BBIS Skype Chat – Summary
Processing BBIS Transactions in CRM – 8/13/14

Attendees:
Barb Laane – Feeding America
Greg Harmelink – University of Georgia
Deborah Myers – Evangelical Lutheran Church in America
Daniel Johnson – University of Georgia
Ashley Riviere – Blackbaud Product Suppconstituent
Ivana Plesnivy – Simon Fraser University
Ginger White – Southern Methodist University

1.  Greg – How many organizations use the BBIS Profile Update Batch in 3.0
a. Barb: They’re not using it
b. Deborah – She’s not familiar with it
c. Greg: They’re ending up having to enter the data from the batch manually – they’re not confident in when information is going to be added/overwritten/not changed.  
i. The tried removing a spouse and it didn’t go through in the batch
d. [bookmark: _GoBack]ACTION: Caroline to look in to this and get back to the group.
2. Deborah: Their biggest problem is that with some batch types (Donation batches) they can click on the constituent field and search for a match (the Events batch allows this) but in other batch types, they can’t.  
a. They’re unable to find matches that CRM doesn’t find, and duplicates are getting created.  There are a lot of matches that CRM isn’t finding.
b. When there is a constituent match found, you can click on their name in the Constituent column and go to a search screen, but you can't get to a search screen when there is no match showing in the constituent column.
c. Barb and Greg: The donation batches match well for them once they Validate the batch
d. Deborah – their main concern is not being able to search for constituents if there is no match.  The problem of many constituents not getting matched up is secondary
e. Deborah: There may be a case out there already for this.
f. ACTION: Caroline to look in to this and see if there is already a case open
i. Case 12098535 was open for this issue, but it primarily discussed the duplicate match settings, and not the missing search option.
3. Greg: They have trouble with events and BBIS – even if an event is officially at capacity in CRM, people are still able to register in BBIS and we’re able to process those registrations in batch
a. They have events that sell out quickly, but registrations that are “in transition” – haven’t been downloaded yet or the batch hasn’t been committed – aren’t counted, and the BBIS page stays open.
b. This IdeaBank suggestion is related - http://bbecfeedback.uservoice.com/forums/23106-crm-feedback/suggestions/3515922-make-it-possible-to-see-unprocessed-transactions-f 
c. Caroline: This has come up in the past; I’ll look in to it and check the status.
i. Update: Others have built customizations that allow for faster processing of the registrations separately from the constituent records.  I would recommend voting for and adding comments to the suggestion above, and signing up for Product Discovery for events -  www.blackbaud.com/bbcrm > Events > Product Discovery > Blackbaud CRM Event Management
4. Deborah: Does anyone allow people to register online and pay by check?
a. Greg and Barb: No
b. Caroline: It may be worth attended a discovery session for Events – go to www.blackbaud.com/bbcrm > Events > Product Discovery > Blackbaud CRM Event Management and sign up!
