CRM Skype Chat – Summary
1/22/14 – Exchange Integration

Attendees:
Bryan Mullin – UC- San Diego
Elijah Dolbear – American Bible Society
Sam Lufi – American Bible Society
Pam Thompson-Cook – The Ohio State University
Nancy Green – Junior Achievement
David Castillo – New York Presbyterian
Ellen Morrissey – Davidson College
Nick Roberts – Davidson College


1.  Nancy: Is it possible to add users in bulk, rather than one-by-one?
a. Yes:
i.  Go to Administration > Exchange integration > Manage Exchange servers, and click on the domain that you want to add users for.  
ii. From there, click the “Auto-find application users” task.  
iii. Enter the username and password for the server, and click Find Users.
iv. You will see a list of available users – these will be people with Exchange email accounts, and the domain names associated with them.  
v. Click “Save” to add these users.
2. Pam: Does the system pull over only contact items marked primary? What if someone has multiple home addresses as an example? 
a. If you have multiple addresses/emails/phones with the same type, it will only pull in the first one added to the database.  This is because there is only one available field for each “type” in Outlook that it is mapped to, and you can only map each CRM address/phone/email type once.  For example, there is only one set of fields for “Home” address in Outlook.  
b. If you mark an address as “Do not send mail to this address” in CRM, it will still pull over into Outlook
c. If you mark an address with “This address is confidential” in CRM, it will still pull over into Outlook.
d. ACTION: Caroline to submit this for review to R&D
3. Nancy: How would it affect the system if we load a hundred thousand contacts?
a. It may take some time the first time you run the process, but it is an incremental process – once you run it the first time and all of your contacts are in, it doesn’t keep pulling them all in again every time.  It’ll just add new contacts, and changes to existing contacts.  So after the first run, which may take a while, subsequent runs should be much faster.  I’d still recommend scheduling these updates at off-hours just to be safe.
4. Nancy: Can we run the same process at the same time – will it error out?
5. Nancy: Does the calendar item apply to just primary plan manager, or others as well?
a. It applies to the person who is marked as the owner of the step.
b. It does not apply to the prospect manager, primary or secondary plan manager, step solicitor, plan secondary solicitors, plan participants, or step participants.
6. How are inbound emails handled – if a constituent responds to an employee’s email, does that get pulled into CRM as an interaction?
a. Yes – the email will be pulled in as an interaction if it is to or from a constituent in Blackbaud CRM, regardless of whether the constituent or the CRM user initiates the conversation.
7. Can we add someone to CRM by adding them in Outlook?
a. No, this is not currently possible – feel free to add as a suggestion and share with the group in Skype!
b. You can add an entire new address to a contact though, and it will show up on his/her constituent record once you download it and commit the batch.
8. What about contact reports for planed steps?  Can that get updated in CRM if we update it in Outlook? Marking it as complete would be great.
a. Unfortunately, we can’t mark the interactions complete right now – this is a limitation of Outlook.  There is no functionality in Outlook to mark a calendar item as complete.  
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Recorded Session: https://www.youtube.com/watch?v=o-iBnYZZl28 
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