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Housekeeping

Recording — will be available, you will receive a follow up email

Sound and Slides— audio for this webinar is broadcast through your computer.
If you’re having trouble hearing, make sure the Media Player is active. Also, try
refreshing your browser and shut down unnecessary applications.

Resource List—download resources to accompany today’s session

Questions — use the Q&A widget send us your questions and comments

® o W B

Sound Q&A Slides Resource
Media Player List
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Jen Peters Kent Gilliam

Customer Success Manager, Sr. Customer Success Manager, Sr.
HOME/OFFICE: GREENBANK, WA HOME/OFFICE: DALLAS, TX
AT BLACKBAUD: 9 YEARS AT BLACKBAUD: 12 YEARS
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Agenda

-  Why Facebook Fundraiser with TeamRaiser?
« Connect Your Event

« Best Practices to Activate Your Base

« Participant Experience

« Discussion
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The Numbers

WHY USE FACEBOOK FUNDRAISER WITH TEAMRAISER?

<



Facebook Fundraiser Integration Benefits

- Donors give without S 9 3 % 4 2 %

leaving Facebook. case study of P2P :
event with no Of Facebook donors Growth in percent of
P m t th i - q
. Thermometers sync. fndraising minimur gl gar e

....................................................................................................................................................................................

« Rich, dynamic Facebook

posts get newsfeed $ 1 2 1 79 (y
From a Facebook 0

priority. A/B test

Average fundraising for Of participants raised money
° EaS||y access fu nd ra|s|ng |n Facebook-connected with option to connect their
participants. 5 personal page to Facebook.
1~1 [vs. $64 fi -Facebook [vs.27% for non-Facebook
t h S Pa rt IC pa nt Ce nte ran d Vcsonnectc;::ln;;rtic?::nts? connected participants]
on Facebook. | *Facebook case study 2019 .

« Donors can share, too!
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Facebook Fundraiser Trends

- Connecting to Facebook is simple.
- Facebook does a lot of the legwork.

- Haven’t integrated? The time is now.

2019 2020

% of participants connected to FB 7.0% 13.6%
Average Fundraising raised per person 214.88 $198.05

on Facebook

2019 2020

# of people fundraising on FB 70 136
$%$$ / person (from above) $214.88 $198.05
Overall Revenue from FB Fundraisers £15,041.62 $£26,934.45

*Spring 2020 Peer-to-Peer Fundraising Study
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Connect Your Event

UNDERSTANDING PREREQUISITES

<



New Integration Users: Before You Begin

blackbaud

v Your organization must qualify for Facebook fundraising
v Your organization must accept Discover Card in Luminate Online
v Participant Centers must be on version 18.2 or later

v' Blackbaud Merchant Services clients with Advanced Fraud Protection
must whitelist Facebook Integration IPs

Open a case with Blackbaud Support to enable
Facebook Fundraising for TeamRaiser
https://support.blackbaud.com/support



https://support.blackbaud.com/support

While You Wait...

Set Up Facebook Fundraising:
v
v
v
v
v
v
v
v

blackbaud

Request access to Facebook donation tools

Create a Facebook app

Configure your app for integration

Change your Facebook app status to “Live”

Create a Business Manager account, add your app, and get business verified
Request Fundraiser APl access

Change your app status to "Live”

Write down your Facebook App ID and App Secret key




TeamRaiser Setup for Facebook Integration (New Users)

Inside Luminate Online:
v Apply permissions to administrators in Luminate

v Enter Facebook credentials in Luminate Online via Fundraising > TeamRaiser >
Facebook Integration Settings

v' Upgrade the Participant Center

v' Enable Donor Entered Amount on the donation form associated with TeamRaiser
event, but do not enable the Validate APl Donation Requests.
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Connect Your Event

m 6. Enable Facebook Fundraising Integration

m*

L

Allows event participants to link their registration to a Facebook Fundraiser, which will synchrenize denations and end
dates between the two systems.

Yes, allow a participant to link their registration to a Facebook Fundraiser

Facebook Charity:

myCharity

Use personal page content for Facebook Fundraisers

Use the personal page title and description for Facebook Fundraisers created by this TeamRaiser. If content is missing
from a participant’s personal page, the Default Facebook Fundraiser Title and Description are used for the Facebook
Fundraiser.

Yes, use a participant's Personal page content to define the title and description for Facebook Fundraisers

Default Facebook Fundraiser Title

When a Personal Page title is blank and can’t be used as the automatic Facebook Fundraiser title, this text is used as the
Facebook Fundraiser title. Participants can edit this title in Facebook.

Default Facebook Fundraiser Description
When a Personal Page story is blank and can't be used as the automatic Facebook Fundraiser description, this textis
used as the Facebook Fundraiser description. Participants can edit this description in Facebook.

Facebook Fundraiser Photo

Choose a photo for the Facebook Fundraiser. Facebook reguires PNG or |PG file types. For best results, use 492 x 250 or
higher resclution (1.968 aspect ratio). When no photo is provided, Facebook displays a default image. Participants can
edit this photo in the Fundraiser.

ebook SER

———
It}image}

Select from Image Library
Upload Image
Reset to Default

Facebook Fundraiser End Date

Choose whether to end the Facebook Fundraiser by date or number of days after the event date.
O calendar date
) Number of days

v Enable Facebook Fundraiser on an
event by event basis
v Be sure to fill in all required fields
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Start Fundraising

Pacial lor Good 000 The Wisliers

‘iWhat to do et

Bt o Prmimnal P
Chnluriie pind Pesmel Fage w5 ey lind nty Ty 59 waeg bl e B
.

Erginn Lnes ey [ Fiip Log Cut

REACH YOUR GDAL FASTER

Participants just click the
Facebook link on their

@ o Caetscts i Your A B
T CEAmETR 1 el T v P Aceia IR oF ur ats

Participant Center home page
9 :dp::ﬂ“bmmvmm
a E:::: W i Forracbmiee 13 Fasalann Prameters. &0 o Sonfes]

@“Ih
Vo have regched) TH. of your goal. Can pou wed g higher goal T

@ Vee have § SoRRnctn T R e ROt STEied Comaiier SOPRRomng T SOORE YT
L ]
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Existing Users Making App Verification

blackbaud .‘ q

Contents } .
> Email A
> Fundraisin 2 d d f . . b k . .
e Required Updates for Existing Facebook-TeamRaiser Integrations

ibrary
» L uminate CMS Facebook is rolling out improvements to their management and security, which means that if you already use TeamRaiser Integration with Facebook Fundraising, you must make required updates to your setup.
> -

MultiCenter We encourage you to make updates by September 15th so that Facebook has time to verify and approve your submissions before Facebook implements their new requirements on September 30th. After
> Muttiple Locale Support September 30th, participants who try to create a new Facebook Fundraiser will be unable fo connect.
> Reports
> 5 Tags
’ What do | need to do?

> Template Tags
> Setup As soon as possible, you need to:
¥ TeamRaiser .
* Create a Facebook Business Manager account if you don't already have one
> TeamRaiser Event Planning
> Prerequisite TeamRaiser Configuration 1 » Add your Facebook app to your Business Manager account

»
Creale a TeamRaiser * Ask Facebook to verify your business

> Create a Blueprint TeamRaiser
* Add the Fundraisers Product to your Facebook app and request access to the Fundraiser APl

¥ TeamRaiser Integration with Facebook F
— Preregs: TeamRaiser Integration witt See the detailed steps below.
— Facebook Fundraising Setup
— TeamRaiser Setup for Facebook Inte

— FAQ: TeamRaiser Integration with Fe

— Required Updates for Existing FB-TF

~edd A ACCE 0O FaCeDOOK

How long will this take?

It varies, but this is a general idea of the time frame:

» Create a Facebook Business Manager account (~5 minutes)
— Reports for TeamRaiser Integration v

> Blackbaud MobilePay for TeamRaiser + Ask Facebook to verify your business (~10-60 minute submission, depending on how long it takes to acquire the requested documentation, then up to a week review by Facebook)

Regain Admin Access to your Facebook App.

> Event Status

> Participant Center

» Add your Facebook app to your Business Manager account (~5 minutes)

» Ask Facebook for access to their new Fundraiser API (~5 minute submission, up to a week review by Facebook)

> Participants

> p ) )
Coaching Emails And, if you have no access to your organization's app, the recovery process can take up to two weeks, so start the process as soon as possible. S¢
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How Do | Know I've Completed App Veritication

=+ stichildrens - App ID: 1174079249636400 ® Live
Ly . Access Facebook Fundraising APIs
Q Settings »
Fj Roles ’
A Nents » Nongrofit organizations that use Facebook's fundra
integrating with the Graph AP1. To request access tc
@ App Review »

you must be a technology provider for nonprofits.

PRODUCTS (*

© Facebook Login »
R = “ API Permissions
i Activity Log . . . ! )
Q Congratulations! You have been approved to begin developing on this API. Check out the documentation to start development.
racy 9 You have completed Business Verification
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Benefits of Business Manager

- Helps Facebook verify your organization
apps

- Add colleagues as admins so another
colleague can still access your
organization’s apps

- Manage Pages and ads

- App updates will occur each fall

blackbaud

» _ facebook

S

Business Settings

m Users

=7 Accounts
‘8, Data Sources
@ Brand Safety
Registrations
C& Integrations

@ Payments

B Security Center
g Requests

($ Notifications
£ Business Info

@ Setup Guide

g People

Filter by name or ID or Email O, m @ E;ac‘khamj TeamRaiser Edit
min access - l

Benetta Parrish ® A Add Assets

-Jael Cooper ® Assigned Assets A Add Assets

Here are the assets Blackbaud TeamRaiser can access. View and manage their permissions.
Add or remove assets.

Search by id or name Q
Pages

I3 walk for Health 2020 v
Apps

€ My Org's App -
@ Blackbaud Fundraiser Test App v
€@ Wwalk for Health 2020 v




Each Year Must Accept Manage Fundraiser API

blackbaud

# Dashboard

£+ Settings »

g] Roles »

A Alerts (2] »

° App Review v
Requests

My Permissions and
Features

Permissions and Features
PRODUCTS (3
° Facebook Login »

° Analytics »

@ Fundraisers

i= Activity Log

Approved Items i

PERMISSIONS

® email [?]
Provides access to the person's primary email address. This permission is approved by default.

® default[?]
Provides access to a person's name and profile picture. This permission is approved by default.

Partner APIs

Partner APIs represent functionality that is granted to your app specifically. They are not broadly available to
the public and are independent from App Review. Some require an annual Data Use Checkup and only those
are listed here. Learn More

Manage Fundraisers

Allows an app to add a Facebook Login button to a peer-to-peer fundraiser that is linked to a Facebook fundraiser and to

access the fundraiser ID, donation amount, currency, and unique donor ID to sync the total amount raised. The allowed

usage for this functionality is to help fundraiser creators to expand their reach on Facebook and to sync the amount raised Decline m
that is displayed on the fundraiser's website and the linked Facebook fundraiser. You may also use this functionality to

request analytics insights to improve your app and for marketing or advertising purposes, through the use of aggregated

and de-identified or anonymized information (provided such data cannot be re-identified).




Superpowered Social Engagement

Create a native Facebook Fundraiser
from within the Blackbaud TeamRaiser
Participant Center

YMC

QF THE MOHAWK VA

Leverage the social reach and
frictionless donations capabilities of
Facebook

Capture donations on Facebook but i s e

Fundraiser for Roswell Park Alliance Foundation & by Terry

process them through TeamRaiser Sougeos @

ity Donate
One mission, One Team, One Cure

Maintains Facebook and TeamRaiser = inve » share

Personal Progress:

personal page thermometers in sync $6,250 raised of $10,000 0

Raised by 18 people in 30 days
62% $6,250

of Goal Raised

em ipsum dolor sit amet, consectetur
Jiscing elit. Ut ornare convallis leo, non
ommodo lorem fermentum et. Nunc
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Activate Your Base

COACHING TO FUNDRAISE ON FACEBOOK

<



Promote Your Event

FUNDRAISING MADE EASY: FACEBOOK INTEGRATION NOW LIVE
FOR SAA

Swim Across America is making fundraising easier through social media!

— =
You can now link America fundraising page directly with Facebook Event =mmm —]
Once
$nce you ACROSS AMERICA
* MAKING WAVES TO FIGHT CANCER %
easy!
[ ——

e » Create a step-by-step guide with
NEW THIS YEAR: CONNECT YOUR FUNDRAISER TO screenshots
1. LOG IN TO YOUR PARTICIPANT CENTER. . .
FACEBOOK » Send an email to your registered

2. SCROLL DOWN AND CLICK ON ‘CONNECT FUNDRAISE Wednesday, Feb 5 2020
FACEBOOK.

blackbaud

This is an exciting new feature that allows you to streamline your fundraising efforts and
receive donations directly through Facebook. In just 3 few steps, you can creste 3
connected Facebook fundraising pags where friends can read your story, watch your
progress and donate — all without ever leaving Facebook.

Denations from Facebook will show up in real-time and your fundraising total is reflected
on both the Facebook Fundraiser and your Personal Fundraising Page.

Please note that you MUST create your Facebook Fundraiser through your Courage
Classic Participant Center if you would like it to be linked to your Personal Fundraising
Page. A Fundraiser created on Facebook first cannot be linked.

SETTING UP YOUR FACEBOOK FUNDRAISER

1. Log into your Participant Center. On the Home screen, scroll down to the Facebook Fundraising section under Quick Links.
Click "Fundraise on Facebook.”

The information on your Personal Fundraising Page will be used to create your Facebook Fundraiser. TIP: You should not
create your Facebook Fundraiser until you have updated your Personal Fundraising Page. Any updates made to your
Personal Fundraising Page ster youwe created a Facebook Fundraiser will not be applied

2. You will be prompted to log in to your Facebook account.

3. You will see a screen that says "Children's Colorade Foundation would like to manage your Fundraisers.” Click "OK”. This links
your Facebook Fundraiser with Children’s Hospital Colorade Foundation to allow all donations made through Facebook to
be automatically applied to your Personal Fundraising Page on the Courage Classic website.

Congratulations! When you return to the Participant Center home page the Facebook Fundraising box will read, "Your Fundraiser
is Connected to Facebook”. Click “Go to Facebook Fundraiser.”

You can now manage your fundraiser by adding a cover photo, inviting your Facebook friends to donate, share updates, make a
self-donation, track your progress or write 8 post to your donors.

QUESTIONS?

Check out Facebook Fundraising Frequently Asked Questions.

Please reach out to us at courageclassic@childrenscoloradofoundation.org or 720-777-7499 with any quastions you may have.

participants promoting use of feature
Share with Team Captains during coaching
calls and emails

Encourage adoption among top
fundraisers

Use event Facebook page and/or local
event coordinator Facebook pages to
promote usage of feature



Coaching Email

/ 2 riding together to

end cancer.
Mk ﬁ'de Fe 0",, Saturday, June 23, 2018

k=

Hello, Kathryn,

It's just two short months before you ride to end cancer, so
we are pleased to offer you one more tool to help you
achieve your fundraising goal — by connecting your Ride
fundraiser to Facebook!

our Ride For Roswell fundraisin
M you can create a d book fi isi; page where
you can post updates, invite friends, bulld momentum and ear_h your goal
faster. Friends will be able to read your story, watch your progress and
donate — all without ever leaving Facebook. And your Facebook fundraiser
will be connected back to your Ride For Roswell page so that you can always
keep track of progress toward your goal.

[ Log In To Your Dashboard ]

blackbaud

SAMARITANS
TH | 5KRUN/WALK
FOR SUICIDE

ANNUAL | PREVENTION

Jennifer,

Exciting news! You now have the option to use Facebook to fundraise for
the 5K - and it will automatically be added to your page!

Many people have asked about using Facebook Fundraisers to reach out
to friends and family to support their efforts for the SK. We've now been
able to set up a way to do this quickly and easily.

To set up a Facebook Fundraiser, log in to the 5K site and click the
Participant Center button at the top of the page. In your Participant
Center, you should see a blue box on the right-hand side.

Click Fundraise on Facebook, and it will ask you to log in to Facebook
and then walk you through just a couple easy steps to activate your
fundraiser. Any gifts that are made to this Facebook Fundraiser will
automatically be added to your 5K page.

Create a step-by-step guide with
screenshots

Send an email to your registered
participants promoting use of feature
Share with Team Captains during coaching
calls and emails

Encourage adoption among top
fundraisers

Use event Facebook page and/or local
event coordinator Facebook pages to
promote usage of feature



Pop-up Box

Thank you, Kathryn!

Thanks for registering for The Ride For Roswell! We are thrilled
that you'll be riding together with us to end cancer on June 23.

Reach Your Goal Faster with
Facebook

1. Connect this fundraiser to Facebook.

2. Invite friends, share updates and collect donations on Facebook.

3. Keep track of your progress. The money you raise on Facebook
will count toward your goal.

Add a pop-up after registration to
encourage participants to connect

their fundraiser to Facebook

Not Now

blackbaud



Participant Incentives

EVENT HOME MY PARTICIPANT CENTER DONATE

Greeti ngs Megan! My Participant Center
Login Info

We are so excited you are joining us for the Freedom 5K

Run/Walk on September 22! Username: meganmattson
Password: Retrieve Psssword

Fundraising is an important part of the Freedom 5K, and

now with Facebook Fundraising - it's easier to do than

everl If you haven't yet coppecte

Personal Fundraising Page

My Fundraising
HBONUS! The individual who raises the most funds naPShOt
exclusively with Facebook by Tuesday, August 7 will win
a Family Fun Pack which includes six passes to the new

Urban Air Adventure Park and $40 to spend on games at oal: $500.00
Dave & Buster's!

Left to Fundraise: 54

rs Raised: $120.00

gL sure how to get set-up to fundraise on Facebook? Watch thj Emails Sent: 9

Facebook Fundraiser:
488807024893292

DID YOU KNOW?

In 2017, an estimated 22.7 million Americans needed
treatment for drugs or alcohol, but only 1 in 9 of them
received it. YOU are a part of our life saving team by
participating in the Freedom 5K and raising funds to support
Mn Adult and Teen Challenge.

Watch and share this short video to see how your support is
making an impact in the lives of MnTC clients:

GET EXCITED FOR THE

blackbaud

My Participant Center

i !
Greetings Megan! Logia Info

Thanks for registering as a Team Captain for the

Freedom 5K Run/Walk on Harriet Island! We can'tdo ~Username: meganmatison
the important work of Mn Adult & Teen

Challenge without your help recruiting friends and
family to join you on race day, and fundraising to F ising Page
support the cause!

Password: Retrieve Password

The effort you put into fundraising has a direct impact My Fundrals'“Q
on work of Mn Adult and Teen Challenge. Watch this Snapshot

short video for step-by-step instructions on how to best
utilize your fundraising page and become an MnTC
fundraising superhero!

Days Left to Fundraise: 67
My Goal: $250.00
Dollars Raised: $120.00

Emails Sent: 9

TEAM CAPTAIN CONTEST!

The Team Captain who raises
$150 more towards their overall
team goal between now and end of
day Monday, July 23 will be
WHY FUNDRAISE FOR MNTC? BECAUSE  entered in a drawing to win a $25
YOUR DONATIONS MAKE AN IMPACT! Starbucks gift card AND one
complimentary Freedom 5K
registration - use this to recruit a

new team member to join you, for
$50 outfits one client with their mandatory black and white choir  FREE!!
uniform

$25 feeds a client for 3 days

$75 completes the admissions process for one client
$150 covers a client's materials for one year (books, bible,
paper, writing utensils, etc.)

Raise more money with
Watch Kaylyn's rful story of i Facebook

. Connect your fundraiser to Facebook so

you can raise money through your social
network. The money you raise will count
toward your goal.

Fundraise on
was radically transformed by Christ
4CED00K

N, S

» Facebook Fundraiser incentives

» Fundraising status
» Coaching video

» Mimic Participant Center call-to-

action



JDRFIA%

FOR A WORLD WITHOUT TYPE | DIARETES @D

Coaching Is Key o

o PrOV|de Sample tEXt partICIDantS Can eaS||y Many of you have requesied sample language to use in your fundraising efforis

and we have compiled some of those samples below. These are messages that
CcO py/p aste you can share via email, text, social media, and beyond with your networks!

« | 'IMEIS debating MEth:_zrtu send tl-liﬁ email, given the curremnt
* Weekly Share: Use coaching email to (71D} anfortumately doos notstop foramything, mclaing receseions
or pandemics. And, in fact, during such times, T1D treatment and

prompt SOCIaI fundraISIng pOSt management becomes even more difficult for many families because

of insulin availability/cost and loss of income. It iz with those
families in mind that | gently ask you to consider donating again to

* Encourage participants to ask friends to my family’s JORF fundraiser.
get involved on social " pandomic, which makes onine donaions even mo creal 1 you

can‘t donate, | completely understand and thank you again, from the
bottom of my heart, for your past support and wizh you and your

 Social Content can include: family all the best in 2020 and beyond.

+* | will be honest that | feel awkward right now asking for donation -

* Anything mission related but no matter what is happening in the world, type 1 diabetes
doesn't go away for my family. 50 even during these crazy times, |
am continuing to fundraize for a cure! Will you please conzider

e Stories sharing impact making a contribution?
+ You know me — not even a pandemic will slow me down in my guest
° Key statistics to change the world! With my family being “at risk” EVERY day

living with type 1 diabetes, will you conszider giving us hope for a
cure by making a donation, please? Any amount helps! <link to
fundraising page=



Coaching Communication is Key

. o o Kathryn Hall shared a link. oae
¢ PrOVIde tOOIS tO pa rtICIpa ntS ‘ 18 hrs - Facebook Fundraisers - &
My stairclimb event was canceled. Thank you for your support. And
guess what? The money you donated is working hard to find a way to

° S O C i a I m e d i a p O St S stop coronavirus. (Yes. Wow!) A researcher funded by American Lung

Association is part of a team that just discovered a method to inhibit
coronavirus infection.

“...one of our researchers, John Schoggins, Ph.D., made an exciting

d M | S S | O n - b a S e d a Ct |V | ty S u gge St | O n S medical discovery in early March. An associate professor of
microbiology at UT Southwestern Medical Center in Dallas,... See More

—— -

« How to involve children

>
[

American Lung Association Researcher at Helm of Protein
Discovery that Constrains COVID-19

LUNG.ORG

oo Caroline Benton and 29 others 3 Shares
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How-to Video

Create a video on how to fundraise fo
your event and incorporate the
Facebook fundraising piece

B & Youlube 3]

STEP 1: SET-UP A PERSONAL FUNDRAISING PAGE

Create your personal fundraising page here to help you raise more fund and change more lives! Your page will help you:

- Conveniently send pre-written emails or personal messages asking friends and family te denate.
help transform lives as well.

Enable online giving so donors can receive an automated confirmation of their gifts for tax purposes.

Link your fundraising page to Facebook and share it on Twitter and YouTube so you can ask your friends and family to help you raise money that will help people
find freedom from addiction.

Tell your story and customize your page with a picture or video.

Encourage them to forward the opportunity to others so they can

STEP 2: RECRUIT TEAM MEMBERS & MAKE A LIST
It's more fun to participate with friends, family, and co-workers. According to experts, teams raise 3 times more than individuals. The success of the Freedom 5K
lies in the hands of people like you who tell others about the life-changing work of Mn Adult & Teen Challenge.
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Reporting

WHAT IS YOUR FACEBOOK FUNDRAISING IMPACT

<



How Much Has Been Raised Via Facebook Fundraiser?

* Report Writer> Performance by

Eve nt [ Average Facebook [ average Luminate Online  [J Facebook Fundraiser [ Luminate Online
Fundraiser Originatad Originated Transactions($) Originated Transactions Originated Transactions

Transactions($)

Gifts by Origination check all uncheck all

[CJ Total Facebook Fundraiser [ Total Luminate Online

o SeleCt appropriate fields Under Originated Transactions(3) Originated Transactions(F)
Gift by Organization

Report Results Report Configuration
L] L] L] L]
o Pa rt I C I p a ntS u S I n g I nte g rate d Event Public Event Event Teams Total Online Total Facebook Facebook Average Total Luminate Luminate Average
Event  Goal(s) Date Online  Gifts  Fundraiser Fundraiser Facebook Online Online Luminate
o . Name Gifts(S) Originated Originated Fundraiser Originated Originated  Online
T i S T i Origi d T i $) T i Origi d
Facebook Fundraiser will have a sty s iy e neiios e
. 1000 walk 1000.00 09/22/18 2 845.00 33 645.00 23 75.00 200.00 10 50.00
Facebook Fundraiser ID

5K
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What About Donor Data?

* Donor determines email
address capture

 P2P donors predominantly
donate to support the
participant

* Prevents email sender grade
damage

blackbaud

AHS Di's FL‘mdraiser ‘
Fundraiser for AHS by Di Test
Amount (US Dollars)
$20 $50 $100 $250 $ Other
Post in Fundraiser (Optional)
Say something about your donation

Whao can see that you donated?

e Public -

Only Di Blackbaud Huynh and AHS can see your amount. Anyone can see the total
amount raised by a fundraiser.

Add Credit or Debit Card Connect to PayPal
Card Number
0000 0000 0000 0000 3=
Expiration Date Security Code
MM/YY Opt in: Donor's first/last name and
email address saved in Luminate
Billing ZIP Code Online.
00000 Opt out: Only donor's first/last name
saved in Luminate Online. *Could
Your payment info 'sencryd Create duplicate constituents.
More

Get emails from AHS

Donations will be used at the discretion of AHS. By clicking Donate, you agree to our
Payments Terms.



Participant Experience

FACEBOOK INCREASES FUNDRAISING PARTICIPANT SUCCESS

<



Increased Fundraising Success - Participant
&) £ I'M PARTICIPATING IN THE 15 &)

Raised in 2017: $1100
Raised in 2018: $1680 (52.7% YOYincrease) = SWIME
Raised in 2020: $2050 (22.02% YOY increase) ACROSS AMERICA
3-Year Fundraising Increase: 86.3%

0431 10 LOAAT L iauenae

' g @ Edit

Making Waves to Fight Cancer
E:?:rrsai.sg for Swim Across America by Jennifer Browning & Share

Goal Edit Fundraiser Progress
$2,050 raised of $2,000 @ 89 days left This fundraiser raised $2,050, and
reached 103% of the goal. You did it!
“” Bunni Tribble, Jennipher Noble and 43 others donated. a5 22 3
donated invited shared
Donate
OLBeTOHT
— -
. Write something... Bunni, Jennipher and 24 other friends
donated.

La Photo/Video e Tag Friends @ Feeling/Activity

blackbaud



Facebook Reminder

Notifications Q

4 Invite Friends Next

New

Q. Search Friends

. You recently created a fundraiser

. . . Suggested Friends - 50 Invite All (32)
. for Swim Across America. Invite vee
. o friends to support this cause. U Josh Peters .

23m Greenbank, Washington

Becca Barton
. Aubrey, Texas

An example of a Facebook reminders y
sent to the fundraiser from the

TeamRaiser with Facebook integration.

Bunni Tribble
Midiand, Texas

See All >

More Friends

A Missy Main
Freeland, Washington
Whitney Blanton :
Invite
Dallas, Texas

Tina Oser Durham :
, Invite
Georgetown, Kentucky

Jen Hecker

Austin, Texas

blackbaud




10:27 9 - -

FaCEbOOk Remlﬂder < Jennifer Brown.. /# Q

Jennifer Browning Peters
An example of a FE.;lcebOOk reminders
sent to the fundraiser from the
TeamRaiser with Facebook integration.

Manage Your Fundraiser

.% Track your progress, invite friends
and post updates on your
fundraiser.

Not Now

Manage Fundraiser

# Lives in Greenbank, Washington

B8 8 O =
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Facebook Reminder

An example of a Facebook reminders
sent from the TeamRaiser with Facebook
integration to a donor who abandoned
the donation form.

blackbaud

Kent, want to finish
donating?

Since you recently started
donating to Jennifer Browning
Peters's fundraiser, we thought

you might want to finish donating

to show your support.

Donate




24 HOURS OF IMPACT

Nonprofits share real-life strategies for success during

the annual global giving movement.

Upcoming Webinar

Facebook Fundraising 101: Tips and Trends to Help You Have a Successful
Online Campaign, September 24 @ 3:00 p.m. ET

Join us as we explore 2020 Facebook Giving trends, the best practices you should leverage in your
upcoming campaigns, important datapoints you will be able to capture along the way, and a real-life
actionable and scalable case example from Facebook Fundraising Leader — American Cancer Society —

and the strategies the organization has leveraged for success.
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Product Update
Briefing
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Upcomlng Product\Update Sessmn

Blackbaud Luminate Online®, Blackbaud TeamRaiser®, and Blackbaud Peer-to-
Peer Fundraising™, powered by JustGiving®, October 20@ 3:00 p.m. ET

Join our product team for an update on Blackbaud Luminate Online, Blackbaud TeamRaiser, and Blackbaud
Peer-to-Peer Fundraising Powered by JustGiving. We'll recap what we’ve been working on over the last
several months, discuss how the product is evolving, and share our future feature directions.

Register Here: https://hello.blackbaud.com/productupdates-Americas.html

blackbaud



https://hello.blackbaud.com/productupdates-Americas.html

Blackbaud Luminate Online®

What's the big ide.a?' T O W N H A L I-

SIGN UP TODAY

Luminate Online Q4 Town Hall
Perfect Your Year-End Fundraising Strategy, October 1 @ 1:00 p.m. ET

Join us as we share information about the tools that will boost donations by making an ask based on a
donor’s past giving history. We’ll also review best practices for email segmentation, scheduling, and
sending your Giving Tuesday and end-of year emails with Luminate Online. We’ll wrap up the session with

a quick tour of the newly released EQY Fundraising Toolkit to help you get started right away.

blackbaud



Product Adoption Sessions

WITH CUSTOMER SUCCESS
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Upcoming Product Adoption Sessions for Luminate Online

Increase Your Donation Amounts with Luminate Giving Forms
» October 14 at 1:00 p.m. ET

End of Year Email Checklist: Top Tips for Email Segmenting, Scheduling, and Sending
» November 4 at 1:00 p.m. ET

Reporting Tips in Luminate Online
» December2at1:00 p.m. ET

blackbaud




Questions
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Resources

<



Resources

- TeamRaiser Facebook Fundraising Overview

- Facebook Fundraiser Activation Request Form

- Steps to Reqister Your Charity with Facebook

- How do | get my Facebook App Approved?

- Success Session Recordings: Round Table - TeamRaiser® Integration with
Facebook®

.+ Required Updates for Existing Facebook-TeamRaiser Integration

blackbaud



https://www.blackbaud.com/files/support/helpfiles/luminate-online/help/luminateonline.html#../Subsystems/TeamRaiser/Content/Concepts/Admin_TeamRaiser_FBTR_Prereq.html
https://app.smartsheet.com/b/form/3f8d246ad9b94149b9a23d87dc7c8ff0
https://www.blackbaud.com/files/support/helpfiles/luminate-online/help/luminateonline.html#../Subsystems/TeamRaiser/Content/Concepts/Admin_TeamRaiser_FBSetup.html
https://community.blackbaud.com/blogs/4/5028
https://community.blackbaud.com/reviews/item/4/2398
https://webfiles.blackbaud.com/files/support/helpfiles/luminate-online/help/luminateonline.html#../Subsystems/TeamRaiser/Content/Concepts/TeamRaiser_FBUpdates.html

Thank You!

CustomerSuccess@Blackbaud.com

<
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