New Donor Retention Calculation: This looks at the percentage of retained first time (new) donors, meaning they were a first time donor in year 1 and also gave in year 2. 

Gift types to include: Cash in (or monies received). This means including Pledge Payments but not Pledges. Stocks and Gifts in Kind to count. 
Filters:  All Campaigns and Funds should be included

Directions to pull New Donor Retention Rate out of The Raiser’s Edge:
Time Period 1: ex: 1/1/2014 – 12/31/2014 (full year included, this should not be a year to date calculation)
Time Period 2: ex: 1/1/2015 – 12/31/2015 (current year will typically be a year to date calculation, unless the Period 2 FY is completed)

Retention rate is defined as the percentage rate at which something is maintained over a period of time.  
The examples below are based on a scenario of: 
· Last year is July 2005 through June 2006  (or 1/14 – 12/14)
· This year is July 2006 through June 2007 (or 1/15– 12/15).  

· Donors Period 1 (last fiscal year is typical example): Create a static, constituent query of constituents who gave last year. Run the query and note the number of keys generated, which is the number of constituents selected. 
[image: ]
· In the example, on the Criteria tab, select Gifts, 
· First Gift Date between 7/1/2005 and 6/30/2006 (Last Calendar Year / Last Fiscal Year are also appropriate). 
· Let's say this generates 273 keys. We'll call this number 'New Donors Last Year'.
[image: ][image: ]
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· Donors Period 2: Create a static, constituent query of constituents who gave this year and base it on last year's query.     Run the query and note the number of keys generated, which is the number of constituents selected.  Screen shots below. 
· In the example, on the Criteria tab, select Gifts, Gift Date between 7/1/2006 and 6/30/2007 (This Calendar Year / This Fiscal Year are also appropriate). 
· Under Tools / Query Option / on the Records Processing tab, mark the Select from query checkbox and browse to and select last year's query. Click Ok.  Run Query, save Query.                                                                                                    Let's say this generates 196 keys. We'll call this number 'This Year'.
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# keys generated should be same as Total records shown on results screen: [image: ]
[image: ]
Calculate the donor retention rate by:
· 'This Year' represents the 'Number Retained.' 
· Take the 'Number Retained', divide by 'Last Year', and multiply by 100 to get the retention rate percentage.


The formulas look like this:
· 'This Year' = 'Number Retained' 
· [bookmark: _GoBack]('Number Retained' Period 2 / 'Last Year' Period 1) * 100 = 'Retention Rate' %

In the written example, it would be:    (196 / 273) * 100 = 71.79%
In the screen shot example, it would be: (1 /1) * 100 = 100%
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