section in which you want to enroll students who register with Catalog.
Listings can also be self-paced. Self-paced listings enroll each student in their own section and do not
support group work.

Notes:

- If a course that you want to list in Catalog is not already in your Canvas account, you must first add it
to Canvas before you can add it as a listing in Catalog.

« A Canvas course can only be linked to a single Catalog listing at one time. This includes multiple
sections of the same course.

« For more information, visit our guide on how Canvas Catalog interacts with your institution's Canvas

account.
Open Admin
 Andy Adamovich ] =
Admin
Student Dashboard

Filters
Purchases & Enrollments

My Courses

Logout

- ."’" 'f- -:::;g_:?-'-.'lid.\] III -H-J m
& EVY =N

In the User drop-down menu, click the Admin link.
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Add Course

E CANVAS
Catalog
1
Listings

Catalogs Promotions Analytics API

Active Archived

Q. Search Listings Q

Subcatalog Admins

Catalog Guide

Andy Adamovich

Tags Audit Logs Integrations Automations

[ —+ Add Course

+ Add Program

Y Filters /

Click the Listings tab [1]. Then, click the Add Course button [2].
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Search Canvas Courses

Add a Course

Choose the Canvas Course you want to list in Catalog*

1 Introduction to the Solar System

\ Introduction to the Solar System

b Course Code: INTRO-SOLAR

Copy existing listing settings @

Choose existing listing

Cancel Create Listing

Enter the name of the course you want to list in Catalog in the Add a Course field [1].

To select a course from the list, click the course name [2].

Catalog Guide

A checkbox labeled Include certificate from original listing is presented within the duplication menu, offering
control over whether certificate settings are carried into the duplicated listing or omitted entirely. Then, click

the Create Listing button [3].

Note: A Canvas course, including all of its sections, can only be linked to one Catalog listing at a time. If a
Canvas course is already in use in another Catalog listing, the course name does not display in the search

results.
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Manage Enroliment Status

. .
New Listing
Details
Listing Title* T (/) Open For Enrollment I';J:I ]
Introduction to the Solar System
GStart Date
Course Card 2025-09-15

s oar Expected format: YYYY-MM-DD
Listing Image
Start Time

End Date

Expected format: YYYY-MM-DD

End Time

By default, listings are not open for enroliment. To allow students to register for the listing, click the Open For
Enroliment toggle [1].

When the Open for Enrollment toggle is switched on, the optional Start and End fields display. To add optional
start and end dates and times for the course, enter them in the Start and End fields [2]. Alternatively, you can
click the Date and Time icons to enter dates and times [3].

Notes:

+ When the Open For Enroliment toggle is on and start or end dates are entered, the listing displays in the
catalog, but enrollment is allowed only during the set dates/times.
« If no start or end dates are entered, the listing is labeled as self-paced.
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Add Listing Image

Listing Image

Drag an image
here, or

Choose a file to upload
PNG, JPG, GIF, BMP, TIFF file

Listing Image Attributes

To add an image to your Catalog listing, drag an image into the Listing Image window [1].

To select a file to upload from your computer, click the Choose a file to upload link [2].

B MC SR
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Add Alt Text

Listing Image
e

Drag an image
here, or

Choose afile to upload
PNG, JPG, GIF, BMP, TIFF file

Listing Image Attributes

Q Image of the Solar Systen‘J

o—}': No Alt Text (Decorative Image)

To add alt text to your image, enter the text in the Listing Image Attributes field [1].

To add an image without alt text, click the No Alt Text (Decorative Image) checkbox [2].
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Add Course Card Details

Teaser *

Q Explore the planets, moons, and mysteries of
our cosmic neighborhood! This beginner-
friendly course takes you on a journey from the
Sun to the outer reaches of space—no
experience needed, just curiosity. Ready for
liftoff?

A brief paragraph summarizing the listing.

Days To Complete Credits
~ ~
© 0 z
Self-Paced
Enroliment Fee (USD)
[« -
— v

=P | Hide "Free" Banner and Text

o

Bulk Purchase and Enroliment

—(x) ) Disabled

A

©

Listing SKU

(-]

To add a required paragraph summarizing the course that displays on the listing page, enter text in the
Teaser field [1].

Enter an optional number of days that the course will be available for each enrolled student in the Days To
Complete field [2].

Enter an optional number of credits awarded for the course in the Credits field [3]. You can enter whole or
decimal numbers.

Enter an optional fee for the course in the Enroliment Fee (USD) field [4].
To hide the free banner and text, click the Hide "Free"” Banner and Text checkbox [5].

Bulk purchasing is enabled or disabled by default, depending on how it is set in your institution’s catalog or
subcatalog. To disable or enable bulk purchasing for the course, click the Bulk Purchase and Enroliment

toggle [6].
If listing SKUs have been enabled for your account, you can add a SKU in the Listing SKU field [7].

Notes:
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+ The Teaser text field supports up to 1,000 characters. On the listing page approximately 280 characters
display without expanding the text.

+ In Catalog, the countdown of days to complete begins the day the student enrolls in the course.

- If the Days to Complete field is left blank, the listing will be designated as self-paced. Self-paced listings
enroll each student in their own section, and do not support group work.

Add Description and Tags

g Full Description *

File Edit View Insert Format Tools Help
S @ B I U == =2 & o & BH O

Ever wondered what lies beyond our blue skies? Journey through space and time in this
captivating introductory course that explores the wonders of our solar system. From the blazing
heart of the Sun to the icy edges of the Kuiper Belt, you'll uncover the mysteries of planets,

moons, asteroids, and more.
108 WORDS ;

Tags

science X  solarsystem X intro {:01 Ef.fre::mte Tag

To add a full course description, enter text in the Full Description field [1].

To add a tag, enter it in the Tags field [2]. Tags that already exist in the account display in the drop-down
menu. To select a pre-existing tag from the list, click a tag name [3].

To create a new tag in your account, enter it in the Tags field and click the Create Tag button [4].
To remove a tag, click the tag's Remove icon [5].

Note: There is no character limit for a full course description.
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Add Instructor

Instructors

Q Doug Roberts -~ “ E'Create Instructor

No existing instructors ‘

To add an instructor, enter it in the Instructor field [1]. Instructors that already exist in the account display in
the drop-down menu. To select a pre-existing instructor from the list, click the instructor name.

To create a new instructor, enter it in the Instructor field and click the Create Instructor button [2].

Select Catalog and Section

Catalog

Section - Explain Q

Biology 101 Section 3 (No dates set)

Support

._ 4! Biology 101 Section 1 (No dates set)

Training Department

Biology 101 Section 2 (No dates set)

EUR Currency Catalog Biology 101 Section 3 (No dates set)
ProServe

Documentation Account

To select the Catalog where you want the listing to appear, click the Catalog drop-down menu [1]. Then select
a catalog name [2].

If the linked Canvas course has more than one section, the most recently added section displays by default.
To link the Catalog listing to a different section, click the Section drop-down menu [3]. Then, click a section
name [4].

Note: A Canvas course can only be linked to a single Catalog listing at one time. This includes multiple
sections of the same course.
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View Visibility and Listing Settings

Also visible in the following Catalogs

Visibility List Order
Q';e‘a:ﬁ Hide Listing W e
—
Listing Path *

e introduction-to-the-solar-system

—

Lower-case letters, numbers, and dashes

<>l

Catalog Guide

Copy URL

By default, listing visibility is set to Hide Listing. To mange visibility settings, click the Visibility drop-down menu

[1].

To designate the order the course should display in catalog listings, enter a number in the List Order field [2]. If

not specified, the course will have no priority list order.

The Listing Path field [3] is the name of the listing added to the end of the catalog URL, e.g. [domain
URL]/courses/[listing path]. The listing path will be generated for you based on the Canvas course code. If
necessary, you can modify the listing path in the text field. Listing paths should be unique per catalog account

and support lowercase letters, numbers, and dashes.

To copy the listing path URL, click the Copy URL button [4].
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Set Enroliment Cap and Wait List

Student Cap

0 -

"

O 3 riowwait List
q View Wait List(0)

Wait List Cap

O o

"

<|>

<[>

To set an optional maximum number of students who can enroll in the course, enter a number in the Student
Cap field [1].

To enable a wait list after the enroliment cap is reached, click the Allow Wait List checkbox [2].
To view the wait list, click the View Wait List link [3].

To set a cap for the course wait list, enter a number in the Wait List Cap field [4].

Learn more about enrollment caps and wait lists.
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View Preview

e'\x) Open For Enrollment @

Preview

Q (#) FREE

Course Free

Introduction to the Solar System

Explore the planets, moons, and mysteries
of our cosmic neighborhood! This
beginner-friendly course takes you on a
journey from the Sun to the outer reaches
of space—no experience needed, just
curiosity. Ready for liftoff?

Self-paced

To view the course card as it displays to users, view the Preview window [1].

To open the course for enroliment, click the Open For Enroliment toggle on [2].

Create Listing

Cancel Create

To save changes and create the listing, click the Create button.
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Copy Catalog Listing

Add a Course X
Choose the Canvas Course you want to list in Catalog *

o
This dropdown lists all available Canvas courses that can be added to the Catalog.
Copy existing listing settings @
Choose existing listing

A4

3

N Create Listing

Catalog Guide

Search for a Canvas course in the Choose the Canvas Course you want to list in Catalog drop-down menu

[1].

Choose a listing to copy in the Copy listing drop-down menu [2].

Click the Create Listing button [3].
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New Listing

Details

Listing Title *

Timezone test course 2

Course Card

Listing Image

Catalog Guide

c/) Open For Enroliment ()

Start Date
2025-04-03 =
Expected format: YYYY-MM-DD

Start Time

12:10 AM

End Date

2025-04-29 =
Expected format: YYYY-MM-DD

End Time

1:45 AM

When creating a new listing by copying an existing one, all the pre-filled fields from the original listing

automatically populate in the new listing.

Create Listing

Click the Create button.
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How do | add a program listing in Canvas Catalog?

In Canvas Catalog, a Program consists of a group of required courses that students must complete. As a
Canvas Catalog admin, you can create a program listing using existing courses in your Catalog account.

When a catalog course is associated with a program, it also exists as an independent listing. You should
set course visibility and enrollment details before adding them as requirements in a program. Learn how

various course and program listings display in Canvas Catalog.

You can add tags to listings. Subcatalog admins can add tags to listings but can create and manage
tags only if tag permission is enabled for their account. Learn more about managing tags.

Program listings are assigned to a primary catalog. As an admin, you can elect to cross list a program in
additional catalogs. Subcatalog admins can access the cross listing feature only if it has been enabled

for their account. Learn more about managing subcatalog admin permissions.

Notes:

+ You must create catalog course listings before you can create a catalog program listing.
+ When a program is visible in multiple catalogs, any program revenue is assigned to the primary
catalog.

+ Learn more about how Canvas Catalog interacts with your institution's Canvas account.
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Open Admin
Andy Adamovich
Admin
Student Dashboard

Purchases & Enrollments

My Courses

Logout

Click the User name drop-down menu [1]. Then, click the Admin link [2].

Add Program

m CANVAS |
Catalog Andy Adamovich

| Listings Catalogs Promotions Analytics API Subcatalog Admins Tags Audit Logs Integrations Automations

LiStingS i =+ Add Program I

Active Archived

Q. Search Listings Q Y Filters

Click the Listings tab [1]. Then, click the Add Program button [2].
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View New Listing Details Page

Drag an image here,

yyyyyyyyy

Catalog Guide

From the New Listing Details page you can title your program [1], manage program enroliment availability

status [2], create the course listing card [3], and preview the course listing card [4].
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Add Listing Title

New Listing

Details

Listing Title

- )

Enter a name for your program listing in the Listing Title field.

Note: A program must have a listing title before it can be created.

Set Enroliment Status

(9 Open For Enrollment @

Start Q

g, 2022-11-29 J l 7:00 AM x|©

gznzz-lz-n? l‘l:ODAM x@J

By default, the program is not open for enrollment. To enable students to register for the program, click the

Open For Enroliment toggle on [1].
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When the Open for Enroliment toggle is switched on, optional start and end text fields display. If start and end
dates are not entered, the program is listed as self-paced.

To set the start of enroliment for a date in the future, enter a start date in the Start text field [2] or click the
calendar icon [4]. To set a closing date for enrollment, enter an end date in the End text field [3] or click the
calendar icon [4]. To enter optional start and end times, click the Time icon and select a time in the list [5].

Notes:

« When the Open For Enrollment toggle is on and start or end dates are entered, the listing can still display in
the catalog, but enroliment is allowed only during the set dates/times.
« When the Open For Enrollment toggle is on, the listing always displays as enroll-able on the Listings page.

Add Listing Card Image

Listing Image

Drag an image
here, or

Choose a file to upload

To add an image to your listing card, drag and drop an image from your computer or click the Listing Image
field.
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Select Image File

kandinsky.jpeg kitten
251= 201 2.048x2,048

Cancel

Locate an image on your computer [1]. Depending on your browser, click the Choose or Open button [2].

Note: Catalog supports PNG, JPG, and GIF images with a recommended size of 768 pixels high and 1050 pixels
wide.

Add Alt Text

Listing Image Attributes

g Alt Text (Describe the image)

gj Mo Alt Text (Decorative Image)

To improve accessibility, enter alternative text for your listing card image in the Listing Image Attributes field
[1]. 1f the image is decorative and should not be read by a screen reader, click the No Alt Text (Decorative
Image) checkbox [2].
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Add Listing Card Details

Teaser *

—

A brief paragraph summarizing the listing.

Days To Complete

) ~
| v
Self-Paced
Enrollment Fee (USD)
- ~
v

Hide "Free" Banner and Text
Bulk Purchase and Enrollment
o-@ Enabled
Listing SKU

=1 This field is now available for Programs as well.

Each listing must include a brief explanation. To enter your program listing explanation, type in the Teaser field
[1]. The teaser cuts off from view at approximately 280 characters, though the text field supports up to 1,000
characters.

If you want to set the number of days that the course will be available to the student, enter the number in the
Days to Complete field [2]. The countdown begins for a student the day a student enrolls in the course. If this
field is left blank, the listing will be designated as self-paced.

By default, there is no enroliment fee. If you want to set an enroliment fee for the listing, enter a price in the
Enroliment Fee (USD) field [3].

By default, bulk purchasing is enabled or disabled, depending on how it is set for the catalog or subcatalog. To
disable or enable bulk purchasing for the listing, click the Bulk Purchase toggle [4].

You can add a Program Listing SKU [5], depending on how the catalog or subcatalog is configured.
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Add Description

Full Description

File Edit View Insert Format Tools Help

S @ B I Y == =

il

o & B 0o

To create a program description, enter a description in the Full Description field [1]. Students can view this
description when they click to view the program listing from the catalog.

The content editor allows you to format text, create lists, indent content, insert links and images, and edit HTML
content using the content editor [2]. There is no character limit for the full description.

Add Tags

Art History %

l Create Tag

To add tags to a program listing, type in the Tags field [1]. Select a tag from the list of preexisting tags [2]. If
your text does not match an existing tag, you can create and add the tag to your listing. Click the Create Tag
button [3].

Associated tags display in the Tags field. To remove a tag from your listing, click the tag's Remove icon [4].
You can manage tags from the Tags tab.
Notes:

« If tag options are disabled or unavailable, tag management permissions have been disabled for your
subcatalog admin account.

@ 0[O Catalog Guide Updated 2026-01-05 Page 340

SA



http://creativecommons.org/licenses/by-nc-sa/4.0/
http://creativecommons.org/licenses/by-nc-sa/4.0/

""\Q Ca nvas Catalog Guide

a? By Instructure

« When you create a tag, it becomes available for all catalogs at your institution.

Select Catalog

Primary Catalog ()

T EUR Currency Catalog v J

Also visible in the following Catalogs

0 € 7]

To select the primary catalog for the program listing, click the Catalog drop-down menu. You can choose

from your domain catalog or a custom subcatalog (path URL).

To cross list the program in additional catalogs, click the Also visible in the following Catalogs drop-down
menu and select a catalog from the list [2].

To delete a program from an additional catalog, click the catalog's Delete icon [3].

Note: If the Also visible in the following Catalogs option does not display, cross listing has not been enabled for
your account.

Set Visibility

Visibility

List Order g

‘ ¢ Hide Listing

2 :j] @ Hide Listing

Q @ Show Listing
g # Link Only
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To change the program’s visibility, click the Visibility drop-down menu [1]. You can hide the listing [2], show
the listing in the catalog [3], or make the listing only accessible via a direct link [4]. By default, the listing is
hidden in the catalog.

To set the program listing order, enter a number in the List Order field [5]. If not specified, the program will
have no priority list order.

Add Listing Path

Listing Path Q
0 | ‘ Copy URL ‘

Lower-case letters, numbers, and dashes

To add a listing path, enter a path in the Listing Path field [1]. The Listing Path is the name of the listing added
to the end of the catalog URL, e.g.,, [domain URL]/programs/[listing path]. Listing paths should be unique per
Catalog account and support lowercase letters, numbers, and dashes.

To copy the listing path, click the Copy URL button [2].
Notes:

« If the listing visibility is set to hidden, you will not be able to view the listing URL.
« When visibility is set to Link Only, copy the URL to distribute the program listing.

Set Enroliment Cap and Wait List

Student Cap

e—h[j Allow Wait List

You can set an enrollment cap for your program. To set the maximum number of students who can enroll in
the program, type in the Student Cap field [1]. By default, there is no cap limit.

If you want to enable a wait list for your enroliment cap, click the Allow Wait List checkbox [2]. By default, wait
listing is not enabled.
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Learn more about enrollment caps and wait lists.
Notes:

+ When an enrollment cap is added to a listing, the enrollment number begins at zero, even if students have
already enrolled in the listing. To maintain an accurate student count, it is best practice to set the
enrolliment cap prior to publishing the listing.

Set Wait List Cap

Wait List Cap

To set the maximum number of students who can waitlist for the program, type a number in the Wait List Cap
field.

Preview Program Listing Card

Preview

Art History Through the Ages

An overview of art and its historical impact throughout history.

Time limit: 120 days @
FREE
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Preview the program listing card.

Create Listing

ED)

Click the Create button.

B MC SR
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How do course and program listings display in Canvas Catalog?

As a Canvas Catalog admin, you create a stand-alone listing in Catalog using a Canvas course, and you
can_add a program listing that uses a group of Catalog course listings as requirements to complete the
program.

When you create a course or add a program, you can select visibility details for each individual listing. The
selections you make affect the way course and program listings display in Catalog.

Notes:

+ All courses in Catalog exist as independent listings, even if they are associated with a program listing. It
is recommended that you set visibility and enrollment details for a course listing before you include it
as a requirement in a program.

« If a visibility option is not selected for a course, Hide Listing is selected by default.

View Program and Course Listings

ffi?f“é“’"’

Microsoft Office: Introduction

Word, Excel, and Powerpoint are some of the
most useful and necessary tools in the world
today. Keep your skills up to date and your job
marketability fresh with this rigorous.

@ EDUONLINE

Started May 10, 2014
FREE

®

Becoming a True Austinite

There is more to Austin, Texas than football
championships. Join us in this four course
series to uncover some of the things you
MUST do to count yourself among the true
Austinites,

® EDUCNLINE

Started May 1, 2014
FREE

®
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When a program’s visibility option is set to Show Listing, the program listing displays as a public listing in the
catalog [1].

When a course's visibility option is set to Show Listing, the course displays as a stand-alone public listing in the
catalog in addition to displaying in any program where it is included as a requirement [2].

Notes:

+ When you select a course as d requirement in a program, the course name displays on the registration
page for the program no matter which visibility option you select for the course.

« When offering a course both individually and as part of a program, it is recommended that course visibility
be set to Show Listing.

View Course Requirements in Program Listing

Becoming a True Austinite

Started May 1, 2014

Enroll Now B2 &

Courses available in this program:

4 )

Y t‘ “n ‘ k-l."'" " o 1 1h BecomlngaTrueAustlnlte_Congress Avenue Bats
J.';..ru.-.wf- -—— 3 1 Sl e | i ’

,..—-—-

JBecoming a True Austinite - Lady Bird Lake ]

Becoming a True Austinite - The University of Texas

Societal Impacts of the Harry Potter Series

All course requirements, regardless of their visibility settings, display on the registration page of the program
listing.

If course visibility is set to Hide Listing or Link Only, only the course name displays [1].
If course visibility is set to Show Listing, a link to course details displays [2].
Notes:

» When course or program visibility is set to Link Only, students can register only using a provided link.
« When a program’s visibility is set to Hide Listing, the program does not display anywhere in the catalog.
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How do | add a requirement to a Catalog program?

To create a Catalog program, you must add course requirements that students must finish to complete
the program. Requirements can also include other programs added as subprograms. Learn how to
manage program requirements.

Notes:

« Catalog does not prevent you from adding a requirement to more than one program, but doing so is
discouraged and performance can not be guaranteed.

+ In a Catalog program, each course includes a series of module requirements that students must fulfill
before they can move on to the next course in the program. These module requirements are set in the
Canvas course. Learn more about course module requirements in Canvas.

Open Admin

Andvﬂdamuvich]

Admin

Student Dashboard

Purchases & Enrollments

My Courses

Logout

Click the User Name drop-down menu [1]. Then, click the Admin link [2].
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Canvas

View Listings Page

CANVAS
Catalog

Catalogs

Listings

Listings

Active Archived

Search Listings

Promotions

Analytics

API Subcatalog Admins

Catalog Guide

Andy Adamovich

Tags Audit Logs Integrations Automations

+ Add Program 4+ Add Course

Y Filters

Click the Listings tab.

Filter Programs

CANVAS
Catalog

Listings Catalogs Promotions Analytics

Listings

Active Archived

API Subcatalog Admins

Q. Search Listings

] a

Oselected @ Hide

Name »

Art History
107508 | #117 | Completion

Becominga True Austinite
1445 | Becoming a True Austinite Certificate

Filters

Listing Type

@ ListPublicly ¢ List by Link Only

Primary Catalog +

Documentation Account

Documentation Account

Tags Audit Logs

+ Enrollable

Also Appearsin

Andy Adamovich

Integrations

=+ Add Program =+ Add Course

Automations

e I

All Listings.

Courses

Cancel

Reset Defaults

X NotEnrollable (43 Archive Tl Delete
Order ¢ Seats Taken
3 12
- 10/30
x
9

Apply

@ 0[O Catalog Guide Updated 2026-01-05

.

Page 348


http://creativecommons.org/licenses/by-nc-sa/4.0/
http://creativecommons.org/licenses/by-nc-sa/4.0/

PALN

>« Canvas

By Instructure

To search for a program by name, enter text in the Search Listings field [1].

To filter the search and to view only programs in the results, click Filters button [2].

Click the Listings Type drop-down menu [3]. Then, click the Programs link[4].

Open Program

Listings

Active

Programs X

Search Listings

Archived

=+ Add Program

Catalog Guide

+ Add Course

Y Fil'cerso v

0 selected @& Hide @ ListPublicly & ListbyLinkOnly  ~ Enrollable X MNotEnrollable (3 Archive i Delete
Name « Primary Catalog + Also Appears in Order Seats Taken
Eecoming 2 Trus Austinits Documentation Account — — 10/30
ECOMINE a [rue Austinite Certificate
C: C
Gareer Corner Documentation Account areertorner 6/15
1625 | Car = See 1 Catalog
TestCourse 1 Documentation Account — — Q/5
156723
To select a program, click the program name link.
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Open Requirements

Becoming a True Austinite

Details Certifhcate Requirements

Click the Requirements tab.

Add Requirement

Becoming a True Austinite

Details Certificate

Requirements }

(\D Student must complete requirements in the order shown below

Becoming a True Austinite - 6th Street '@
Becoming a True Austinite - Capitol _ch
Becoming a True Austinite - Congress Avenue Bats _ch
Becoming a True Austinite - Lady Bird Lake '[Ic_|lh

+ Requirement

Click the Add Requirement button.
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Search Canvas Courses or Programs

Add Requirement x

Select a listing

American History: Founding of a New Mation
Listing Path: catdemao-ah-101m

Biclogy: The Science of Life
Listing Path: catdema-bio-101m

Listing Path: catdema-exprep-m

College Prep: American History 101
Listing Path: catdemo-collprep-ah-101m

o

Certification Exam Preparation
o P
o

To search for a course or program, click to type in the Select a listing field [1].

To select a course or program, click the item in the list [2].
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Add Course or Program

Add Requirement x
Select a listing
American History: Founding of a New Nation W ‘

Cancel Add Requirement

Click the Add Requirement button.
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How do | manage program requirements in Canvas Catalog?

In Canvas Catalog, programs are comprised of requirements that students must finish to complete the
program. Requirements can be Catalog courses or other Catalog programs added as subprograms. As a
Catalog admin, you can view current requirements within a program and add or delete requirements.

Each course listing in Catalog exists as a stand alone listing, even when it is associated with a program
listing. Each requirement within the program has its own visibility and enroliment details. Learn how

catalog requirements appear in program listings.

Notes:

« Catalog does not prevent you from adding a requirement to more than one program, but doing so is
discouraged, and performance can not be guaranteed.

+ In a Catalog program, each course includes a series of module requirements that students must fulfill
before they can move on to the next course in the program. These module requirements are set in the
Canvas course. Learn more about course module requirements in Canvas.

Open Admin
Andvﬁxdamwich] ‘ '-_
Admin
Student Dashboard

Purchases & Enrollments

My Courses

Logout

Click the User Name drop-down menu [1]. Then, click the Admin link [2].
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View Listings Page

CANVAS
Andy Adamovich

Catalog
Listings Catalogs Promotions Analytics AP Subcatalog Admins Tags Audit Logs Integrations Automations

LiSti I'IgS + Add Program

Active Archived

Q. Search Listings Q Y Filters /‘
O selected & Hide @ List Publicly &7 List by Link Only ~ Enrollable X Not Enrollable i Archive T Delete
Name = Primary Catalog + Also Appearsin Order + Seats Taken
Art Hist
0 annisiory Documentation Account 3 12
107508 | #117 | Completion

@ Becoming 2 True Austinite Documentation Account — — 10/30
445 | Becoming a True Austinite Certificate
@ Becoming a True Austinite - 6th Street Documentation Account -~ - 0/30
12800 | #10
Click the Listings tab.
Open Program
0 selected @ Hide @ ListPublicly ¢ ListbyLinkOnly  ~ Enrollable X NotEnrollable 3 Archive  Ti] Delete
Name « Primary Catalog * Also Appears in Order ¢ Seats Taken
Becoming a True Austinite
B Documentation Account — — 10/30
ccoming a Irue Austinite Certificate
Career Corner
Career Comer Documentation Account 6/15
1625 | Career Corner See 1 Catalog
Test C 1
. ~esilourse Documentation Account - — 0/5
154723
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Click the program name link.

Open Requirements

Becoming a True Austinite

Details Certificate Requirements

Click the Requirements tab.

View Requirements

Becoming a True Austinite

Details Certificate

Requirements }

(\D Student must complete requirements in the order shown below

ecoming a lrue Austinite - ree 1

B R i True Austinite - 6th Street
ecoming a True Austinite - Capito Il

B R i Ti tinite - Capitol

| |} Becoming a True Austinite - Congress Avenue Bats 11
i}
||} Becoming a True Austinite - Lady Bird Lake 11
[y

+ Requirement
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The Requirements page shows requirements added as part of the program. You can view the name of the
course or program that has been added as a requirement.

Each course or subprogram that is part of a program listing also exists as a stand alone listing. Learn how
various visibility and enrollment statuses display in Catalog.

Manage Requirement Completion Order

Becoming a True Austinite

Details Certificate

Requirements ‘

@ Student must complete requirements in the order shown below

Becoming a True Austinite - 6th Street EJIL
Becoming a True Austinite - Capitol _ICUIL
Becoming a True Austinite - Congress Avenue Bats @“
Becoming a True Austinite - Lady Bird Lake '@'

+ Requirement

By default, students must complete program requirements in the order in which they appear on the
Requirements page.

To allow students to complete program requirements in any order, click the Student must complete
requirements in the order shown below toggle off.
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Ma nage Prog ram Requirements

Becoming a True Austinite

Details Certificate Requirements

@ Student must complete requirements in the order shown below

Becoming a True Austinite - 6th Street 1]
Becoming a True Austinite - Capitol _ICUIL
Becoming a True Austinite - Congress Avenue Bats @
Becoming a True Austinite - Lady Bird Lake Ty

T <+ Requirement

To remove a program requirement from the list, click the Delete icon [1].

To add a program requirement, click the Add Requirement button [2].
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How do | manage single-listing enroliment behavior in my institution’s Canvas
Catalog?

As a Canvas Catalog admin, you can manage the user experience when students enroll in a single
catalog listing.

Catalog supports a shopping cart feature that allows students to select multiple catalog listings for
enroliment before completing the checkout process. By default, when a student selects to enroll in a
listing from the listing's details page, the listing is first added to the shopping cart and then the student is
redirected to the checkout page. However, you can change this default behavior so that single-listing
enrollments bypass the shopping cart and navigate straight to the checkout page.

Open Admin
Andy Adamovich -
Admin
Student Dashboard

Purchases & Enrollments

My Courses

Logout

Click the User Name drop-down menu [1]. Then, click the Admin link [2].
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Open Catalogs

CANVAS
Catalog

Listings Promotions Analytics API

Catalogs

Subcatalog Admins Tags Audit Log

Integrations

Catalog Guide

Andy Adamovich

Automatization

Click the Catalogs tab.

Select Catalog

Catalogs

Name

[Documentation Account]ﬂs listings)

URL

documentation.beta.catalog.instructure.com

Show in Parent

@ Catalog

- ProServe (0 listings) proserve.beta.catalog.instructure.com @ ]

- Training Department (3 listings) documentation.beta.catalog.instructure.com/browse/training r

- = Suppor‘t (0 listings) documentation.beta.catalog.instructure.com/browse/training/su... fu'
Click the root catalog name link.
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View Catalog Info

Documentation Account

Catalog Info User Defined Fields Categories

Name *
Documentation Account
Time Zone (for unauthenticated users)

Mountain Time (US & Canada) (-07:00/-06:00)
Language

English (US)
Currency

UsD- %

About

Storefront

Customizations

Recormmendations

Country
v United States
Measurement
v Credit

Catalog Guide

In the Catalog Navigation menu, the Catalog Info tab opens by default.

Manage Enroliment Button

Enroll Button Behavior

Adds listing to the shopping cart and starts checkout

@+ Starts enrollment only for the specific listing

Google Analytics Tracking ID

Looks like UA-000000-2 or G-XRO000C

=

Google Tag Manager Tracking ID LinkedIn Partner ID

Looks like GTM-X3000C

It contains only numbers
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In the Enroll Button Behavior section, the Adds listing to the shopping cart and starts checkout radio button is
selected by default [1]. When a student clicks the Enroll button for a listing, the listing is added to the shopping
cart before Catalog navigates to the checkout page.

To prevent the listing from being added to the shopping cart and force navigation directly to the checkout
page, click the Starts enroliment only for the specific listing radio button [2].

To save your selection, click the Save button [3].
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Catalog Registration and Enroliments
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How do | add user defined fields to customize catalog registration?

As a Catalog admin, you can add user defined fields to a catalog. User defined fields allow you to
customize the information you gather during user registration in addition to the default fields of Full Name
and Email.

By default, user defined fields are collected for new user registrations only. To allow user defined fields to

display when existing users enroll in a course, you can_enable user defined fields during enrollments in the
Catalog Info tab.

By default, user defined fields created in a parent catalog are applied to all subcatalogs. Custom user
defined fields can be added to a subcatalog by disabling the default setting.

Learn more about editing and deleting user defined fields.

Note: Data collected in user defined fields displays in the Enrollments and Users tabs of the Analytics
page.

Open Admin

Q+ Andy Admin

Admin

Student Dashboard E
Purchases & Enrollments
—— My Courses -

Logout

Click the User Name drop-down menu [1]. Then, click the Admin link [2].
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Open Catalogs
CANVAS
e Andy Adamovich
var SRR
Catalog
Listings Catalogs Promotions Analytics API Subcatalog Admins Tags Audit Log Integrations Automatization

Click the Catalogs tab.

Open Catalog

Catalogs

Name URL Show in Parent

[ Documentation Account]ﬁ listings) documentation.beta.catalog.instructure.com
> Training Department (5 listings) documentation.beta.catalog.instructure.com/browse/training [}
> —> Support (1 listing) documentation.beta.catalog.instructure.com/browse/training/su... CD w

To open a catalog or subcatalog, click the catalog name link.

I click to copy
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Add User Defined Fields

Catalogs > Documentation Account

User Defined Fields ~

Manage Documentation Account

from here
Add additional fields you wouk for this Catalog.

Catalog Info

Key + User Defined Fields ]

) Categories

Location
Storefront

key Customizations =
Recommendations

remote_only
Impact

birthday party

Type

text

checkbox

checkbox

text

Visibility

O
©
©
©

+ AddField

Catalog Guide

Actions

To add user defined fields to a parent catalog, in the Catalog settings drop-down menu, click the User Defined

Fields link [1]. Then, click the Add Field button [2].

To select which fields to display, click the Visibility buttons [3].

Note: Administrators can toggle the visibility of User Defined Fields. This feature allows outdated or
unnecessary fields to be hidden from user-facing forms without deleting them, preserving historical data for

reporting and analytics.

@ @@@ Catalog Guide Updated 2026-01-05

SA

Page 365


http://creativecommons.org/licenses/by-nc-sa/4.0/
http://creativecommons.org/licenses/by-nc-sa/4.0/

""\Q Ca nvas Catalog Guide

a’ By Instructure

Choose HTML Input Type

Create User Defined Field X

A field associated with EMPOWER Sandbox

HTML Input Type
Q > text .

g—h checkbox
@# date
g—p select

g_b multiselect

To select a user input type, click the HTML Input Type drop-down menu [1].

To add a text field response type, click the text link [2].

To add a checkbox response type, click the checkbox link [3].

To add a date selection calendar response type, click the date link [4].

To add a drop-down menu option select response type, click the select link [5].

To create multiple User Defined Fields configurations for users to select multiple values from a list, click the
multiselect link [6].
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Create Key and Label

Key (D

Q Certificate

Label

g File Edit View Insert Format Tools Help

N
lul

S @ B I Y = = = o g 0

Please enter a mailing address for the certificate of completion

Enter a name key for the field in the Key text-box [1]. Use lowercase letters and numbers. Spaces are not
allowed, use underscores or dashes between words.

Enter the text for the field name that displays during user registration in the Label text-box [2]. You can format
the field name text, or include a link in the text field in the Rich Text Editor.

Note: You are required to enter text in both the Key and Label fields.

Enter Select Options

Options g—>lmport from CSV

Chicken X  Fish X @ Vegetarian X Type option and hit enter
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If the select response type is chosen, you can enter up to 1000 options for users to select from. To add an
option, type the option and hit the enter key [1].

Alternatively, to enter a list of selection options from a CSV, click the Import from CSV link [2]. In the CSV file,
enter a single option in a cell, and add additional options in subsequent cells in the column. Catalog prompts
you to select a CSV from your computer. When the upload has finished, the options display in the Options field.

Create Required Field

This field is required

Error Message

This is a required field

To indicate that the field is required to complete registration, click the This field is required checkbox [1]. To
display an error message in a required field that is left blank, enter text in the Error Message field [2].

Save Field

Click the Create button.

@ 0[O Catalog Guide Updated 2026-01-05 Page 368

B MC SR



http://creativecommons.org/licenses/by-nc-sa/4.0/
http://creativecommons.org/licenses/by-nc-sa/4.0/

""‘Q Ca nvas Catalog Guide

a’ By Instructure

How do | view and manage user defined fields for my catalogs?

As a Catalog admin, you can view and manage user defined fields in your catalogs and subcatalogs.
User defined fields allow you to customize the information you gather during new user registration in
addition to the default fields of Full Name and Email.

Learn more about adding user defined fields to your catalogs and subcatalogs.
Learn more about viewing user defnied field information for catalog registrations.
You can export user defined fields using the Catalog API.

Notes:

+ By default, user defined fields created in a parent catalog are applied to all subcatalogs. Custom user
defined fields can be added to a subcatalog when the default setting is disabled.

+ By default, information in user defined fields is only collected during new user registrations. To allow
user defined fields to display when existing users enroll in a course, you can enable user defined fields
for all enroliments.

Open Admin

g+ Andy Admin

Admin

Student Dashboard E
Purchases & Enrollments
—— My Courses =

Logout

Click the User Name drop-down menu [1]. Then, click the Admin link [2].
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Open Catalogs

E CANVAS
Andy Adamovich
Catalog -

Listings Catalogs Promotions Analytics API Subcatalog Admins Tags Audit Log Integrations Automatization

Click the Catalogs tab.

Open Catalog

Catalogs

Name URL Show in Parent
[ Documentation Accoun‘t]ﬁ listings) documentation.beta.catalog.instructure.com
> Training Department (5 listings) documentation.beta.catalog.instructure.com/browse/training i}
=
> = Support (1listing) documentation.beta.catalog.instructure.com/browse/training/su... CD 1]

Click the catalog or subcatalog name link.
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View Fields

User Defined Fields ~

Manage Documentation Account
from here
Add additional fields you woulc for this Catalog.

Catalog Info
Key “Ffv User Defined Fields
. Categories
Location
Storefront
key Customizations
Recommendations
remote_only

Impact

User Defined Fields v

Add additional fields you would like to collect from the user registration for this Catalog.

Catalog Guide

+ AddField

Type Visibility Actions
text 9
checkbox E
checkbox 9

+ AddField

i Key Label

Location Location
key Yes or Now=
remote_only Remote
birthday party
hobbies Hobhies

Type Visibility ~ Actions ]
text w

checkbox E

checkbox E

text E

select E

In the Catalog settings drop-down menu, click the User Defined Fields link [1]. User defined field information

displays in the header [2].

To select which fields to display, click the Visibility buttons [3].

Note: Administrators can toggle the visibility of User Defined Fields. This feature allows outdated or
unnecessary fields to be hidden from user-facing forms without deleting them, preserving historical data for

reporting and analytics.
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Re-Order Fields

User Defined Fields v

Add additional fields you would like to collect from the user registration for this Catalog. =+ Add Field

Key Label Type Visibili Actions

Location Location text 9 @

= Move Down

©

key Yes ar Mows= checkbo "-,

= Move to Bottom
remote_only Remote checkbo:@ P2, Edit
+" Delete
birthday party text @ )

hobbies Haobhies select 9

To re-order a field click the Actions icon [1].

To move the field down one spot, click the Move Down option [2].

To move the field to the bottom of the list, click the Move to Bottom option [3].
To edit the field, click the Edit option [4]

To delete the field from the list, click the Delete option [5].
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Edit Fields

User Defined Fields v

Add additional fields you would like to collect from the user registration for this Catalog.

Key

Location

key

remote_only

birthday

hobbies

Label

Location

Yes ar Mows=

Remote

party

Hobbies

Catalog Guide

=+ Add Field

Type Visibility Actions
text E
checkbox E
checkbox E
text 9
select (/)
= Move Up
= Move to Top
g*"% Edit
Tif Delete

To edit a field, click the Actions icon [1]. Then, click the Edit link [2].
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Edit User Defined Field

A field associated with Documentation Account

HTML Input Type
v

select

Key @~
hobbies

Label *

File Edit View Insert Format Tools Help

Il

@ B I U

Hobbies

5 4

WO
Import fram CSV

Options *

outdoors X Type option and hit enter

This field is required

Error Message

In the Edit User Defined Field window, use the drop-down menu and text fields to make desired changes [1].

To save changes, click the Save button [2].
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Delete Fields

User Defined Fields v

Add additional fields you would like to collect from the user registration for this Catalog.

Key Label
Location Location

ey Yes or Mows
remote_only Remote
birthday party
hobbies Hobbies

Type

text

checkbox

checkbox

text

select

Catalog Guide

<+ Add Field

Visibility Actions

660006

= Move Up
[ Move to Top

%, Edit

g» i Delete

To permanently delete a field, click the Actions icon [1]. Then, click the Delete link [2].

You're about to delete this field. This operation is permanent.

The deletion confirmation window displays.

To confirm deletion, click the Delete button.

Note: Deletion is permanent. Deleted items can not be recovered.
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How do | enable user defined fields for existing user registrations in Catalog?

As a Catalog admin, you can customize the information you collect during user registration by creating
user defined fields.

By default, user defined fields are collected for new user registrations only. To allow user defined fields to

display when existing users enroll in a course, you can enable user defined fields during enrollments in the
Catalog Info tab.

Open Admin

Andy Adamovich

Admin

Student Dashboard

Purchases & Enrollments

My Courses

Logout

Click the User Name drop-down menu [1]. Then, click the Admin link [2].

Open Catalogs
CANVAS
Andy Adamovich
Catalog -
Listings Catalogs Promotions Analytics API Subcatalog Admins Tags Audit Log Integrations Automatization
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Click the Catalogs tab.

Select Catalog
Catalogs
Name URL Show in Parent
Documentation Account (15 listings) doct itation.beta.catalog.instructure.com
- ProServe (0 listings) proserve.beta.catalog.instructure.com @ ﬁj’
— Training Department (3 listings) documentation.beta.catalog.instructure.com/browse/training o
- =2 Support(u listings) documentation.beta.catalog.instructure.com/browseftraining/su... ﬁj’

Click the root catalog name link.

View Catalog Info

Catalogs » Documentation Account

Fatalog Info v

Name *
Documentation Account
Time Zone (for unauthenticated users)

Mountain Time (US & Canada) (-07:00/-06:00) '

In the Catalog settings drop-down menu, the Catalog Info page displays by default.
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Enable User Defined Fields

This list allows you to block certain domains from being used for new user registration. Any domains you add to the list
below will not be allowed to register. For example, "schoolname.edu” or "gmail.com”.

badstuff.net.spammysite.com

Comma Separated, No Spaces

Enable SKU Upload

Require authentication to access Catalog and its sub-catalogs

Enable bulk purchase/enroliment for this Catalog and its sub-catalogs
Show Canvas-enrolled Courses on Dashboard

Sync Canvas enrollment changes to Catalog

Enable Self Registration

Enable shopping cart for this Catalog and its sub-catalogs

ol*lolololel”

Enable User Defined Fields during enrollments

Enable the new Storefront

o
o

By default, user defined fields are enabled for new registrations only. To enable user defined field information
collection for all Catalog registrations, click the Enable User Defined Fields during enroliments toggle on.

Save Changes

Enroll Button Behavior

@ Adds listing to the shopping cart and starts checkout {:J Starts enrollment only for the specific listing

Google Analytics Tracking/Measurement Id

| v

Looks like UA-DDOO00-2 or G-XIOO00K

Save
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To save your changes, click the Save button.
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How do | enable self registration in Catalog?

Catalog Guide

As a Canvas Catalog admin, you can enable self registration for catalog listings. Self registration allows
students who do not have a Canvas account to sign up for one when they register for a course in Catalog.

Note: When self registration is disabled, students must have a Canvas account created for them by an

administrator before they can enroll in a Catalog listing.

Open Admin
Andy Adamovich -
Admin
Student Dashboard

Purchases & Enrollments

My Courses

Logout

Click the User Name drop-down menu [1]. Then, click the Admin link [2].

Open Catalogs

CANVAS
sl Catalog

Listings Catalogs Promotions Analytics AP Subcatalog Admins Tags Audit Log

Integrations

Andy Adamaovich

Automatization

Click the Catalogs tab.
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Select Catalog
Catalogs @ Catalog
Name URL Show in Parent
Documentation Account (15 listings) documentation.beta.catalog.instructure.com
- ProServe (0 listings) proserve.beta.catalog.instructure.com @ ﬁj’
—» Training Department (3 listings) documentation.beta.catalog.instructure.com/browseftraining o
- = Support (0 listings) documentation.beta.catalog.instructure.com/browseftraining/su... ﬁ]'
Click the root catalog name link.
o
View Catalog Info
Catalogs » Documentation Account
Catalog Info v
Name *
Documentation Account
Time Zone (for unauthenticated users)
Mountain Time (US & Canada) (-07:00/-06:00) g

In the Catalog settings drop-down menu, the Catalog Info page displays by default.
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Enable Self Registration

(//‘ Show Canvas-enrolled Courses on Dashboard
X Disable Drop Course/Program Button
(// Sync Canvas enrollment changes to Catalog

H
® Enable Self Registration

H
cfj Enable shopping cart for this Catalog and its subcatalogs

By default, self registration is enabled.

To disable self registration, click the Enable Self Registration toggle off.

Save Catalog Info

Save

Click the Save button.
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How do enroliment caps and waitlists display for a course or program listing in
Catalog?

As a Canvas Catalog admin, you can set an optional enroliment cap and waitlist when you_.add a course
listing or add a program listing. An enrollment cap allows you to limit the number of students who can
enroll in a listing. When an enroliment cap is set, you can add a waitlist for the course or program.

Although it is possible as a Catalog admin to manage enrollments in the Canvas dashboard, it is best
practice to use the Catalog dashboard to manage Catalog enrollments. Managing enroliments in the
Catalog dashboard ensures the accuracy of enrollment caps and waitlist counts.

Notes:

+ When an enrollment cap is added to a listing, the existing enrollments are counted toward the cap. The
count does not reset to zero, even if students have already enrolled in the listing. To maintain an
accurate student count, it is best practice to set enrollment caps prior to publishing a course or
program listing.

» Enrollment caps are applied per listing. A single listing can have an enroliment cap as both a stand-
alone course and as part of a program.

+ Enrollment caps and waitlists are only recognized in Catalog when listings are added or dropped in
Catalog. If you need to drop a student from a course, create a secondary login for the student in
Canvas, log in as the student in Catalog, and drop the course through the Catalog dashboard.
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View Listing Enroliments

CANVAS
Andy Adamaovich

Catalog
Catalogs Promotions Analytics AP Subcatalog Admins Tags Audit Logs Integrations Automations

Listings + Add Program

Active Archived

O, Search Listings o} % Filters 7
O selected @ Hide @ ListPublicly ¢ ListbylinkOnly  ~/ Enrollable X NotEnrcllable (44 Archive Tl Delete
Name » Primary Catalog + Also Appears in Order # g Seats Taken

arttistor; Documentation Account 3 12

107508 | #117 | Completion

B i True Austinit

SCOMENE A A AU Documentation Account - - * 10430
1445 | Becoming a True Austinite Certificate

Becoming a True Austinite - 6th Street
& Documentation Account - - 0/30
18800 | #10
B i True Austinite - Capitol
2COMENE.S YUS ALSHNIe - SAPID Documentation Account 0/30
1443 | #7
Becoming a True Austinite - Congress Aven ...
€ el Documentation Account - - 0/30

18799 | #8

To view enroliment details for a listing, click the Listings tab [1].

On the list, the number of enrolled students in a course or program displays in the Seats Taken column [2].
Courses with an enroliment cap display the current number of enroliments compared to the number of
allowed enrollments [3].
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View Total Enroliments for Courses within Programs

CANVAS
Andy Adamovich

Catalog
Listings Catalogs Promotions Analytics AP Subcatalog Admins Tags Audit Logs Integrations Automations

Listi ngs + Add Program

Active Archived

7\ Search Listings o} % Filters A7
Oselected @& Hide @ ListPublicly o ListbylinkOnly  ~” Enrollable X NotEnrollable (434 Archive  Ti] Delete
Mame » Primary Catalog * Also Appears in Order Seats Taken
et tistor Documentation Account 3 12

107508 | #117 | Completion

Becoming a True Austinite
g2 e ustnie Documentation Account — - 10/30
1445 | Becoming a True Austinite Certificate
Becoming a True Austinite - 6th Street
ming.a True Austinite - oth street Documentation Account — — 0/30
18800 | #10
Becoming a True Austinite - Capitol
G —Igip_ Documentation Account 0/30
1443
Becoming a True Austinite - Congress Aven ...
€2 True AusUNiLe - LONg| Documentation Account - 0/30

18759 | #8

When a course is listed both individually and as part of a program, each listing has a separate enrollment cap.
The total number of enrollments allowed for the course is the sum of the enroliments allowed for both the
course and the program.

Note: Enroliment caps are only enforced at the level for the listing where you want to apply the limit; any
nested listings (such as another subprogram) don't apply to the limit.
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View Limit on Enroliment Page

Time limit: 60 days
3.0 credits

[Spots remaining: 1 ]

$30 Enroll I 2 Add to Cart J

On the enrollment card, the number of spots remaining displays when the number of spots remaining drops to
20 or fewer.
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View Waitlist on Enroliment Page

_ i & US History 101
e *' "J ‘ ﬂ’ Time limit: 60 days

3.0 credits

Spots remaining: 0

~(Enroliment is closed)
Add yourself to the wait list and you'll be notified when a

~Aot Onens
SPOL Opens

) Add to Wait List

When the enroliment cap is reached, the Enroliment is closed message displays [1].
If a waitlist has been enabled for the listing, the Add to Wait List button displays [2].
Notes:

+ When a spot opens, students who add their name to the waitlist are automatically enrolled in free listings,
and notified to register for paid listings.

« Spots can become available if a student drops a course or program, or if you increase the enroliment cap
for the listing.

« To activate the waitlist, a course or program must be dropped in the Catalog dashboard. Courses dropped
in the Canvas dashboard are not recognized by Catalog.
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View Enroliment Changes

Adjusted Enrollment Cap X

Enroliment cap was increased to 4. 2 individuals will be enrolled
from the waitlist.

Cancal

When you increase the enroliment cap for a listing with a waitlist, Catalog displays the number of students to

be enrolled from the waitlist [1].

To approve the enroliment changes, click the OK button [2].
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How do | view the waitlist for a Catalog course or program?

As a Catalog admin, if you set an enrollment cap when you add a course or add a program, you can
create a waitlist for the listing. When the enrollment cap limit is reached, the listing displays a waitlist
option for students to join the course or program when additional spots become available.

When a student drops out of a course or program from the Catalog dashboard, the first student on the
waitlist will be added to the course (for free courses) or be notified of the opening and given enroliment
instructions (for paid courses).

If no students drop a course or program, you can manudally add students to a course from the waitlist by
increasing the enroliment cap.

Note: For a waitlist to activate for a dropped course, the course must be dropped in the Catalog
dashboard. If a student drops a course from the Canvas dashboard, the action is not recognized by
Catalog, and the waitlist does not open for that listing in Catalog.

Open Admin
Andvﬁ.damuvich] ‘ ':7_-
Admin
Student Dashboard

Purchases & Enrollments

My Courses

Logout

Click the User Name drop-down menu [1]. Then, click the Admin link [2].
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Open Listing

CANVAS
Catalog

Andy Adamovich

Listings Catalogs Promotions Analytics AP Subcatalog Admins Tags Audit Log Integrations Automatization
Listi ngs + Add Program + Add Course
O Search Listings Q N Filters Show Actions Va
@ome - Primary Catalog = Also Appears in Order ¢ Seats Taken
A History Diocumentation Account — 3 12
107508 | £117 | Test

B i True Austinit:
@ ecoming.a frue Justinie Documentation Account 10/30
1445 | Becoming a True Austinite Certificate
B i True Austinite - 6th Street
SCOMINE a frue Justinite reg Documentation Account 0/30

18800 | #10

Click the Listings tab [1]. Then, click the listing name [2].

Open Listing Details

Art History

Details Certificate

Listing Title

Art History

Click the Details tab.
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Open Wait List

Student Cap

Allow Wait List

g-> View List [zyq_g

Catalog Guide

Scroll down the listing to the Student Cap section. The number of students on the waitlist displays [1]. To open
the waitlist, click the View List link [2].

Note: The View List link displays only if there are students on the waitlist.

View Waitlist

Waitlist

Name

Email Status

Emily Boone emily.boone.canvas@gmail.com ]

Bruce Jones bruce.jones.canvas@gmail.com Pending

The Waitlist window displays the student information in the order in which they were added [1]. The first name
on the list is the first to be enrolled or receive an enrollment invitation when a spot opens.

To close the Waitlist window, click the Close button [2].
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How do | require a user to authenticate into Catalog before viewing my institution’s
catalog or subcatalog listings?

As a Canvas Catalog admin, you can require users to authenticate into Catalog before viewing your
institution’s listings. When you require user authentication for a catalog or a subcatalog, all listings in the
catalog are restricted from view until after users log in to their Canvas accounts.

Open Admin
Andy Adamovich
Admin
Student Dashboard

Purchases & Enrollments

My Courses

Logout

Click the User Name drop-down menu [1]. Then, click the Admin link [2].

Open Catalogs
CANVAS
Andy Adamevich
Catalog S
Listings Catalogs Promotions Analytics APl Subcatalog Admins Tags Audit Log Integrations Automatization

Click the Catalogs tab.
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Select Catalog
MName URL Show in Parent
[ Documentation Account {18 listings) ] # documentation.beta.catalog.instructure.com
— ProServe (0 listings) # proserve beta.cataloginstructure.com Im '[[-lj'
— Training Department (4 listings) # documentation.beta.catalog instructure.com/browse/t... w
- = S_Uonrt (0 listings) # documentation.beta.catalog instructure.com/browse/t... '[[-lj'
- —» — EUR Currency Catalog (0 listings) # documentation.beta.catalog.instructure.com/browse/t... Wi

Click the Catalog or Subcatalog name link.

Disable Require Authentication Option

Require authentication to access Catalog and its subcatalogs Enable bulk purchase/enreliment for this Catalog and its subcatalogs
Yes . Yes ~
Enable SKU Upload
' No ~

The Catalog Info page displays.

The Require authentication to access Catalog and its subcatalog option is enabled by default. To disable the
option, click the Require authentication to access Catalog and its subcatalogs drop-down menu and click
the No option.

Save Catalog Info
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Click the Save button.

View Catalogs that Require Authentication

Catalogs

Name URL Show in Parent
Catalog Dev (18 listings) =P F catalog-dev.inseng.net
- sub catalog (0 listings) A catalog-dev.inseng.net/browse/subcatalog o

When authentication is required, the catalog displays a Key icon on the Catalogs page.
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How do I display or hide Canvas-enrolled courses in the Student Dashboard?

As a Canvas Catalog admin, you can choose to display or hide Canvas-enrolled courses in the Catalog
Student Dashboard through the root catalog settings. Canvas-enrolled courses are courses that students
enrolled in through Canvas rather than Catalog.

By default, Canvas-enrolled courses are displayed in the Student Dashboard.

Note: If a user is enrolled in a course through Canvas, the user will not display in Catalog analytics and the

user will only be able to view a certificate of completion in Catalog. A certificate of completion is not sent
via email for Canvas-enrolled courses.

Open Admin
Andy Adamovich -
Admin
Student Dashboard

Purchases & Enrollments

My Courses

Logout

Click the User Name drop-down menu [1]. Then, click the Admin link [2].
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Open Catalogs

E CANVAS
Catalog

Catalog Guide

Andy Adamovich

Listings Catalogs Promotions Analytics API Subcatalog Admins Tags Audit Log Integrations Automatization
Click the Catalogs tab.
Select Catalog
Catalogs
Name URL Show in Parent

[Documentation Account]w listings)

— ProServe (0 listings)

- Training Department (3 listings)

- -» Support (0 listings)

documentation.beta.catalog.instructure.com

proserve.beta.catalog.instructure.com

documentation.beta.catalog.instructure.com/browse/training

documentation.beta.catalog.instructure.com/browse/training/su...

olol”

Eb Eb

Eb

Click the name of the root catalog.

View Catalog Info

Catalogs > Documentation Account

Catalog Info v

Name *
Documentation Account
Time Zone (for unauthenticated users)

Mountain Time (US & Canada) (-07:00/-04:00)
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In the Catalog settings drop-down menu, the Catalog Info page displays by default.

Show Canvas-enrolled Courses

@ Show Canvas-enrolled Courses on Dashboard
H

* Disable Drop Course/Program Button
(// Sync Canvas enrollment changes to Catalog
4 Enable Self Registration

Gj Enable shopping cart for this Catalog and its subcatalogs

To show Canvas-enrolled courses on the Student Dashboard in Catalog, click the Show Canvas-enrolled
Courses on Dashboard toggle on.

Save Catalog Info

Click the Save button.
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How do I sync Canvas enroliment changes to Catalog?

As a Canvas Catalog admin, you can set your Catalog account to sync Canvas enrollment changes.

When you sync your Catalog account to Canvas, Catalog updates enrollment data when enrollments are
added to or removed from Canvas.

By default, a Catalog account does not sync Canvas enrollment changes.

Note: If an enrollment was created through Catalog, deleting the section in Canvas removes the
enroliment in Catalog.

Open Admin
Andy Adamovich -
Admin
Student Dashboard

Purchases & Enrollments

My Courses

Logout

Click the User Name drop-down menu [1]. Then, click the Admin link [2].
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Open Catalogs

Listings

CANVAS
Catalog

Promotions Analytics AP

Catalogs

Subcatalog Admins Tags Audit Log

Integrations

Catalog Guide

Andy Adamovich

Automatization

Click the Catalogs tab.

Select Catalog

Catalogs

Name

Documentation Account (15 listings)

URL

documentation.beta.catalog.instructure.com

@® Catalog

Show in Parent

— ProServe (0 listings) proserve.beta.catalog.instructure.com @ ﬁj’
— Training Department (3 listings) documentation.beta.catalog.instructure.com/browse/training o
- = Support(u listings) documentation.beta.catalog.instructure.com/browseftraining/su... ﬁj’

Click the name of the root catalog.
Page 399
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View Catalog Info

Catalogs » Documentation Account

Catalog Info

Mame *

Documentation Account

Time Zone (for unauthenticated users)

Mountain Time (US & Canada) (-07:00/~06:00)

Catalog Guide

In the Catalog settings drop-down menu, the Catalog Info page displays by default.

Enable Canvas Enroliment Sync

(//‘ Show Canvas-enrolled Courses on Dashboard

X Disable Drop Course/Program Button

l (// Sync Canvas enrollment changes to Catalog

* Enable Self Registration

(,3 Enable shopping cart for this Catalog and its subcatalogs

To sync Canvas enroliment changes to Catalog, click the Sync Canvas enroliment changes to Catalog toggle

on.

Notes:

« This setting only controls whether Catalog listens to and processes the enroliment_created live event from

Canvas.

+ It does not apply to enrollment edits, deletions, or other changes.
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« Even when the setting is turned off, Canvas may still send live events (such as deletions), and Catalog
might process them depending on availability and system state.

Save Catalog Info

Click the Save button.
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How do | disable the drop course/program button in Catalog?

In Canvas Catalog, the Drop Course/Program button displays in the Student Dashboard by default. As a
Catalog admin, you can remove the Drop Course/Program button from the Student Dashboard by
disabling it in the Catalog Info page.

Open Admin

Andy Adamovich

Admin

Student Dashboard

Purchases & Enrollments

My Courses

Logout

Click the User Name drop-down menu [1]. Then, click the Admin link [2].

Open Catalogs
CANVAS
Andy Adamovich
Catalog I
Listings Catalogs Promotions Analytics AP Subcatalog Admins Tags Audit Log Integrations Automatization

Click the Catalogs tab.
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Select Catalog

Catalogs @ Catalog

Name URL Show in Parent

Documentation Account (15 listings) documentation.beta.catalog.instructure.com

Eb

- ProServe (0 listings) proserve.beta.catalog.instructure.com

—» Training Department (3 listings) documentation.beta.catalog.instructure.com/browse/training

Eb

- = Support(o listings) documentation.beta.catalog.instructure.com/browse/training/su...

olol®

Click the root catalog name link.
View Catalog Info

Catalogs » Documentation Account

[Catalog Info

Name *
Documentation Account
Time Zone (for unauthenticated users)

Mountain Time (US & Canada) (-07.00/-06:00) R

In the Catalog settings drop-down menu, the Catalog Info page displays by default.
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Disable Drop Course/Program

(//‘ Show Canvas-enrolled Courses on Dashboard

Dfﬁable Drop Course/Program Button

(// Sync Canvas enrollment changes to Catalog

® Enable Self Registration

cfj Enable shopping cart for this Catalog and its subcatalogs

By default, the Disable Drop/Course Program Button is de-selected.

Catalog Guide

To remove the Drop Course/Program button from all courses and programs in the Catalog and its

Subcatalogs, click the Disable Drop Course/Program button on.

Save Catalog Info

Save

Click the Save button.
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How do | manage automated deadline nudges in Canvas Catalog?

As a Canvas Catalog admin, you can automatically send personalized reminder emails to students
based on course end dates and progress. These nudges are configured through a dedicated automation
menu and use customizable templates with dynamic variables.

Where does the deadline come from?

The nudge feature does not use the course end date set in Canvas. Instead, it relies on the internal
enrollment end date generated by the Catalog listing’s Days to Complete setting. If Days to Complete is
not configured, no nudge is sent.

Who gets nudged?
Nudges go to students who enroll through Catalog or get enrolled through Canvas.
How is progress tracked?

Progress is based on modules in the Canvas course. Your course should use modules with completion
requirements.

What if students are already enrolled?

Nudges will also work for students who are already in the course when the automation is set up.

Notes:

» Deadline nudge emails only apply to courses, not programs.
» Deadline nudge emails apply to catalogs and subcatalogs.
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Open Admin
Andy Adamovich
Admin
Student Dashboard

Purchases & Enrollments

My Courses

Logout

Click the User Name drop-down menu [1]. Then, click the Admin link [2].

Open Automatizations

CANVAS
E Catalog Andy Adamavich

Listings Catalogs Promotions Analytics API Subcatalog Admins Tags Audit Log Integrations Automatization

Click the Automatization tab.
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Add Deadline Nudge

Automatization

Deadiine Nudse

-'._'3‘ Search for an automatization Q v Filters

Click the Add Deadline Nudge button.

Add Details to Deadline Nudge

< Automatization

New Deadline Nudge

MNarme *

x Active

Select Course Listings for Nudge *
g M
Select one or more course listings to attach this nudge email to. Only listings with a "Days to Complete" value set are eligible, as this value is required to schedule deadline reminders.

Send Only If Completion Is Below

°- :

The nudge email will only be sent to students whose course completion is below this percentage at the time of the reminder

Send Reminder Exactly X Days Before Deadline

0 - :

The reminder will be sent only on the day that is exactly X days before the course deadline. Students already inside this window will not receive this nudge.

=

Add a Name [1], enable or disable the Active toggle [2], select course listings for reminder emails [3], select
the completion percent [4], and select the number of days before the deadline [5].

To apply the new deadline nudge, click the Save button [6].
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View Deadline Nudges Page

Automatization

Deadline Nudge

Q. Search for an automatization

Name # Active Threshold
1Day © 100%

14 Days © 75%

3 Days © 65%

Days Before Deadline

1 Day

14 Days

3 Days

Creation Date =

July 8,2025
09:06

July 8,2025
09:06

July 8,2025
09:05

Catalog Guide

=+ Add Deadline Nudge

Listings

Business Development ...

See 1 listing

Art History

See 1 more

Art History

See 1 listing

Y Filters

Actions

00
@

@
@

The Automatization page lists the nudges in the Catalog account. The table includes the following:

« Nudge Name [1]
« Active toggle [2]
+ Threshold percentage [3]

« Number of days before the deadline [4]

« Creation Date [5]

- Listings included in the reminder email [6]

« Ability to manage the nudge by clicking the Edit [7] or Delete [8] icons
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How do | manage abandoned cart nudge email reminders in Canvas Catalog?

Canvas Catalog expanded the nudging feature to include automated outreach based on abandoned
carts.

As a Canvas Catalog admin, you can automatically re-engage students who leave items in their cart
without enrolling. After a set delay, they receive a personalized email with cart details and a link to
complete checkout, helping reduce drop-off and recover lost revenue.

This feature empowers admins to automate timely engagement, recover lost revenue opportunities, and
drive higher course completion through targeted learner communication.

Open Admin
Andy Adamovich -
Admin
Student Dashboard

Purchases & Enrollments

My Courses

Logout

Click the User Name drop-down menu [1]. Then, click the Admin link [2].
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Open Catalogs

CANVAS
Catalog

Listings Catalogs Promotions Analytics API

Subcatalog Admins

Tags

Audit Logs

Catalog Guide

Andy Adamovich

Integrations Automations

Click the Automations tab.

Add Abandoned Cart Nudge

Automations

How Abandoned Cart Nudges Work

+ What these nudges do: Catalog automatically sends reminder emails to users who added items to their cart but didn't complete checkout. These nudges

help recover potential enrollments and reduce drop-off.

item is added.

enrolled or who removed one or more items from their cart.

critical moments of user inactivity.

@& | understood, hide for this session

Abandoned Cart Nudge v

Search for an automation Q,

When they are triggered: Emails are sent based on the timing delay you configure. This can be minutes, hours, or days after a cart is abandoned or an

Who gets nudged: Users who started the checkout process by adding at least one item to their cart but did not enroll. You can exclude users whao later

What students receive: A personalized email showing the course(s) they selected, total price, and a one-click link to return and complete enrollment.

Why this matters: These nudges re-engage high-intent users, recover enrollment opportunities, and help drive revenue by reaching out automatically at

<+ Add Abandoned Cart Mudge

Yf Filters ila View Analytics

Click the Add Abandoned Cart Nudge button.
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View Edit Details

Automations » New Abandoned Cart Nudge

New Abandoned Cart Nudge

Configure automated reminder emails triggered by cart behavior like abandonment, addition, or expiration. Use timing, inclusion, and exclusion rules to personalize
outreach and drive conversions.

0

Name of the Nudg

@ o

Select Listings *

Scope the nudge to one or more listings.

°Minimum Cart Amount (USD) *

<>

0
This nudge will be sent only if the total value of the items in the cart exceeds the amount set here.
eTiming Configuration*
Select your timing configuration

Select when to send the email based on cart behavior. Use shorter delay {hours) to follow up while user intentis still fresh, or schedule reminders over days to maintain engagement

Inclusion Rules
Define who should receive the nudge even if they cleared their cart.

e Include users who emptied their cart

" Send this email even if the user removed one or more items from their cart before leaving. Useful for testing high-intent users who changed their mind.
Exclusion Rules
Exclude users who completed any enroliment after abandoning the cart.

° Exclude users who enrolled in any course
Do not send the email if the user enrolled in any course after adding items to their cart.

@

In the details, add a name [1], enable or disable the Active toggle [2], select course listings for reminder emails
[3], select the minimum cart amount [4], and select timing configuration [5].

If you want to further refine abandoned cart settings, you can define either Inclusion or Exclusion rules. The
Inclusion rule enables messages to be sent to users who removed one or more items from their cart [6], while
the Exclusion rule prevents messages from being delivered to learners who have enrolled in any course since
abandoning their cart [7].

Click the Save button [8].
Notes: Abandoned Cart Timing Configurations

« X Days after cart abandonment: Sends a reminder days after the cart is abandoned. Good for delayed
follow-ups.

« X Hours after cart abandonment: Sends a quick nudge to capitalize on recent intent.

+ X Days after item added to cart: Reaches users who added an item but haven't taken further action.

« XHours after item added to cart: Ideal for immediate engagement post cart addition.

+ X Days before cart expires: Gives early warning before cart is cleared.
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« X Hours before cart expires: Creates urgency right before cart expiration.

View Automations Page

Automations

How Abandoned Cart Nudges Work

* What abandoned cart nudges do: These nudges help recover potential enrollments by automatically reaching out to users who left items in their cart
without completing checkout.

* When they are triggered: Nudges are sent based on a delay you configure (in hours or days) after a cart has been inactive.

* Who gets nudged: Only users who added at least one item to their cart and did not complete enroliment. Users who later enrolled or cleared their cart
can be exeluded.

* What students receive: A personalized email that reminds them about their saved cart, shows item details, and includes a link to return and complete
enroliment

+ Why this matters: Abandoned cart nudges support re-engagement, reduce enrollment drop-off, and help recover lost revenue by targeting users with
high enroliment intent.

@& | understood, hide for this session

Abandoned Cart Nudge Vv

). Search for an automatior Q 7 Fikers R
- © © 0 o o o-
Name ¢ Active Min. Amount  Timing Type Creation Date * Listings
Septernber 19
Advanced Quant
Mathematic 50 7days Item Added to Cart 2025 . Vl Qu
See 1 listing

16:46

The Automations page lists the nudges in the Catalog account. The table includes the nudge name [1], the
Active toggle [2], the minimum amount [3], the timing configuration [4], the type [5], the creation date [6], the
listings included in the reminder email [7].
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View Abandoned Cart Nudges Analytics

Analytics

?Abandoned Cart Nudges Vv

1]
Q. Search... Q VFllters

Email Sent Date: Past 30 Days X

379 45% 16 Economics for Everyday Life
gTOTAL NUDGES gCART RECOVERY RATE @AVG. HOURS TO NUDGE g MOST ABANDONED LISTING I
0llo
@Student = Catalog + Email Sent To ¢ Email Sent On # Autc
Balazs Szogi September 23, 2025 Mat
alazs lzog| | Catalog DEV eptember Mat
#1700000046008¢ 18:00 #33
10 per page s

The Nudges tab in the Analytics menu includes support for behavior-based nudge types.

To view the analytics for abandoned carts, click the Abandoned Cart Nudges drop-down menu [1].
In Total Nudges Sent [2], displays the total number of automated cart reminder emails sent.

In Cart Recovery Rate [3], displays the effectiveness of nudges in driving conversions.

In Avg. Time Between Abandonment and Nudge [4], displays the average delay between abandonment and
nudge delivery.

In Most Abandoned Listing [5], displays the Top course/program listing most often abandoned in carts.

The table includes the student name, catalog name, email address, the date the email was sent, and
automation [6].
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Open View Analytics Button

Abandoned Cart Nudge
Q1 Search for an automation 0 N Filters

You can view Abandoned Cart Nudges analytics by clicking the View Analytics button in the Abandoned Cart
Nudge Automatics page.
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How do | manage post enroliment nudge email reminders in Canvas Catalog?

The nudge feature is expanded to include post-enrollment behavior triggers, enabling admins to
automatically re-engage learners who have enrolled but havent started their course.

As a Canvas Catalog admin, you can can automate follow-ups for inactive students, reduce manual
outreach, and increase visibility into post-enrollment behavior.

This feature empowers automatically re-engage students who have not started their coursework. Each
nudge can be customized with timing, targeting, and automation settings.

Open Admin
Andy Adamovich -
Admin
Student Dashboard

Purchases & Enrollments

My Courses

Logout

Click the User Name drop-down menu [1]. Then, click the Admin link [2].
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Open Catalogs

Catalog Guide

CANVAS
Cata Iog Andy Adamovich
Listings Catalogs Promotions Analytics Automations Subcatalog Admins Tags Audit Logs 2 More v
Cata'ogs + Add Catalog
Click the Automations tab.
Select Catalog
CANVAS
Catalog Andy Adamovich
Listings Catalogs Promotions Analytics Automations Subcatalog Admins Tags Audit Logs 2More v
Catalogs
o
O, Search for Catalogs QL N Filters
Simplified View X
Mame » Private = Listings +  URL # Sl : Delete
Parent
[Dcn:umentation Account] o 19 documentationbetacataloginstructure.com
— Career Corner ™ 0  documentation.beta.cataloginstructure.com/br... ]
— ProServe ﬂ W] proserve.betacataloginstructure.com .5 '|f_ﬁ
— Training Department o 4 documentationbetacataloginstructure.comdbr... E [
Click the Catalog or Subcatalog name link.
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View Catalog Info

m CANVAS
Andy Adamowich
Catalﬂg nidy Adamovich

Listings Catalogs Promotions Analytics Automations Subcatalog Admins Tags Audit Logs 2More v

Catalogs » Documentation Account

Catalog Info ~

Manage Documentation Account

Name * from here
Document: " Catalog Info
User Defined Fields
Time Zone (f
Categories
Mountain e
Storefront
English(us ~ Recommendations ~ | United States v
Impact
Currency Measurement
usD-$ ~ Credit s

In the Catalog settings drop-down menu, the Catalog Info page displays by default. Click the Customizations
menu.
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View Create Custom Post Enroliment Nudge Email

Listings Catalogs Promotions Analytics Automations Subcatalog Admins Tags Audit Logs 2 More Vv

Catalogs » Documentation Account

Customizations V@

Themes

Email Branding

Registration Email .

Create a Custom Post Enrollment Nudge Email

Enrgllment Email

Listing C |etion Email e . . . .
LLI0E L LMEREllon SMaC This email overrides the default post enrollment nudge email and will be sent when the

Eailed Payment Emai user has enrolled but has not started their course,

Certificate Email
Waitlist lnwvite Email

Enrollment lnvite Email

Bulk Purchaze Email

Deadline Mudge Email
bandoned Cart Mudge Email
ost Enrallment Mudge Emain

In the Customizations menu [1], click the Post Enroliment Nudge Email link [2]. To customize the nudge email,
click the Create Email button [3]. To preview the email template, click the Show Preview button [4].
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View Post Enroliment Nudge Email

Customizations v

Themes
Email Branding Post Enroliment Nudge Email

Users will receive this email to encourage them to start their enrolled course.

Subject *

Don't Forget te Start Your Course

Body

Waitlist Invite Email
Headline *
Enrollment [nvite Email
Don't Forget to Start Your Course
Bulk Purchase Email
The title that appears at the top of the email
De:

ne Nudge Email

Abandoned Cart Nudge Ema EmallToxt

File Edit View Insert Format Tools Variables Help

o & B 0

Post Enroliment Nudge Email
B I U|EIE

Hi {{user_name}},
Thanks for enrolling in {{listing_title}} on {{enroliment_date}}.
Your course is ready and waiting for you

It's been {{days_since_enroliment}} day(s) since you signed up. Continuing naw ensures.
you stay on track and get the most out of your learning.

Have questions? You can explore our cataleg or contact our support team.

We look forward to seeing you in class,
{{account_name}}

Action Button Text *

See My Course

Text of the call-to-action button that appears at the bottom of the post enroliment nudge emal

B

You can make the necessary changes to the email using supported variables.
Post Enroliment Email Variables

{{enrollment_date}}

« {{course_name}}
+ {{student_dashboard}}

+ {{days_since_enroliment}}

@ 0[O Catalog Guide Updated 2026-01-05 Page 419

BN ML A



http://creativecommons.org/licenses/by-nc-sa/4.0/
http://creativecommons.org/licenses/by-nc-sa/4.0/

PALN
LA CQ nVCIS Catalog Guide
\Na? By Instructure

View Post Enroliment Nudge Analytics

CANVAS

Catalog Andy Adamovich
Listings Catalogs Promations Analytics Automations Subcatalog Admins Tags Audit Logs 2More Vv
.
Analytics

Post Enrollment Nudges v Q

o
Search.. (@} AT <) Export CSV

Email Sent Date: Past 30 Days X

15 6.7% Economics for Everyday Life

TOTAL NUDGES STARTED WITHIN 3 DAYS MOST NUDGED LISTING

I Post Enroliment Nudges

gtudenl ¢ Catalog ¢ Email Sent To # Email Sent On # Autc
John Smith October 9,2025 Agil

; University of Budapest John@example.com St
#170000004600861 | John$ 16:28 140
Jesse Smith _— . October 9,2025 Agil
University of Budapest jesse@example.com i e

#170000004605738 | JesseS,

The nudges tab in the Analytics menu includes support for behavior-based nudge types. To view the analytics
for post enroliments nudges, open the Post Enroliment Nudges drop-down menu [1].

+ Total Nudges Sent [2]: Displays the total number of enroliment reminder emails sent.
- Started within 3 Days [3]: Measures learner responsiveness after nudge delivery.
« Most Nudged Listing [4]: Highlights which listing is the most nudged in the given period.

The table includes the student name, catalog name, email address, the date the email was sent, and
automation [5].
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View Post Enroliment View Analytics Button

Post Enrollment Nudges v

Q. N Filters tla View Analytics

Search for an automation

To view Post Enrollment Nudges analytics, click the View Analytics button in the Post Enroliment Automations

page.
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Catalog Payments, Promotions, and Revenue
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What payment gateways are supported in Canvas Catalog?

Canvas Catalog integrates with specific gateways used to process payments for paid Catalog listings.

You can set up multiple payment gateways via individual subcatalogs. However, subcatalogs must be
configured by domain and not by path.

Note: Configuring a payment gateway is a paid service. For more information about setting up a
payment gateway for a catalog or subcatalog, please contact your Customer Success Manager (CSM).

The following payment gateways are supported in Canvas Catalog:

« Authorize.net (Accept Hosted)*
« CCP*

+ CommWeb

+ CyberSource*

+ Flywire

+ Mercado Pago*

+ Nelnet

+ OneStop Secure*

« Payu

+ PayPal*

« PayPal Payflow*

+ Paystack*

* Rapyd*

« Stripe*

+ TouchNet*

« Transact (previously known as Cashnet - requires both Checkout and Gateway)
« Xendit*

*Purchase receipts are itemized.
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How do | set a different currency in a catalog?

As a Canvas Catalog admin, you can customize the currency settings for domain-based Canvas
catalogs and subcatalogs.

Open Admin
Andy Adamovich
Admin
Student Dashboard

Purchases & Enrollments

My Courses

Logout

Click the User Name drop-down menu [1]. Then, click the Admin link [2].

Open Catalogs

P CANVAS
iaél Catalog

Andy Adamovich

Listings Catalogs Promotions Analytics APIL Subcatalog Admins Tags Audit Log Integrations Automatization

Click the Catalogs tab.
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Select or Add Catalog
Catalogs
Name URL Show in Parent
QDocumentation Account (14 Iistings}] documentation.catalog.instructure.com

- ProServe (0 listings) proserve @ w

— Training Department (3 listings) documentation.catalog.instructure.com/browse/training T

e Suppor‘t (0 listings) documentation.catalog.instructure.com/browse/training/support 'll-]l'

- —» —» EUR Currency Catalog (0 listings) documentation.catalog.instructure.com/browse/training/support... fu-

You can select the currency setting when creating a new catalog or subcatalog, or editing an existing one.
To create a new catalog, click the Add Catalog button [1].

To edit a catalog or subcatalog, click its name link [2].

Select Currency

Catalogs > Documentation Account

Catalog Info v

MName *

Documentation Account

Time Zone (for unauthenticated users)

Mountain Time [US & Canada) (-07:00/-06:00) e
Language Country

English (US) V United States W
Currency Measurement

usD-% w Credit e
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In a domain-based catalog or subcatalog page, click the Currency drop-down menu.

Select Currency Type

AMD - nn.
AUD - §
BND - §
BRL - R$
CAD - 8
CHF - Fr.
CNY - ¥
DKK - kr.
EUR - €
GBP - £
HKD - $
HUF - Ft
INR - %
JPY - ¥
KRW - W
MKD - peH
MXN - §
MYR - RM
MNOK - kr
NZD-$
PEN - S/
PHP - P
PYG - &
RUB - p.
SAR - SAR
SEK - kr
SGD-$
svC-¢
THB - B
TRY - &
TWD - 7T
UAH -2
UGX - USh

VND - &

Select a currency option. A check mark displays next to the selected currency.

Note: The default currency is set for the US dollar (USD - $).

Save Catalog Info

Save

Click the Save button.
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How do | set measurement options in a catalog?

As a Canvas Catalog admin, you can set a measurement type to apply to all listings in a catalog and its
subcatalogs. The measurement option specifies the type of credit that a user receives upon completion
of a catalog course. Available options include credits, points, and CEUs.

Users can view the selected measurement in Catalog listings, their Student Dashboard, and transcripts.

Note: The default measurement options are inherited from the parent, but a subcatalog can set a
different measurement option.

Open Admin
Andy Adamovich -
Admin
Student Dashboard

Purchases & Enrollments

My Courses

Logout

Click the User Name drop-down menu [1]. Then, click the Admin link [2].
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Open Catalogs

Listings

CANVAS
Catalog

Catalogs Promotions Analytics AP

Subcatalog Admins Tags Audit Log

Integrations

Catalog Guide

Andy Adamovich

Automatization

Click the Catalogs tab.

Select Catalog

Catalogs

Name

[Documentation Account}13 listings)

URL

documentation.beta.catalog.instructure.com

Show in Parent

I
[t

@ Catalog

N -5
> ProServe (0 listings) proserve.beta.catalog.instructure.com CD 1]
= -5
> Training Department (3 listings) documentation.beta.catalog.instructure.com/browse/training (117}
> - Support (0 listings) documentation.beta.catalog.instructure.com/browse/training/su... 117}
Click the catalog name link.
Page 428
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Open Measurement Menu

Catalogs » Documentation Account

Catalog Info v

Name *

Documentation Account

Time Zone (for unauthenticated users)

Catalog Guide

Mountain Time (US & Canada) (-07:00/-06:00) R
Language Country

English (US) ~ United States N
Currency Measurement

usD-% e Credit W

Click the Measurement drop-down menu.

Select Measurement Type

Measurement

Select a measurement option.
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Save Catalog Info

Save

Click the Save button.

The selected measurement applies to all listings in the catalog and subcatalogs.
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How do | add a promotion code to a listing in Canvas Catalog?

As a Canvas Catalog admin, you can add a promotion code to your paid listings. A promotion code
enables a discount that can be applied to all listings in a catalog, or to an individual listing.

Note: Promotion codes can be applied only to listings with an enroliment fee.

Open Admin

Andy Adamovich

Admin

Student Dashboard

Purchases & Enrollments

My Courses

Logout

Click the User Name drop-down menu [1]. Then, click the Admin link [2].

Open Promotions

E CANVAS
Andy Adamovich
Catalog -

Listings Catalogs Analytics AP Subcatalog Admins Tags Audit Log Integrations Automatization

Click the Promotions tab.
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Add Promotion

Promotions

Available Promotions

Q. Search for Promotions

Click the Add Promotion button.

Choose Catalog

Add Promotion X

Catalog

Documentation Account

Documentation Account

EUR Currency Catalog
ProServe
Support

Training Department

To select the catalog where you want to add the promotion, click the Catalog drop-down menu.
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Select Promotion Type

Promotion Code Type

Specific Listing N

All Listings (General)

2 )Specific Listing

By default, promotion codes apply to all listings in the catalog. To create a promotion code for a specific
listing, click the Promotion Code Type drop-down menu [1]. Then, click the Specific Listing option [2].

Choose Usage

Usage

One-Time Use s J

[ Cne time per user

Click the Usage drop-down menu and select a code type.
To allow each user to redeem an individual code only once, click the One time per user option [1].

To allow users to use the same promotion code multiple times without restriction, click the Unlimited option

[2].

To automatically invalidate the code after a single redemption regardless of the user, click the One-Time Use
option [3].

Notes:

+ In One-Time Use, the promotion applies to the most expensive eligible product in the cart and may lock out
the code after first redemption.

@ MOO)| catalog Guide Updated 2026-01-05 Page 433

B MC SR



http://creativecommons.org/licenses/by-nc-sa/4.0/
http://creativecommons.org/licenses/by-nc-sa/4.0/

PALN
LA CQ nVCIS Catalog Guide
\Na? By Instructure

« Upon first successful use, the code is marked as used and becomes inactive for everyone.

« All future redemption attempts are blocked, including by the original redeemer.

» Checkout displays a clear error message: This promotion code has already been used.

« If a promotion has the Usage option set to Unlimited and does not have either of the Max Per User or Max
Total Use options set then it can be used with bulk enroliments.

Choose Unlimited Usage

Add Promotion X
Promotion Code Type

All Listings (General) ~
Usage

Unlimited N
Name *

Alumni promotion code

Amount * Type
P
20.00 ~ % ~
lMax Per User pf 'Max Total Use g
P P
1 ~ 50 ~

The Unlimited option is enhanced to give admins greater flexibility. If you configure Max Use Per User, set the
number of times an individual user can redeem the code [1]. If you configure Max Total Use, set the total
number of times the code can be redeemed across all users [2].

Notes:

+ When using Max Per User, each user can redeem up to the configured number with no global lock.
+ When Max Total Use is reached, the code is invalid for any further redemption, regardless of user.
+ When both are used, enforcement includes both individual and global usage caps.
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Add Promotion Details

Name
q Promotion Name
Amount Type g
g&im your Amount C % e
Start Date End Date
Enter Start Date B Enter End Date B

Catalog Guide

Enter a name for the promotion in the Name field [1].

To select whether the discount should be applied as a currency amount or a percentage amount, click the
Type drop-down menu and select a discount type [2].

To select an amount for the currency or percentage type, enter it in the Amount field [3].

To enter a time frame for the promotion, enter dates in the Start Date and End Date fields [4].

B MC SR
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Add Promotion Code

Promotion Code

g Enter Promotion Code

15 character limit. Case insensitive

g”?‘ Generate Promotion Code

Cancel

Enter a code for the promotion in the Promotion Code field [1]. Alternatively, Canvas Catalog can generate a
6-character code for you. To generate a code, click the Generate Promotion Code link [2].

Click the Create button [3].
Notes:

« Promotion codes are not case sensitive.
+ Self-created promotion codes can consist of no more than 15 characters with no spaces.

Confirm Save

Promotions

Promotion created successfully.

When the promotion has been saved, the Promotion created successfully banner displays.
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How do | manage catalog promotions?

Catalog Guide

As a Canvas Catalog admin, you can manage all promotions in Canvas Catalog on the Promotions page.
The Promotions page shows an overview and status of all available promotion codes. From the

Promotions page, you can add, edit, or delete promotions.

Note: Promotions only apply to listings with an enroliment fee.

Open Admin
Andy Adamovich -
Admin
Student Dashboard

Purchases & Enrollments

My Courses

Logout

Click the User Name drop-down menu [1]. Then, click the Admin link [2].

Open Promotions

CANVAS
Catalog

Listings Catalogs Promotions Analytics API Subcatalog Admins Tags Audit Log

Integrations

Andy Adamovich

Automatization

Click the Promotions tab.
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View Promotions

P romOtionS + Add Promotion

Available Promotions

q 2. Search for Promotions Q, ] Y Filters

q Name » Status ¢ Discount ¢ Catalog + Code ¢ Actions

il

Expired e
Back to School $10 Documentation Account 60C5Z7Z LN T
Jun 14,2022 - Jun 16,2022

Expired -
First Course 20.0% Training Department KaLIuL % [m|
Jun 5,2022- Jun 11,2022

Expired
Support Training Promo $20 Support HM1AYO % [m|
Jun 19,2022 - Jun 25,2022

By default, promotions display by name in alphabetic order. To sort the list by a different parameter, click a
column header name [1].

To search for a promotion, enter all or part of the promotion name in the Search field [2].

The Promotions page also supports filtering by status and catalog using the Filters button [3].

Filter Promotions

Promotions

Available Promotions

2. Search for Promotions Q, Y Filters

To filter promotions by status and catalog, click the Filters button.
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Filters

Status

Q All Statuses

Catalog

g All Catalogs

Reset Defaults

Cancel

Apply

Catalog Guide

The Filters pop-up menu will appear allowing users to filter promotions by Status [1] and Catalog [2].

Filters

Status

All Statuses
Active
Expired

Upcoming

Cancel

Reset Defaults

Apply

B MC SR
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To filter promotions according to their status, click the Status drop-down menu and select based on whether
the promotions are Active, Expired, or Upcoming.

Filters X
Status

All Statuses e
Catalog

lf\ﬁl Catalogs ~ J

Documentation Account

EUR Currency Catalog

ProServe l
Support

Training Department

To narrow results by catalog, choose a specific catalog from the Catalog drop-down menu. If no specific
catalog is selected, promotions across all catalogs are displayed.

Reset Defaults

Cancel Apply

To show your results, click the Apply button.
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Add Promotion

Promotions

Available Promotions

Q. Search for Promotions

Name « Status

Active |
Back to School
Jun 14,2022 - Oct 19, 2024

) “Active )
Eirst Course - -
in 5, 2022 - Dec 25, 2024

o Active |
Support Training Promo
Jun 19,2022 - Nov 25,2024

Discount

$10

20.0%

$20

Catalog

Documentation Account

Training Department

Support

Code

60C5ZZ

KI1LIUL

HM1AYO

Catalog Guide

+ Add Promotion

Actions
S
N
N

To add a catalog promotion, click the Add Promotion button.
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Manage Promotion

Promotions

Available Promotions

Q. Search for Promotions

Name = Status Discount Catalog Code Actions

—
Active o
Back to School $10 Documentation Account 60C5Z7 g—p LY
Jun 14,2022 - Oct 19, 2024
) Active
First Course 20.0% Training Department K1LIUL kN
Jun 5, 2022 - Dec 25, 2024

Active
Support Training Promo $20 Support HM1AYO Y
Jun 19,2022 - Nov 25, 2024

To edit a promotion, click the Edit button [1]. Alternatively, you can click the promotion name link [2].
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Edit Promotion

Edit Promotion

Catalog

Q Documentation Account v

Promotion Code Type

e All Listings (General) v
Usage
°Onet\ma per user N
Name
@ AU24
Amount e Type o
— e

10 o v

End Date

Start Date
il 2024-08-20 E 2024-08-24 =]

Promotion Code

@ SKAY80

15 character limit. Case insensitive

Q 7 Generate Promotion Code ]
Cancel

To apply the promotion to a different catalog, click the Catalog drop-down menu [1].

Promotion codes can be applied to all listings, or to a specific listing. To select a different code type, click the
Promotion Code Type drop-down menu [2].

To change the usage available for the promotion, click the Usage drop-down menu [3].
To change the promotion name, enter a new name in the Name field [4].

Promotion discounts can be set to a currency or percentage amount. To edit the promotion type, click the
Type drop-down menu [5]. To edit the currency or percentage amount, click the Amount indicator [6].

To edit the start and end dates for the promotion, enter new dates in the Start Date and End Date fields [7].

To enter a custom promotion code, enter a code in the Promotion Code field [8]. To use an auto-generated
promotion code, click the Generate Promotion Code link [9].

To save changes, click the Save button [10].
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Delete Promotion

Catalog Guide

Name » Status Discount Catalog Code Actions
Back to School fctive $10 D ion Account 60C522 A (i) «—
Back to Schoaol ocumentation Accoun & il
Jun 14,2022 - Oct 19, 2024 =
" Active | g_
First Course - 20.0% Training Department KILIUL LN
Jun 5,2022 - Dec 25, 2024
Mctive )
Support Training Promo g $20 Support HM1AYO kY
Jun 19,2022 - Nov 25, 2024
To delete a promotion, click the Delete button.
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How do | allow multiple promotion codes in Canvas Catalog?

As a Canvas Catalog admin, you can decide to leave the Allow Multiple Promotion Codes setting on or
turn it off. When the Allow Multiple Promotions Code settings is set to No, users can apply only one
promotion code per checkout, the user interface displays a single input field for promo codes, and if
multiple codes are entered, only the first will be applied.

Open Admin
Andy Adamovich
Admin
Student Dashboard

Purchases & Enrollments

My Courses

Logout

Click the User Name drop-down menu [1]. Then, click the Admin link [2].

Open Catalogs
CANVAS
Andy Adamovich
Catalog I
Listings Catalogs Promotions Analytics APl Subcatalog Admins Tags Audit Log Integrations Automatization

Click the Catalogs tab.
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Catalogs @ Catalog

Name URL Show in Parent
[Documentation Account}s listings) documentation.beta.catalog.instructure.com

- ProServe {0 listings) proserve.beta.catalog.instructure.com m Tﬂj’

- Training Department (3 listings) documentation.beta.catalog.instructure.com/browse/training i

- =2 Suppor‘t (0 listings) documentation.beta.catalog.instructure.com/browse/training/su... Tﬂ]’

Click the catalog or subcatalog name link.

View Catalog Info

Catalogs > Documentation Account

Catalog Info ~

Manage Documentation Account
Name * from here

Document: [\/ Catalog Info

User Defined Fields

Time Zone (f
Categories
Mountain 1
Storefront
Language Customizations
English (US Recommendations
Impact
Currency

In the Catalog settings drop-down menu, the Catalog Info page displays by default.

@ 0[O Catalog Guide Updated 2026-01-05 Page 446

C SR



http://creativecommons.org/licenses/by-nc-sa/4.0/
http://creativecommons.org/licenses/by-nc-sa/4.0/

""\Q Ca nvas Catalog Guide

a’ By Instructure

Allow Multiple Promotion Codes

Allow Multiple Promotion Codes

Yes A

0

By default, learners can use multiple promotion codes.

In the Catalog Info page, to turn off multiple promotion codes, click the Allow Multiple Promotion Codes drop-
down menu [1] and select the No option [2].

When the Allow Multiple Promotions Code settings is set to No, users can apply only one promotion code per
checkout, the user interface displays a single input field for promo codes, and if multiple codes are entered,
only the first will be applied.

Save Catalog Info

Click the Save button.
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How do | manage and view revenue modifications as a Catalog admin?

As a Canvas Catalog admin, or a subcatalog admin with permissions enabled, you can modify listing
revenue data and view revenue modification information from the Analytics page.

Learn more about managing subcatalog admin access.

Note: Root catalog admins can view a detailed history of revenue modifications in the Audit Log.

Open Admin

Andy Adamovich

Admin

Student Dashboard

Purchases & Enrollments

My Courses

Logout

Click the User Name link [1]. Then, click the Admin link [2].

Open Analytics
CANVAS
Andy Adamovich
Catalog
Listings Catalogs Promotions Analytics API Subcatalog Admins Tags Audit Log Integrations Automatization
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Click the Analytics tab.
quage Revenue

1

Listings Enrollments _ Users
l Q. Search... Y Filters <0 Export CSV

TOTAL REVENUE TRANSACTION DISCOUNT
Purchaser Promotion Discount Revenue ~ Last Modified

%5 January 30, 2024

FULLOFF —
°->Manage See history

Click the Orders tab [1].

In the list, locate the purchase with the revenue you want to modify, and click the Manage link [2].

Note: The Manage link appears only if the listing revenue is greater than $0.
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Adjust Revenue

Manage Revenue x

i Current Revenue: $10 '

How to delete revenue

You can 'delete’ the revenue by setting it to zero.
Don't forget to drop the related enrollment in
order to maintain consistency within the data.

& External Link

with the current
Set anew revenue

e®

Revenue QEvvteranvL\mber

$10

Manage

Reasoning

°Describe why this change is being made
$0

30

$0

30

In the Manage Revenue tray, the current revenue displays [1].

To set a new revenue amount, enter it in the Set a new revenue field [2]. Alternatively, you can adjust the
amount in $1increments by clicking the Up and Down buttons [3].

Enter a reason for the change in the Reasoning field [4].
To save changes, click the Save button [5].
Notes:

+ To add or subtract revenue, enter the new revenue total including any previous revenue amount. For
example, if the existing revenue was $10 and you wish to add an additional $5, enter $15 as the new revenue
amount.

« To delete all revenue, enter $0 in the Set a new revenue field.
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Confirm Modification

You're about to modify the revenue. This operation is permanent.

%

Catalog Guide

The confirmation window displays.

To confirm the action and modify the revenue total, click the Modify button.

Open History Tray
Revenue Last Modified
$5 | February 1,2024

Manage o+ See history

$0 0 -

In the Last Modified column, the date of the most recent revenue modification displays [1].

To view the modification history, click the See history link [2].

Note: If revenue for the listing has not been modified, an em dash displays [3].
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View Modification History

History X

Details Of:
Order #262944

]

&
W<, Changed the revenue from
$10t0 $5. f

% February 1,2024 (O 11:36

00

ters applied‘.

ol [ cancel
Last Modifies

February 1, 2 & |
See history

'
% Changed the revenue from \
$5 to $10.

% February 1,2024 (© 11:27

] additional

The History tray displays revenue modification details.

Each revenue modification listing displays the name of the user who made the modification [1], the
modification amount [2], the date and time of the modification [3], and the reason for the modification [4].
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How do | enable bulk purchase/enroliment for a catalog?

As a Canvas Catalog admin, you can enable bulk purchase or enroliment for a catalog and its
subcatalogs in the Catalog Info page.

Open Admin

q Andy Adamovich
qu min

Student Dashboard

Filters
Purchases & Enrollments
My Courses
Logout
& P 25T
o= 'i.k__

Click the User Name drop-down menu [1]. Then, click the Admin link [2].

Open Catalogs

BN CANVAS
=i Catalog

24TN

Andy Adamovich

Listings Catalogs Promotions Analytics API Subcatalog Admins Tags Audit Log Integrations Automatization

Click the Catalogs tab.
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Select Catalog

Catalogs

MName URL Show in Parent Delete
[ Documentation Account siistings) # documentation.beta.catalog instructure.com
J
. -=
- ProServe (Dlistings) A proserve.beta.catalog,.instructure.com [ITT]

ollol”

- Training Department (4 listings) A documentation beta catalog instructure com/browse/training
- —» Support (0listings) A documentation beta.catalog instructure.com/browse/training/supp... u‘]j

Click the catalog or subcatalog name link.

View Catalog Info

Catalogs > Documentation Account

Catalog Info ~

Manage Documentation Account

MName * from here
Document: w" Catalog Info ]
User Defined Fields
Time Zone (f
Categories
Mountain 1
Storefront
Language Customizations
English (US Recommendations "
Impact
Currency

In the Catalog settings drop-down menu, the Catalog Info page displays by default.
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Disable Bulk Purchase/Enroliment

Require authentication to access Catalog and its subcatalogs Enable bulk purchase/enrollment for this Catalog and its subcatalogs

Yes s | Yes A~

Enable User Defined Fields during enroliments

No \/|

In the Catalog Info page, Enable bulk purchase/enroliment for this Catalog and its subcatalogs is enabled
by default. To disable bulk purchase/enroliment, click the Enable bulk purchase/enroliment for this Catalog
and its subcatalogs drop-down menu and select the No link.

Notes:

» Turning on this setting immediately enables the bulk purchase setting on all course listings under the
catalog and its subcatalogs.

« The catalog-level setting acts as a default value manager for new listings, but does not enforce a lock or
permission restriction. Subcatalog admins and listing-level users can still change this setting
independently after it is enabled at the catalog level.

« Disabling this feature reverts the setting across all course listings and descendant catalogs — removing
access to the feature from the user interface but does not restore previous states.

« If you are piloting this feature or enabling it for a limited audience, consider disabling Inherit Parent
Settings in subcatalogs to manage visibility more granularly, and clearly communicate with subcatalog
admins before activation.

Save Catalog Info

Click the Save button.
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Catalog Analytics and Reporting
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How do | view the Catalog Analytics page?

As a Canvas Catalog admin, you can view and manage catalog data and generate custom reports in the
Analytics page. Tabs in the Analytics page allow you to view summary and detailed data for listings,
enrollments, orders, and users.

Catalog data can be viewed in both chart and list views in the Analytics page.

Note:Enroliments that are not added to a course through the Catalog enrollment page are included in
Catalog analytics only if the two are synced.

Open Admin
Andy Adamovich —
Admin
Student Dashboard

Purchases & Enrollments

My Courses

Logout

Click the User Name link [1]. Then, click the Admin link [2].

@ MOO)| catalog Guide Updated 2026-01-05 Page 457

B MC SR



http://creativecommons.org/licenses/by-nc-sa/4.0/
http://creativecommons.org/licenses/by-nc-sa/4.0/

v % Canvas
Na?” Bylnstructure

Open Analytics

E CANVAS
Catalog

Listings

Catalogs Promotions Analytics API

Subcatalog Admins Tags

Audit Log

Integrations

Catalog Guide

Andy Adamovich

Automatization

Click the Analytics tab.

View Analytics

Listings v

g (. Search...

(Crealin Date: Past Week XD‘_Q

[ N Filters <) Export CSV

5
NUMBER OF USED PROMOTIONS TOTAL REVENUE LISTINGS CREATED OPEN FOR ENROLLMENT —
° 2
gListing Canvas Course ID Catalog Listing Status Creation Date ~
Art History ~ June 13,2022
) - #117 Documentation Account (~) Open For Enrollment 1545
Photography 1010 X — April 20,2018
o phy #16 Documentation Account () Open For Enrollment lp -
Becoming a True Austinite - 6th :
e e April 20,2018

Street #10

Documentation Account

() Open For Enrallment

10:40

The type of Analytics drop-down menu includes Listings, Enrollments, Orders, Users, and Nudges [1].

Filters may be selected by default. To delete filters and view all listings, click the filter label [2].

To search for a specific item on a page, type all or part of an item name in the Search field [3].

Details for each category display in a table [4].
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By default, only the first several columns display in a table. To display additional columns, click the Toggle
table width icon [5]. Alternatively, to view additional columns, use the horizontal scroll bar [6].

To sort a table by a column in alphabetical or numerical order, click the Order icon for the header name [7]. To
reverse the sort order, click the Order icon again.

To display data in a chart view, click the Chart button [8].

View Listings Analytics

?Listings v

Q. Search... ‘ q Yf Filters ] < Export CSV

NUMBER OF USED PROMOTIONS TOTAL REVENUE LISTINGS CREATED OPEN FOR ENROLLMENT 1
ard
E Listing Canvas Course ID Catalog Listing Status Creation Date ~
Art History #117 Documentation Account (¥) Open For Enrollment June 13,2022
107508 15:45
Photography 1010 April 20,2018
i #16 Documentation Account (¥) Open For Enrollment P
18801 10:48
Becoming a True Austinite - 6th .
N p April 20,2018
Street #10 Documentation Account k‘D Open For Enrollment 10p4’J
e

18800

In Analytics, the Listings page opens by default [1].
Summary data displays [2]. The following data is available:

* Number of used promotions

+ Total revenue

+ Total number of listings

+ Total number of listings open for enrollment

The following data displays in the Listings table [3]:

« Listing - listing name link and listing number
« Canvas Course ID - course ID number in Canvas LMS (if applicable)
« Catalog - home catalog for the course
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« Listing Status - status of the listing

+ Creation Date - month, day, year, and time listing was created

« Certificate - yes or no, indicating whether the listing offers a certificate

+ Enrollment Count - number of students enrolled

« Completion Count - number of students who completed

« Dropped Count - number of students who dropped

- List Price - list price for registration (if applicable)

« Promotion - promotion code (if applicable)

- Discount - amount of promotional discount applied (if applicable)

+ Revenue - net amount earned on registrations after discounts are applied

Notes:

- To search and filter listings datg, click the Filters button [4].
+ Both summary and table data are based on filters and search criteria.

View Listings Chart
Analytics
Listings Vv
Q. Search.. l Y Filters
1 $5 25 20

Listings Created

NUMBER OF USED PROMOTIONS TOTAL REVENUE LISTINGS CREATED OPEN FOR ENROLLMENT )
? ||/
6

S ——— N—

R L T - T VR, PR T

" [ R, £~ v 4 -
A owT oa al T oV o P A R R AT
o ¥) [s) 3 N a i @ N - o © Ly
P EF IO FGF YFE O I IF TR

To view listings data as a chart, click the Chart button [1].

The x-axis displays the date [2], and the y-axis displays the listings created on that date [3].
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View Enroliments Analytics

1

Enrollments v
‘ Q_ search.. ‘ 7 < Filters ‘
27 20 2 5
ENROLLMENTS ACTIVE COMPLETED DROPPED N
7]
. o . : Completion
Student Catalog Listing Listing Status Canvas Course ID Enrollment Date Status Certificate Percentage
Max Johnson Chemistry 101 June 17,2025 . N . .
Documentation Account Y (©) Open For Enroliment ~ #218 ; Active No Certificate Attainable ) Unavailable
#23|n 152319 14:09
i i J 17,2025 . N . .
Emily Boone Documentation Account Business Development 101 (© Open For Enrollment ~ #15 e Active No Certificate Attainable () Unavailable
#12] 157766 13:56
Emily Boone Career Corner May 29,2025 . 5 . o
v Documentation Account - (2) Open For Enroliment ~ — o Active No Certificate Attainable O 67%

Open the Enroliments link [1].
Summary data displays [2]. The following data is available:

+ Total enrollments

+ Active enrollments

+ Completed enrollments
» Dropped enrollments

Data collected during enrollment, including data collected with user defined fields displays in the Enroliments
table [3].

Notes:

« To search and filter enrollments data, click the Filters button [4].

+ User defined field information for registrations completed outside of Catalog displays in the Enroliments
table only.

+ Both summary and table data are based on filters and search criteria.

» All user defined fields that have been added to the account will be included in the Enrollments tab, either
under the enrollment chart or in the exported Enrollments CSV file.

+ User defined field data will still be included even if the Enable User Defined Fields during enroliments
setting in Catalog is not turned on.
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View Enroliments Chart

Enrollments v

l Q. Search.. A Export CSV

32 16 0 15

ENROLLMENTS ACTIVE COMPLETED DROPPED
? e
40

Enrollment Count

3.5

3.0

25

20

To view enroliment data as a chart, click the Chart button [1].

The x-axis displays the date [2], and the y-axis displays the enroliments created on that date [3].
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View Orders Analytics

1
Orders Vv

l Q. Search...

$5 1 1

TOTAL REVENUE TRANSACTION DISCOUNT

Catalog Guide

?v Filters <) Export CSV

Purchaser Promotion

FULLOFF

Discount

[
Revenue * Last Modified
$5 January 30,2024
Manage See history
$0
$0 -
$0

Open the Orders link [1].

Summary data displays [2]. The following data is available:

« Total revenue
« Total number of transactions

« Total number of promotional discounts available

The Orders table displays purchase-related data and revenue, or data related to free courses [3].

Notes:

« To search and filter orders dataq, click the Filters button [4].

» Learn more about modifying revenue data.

» Both summary and table data are based on filters and search criteria.

* You can jssue refunds from the Orders page.
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View Orders Chart

Orders v

{ Q. Search...

(Purchase Date: Past 30 Days X)

0 0 0

TOTAL REVENUE TRANSACTIONS DISCOUNTS

Revenue ($)
3,500
3,000
2,500
2,000

1,500

A ] b =) © 1 s 9 A A A o b =) o A
Q—Pwv W7 gt g0 g et e e 0 et e e e e e e

Catalog Guide

Y Filters <™ Export CSV

] (7

¥

2B N ® A o [ % 4l @
R T LV L L e

To view orders data as a chart, click the Chart button [1].

The x-axis displays the date [2], and the y-axis displays the revenue recorded on that date [3].
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View Users Analytics
I@sers v
Q. Search... ?\7 Filters ] < Export CSV
TOTAL STUDENTS ACTIVE STUDENTS NEW STUDENTS B
] [/
g Student Registered Through Registration Date ~ Enrollment Count Last Enrollment C
Li March 12,2023 March 12,2023
Canvas 2
#17 09:38 19:49
Je Canvas January 30, 2023 o B
#17( 06:51
La Canvas January 11,2023 o N
#17 13:23

Open the Users link [1].

The following summary data displays [2]:

« Total Students - total number of registered students (not newly registered) in the time period defined by

the filter

« Active Students - total number of registered students with at least one active (not completed) enroliment
» New Students - total number of newly registered students who have not yet enrolled

Registration data for all students, including data collected with user defined fields displays in the Users tab [3].

Notes:

« To search and filter user data, click the Filters button [4].

» User defined field information for registrations completed within Catalog displays in the Users table. For all

other registrations, user defined field information displays in the Enroliments table only.
+ Both summary and table data are based on filters and search criteria.
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Resend Confirmation Email

Student * ation Date ~

R : 21,2025
21,2025
19,2025

Enrollment Count * Last Enrollment Date + Transcript

0 & Transcript
0 = L Transcript
0 &, Transcript

To resend the registration confirmation email to a user, click the Resend link.

Catalog Guide

Resend Confirmation

Resend

Resend

Resend

Depending on the outcome of the registration confirmation email, one of the following real-time notification

displays:

» Success: The confirmation email has been resent successfully.
« User activated: The user has already been activated.
+ Failure: An error occurred. Please try again later.
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View Users Chart

Analytics

Users Vv

oo )

14 4 10

QLSTUDENTS ACTIVE STUDENTS NEW STUDENTS Q
‘ Users Registered

2.0

1.8
1.6
1.4
1.2
1.0
0.8
0.6
0.4

0.2

I I I I - B ) S G I ORI L T U B SN IO %Q,.JQ I A ‘]31 A
P& &g e e
RSl G U

® PO DD
F &
¥ O¥

1, A \
o oo & S &
& 3 bl @ IS (ﬂ \,Q o 0 CJ = \‘:‘ \9 Q g S

To view user data as a chart, click the Chart button [1].

The x-axis displays the date [2], and the y-axis displays the users registered on that date [3].
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Export CSV
Qur system is processing your request, X
Q. Search.. Youwill receive a link to the exported file via e-mail soon. X w
NUMBER OF USED PROMOTIONS TOTAL REVENUE LISTINGS CREATED OPEN FOR ENROLLMENT .
Listing Canvas Course ID Catalog Listing Status Creation Date Enrollment Count
Art History June 13,2022
b #117 Documentation Account (~) Open For Enrollment 1

107508 - 15:45

To export a custom report of the data displaying in a table, click the Export CSV button [1].

The confirmation banner displays [2]. A link to the requested file is sent to the email address for the account.

View Nudges Analytics

Analytics

TDeadI ine Nudges v

Q. Search... ‘ Q N Filters <0 Export CSV

Email Sent Date: Past 30 Days X

TOTAL NUDGES
h
Student ¢ Catalog # Email Sent To ¢ Email Sent On ¢ Automatization ¢
Laszlo Bodnar June 16, 2025 Analytics Tab QA Nudg

Catalog DEV linstructure.com
13:00 28

Open analytics for Deadline Nudges, Abandoned Cart Nudges, or Post Enrollment Nudges [1].
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Admins can click the Filters button to filter the nudges [2]. The nudges can be exported as a CSV file by
clicking the Export CSV button [3].

The table includes the Student name [4], the Catalog name [5], the email address the nudge is sent to [6],
the date and time the email was sent [7], and the Automatization name [8].

Analytics

Deadline Nudges v

o
Q. Search... ‘ Q N Filters

Email Sent Date: Past 30 Days X

TOTAL NUDGES
i
Student Enrolled On Days Left « Listing ¢ Completion Before = Completio
Laszlo Bodnar June 16, 2025 Analytics Nudge Table QA Course .
0 50% () 50%
. 09:47 2225

Other columns in the table include the date when the learner enrolled [1], the number of days left in the course

[2], and the listing name [3].
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Analytics

Deadline Nudges v

o
Q Search... Q Y Filters <« Export CSV

Email Sent Date: Past 30 Days X

TOTAL NUDGES
i
Student * ; Days Left « Listing Completion Before = Completion Today
Laszlo Bodnar 5 Analytics Nudge Table QA Course

) 50% ) 50%
2225

The Completion Before [1] column displays the course completion percentage at the time the learner received
the nudge and the Completion Today [2] column indicates the current completion percentage as of today,
after receiving the nudge. This information is synced several times a day.
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How do | create a custom listings report in Catalog Analytics?

As a Canvas Catalog admin, you can search and filter listings data to generate a custom report in the
Analytics page.

Note: Enroliments that are not added to a course through the Catalog enrollment page are not included
in catalog analytics.

Open Admin
Andy Adamovich
|
Admin
Student Dashboard !

Purchases & Enrollments

My Courses

Logout

Click the User Name drop-down menu [1]. Then, click the Admin link [2].

Open Analytics
s, CANVAS
Andy Adamovich
aél Catalog
Listings Catalogs Promotions Analytics AP Subcatalog Admins Tags Audit Log Integrations Automatization
In the navigation menu, click the Analytics link.
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Open Listings Filter

Listings Vv
[ Q) Search... l v Filters I

(Creation Date: Past Week )() ?

The Listings page allows you to view course data by listing status and revenue generated. In Analytics, the
Listings page is selected by default [1].

To search listings data using filters, click the Filters button [2].

By default, a creation date filter may be set. To delete the filter and view all course listings, click the Creation
Date filter [3].
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Filter Listings

Filters x
Catalog
I

Q (Dacume ntation Account X) s
Listing

|
g (Art History X) (Bccoming a True Austinite - 6th Street X) v

Listing Status

i
g All Statuses ~

Creation Date

g Past Week W

% 2023-04-19 ‘ [ 2023-04-26

To filter by catalog, click the Catalog drop-down menu and select a catalog to include in the search [1].
Repeat to select additional catalogs.

To filter by listing, type all or part of a listing name in the Listing field [2]. Select an option from the drop-down
list of possible matches and repeat to select additional listings.

To select a listing status filter from a list, click the Listing Status drop-down menu [3].
To select a creation date time-frame filter from a list, click the Creation Date drop-down menu [4].

To filter by a specific creation date or date range, type dates in the From and To fields [5]. Alternatively, click a
calendar icon and select dates on the calendar.
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Filter Enroliments

v Enrollments ]

Enrollment Count

Catalog Guide

g Minimum

s .
v‘ ‘ Maximum

Completion Count

Minimum %‘ { Maximum %‘
Dropped Count

Minimum %‘ l Maximum %‘

To expand the filter window to view enroliment filters, click the Expand Enrollments icon [1].

To filter by minimum and maximum number of students enrolled, click the Enrollment Count indicators [2].

To filter by minimum and maximum number of students who completed the course, click the Completion

Count indicators [3].

To filter by minimum and maximum number of students who dropped the course, click the Dropped Count

indicators [4].
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Filter Revenue

v Revenue

Listing Prices

. . et . N
Minimum T‘ ‘ Maximum v‘

Promotions

L~

-

All Statuses Applied =l 4
Not Applied ﬂ—g

Total Revenue

A S
Minimum Maximum
vy vy

@

To expand the filter window to display revenue datq, click the Expand Revenue icon [1].
To filter by minimum and maximum registration price, click the Listing Prices indicators [2].

To filter by listing promotion status, click the Prometions drop-down menu [3]. Then, to include only listings
where a promotional discount was applied, click the Applied option [4]. To include only listings where no
promotional discount was applied, click the Not Applied option [5].

To filter by minimum and maximum revenue earned, click the Total Revenue indicators [6].
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Apply or Delete Filters

g Cancel

To apply the selected filters, click the Apply button [1].

Reset Defaults

To save selections without applying and return to the Listings page, click the Cancel button [2].

To delete selections and return to the default settings, click the Reset Defaults button [3].

View Filtered Data

Listings Vv

Q, Search... [ Y Fi\ters? <0 Export CSV
G 40

NUMBER OF USED PROMOTIONS TOTAL REVENUE LISTINGS CREATED OPEN FOR ENROLLMENT @ ﬁ
Listing 4—@ Canvas Course ID Catalog Listing Status Creation Date ~
Art History — June 13, 2022
. . Y #117 Documentation Account (~) Open For Enrollment l

0750 B 15:45
Becoming a True Austinite - 6th )
§ - . April 20,2018
Street #10 Documentation Account (~) Open For Enrollment ) ? "
1040
18800

When filters are applied, the filtered list displays in the table [1]. To sort a table column in alphabetic or
numerical order, locate the header for that column and click the Sort selector [2].
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All columns in the table do not display at the same time. To display additional column headers, click the
Expand icon [3]. To view additional columns, click and drag the horizontal scroll bar [4].

Summary data for the filtered list displays [5].
To delete a selected filter, click the filter name icon [6].

To search for an item in the filtered list, enter all or part of a search parameter in the Search field [7].

Export Filtered Data

Listings Vv

[ Q. Search... ‘ Y Fi\ters? <0 Export CSV
| Catalog x ) ( Listing X

To export a CSV of the report, click the Export CSV button. A link to the CSV file is sent to your Canvas account

email address.
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How do | create a custom enroliments report in Catalog Analytics?

As a Canvas Catalog admin, you can search and filter enrollment data to generate custom reports in the
Analytics page.

Note: Enroliments that are not added to a course through the Catalog enrollment page are not included
in catalog analytics.

Open Admin
Andy Adamovich
|
Admin
Student Dashboard !

Purchases & Enrollments

My Courses

Logout

Click the User Name drop-down menu [1]. Then, click the Admin link [2].

Open Analytics
CANVAS
s Andy Adamowich
o o
Catalog
Listings Catalogs Promotions Analytics API Subcatalog Admins Tags Audit Log Integrations Automatization

In the navigation menu, click the Analytics link.
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Search Enroliments

?Enrollments v

Q. Search...

Catalog Guide

Y Filtersa <0 Export CSV

(Enrollment Date: Past Week X)P

Open the Enroliments link [1].

To search enroliments, type all or part of a search parameter in the Search field [2].

To search enrollments using filters, click the Filters button [3].

By default, the creation date filter is set to past week. To delete the filter and view all course listings, click the

filter icon [4].
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Select Filters

Filters

Catalog

[
g (Documentation Account X)

Listing

[
g (Art History X) (Becorning a True Austinite - 6th Street X)

Listing Status

f
gl All Statuses

5 ) Ling McDermott
| #170000004602194 |

Catalog Guide

To filter by catalog, click the Catalog drop-down menu and select a catalog to include in the search [1].

Repeat to select additional catalogs.

To filter by listing, type all or part of a listing name in the Listing field [2]. Select an option from the drop-down

list of possible matches and repeat with additional listings.

To filter by listing status, click the Listing Status drop-down menu [3].

To filter by student, click the Student field [4]. Then, enter all or part of a student name and in the list, and click

to select a student name [5].
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View Additional Filters

i ~ Enrollments

Enrollment Date

Custom A

‘ From

Status

@AII Statuses e

Completion Date

Custom v

®
 E——

To expand the filter window to display enroliments filters, click the Expand Enroliments icon [1].

To filter by an enroliment time frame, click the Enroliment Date drop-down and select a time frame [2]. To use
a custom time frame, select the Custom option. Then, type the start and end dates in the From and To fields
[3]. Alternatively, to select a date from the calendars, click a Calendar icon [4].

To filter by enrolliment status, click the Status drop-down menu [5].

To filter by completion date click the Completion Date drop-down and select a time frame [6]. To use a
custom time frame, select the Custom option. Then, type the start and end dates in the From and To fields [7].
Alternatively, to select a date from the calendars, click a calendar icon [8].
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Apply or Delete Filters

g Cancel

To apply the selected filters, click the Apply button [1].

Reset Defaults

To save selections without applying and return to the Enroliments page, click the Cancel button [2].

To delete selections and return to the default settings, click the Reset Defaults button [3].

View Filtered Data

Enrollments Vv

[ Q. Search... [ Y4 Filters? < Export CSV
G Q)

2 1 0 1

ENROLLMENTS ACTIVE COMPLETED DROPPED
ih | [/
-0
Student ﬂ—g Catalog Listing Listing Status Canv:

Andy Admin Art Histor
Y Documentation Account Y (~) OpenForEnrollment  #117
#4 107508
Emily Boone Becoming a True Austinite - 6th
uts Documentation Account Street () Open For Enrollment ~ #10
18800

When filters are applied, the filtered list displays in the table [1]. To sort a table column in alphabetic or
numerical order, locate the header for that column and click the Sort selector [2].
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All columns in the table do not display at the same time. To display additional column headers, click the
Expand icon [3]. To view additional columns, click and drag the horizontal scrollbar [4].

Summary data for the filtered list displays [5].

To delete a selected filter, click the filter name icon [6].

Export Filtered Data

Enrollments v

[ Q. Search.. ‘ Y4 Filters? < Export CSV

(Catalog X) (Listing )()

To export a CSV of the report, click the Export CSV button. A link to the CSV file is sent to your Canvas account

email address.
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How do | create a custom orders report in Catalog Analytics?

Catalog Guide

As a Canvas Catalog admin, you can search and filter order data to create custom reports in the

Analytics page.

Note: Enroliments that are not added to a course through the Catalog enrollment page are not included

in catalog analytics.

Open Admin
Andy Adamovich
|
Admin
Student Dashboard !

Purchases & Enrollments

My Courses

Logout

Click the User Name menu [1]. Then, click the Admin link [2].

Open Analytics

CANVAS
Catalog

Listings Catalogs Promotions Analytics API Subcatalog Admins Tags

Audit Log

Integrations

Andy Adamovich

Automatization

In the navigation menu, click the Analytics link.
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Search Orders

Q. Search...

(Purchase Date: Past Week X) F

3

Catalog Guide

<M Export CSV

Open the Orders link [1].

To search orders, type all or part of a search parameter in the Search field [2].

To search order data using filters, click the Filters button [3].

By default, a creation date filter may be set. To delete the filter and view all course listings, click the Creation

Date icon [4].
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Filter Orders

Filters X
Catalog
[

g (Documentation Account X) ~
Listing
[

g (Art History X) (Becorning a True Austinite - 6th Street X) v

Listing Status

f
gl All Statuses s

5 ) Ling McDermott
| #170000004602194 | linglingay.mcdermott@instructure.com

To filter by catalog, click the Catalog drop-down menu and select a catalog on which to filter[1]. Repeat with
additional catalogs.

To filter by listing, type all or part of a listing name in the Listing field [2]. Select an option from the drop-down
list of possible matches and repeat with additional listings.

To filter by listing status, click the Listing Status drop-down menu [3].

To filter by student, click the Student field [4]. Then, enter all or part of a student name and click the student
name in the list [5].
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View Additional Filters

1

v Revenue

Purchaser

All Purchasers v

[ Bulk Purchases On\y‘—@

Purchase Date

Past Week ™ ]
i 2023-07-10 ‘ | 2023-07-17 Il
Orders

All Orders e |]

Listing Prices

q . A . A
Minimum }7{ | Maximum H

Promotions

All Statuses N |

Total Revenue

. Minimum }7{ | Maximum }7{

To expand the filter window to display revenue filters, click the Expand Revenue icon [1].
To filter by purchaser, click the Purchaser field and enter all or part of a purchaser name [2].
To search bulk purchases only, click the Bulk Purchases Only checkbox [3].

To filter by date, click the Purchase Date drop-down and select a time frame [4]. To select a custom time-
frame, click the calendar icons to select start and end dates [5].

To filter by free or paid orders, click the Orders drop-down menu [6].
To select a minimum and maximum price range for paid orders, enter prices in the Listing Prices fields [7].
To filter by promotion status, click the Promotions drop-down menu [8].

To filter by minimum and maximum revenue range, enter values in the Total Revenue fields [9].
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Apply or Delete Filters

Reset Defaults

Cancel

To apply the selected filters, click the Apply button [1].
To save selections without applying and return to the Orders page, click the Cancel button [2].

To delete selections and return to the default settings, click the Reset Defaults button [3].

View Filtered Data

Orders Vv
?ﬁ')\ Search... ] [ Y\ Filters < Export CSV
@atamg x) @tudcnr x) @urchase Date: 2023-01-02 - 2023-07-17 x)q—g

TOTAL REVENUE TRANSACTIONS DISCOUNTS @ %
-0

Purchaser ‘-g Catalog Listing Listing Status Canvi
Ling McDermott ) Biology 101 .

& Documentation Account &Y (~) Open For Enroliment #12
#170000004602194 | linglingay.mc 1446 -
Ling McDermott . Becoming a True Austinite —

. Documentation Account N (») Open For Enrollment
#170000004602194 | linglingay.mc 1445 -

The filtered list displays in the table [1]. To sort a table column in alphabetic or numerical order, locate the
header for that column and click the Sort selector [2].
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Not all columns in the table display at the same time. To display additional column headers, click the Expand
icon [3]. To view additional columns, click and drag the horizontal scrollbar [4].

Summary data for the filtered list displays [5].
To delete a selected filter, click the filter name icon [6].

To search for an item in the filtered list, enter all or part of a search parameter in the Search field [7].

Export Filtered Data

Listings Catalogs Promotions Analytics API Subcatalog Admins  Tags Audit Log

Orders Vv

[ Q. Search... l { v Filters <M Export CSV

(Catalog x) <5ludcnt x) (PurchaseDate‘ 2023-01-02 - 2023-07-17 x)

To export a CSV of the report, click the Export CSV button. A link to the CSV file is sent to your Canvas account
email address.
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How do | create a custom users report in Catalog Analytics?

As a Canvas Catalog admin, you can search and filter user data to generate custom reports in the
Analytics page.

Note: Enroliments that are not added to a course through the Catalog enrollment page are not included
in catalog analytics.

Open Admin
Andy Adamovich
|
Admin
Student Dashboard !

Purchases & Enrollments

My Courses

Logout

Click the User Name drop-down menu [1]. Then, click the Admin link [2].

Open Analytics
E CANVAS
Andy Adamovich
Catalog .
Listings Catalogs Promotions Analytics AP Subcatalog Admins Tags Audit Log Integrations Automatization
In the navigation menu, click the Analytics link.
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Search Users

iUsers v

»\_.\ Search...

I(Regmtratlon Date: Past Week X)

Catalog Guide

f < Exportcsv

Open the Users link [1].

To search users, type all or part of a search parameter in the Search field [2].

To search order data using filters, click the Filters button [3].

By default, a Registration Date filter may be set. To delete the filter and view all users, click the Registration

Date button [4].
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Filter Users

Filters X
Catalog
Q (Dncu mentation Account )() R

Student

i' Ling McDermott
#1700000045602174 |

To filter by catalog, click the Catalog drop-down menu and select a catalog to include in the search [1].
Repeat with additional catalogs.

To filter by student, click the Student field [2]. Then, enter all or part of a student name and in the list, and click
the student name [3].
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Select Enroliments Filters

| v Enrollments

Catalog Guide

Enrollment Count
. e A
I | Minimum v‘

. o~ |
‘ Maximum ~a
Last Enrollment Date
Custom o
From g-." ‘ To

To expand the filter window to display user enroliments filters, click the Expand Enrollments icon [1].

To filter by number of user enroliments, click the Enroliment Count indicators [2].

To filter the users last enroliment date by a time frame, click the Last Enrollment Date drop-down and select a
time frame [3]. To use a custom time frame, select the Custom option. Then, type the start and end dates in
the From and To fields [4]. Alternatively, to select a date from the calendars, click a calendar icon [5].
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Select Registration Filters

~ Registrations

Registration Date

q Custom "
‘ From Q_' ‘ ‘ To
Registered Through

All Opti

Catalog

To expand the filter window to display user registration filters, click the Expand Registrations icon [1].

To filter the users registrations by a time frame, select a time frame from the Registration Date drop-down
menu [2]. To use a custom time frame, select the Custom option. Then, type the start and end dates in the
From and To fields [3]. Alternatively, to select a date from the calendars, click a calendar icon [4].

To filter by user registration method, click the Registered Through drop-down menu [5]. Then select the
Canvas or Catalog option [6].
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Apply or Delete Filters

g Cancel

To apply the selected filters, click the Apply button [1].

Reset Defaults

To save selections without applying and return to the Listings page, click the Cancel button [2].

To delete selections and return to the default settings, click the Reset Defaults button [3].

View Filtered Data

Users Vv

I Q Search- [ Y F‘IlterS? O Export CSV |l

Catalog X @

TOTALSTUDENTS ACTIVESTUDENTS NEW STUDENTS @%‘
S
Student 4—@ Registered Through Registration Date v Enrollment Count Last Enrollment C
Ling McDermott March 12,2023 March 12,2023
Canvas 2
#170000004602194 | linglingay.mc ... 09:38 19:49
Jenni X
ennifer Murphy Canvas January 30, 2023 0 -~
#170000004600235 | jennifer.murp ... 06:51
Laura Cotton January 11, 2023
Canvas 0 -
#170000004601491 | laura.cotton ... 13:23

When filters are applied, the list displays in the table [1]. To sort a table column in alphabetic or numerical
order, locate the header for that column and click the Sort selector [2].

@ 0[O Catalog Guide Updated 2026-01-05 Page 495

C SR



http://creativecommons.org/licenses/by-nc-sa/4.0/
http://creativecommons.org/licenses/by-nc-sa/4.0/

PALN

b, 4 CQ nVCIS Catalog Guide

\Na? By Instructure

All columns in the table do not display at the same time. To display additional column headers, click the
Expand icon [3]. To view additional columns, click and drag the horizontal scrollbar [4].

Summary data for the filtered list displays [5].
To delete a selected filter, click the filter name icon [6].

To search for an item in the filtered list, enter all or part of a search parameter in the Search field [7].

Export Filtered Data

Users Vv

[ Q. Search... ‘ Y Fi\ters? <0 Export CSV
| Catalog x ) ( Listing X

To export a CSV of the report, click the Export CSV button. A link to the CSV file is sent to your Canvas account

email address.
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How do lissue a refund in Catalog?

As a Canvas Catalog admin, you can issue refunds for Authorize.net, PayPal, and Stripe transactions
directly within Catalog.

Notes:

This capability is opt-in, and institutions must contact their Customer Success Manager (CSM) to
activate it.

« All refund actions are displayed in the Audit Log for transparent record-keeping.

Open Admin
Andy Adamovich
Admin
Student Dashboard

Purchases & Enrollments

My Courses

Logout

Click the User Name link [1]. Then, click the Admin link [2].
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Open Analytics

Par CANVAS
Catalog

Listings Catalogs Promotions Analytics Automations Subcatalog Admins Tags

Audit Logs

Catalog Guide

Andy Adamovich

2Mare v

Click the Analytics tab.

View Orders Analytics

Analytics

Orders ~@

Select the type of Analytics

Listings

Enrollments

h:" v Orders
Users NE
Deadline Nudges

Abandoned Cart Nudges

Post Enrollment Nudges

In the type of Analytics drop-down menu [1], click the Orders link [2].
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View Orders Table

Purchaser - Discount * Revenue *

$150
04604876 | me . Manage

- $0

#170000004601487 | 1

4 = $0

#170000004605399 | - 1S ...

Refund

Befund

Last Modified +

Catalog Guide

In the Orders table, locate the name of the learner and in the Refund column, click the Refund link.

View Refund Details

Refund Details X

Refund amount in USD *

QI 100,00 | C

You can issue full or partial refunds. The total refunded amount cannot exceed the original
payment

Drop student’s enrollment from Catalog and Canvas if possible

Reasoning *

Incorrect amount

Please describe the reason for this refund. This field cannot contain only numbers or symbols

Enter the refund amount [1]. Admins can issue full or partial refunds.
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During the process, admins may choose whether to remove the students enroliment from both Catalog and
Canvas by clicking the Drop students enroliment from Catalog and Canvas if possible checkbox [2]. In the
Reasoning field, describe the reason for the refund [3]. Click the Initiate Refund button [4].
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How do | view the Catalog Audit Log?

In the Audit Log page, Catalog users with root admin permissions can view a detailed list of all listing
revenue changes made by admins and subcatalog admins.

Open Admin
Andy Adamovich
|
Admin
Student Dashboard !

Purchases & Enrollments

My Courses

Logout

Click the User Name drop-down menu [1]. Then, click the Admin link [2].

o
Open Audit Log
CANVAS
Andy Adamovich
Catalog
Listings Catalogs Promotions Analytics API Subcatalog Admins Tags Audit Log Integrations Automatization

Click the Audit Log tab.
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View Catalog Audit Log

CANVAS
Catalog

Andy Admin E

Listings Catalogs Promotions Analytics AP Subcatalog Admins Tags Audit Log

Audit Log

Search...
History of Changes
Admin Subject Action/Modification Date ¥ Reason
Kata Keri Order Changed the revenue from R700 14 February, 2024 full refund (faulty charge - coupon
501823 | katakeri@i. #Eb6 to RO. 12:15 did not work)
Kata Keri Order Changed the revenue from R10 to 14 February, 2024 )
401823 | kata keri@i #4670 RS5. 12:14 partial refund

In the Audit Log page, root admins can view a detailed history of all revenue changes including:

« Admin user name and ID information [1]
« Order number [2]

« Action performed [3]

« Action date [4]

« Modification reason [5]
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