E-Commerce Store in Luminate
First, you want to have an image for your product. If it’s all the same t-shirt, you can just use the same image for all of them.  Our images are 216 px wide. Play around with the sizing to get it what you want. I like to use this site to resize and crop images. You can upload a .jpg or .png file to the image library.
https://resizeimage.net/
[image: ]

You could also create a “header” for your store autoresponders. This doesn’t need to be done right away, but I don’t like stopping while I am setting things up to create an image. That size should be 560px  or 600 px, or whatever your other autoresponder headers are. 
Once you have your image(s) ready, go to the Ecommerce function in Luminate (under Fundraising). 
Click on Create a New Product. 
[image: ]
You will then have a bunch of steps that you can configure for each product. For us, many of them can be skipped because it is not an actual “product” . I will insert some images of the steps below. 
[image: ]
Step 2: Pricing
[image: ]
Step 3: Choose an existing product type. You might not have a product type configured (Merchandise was made when we purchased Luminate). Click on the Manage Product Categories in the bottom left corner to create a product category. 
[image: ]




4. Short Description. You want to fill out something in the first box, because it will show up on the product page. You could probably say something as simple as “Purchase a Small t-shirt” . You will also upload/choose your image here. 
[image: ]

The first box appears here on the home page: 
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And here, on the configuration page
[image: ]

5. Customize Full description. We do not use this field. 
[image: ]
6. Digital Download. We are hoping to use it in 2020 for our products, but you probably won’t need it if since you’re selling physical items. 
[image: ]

Step 7: Product Options. I’m not sure what this is, as we do not use it. 
[image: ]
Step 8: Tribute configuration: This is where we do a lot of customization. You might not need this. 
[image: ]

Step 9: Ecards – we do not use
[image: ]

Step 10: Discounts. We do not use, so I don’t have experience with it. 
[image: ]
Step 11: Shipping Charges – we do not use, but it looks self explanatory
[image: ]
Step 12: Associate Interests
We do not use, but you can. 
[image: ]

Step 13: Cross Reference products: We do not use, but you could try it out. 
[image: ]
Step 14: Manage Inventory
We do not use, but this might be helpful for you. 
[image: ]
Step 15: Select Store(s) 
[image: ]


Step 16: Donation Levels – you might get an error message in red if you product is too customizable. It doesn’t affect the store’s functionality. 
[image: ]

17. Preview and Publish. 
[bookmark: _GoBack]Once you have set up one product, if other products are similar enough, you can copy your first product and just change the name, price (if necessary) and image (if necessary). 
image5.png
eCommerce

Stores  eCommerce Reports  Global eCommerce Options  Discounts

Products > Blue Light

1. Identification ffff 1. Select an existing product type or create a new one.

- The product type can be used to filter the items that are shown to the pote
. pricing e

3. Catalog Information ® [ Tree ot gme .

4. Short Description EE——
5. Full Description

6. Digital Download

ffff 2. select one or more product categories for this item.
7. Product Options The product category is used to organize products into a hierarchy for both

5 Tribute Configuration mission or the purchaser's interests.

©. eCard Configuration Expand All_B Collapse All

10. Discounts e
iscount
B2 U Merchandise
11. Shipping Charges 03 O Treeof ighss
12. Associated Interests
13, Linked Products Lo seve or Cencel

14. Manage Inventory
15. eCommerce Stores
16. Donation Levels

17. Publish Product

Related Actions
* Manage Product Categories




image6.png
eCommerce

Products > Blue Light

10.

1

12,

13

14,

15,

16.

17.

eCommerce Reports  Global eCommerce Options  Discounts

Identification
pricing

Catalog Information
Short Description

Full Description
Digital Download
Product Options
Tribute Configuration
ecard Configuration
Discounts

Shipping Charges
Associated Interests
Linked Products
Manage Inventory
eCommerce Stores
Donation Levels

Publish Product

§ff * 1. Enter a short description for the product.
This text will be displayed to purchasers as they are browsing through the product catalog.

Honor A Loved One by llluminating a Blue Light.

2. Enter any keywords that you would like to include for searching.
This product will be matched when the user searches sing any of the keywords listed here. The product name and short description will also be searched so you do not need to include words that are already used in the name or short description.

ffff 3. Upload an image to use as a thumbnail for this product.
This image will be shown as a thumbnail to purchasers as they are browsing through the product catalog.

If you don't like this image, you can...
Delete this image

or use an image that was previously uploaded...
‘Search the Image Library

or select a different image to upload.
Enter the name of the file on your computer or use the Browse button to select the file Images must be jpg files. Uploaded images will be automatically resized to fit in @ 150 x 150 pixel space. The maximum acceprable fie size is 4 Mo,

Choose File | No file chosen Upload a different image

Next save or Cancel
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Blue Light $50.00
Honor ALoved One by Illuminating a Blue Light.
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Blue Light
Blue Light
Honor A Loved One by llluminating a Blue Light.

Purchase this product

Price  $50.00

Honor/Memorial Information
Please fill out the fields below

Tribute Type: In Memory of ¥
Honor/Memorial Name:

Notify someone of my gift (optional):
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1. Is this a digital product that can be downloaded?
I this product can be downloaded (e.g. an audio or video recording), then you can upload it to a secure location and purchasers will receive a unique URL that will allow them to download the product.

) This product can be downloaded

* 2. Wil the digital product be stored here or on another server?
I this product is a relatively small file (e.g. an audio recording, document or image). then you can upload it to this server. If it is a larger file (e.g. 2 video recording), it should be stored on  separate server.

® Upload digital product to this server.
igital product can be retrieved from another location.

Upload the file for this digital product
Browse your file system for the file that represents this product and then click the Upload File button to copy it to the server.

Choose File | No file chosen

Download Blue Light-1062J°G

3. Download ticket maximum number of uses
This defines how many times a download ticket can be used. Normally, you will want to allow the ticket to be used multiple times in case the user experiences a problem when downloading the product. Leave blank to allow any number of reuses or setto 1 to only a

the ticket to be used once. A value between 2 and 10 is optimal

4. Download ticket expiration time
This defines how long in hours after the initial download of  product occurs, that the download ticket will expire. Once the ticket has expired, it cannot be used again to download that product. Leave blank or set to zero to not enforce expiration on the ticket.

Next save or Cancel
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f Product configuration option successfully saved.

fiff 1. Does this product support configuration of a tribute message?
If checked, then you will be able to configure a tribute form for this product. Note that products with tribute information can
9 This product can have a tribute message with

ffff 2. Edit tribute fields for this product
Products such as certificates may have tribute information associated with them. Use this page to layout the form that you w

Layout: Responsive ¥ | Refresh

Tribute Header and Instructions
Tribute Section Header: Honor/Memorial Information
Tribute Instructions: Please fill out the fields below
4
Tribute Type
‘Show Tribute Type: @) es, show a selection list of tribute types
Tribute Type Field Label: Tribute Type
Tribute Type Choices: In Memory of
In Honor of
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. Ask the purchaser for shippin;

. Express shi

formation
IFthis product does not require shipping because it is a virtual product or because it must be picked up in person, then leave this unchecked. Otherwis
() This product requires a shipping address

. Apply standard shipping charge to purchase of this product

Check this box to indicate that any purchase that includes this product should have the standard shipping charges (per order and per additional addre
) This product requires the standard shipping charges

. Only allow shipping to Us addresses

I this product can only be shipped to US addresses, then check this box, Otherwise international addresses will be accepted for shipping.
“This product can only be shipped to Us addresses

. Additional shipping charge

This additional shipping charge will be applied on 2 per-item basis when this product is purchased.

. Product supports express shipping

I this product supports an express shipping option, then check this box and (optionally) provide any additional charge if express shipping is selected.
This product supports express shipping

ing charge
This express shipping charge will be applied on a per-item basis when this product is purchased if the user requests express shipping.

Next save or Cancel
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1. Do you want to track inventory for this product?
If checked, then a quantity available should be specified for each different product configuration. When that quantity reaches zero, constitue

inventory for this product.

I Yes, track

2. Do you want to send notifications when threshold is breached or item goes out of stock?
If checked, then threshold notification mail would be sent to the list of users specified at store level, when quantity on hand falls below thres|

7 Yes, send notifications when threshold is breached or item goes out of stock.

3. Possible configurations for this product.
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13 | o

Next save or Cancel




image19.png
ffff 1. Select Stores where you would like to sell this product.
Select the particular stores where you want this product to be offered. Note that you can also edit the store and select the products to includ

2018 Tree of Lights Store
2019 Tree of Lights Store

All Selections

2019 Tree of Lights Store - AW Copy for

2019 Tree of Lights Store - Copy for Don...
Responsive Sample Store

Next

save

or

Undo Changes

or

Add>>

Add All >>

<<Remove

<<Remove All

cancel

Your Selections - 5/

2018 Tree of Lights Store <
2019 Tree of Lights Store
2019 Tree of Lights Store - AW Copy for
2019 Tree of Lights Store - Copy for Do
Responsive Sample Store





image20.png
We're sorry. Only products with simple configuration can be used as premiums f
Donation Form.

Next Save or UndoChanges or Cancel




image1.png
[LEFNIE  Edit Image Component

Edit Image Information

Graphic  Thiswil slso be used s the defaulcvalue for the sccexc when the imsge s used

Ti Tree-oflights-logo-icon-blue

Search  Keywords should be sepsrsted by & comms or s space and are used by administrtors to search the image [brary.
Keywords:  frec ot ighes-ogorican-blue

Security  This controls which administrators can use or modiy this imsge.

Category: General v

Dimensions: Width: 216px Height: 213px

Resize to fit:

URL:

Image:

New File:

Save

Image resizing will ahways maintain the original aspect ratio of the image.

px  Height ¥

./images/content/pagebuilder/Tree-of-ights-logo-icon-blue.png

Click on image to view in fullsize

Replacing this image with a new file il replace it anywhere i is already being used. Your browser may continue to display.
<his file from s cache after you change it I so, refresh or reload the page.

No file chosen

Cancel




image2.png
eCommerce
m Stores  eCommerce Reports  Global eCommerce Options  Discounts

Products

Related Actions

» Manage Product Categories Create a new Product Upload Products

Products for sale in eCommerce stores can be created and managed here. You can also define produ

- Product List -

Expand Al Collapse All

All Products Records1-70of7  First Previous Next Last

QSearch  Show




image3.png
eCommerce

Stores  eCommerce Reports  Global eCommerce Options  Discounts

Products > Blue Light

- (dendficaten 1§ * 1. Enter a name for the product.
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4. Short Description

5. Full Description il * 2. Select a security category for this product.
6. Digital Download This security category willdetermine which administrators can view or modify this product, and also which constituents can purchase it
General N

7. Product Options
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Priority determines the order of presentation for cross-selling products. It can also be used to control the default order of products in the catalog.
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