Scenario: need to collect initial information for an in-kind gift donation and have it feed into the system
Solution: leverage native functionality with a custom approach (meaning some possible optional form customizations). Take advantage of native CRM functionality with specific business processes. 
Applicable solutions: RENXT with OLX; this approach has been vetted and approved by Blackbaud professional services
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Added additional custom attributes (e.g., vehicle info) OLX must have at least one donation amount specified. While this $1 placeholder could cause some confusion for someone to submit the beginning of an in-kind gift but you can preface the form that this is a placeholder and that the final amount will be updated as you go through the process. You can technically ‘hide’ this but it isn’t supported by Blackbaud (however, it is a fairly simple code snippet to hide this). Challenge would be if we made any backend changes to OLX, this could cause the need for a web designer to go back in and re-tweak this. This will utilize the Bill Me Later option in OLX – this is all that will be turned on. 

[image: cid:image004.png@01D4A9D3.1EA1A290]
This field is an option as well and it gives the donor the ability to give an estimated value of the gift in-kind. It would come over into RENXT and could throw things off (in the event someone put an amount like $100k, etc.) but it may be worth including.
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The idea here is that a native ‘thank you’ page isn’t offered but one which suggests you would follow up in a few days to coordinate next steps, etc. You can of course be more creative with this explanation.

Processing into RENXT: Gift batch will have OLX in-kind donation in it. Two items to point out is the default gift in-kind transfer status (e.g., new, in progress, rejected, etc.) so you can track the status. These can be labeled whatever you want. Because we are using Bill Me Later option, this will come over as a pledge within the batch. Your team will manually need to change the gift in-kind donation before committing the batch. Once the batch is committed, you can’t change this (please see below). 
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Once this hits the system, a lot of the management and processing of this can be done in Webview of RENXT. You can add attachments (title, tow company info, etc.) and edit/update custom fields if needed.
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[bookmark: _GoBack]You can also use the gift list to filter gifts in-kind as well in RENXT
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