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1.  They have to collect additional information from registrants frequently and use attributes to do so.
a. They have to ask for additional guest names and sometimes can’t connect them to existing constituent records – so they added a Name Tag attribute
b. They set up the attribute category in CRM first
i. Record Type: Registrant
ii. Attribute Group: Events
iii. Data Type: Text, Numeric, or Code table (some types, like Memo, may not be available in BBIS
1. ACTION: Caroline to look in to this
c. The attributes go on the Registrant record, not on the constituent or revenue record.
2. UNC is also doing registrant attributes, but they try to avoid them because they add up
a. UGA has gotten around this by creating a code table with all possible options, and then they use JavaScript to remove options that aren’t needed for a given event.  For example, if one event has tee shirts in sizes Youth Large, Small, Medium, and Large, and a second event has tee shirts in Youth Small and Youth Large, they’ll make a table with all 5 sizes to use for all events and then remove the ones not needed for any given event.
3. In BBIS, they set up the Event part
a. You can re-caption attributes to be customer-friendly
b. Sometimes they just do one big registrant attribute table and re-caption it and limit which options are available (see item 2a above) to suit the event – this also keeps the number of registrant attributes from piling up.
c. You can re-order attributes using this script by Joe Hosemann: http://community.convio.com/t5/BBIS-Script-Exchange/JS-Reorder-Attributes/m-p/78696 (you can also access the script by going to www.blackbaud.com/bbcrm > Forums > BBIS Script Exchange)
4. They set up staff confirmations of registrations so people can be notified when someone registers, but registrant attributes can’t be included in this email confirmations.  Sometimes people get frustrated when waiting for the batch to go through to see those attribute selections.
5. In CRM they created a new custom data list on registrant records to show individual attributes
a. They also created a comma separated list of all attributes for the registrant
6. When there is a main event with sub-events/meetings, or a multi-level event, BBIS sees each event as an individual event, even if it’s part of a larger higher-level event.  As such, they find that they need to ask for registrant attributes like “Name Tag” multiple times if people are attending several sub-events.
a. We are in discovery for Event Management right now – anyone interested in giving feedback on this and other topics can sign up here: http://community.convio.com/t5/Product-Discovery/Blackbaud-CRM-Event-Management/td-p/78466 (or go to www.blackbaud.com/bbcrm > Events > Product Discovery)
7. Melanie at UNC – sometimes they set up registration options where they bundle benefits with the registration – aka not just “Individual” but also “Individual with tee shirt”
8. Multi-Level Events – they’re having trouble with them in UNC
a. BBIS sees each part of a multi-level event as it’s own event, and handles it just as it would two individual events.
b. There’s an “Add event” button on the Event registration form setup where we can select which events we want to include in our checkout process
c. [bookmark: _GoBack]As long as the sub-level events have registration options configured, you can pull them into BBIS
