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Housekeeping
Recording – will be available, you will receive a follow up email

Sound and Slides– audio for this webinar is broadcast through your computer. 
If you’re having trouble hearing, make sure the Media Player is active. Also, try 
refreshing your browser and shut down unnecessary applications.

Resource List—download resources to accompany today’s session

Questions – use the Q&A widget send us your questions and comments

Resource 

List

SlidesQ&ASound 

Media Player
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Agenda

• Why Facebook Fundraiser with TeamRaiser?

• Connect Your Event

• Best Practices to Activate Your Base

• Participant Experience

• Discussion
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The Numbers

WHY USE FACEBOOK FUNDRAISER WITH TEAMRAISER?



Facebook Fundraiser Integration Benefits

• Donors give without 
leaving Facebook.

• Thermometers sync.

• Rich, dynamic Facebook 
posts get newsfeed 
priority.

• Easily access fundraising in 
the Participant Center and 
on Facebook.

• Donors can share, too!
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*Facebook case study 2019
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Facebook Fundraiser Trends

• Connecting to Facebook is simple.

• Facebook does a lot of the legwork.

• Haven’t integrated? The time is now.

*Spring 2020 Peer-to-Peer Fundraising Study



Connect Your Event

UNDERSTANDING PREREQUISITES



New Integration Users: Before You Begin
✓ Your organization must qualify for Facebook fundraising

✓ Your organization must accept Discover Card in Luminate Online

✓ Participant Centers must be on version 18.2 or later

✓ Blackbaud Merchant Services clients with Advanced Fraud Protection 
must whitelist Facebook Integration IPs

9

Open a case with Blackbaud Support to enable 
Facebook Fundraising for TeamRaiser

https://support.blackbaud.com/support

https://support.blackbaud.com/support


While You Wait…

✓ Request access to Facebook donation tools

✓ Create a Facebook app

✓ Configure your app for integration

✓ Change your Facebook app status to “Live”

✓ Create a Business Manager account, add your app, and get business verified

✓ Request Fundraiser API access

✓ Change your app status to "Live“

✓ Write down your Facebook App ID and App Secret key
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Set Up Facebook Fundraising:



TeamRaiser Setup for Facebook Integration (New Users)

Inside Luminate Online:

✓ Apply permissions to administrators in Luminate

✓ Enter Facebook credentials in Luminate Online via Fundraising > TeamRaiser > 
Facebook Integration Settings

✓ Upgrade the Participant Center

✓ Enable Donor Entered Amount on the donation form associated with TeamRaiser
event, but do not enable the Validate API Donation Requests.
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Connect Your Event

✓ Enable Facebook Fundraiser on an 
event by event basis

✓Be sure to fill in all required fields
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Start Fundraising

Participants just click the 
Facebook link on their 

Participant Center home page



Existing Users Making App Verification

14



How Do I Know I’ve Completed App Verification
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Benefits of Business Manager

• Helps Facebook verify your organization’s 
apps

• Add colleagues as admins so another 
colleague can still access your 
organization’s apps

• Manage Pages and ads

• App updates will occur each fall
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Each Year Must Accept Manage Fundraiser API
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Lorem ipsum dolor sit amet, consectetur

adipiscing elit. Ut ornare convallis leo, non

commodo lorem fermentum et. Nunc

maximus gravida augue sit amet posuere.

Pellentesque tristique auctor massa, vitae

vulputate risus imperdiet nec. Integer sit

TeamRaiser -> Facebook Fundraiser Sync

Superpowered Social Engagement
• Create a native Facebook Fundraiser 

from within the Blackbaud TeamRaiser 
Participant Center

• Leverage the social reach and 
frictionless donations capabilities of 
Facebook

• Capture donations on Facebook but 
process them through TeamRaiser

• Maintains Facebook and TeamRaiser 
personal page thermometers in sync 



Activate Your Base

COACHING TO FUNDRAISE ON FACEBOOK
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Promote Your Event

➢ Create a step-by-step guide with 
screenshots

➢ Send an email to your registered 
participants promoting use of feature

➢ Share with Team Captains during coaching 
calls and emails

➢ Encourage adoption among top 
fundraisers

➢ Use event Facebook page and/or local 
event coordinator Facebook pages to 
promote usage of feature
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Coaching Email

➢ Create a step-by-step guide with 
screenshots

➢ Send an email to your registered 
participants promoting use of feature

➢ Share with Team Captains during coaching 
calls and emails

➢ Encourage adoption among top 
fundraisers

➢ Use event Facebook page and/or local 
event coordinator Facebook pages to 
promote usage of feature
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Pop-up Box

Add a pop-up after registration to 
encourage participants to connect 

their fundraiser to Facebook
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Participant Incentives

➢ Facebook Fundraiser incentives
➢ Fundraising status
➢ Coaching video
➢ Mimic Participant Center call-to-

action



• Provide sample text participants can easily 
copy/paste

• Weekly Share: Use coaching email to 
prompt social fundraising post

• Encourage participants to ask friends to 
get involved on social

• Social Content can include:

• Anything mission related

• Stories sharing impact

• Key statistics 

Coaching Is Key 



Coaching Communication is Key 

• Provide tools to participants

• Social media posts

• Mission-based activity suggestions

• How to involve children
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How-to Video

Create a video on how to fundraise for 
your event and incorporate the 

Facebook fundraising piece



Reporting

WHAT IS YOUR FACEBOOK FUNDRAISING IMPACT



How Much Has Been Raised Via Facebook Fundraiser?

28

• Report Writer> Performance by 
Event

• Select appropriate fields under 
Gift by Organization

• Participants using integrated 
Facebook Fundraiser will have a 
Facebook Fundraiser ID



What About Donor Data?
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• Donor determines email 
address capture

• P2P donors predominantly 
donate to support the 
participant

• Prevents email sender grade 
damage



Participant Experience

FACEBOOK  INCREASES FUNDRAISING PARTICIPANT SUCCESS
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Increased Fundraising Success - Participant

Raised in 2017: $1100
Raised in 2018: $1680 (52.7% Y0Yincrease)
Raised in 2020: $2050 (22.02% YOY increase)
3-Year Fundraising Increase: 86.3%
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Facebook Reminder

An example of a Facebook reminders 
sent to the fundraiser from the 
TeamRaiser with Facebook integration.
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Facebook Reminder

An example of a Facebook reminders 
sent to the fundraiser from the 
TeamRaiser with Facebook integration.
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Facebook Reminder

An example of a Facebook reminders 
sent from the TeamRaiser with Facebook 
integration to a donor who abandoned 
the donation form.



Upcoming Webinar
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Facebook Fundraising 101: Tips and Trends to Help You Have a Successful 
Online Campaign, September 24 @ 3:00 p.m. ET
Join us as we explore 2020 Facebook Giving trends, the best practices you should leverage in your 

upcoming campaigns, important datapoints you will be able to capture along the way, and a real-life 

actionable and scalable case example from Facebook Fundraising Leader — American Cancer Society —

and the strategies the organization has leveraged for success.



Upcoming Product Update Session
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Blackbaud Luminate Online®, Blackbaud TeamRaiser®, and Blackbaud Peer-to-
Peer Fundraising™, powered by JustGiving®, October 20@ 3:00 p.m. ET
Join our product team for an update on Blackbaud Luminate Online, Blackbaud TeamRaiser, and Blackbaud 
Peer-to-Peer Fundraising Powered by JustGiving. We’ll recap what we’ve been working on over the last 
several months, discuss how the product is evolving, and share our future feature directions.

Register Here: https://hello.blackbaud.com/productupdates-Americas.html

https://hello.blackbaud.com/productupdates-Americas.html


Luminate Online Q4 Town Hall
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Perfect Your Year-End Fundraising Strategy,  October 1 @ 1:00 p.m. ET
Join us as we share information about the tools that will boost donations by making an ask based on a 

donor’s past giving history. We’ll also review best practices for email segmentation, scheduling, and 

sending your Giving Tuesday and end-of year emails with Luminate Online. We’ll wrap up the session with 

a quick tour of the newly released EOY Fundraising Toolkit to help you get started right away.
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Upcoming Product Adoption Sessions for Luminate Online

Increase Your Donation Amounts with Luminate Giving Forms

End of Year Email Checklist: Top Tips for Email Segmenting, Scheduling, and Sending

Reporting Tips in Luminate Online

October 14 at 1:00 p.m. ET

December 2 at 1:00 p.m. ET

November 4 at 1:00 p.m. ET



Questions



Resources



Resources

• TeamRaiser Facebook Fundraising Overview 

• Facebook Fundraiser Activation Request Form

• Steps to Register Your Charity with Facebook

• How do I get my Facebook App Approved?

• Success Session Recordings: Round Table - TeamRaiser® Integration with 
Facebook® 

• Required Updates for Existing Facebook-TeamRaiser Integration
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https://www.blackbaud.com/files/support/helpfiles/luminate-online/help/luminateonline.html#../Subsystems/TeamRaiser/Content/Concepts/Admin_TeamRaiser_FBTR_Prereq.html
https://app.smartsheet.com/b/form/3f8d246ad9b94149b9a23d87dc7c8ff0
https://www.blackbaud.com/files/support/helpfiles/luminate-online/help/luminateonline.html#../Subsystems/TeamRaiser/Content/Concepts/Admin_TeamRaiser_FBSetup.html
https://community.blackbaud.com/blogs/4/5028
https://community.blackbaud.com/reviews/item/4/2398
https://webfiles.blackbaud.com/files/support/helpfiles/luminate-online/help/luminateonline.html#../Subsystems/TeamRaiser/Content/Concepts/TeamRaiser_FBUpdates.html


Thank You!

CustomerSuccess@Blackbaud.com


