Are Facebook Groups complementary to use of the Convio Application for the Facebook Platform?

The use of the Convio Application for Facebook and a Facebook Group are complementary, not mutually exclusive. While there is some overlap in the ability to present content to the Facebook members who either join the Group or add the application, the nature of the interaction is different. 

The individual’s interaction with the Group is that of one individual to other individuals, all of whom happen to belong to the Group. Each of these individuals are viewing and posting content about the organization, possibly seeing/registering for events posted by the Group, and communicating with each other. The advantages of the Group are: 

· Group administrator ability to send messages (internal to Facebook) directly to Group members 
· Group members can register to attend an event all within Facebook 
· More direct interaction among Group members 
The individual’s interaction with the application is that of one individual to the organization. The individual can read new content posted by the organization and interact directly with the organization’s campaigns. The individual can see a summary of their actions in support of the organization, register with the organization, and invite friends to take specific action. The application also serves as a much more prevalent way to display the individual’s support of the organization, because the application is right there on their profile for everyone to see. The advantages of the Application are:

· Organization has the ability to post more, varied content that could all lead to direct action 
· Presentation of personal support summaries 
· Constituent capture via registration and action opportunities 
Organizations should seek to engage constituents in both a Group and through an application.
