If they don’t know these, I would suggest you probably don’t want to continue

What is the latest version of Raiser’s Edge that you have used?  (should be at least 7.xx)
How often do you enter information into RE? (should be at least daily)
These are good-to-know

Have you ever used Papersave? 

Have you ever used AddressAccelerator? 

Have you ever processed credit cards online?

Have you ever used NetSolutions? 

What modules have you used in addition to the basic? (We have: Tribute, Prospect, Membership, NetSolutions, & Events)
Each of these questions indicate knowledge of a specific task, that we currently do often. I would suggest that the person you bring on should have most of these answers or be able to find them even if they need to look at the program to answer them. If they don’t know where to look, they won’t find it by accident very easily.

Basics

On what tab are the Solicit Codes located? (Bio 1)
What is the module that produces receipts and acknowledgement letters?(Mail)
What is the module that allows you to enter multiple gifts in a spreadsheet format? (Batch)
What functions would you use to create a simple mailing list of donors who gave $20 within a certain period of time? (Either Query & Export or Mail –Appeal cards)
Intermediate

What is the difference between a pledge and a recurring gift? (Pledges have an end date)
What module/function generates the gift entry barcode for mailings? (Mail/Appeal Cards)
What are the 2 functions that would allow you to sent out mass emails to donors? (Global Add & NetMail)
Why would you give someone a constituent attribute indicating they want a consolidated receipt? (Because otherwise, they’ll get a receipt for each gift rather than one at the end of the year)

Advanced

What function would you use to add 50-100 new donors with gifts? (Import)
What program do you use to create and edit custom reports? (Crystal Reports)
What is the self-search database called where you can search for help online from Blackbaud? (Knowledgebase)
