[bookmark: _GoBack] [2:00:03 PM] Caroline Barnes: Hi BBIS Community!  It's 2pm, so let's go ahead and get started!
[2:00:11 PM] Caroline Barnes: Today, we're discussing Email Services in BBIS.
[2:00:29 PM] Caroline Barnes: Let's kick off by having everyone introduce yourself with your name, organization and role:
[2:00:34 PM] Daniel Johnson: Hi Caroline!
[2:00:51 PM] Thomas Lee: Thomas Lee - Business Systems Analyst - The Ohio State University
[2:00:57 PM] Daniel Johnson: Daniel Johnson, University of Georgia - Advancement Services, Web Developer
[2:01:04 PM] Caroline Barnes: @daniel - hi :)  ready to roll!
[2:01:10 PM] Caroline Barnes: @thomas - welcome :)
[2:01:47 PM] Caroline Barnes: ok guys - it usually takes a few to get everyone rolling, but we can go ahead and get started if you'd like.
[2:02:13 PM] Caroline Barnes: ground rule, as always: just make sure you respond to the specific comments/questions of others with the @ symbol and their name, so we know who you're talking to.
[2:02:22 PM] Caroline Barnes: so if you're responding to me, just say @caroline first.
[2:02:35 PM] Caroline Barnes: do you guys have any questions you'd like to put out there to start?
[2:04:26 PM] Caroline Barnes: well, let me go back to our originaly discussion and see if there was something about email services in particular that someone asked.
[2:05:56 PM] Caroline Barnes: the original topic request was "using BBIS for email services and sending broadcast emails that originate in eCRM and the benefits of that integration. For instance, what you can see on a constituent record that not only indicates they received it, but did they open it? Are they asking to not receive anymore of this type of email? etc."
[2:06:55 PM] Caroline Barnes: @thomas and @daniel - since it's just the three of us as far as I can tell, we can open it up to other questions you guys might want to bounce off each other, or we can just call it a day.  completely up to you!
[2:07:11 PM] Melanie Sumner: hello all, sorry to be tardy!
[2:07:22 PM] Thomas Lee: @caroline you can send emails from within eCRM to constituents?
[2:07:47 PM] Thomas Lee: @caroline or are they asking to see if you can send emails from eCRM to constituents
[2:08:18 PM] Thomas Lee: @caroline and/or asking whether or not you can look at the message report details on the constituent record when you send it via BBIS
[2:09:17 PM] Caroline Barnes: @thomas - I'm not sure what the original intent was...there is email marketing functionality in CRM
[2:09:34 PM] Issac S: as in, the message delivery report from the BBIS email job?
[2:09:49 PM] Greg Harmelink: @all ..sorry I'm late . Greg Harmelink / UGA
[2:09:57 PM] Caroline Barnes: @thomas - from Marketing & Communications > Email marketing
[2:10:51 PM] Caroline Barnes: @thomas @issac - the way I read that question was more...once you send an email from BBIS, can you see any information about that email on constituent records...who it was sent to, and what the result was...click through, delete, etc.
[2:10:56 PM] Caroline Barnes: @greg - hi!
[2:11:13 PM] Thomas Lee: @caroline I see it now. we aren't utilizing it at all. everything we send goes through BBIS
[2:11:41 PM] Greg Harmelink: @Caroline - A big issue for our group is not being able to see the stats that you see in BBIS actually in CRM.. We have to give greater access than we link in BBIS for users to see those stats
[2:11:56 PM] Thomas Lee: @caroline and the answer to the last question should be yes. users should be able to go to the communications tab of the linked constituent on the email, and view the details under the specific communication
[2:12:13 PM] Greg Harmelink: @all we use emails via CRM for events and direct marketing
[2:12:22 PM] Caroline Barnes: @thomas - I had a feeling that was the case :) maybe the person who asked was new to BBIS
[2:13:10 PM] Thomas Lee: @greg do you find that to be more useful than creating emails and sending out of BBIS? just wondering why you choose to do that rather than in BBIS
[2:13:38 PM] Thomas Lee: @greg we aren't utilizing it. so, just curious if there are advantages
[2:13:58 PM] Melanie Sumner: The BBIS interface seems much more user friendly regarding creation of emails
[2:15:21 PM] Greg Harmelink: @Thomas ...better segmentation, access to finder numbers.. we also use Events and Invitations heavily and the emails tie in nicely there. We also appreciate the records of the tie in between a marketing effot and a constituent's record
[2:15:57 PM] Melanie Sumner: By the way, as I understand it, you can only see the stats/reports for an email (natively, anyway) from the platform that you sent the email- i.e., you'll look in CRM if you sent it from there, or BBIS if you sent it from there
[2:16:00 PM] Melanie Sumner: is that knowledge incorrect?
[2:16:18 PM] Greg Harmelink: @Thomas - BBIS doesn't handle built in exclusions well either
[2:16:34 PM] Greg Harmelink: @Melanie  -you can view crm stats in BBIS
[2:17:05 PM] Melanie Sumner: @greg w/o building a query part?
[2:17:09 PM] Thomas Lee: @greg thanks for the info
[2:17:54 PM] Greg Harmelink: @Melanie - You can use a base query, but user can select solicit codes via the module that they want to exclude
[2:18:36 PM] Greg Harmelink: @all .. also you can easily do things like exclude constituents who have decline or already registered for an event
[2:20:18 PM] Greg Harmelink: @Caroline - The biggest issue with getting users exited about using CRM or BBIS for emailing is that it is not nearly as friendly as what they are used to  (MailChimp, Constant Contact, etc)
[2:21:41 PM] Melanie Sumner: I have to agree with Greg on that
[2:22:16 PM] Caroline Barnes: @greg @melanie - whew - that's a tall order.  i'm not sure where to start in terms of fixing that.  do you guys have thoughts on what might help?
[2:22:22 PM] Thomas Lee: @greg and when you build out the segmentation in DM, you then build an email to send to that segment?
[2:22:30 PM] Melanie Sumner: @Caroline to be honest, I've been working on a customized admin look and feel for BBIS in my own time
[2:22:59 PM] Melanie Sumner: but there's so much in-line CSS embedded into the code for the pages that it's not "as simple" as a new stylesheet
[2:23:40 PM] Caroline Barnes: @melanie - that's really impressive.   are you saying your project isn't as simple or the standard BBIS is not?
[2:24:03 PM] Greg Harmelink: @Thomas - we just started doing that
[2:25:01 PM] Melanie Sumner: @Caroline there's some specific BBIS (back-end?) interface work that would tremendously benefit the product in terms of getting the product user to more enthusiastically embrace BBIS for greater use....specifically of note is how small button click areas are or how tiny the fonts are.
[2:26:28 PM] Issac S: @greg, the constituent record doen't surface similar email info as what we see in BBIS.  however, there is a constituent ad-hoc query node that should allow virtually all of this to be reviewed without full BBIS access.  the node is "community emails received"  and includes bounced/clickthrough/opened/ etc. fields
[2:26:45 PM] Caroline Barnes: @melanie - that makes sense.  I'm checking, but do you know of any existing suggestions for this type of thing?
[2:27:25 PM] Melanie Sumner: @Caroline I've been sending in some suggestions via email but I am not sure I posted them on the forums yet
[2:27:52 PM] Greg Harmelink: @Caroline - to be honest, offering an integration with MailChimp as an option would be a nice option. I'm currently trying to come up with a templating /email system based in a CMS that can somehow be integrated with CRM...where you pick a template and fill in the blanks...something like that would be nice
[2:28:18 PM] Thomas Lee: @Isaac S I found that node to be a little disjointed. the only clickthrough URLs that I saw come up in the node were pages that live on the BBIS site. we ended up having to write a query to mirror the report to determine the details
[2:28:45 PM] Melanie Sumner: @Greg I just was using Wufoo and Mailchimp in tandem for a project and I have to agree with you, basic functionality like that would be very nice
[2:28:46 PM] Greg Harmelink: @Issac - we don't give most users access to query..thanks for the tip though
[2:29:41 PM] Caroline Barnes: @melanie - ok.  I didn't see anything in the CRM or BBIS communities for that type of thing - if you can create it in the IdeaBank, I'll share it with the group
[2:29:49 PM] Melanie Sumner: @caroline okay, will do!
[2:30:09 PM] Caroline Barnes: @greg - interesting idea - same thing - if you put it in the IdeaBank I can share it with the whole group and ask them to vote
[2:31:02 PM] Melanie Sumner: @Caroline really though, I think that 1. updating the BBIS admin portal look/feel and 2. opening up the API for developers will be two huge steps forward for BBIS/CRM integration and use
[2:32:02 PM] Thomas Lee: @Isaac S the query also allows us to pull back information for constituents that don't live in our system.
[2:32:06 PM] Caroline Barnes: @melanie - let me chat with product management to get a sense of their thoughtson this - I don't know if they have plans in mind already, etc.  but i'll look in to it.
[2:35:07 PM] Melanie Sumner: @Caroline okay, sounds good
[2:36:05 PM] Thomas Lee: @all if anybody was interested, here's the query to pull off the transaction tables to get the email details:
[2:36:08 PM] Thomas Lee: declare @EMAIL as NVARCHAR(255)
SET @EMAIL = 'ADV_Connect_October_2013-Enthusiasts'

SELECT DISTINCT
C.LOOKUPID,
C.NAME, 
NCEJR.ID,
NCEJR.EmailBBNCMAPID,
NCEJR.EmailAddress, 
C.NETCOMMUNITYMEMBER,
NCEJR.SENTDATE, 
NCEJR.Opened,
[2:36:14 PM] Thomas Lee: CASE WHEN STS.URL = '' THEN SP.PageName ELSE STS.URL END as URL,
STS.RequestDate 
FROM NETCOMMUNITYEMAILJOBRECIPIENT NCEJR (NOLOCK)
JOIN EmailLink EML (nolock) ON NCEJR.EMAILBBNCMAPID = EML.EmailID 
JOIN Stats STS (nolock) ON NCEJR.BBNCMAPID = STS.EmailJobRecipientID 
LEFT JOIN SitePages SP (nolock) on STS.PageID = SP.ID
JOIN CONSTITUENT C (NOLOCK) ON NCEJR.CONSTITUENTID = C.ID
WHERE NCEJR.EMAILBBNCMAPID = (select ID from email where email.Name = @EMAIL)
[2:36:24 PM] Thomas Lee: just replace the @email  = with the name of your email
[2:36:32 PM] Greg Harmelink: @Thomas.. you read my mind
[2:36:55 PM] Thomas Lee: @all that's more or less what the message report pulls
[2:37:15 PM] Thomas Lee: @all you can then summarize at various levels from there
[2:42:13 PM] Greg Harmelink: @all related topic..some users really, really don't like that you cannot cancel a scheduled email ...I have an ideabank entry for that:
[2:42:14 PM] Greg Harmelink: http://bbnccommunity.blackbaud.com/bbnc/topics/allow_for_the_cancellation_of_scheduled_emails
[2:43:36 PM] Melanie Sumner: @Greg it's one of the major reasons we don't use the email functionality here at UNC
[2:44:18 PM] Melanie Sumner: I need a backup for my sometimes clumsy self that may potentially click twice.
[2:44:25 PM] Thomas Lee: @Greg I'm going to have to ask why we chose not to do it either. that said, today is the 1st day I learned you could do that. so, learn something new every day
[2:44:27 PM] Thomas Lee: :)
[2:45:38 PM] Caroline Barnes: @greg - i can share that suggestion with the group too :)
[2:46:10 PM] Greg Harmelink: @Caroline..  Thanks
[2:47:58 PM] Melanie Sumner: Question: if a user clicks a global unsubscribe option, it's my understanding that there's no way for them to un-do that decision. However we discovered that we could go in and manually remove that choice from the database and that the email would then resume reaching the target. Perhaps this is the same issue as we talked about last week re:comms prefs, but is there a way for the USER to change their options? Or are we their only recourse?
[2:48:18 PM] Greg Harmelink: @Caroline.... another huge user for CRM users... they hate that you cannot easily send test emails
[2:50:16 PM] Caroline Barnes: @greg - ok.  this is from CRM specifically?
[2:50:55 PM] Greg Harmelink: @Caroline - yes
[2:51:56 PM] Greg Harmelink: @Caroline - for instance, in events, you end up having to create fake invitation lists for internal users
[2:54:46 PM] Thomas Lee: @all need to drop for another meeting. thanks @Caroline for hosting these events, and also @greg for the eCRM email bit!
[2:54:50 PM] Caroline Barnes: @greg - aha - ok so that would be a request more on the CRM side.  again, let e follow up with the products team and see what we can do
[2:55:13 PM] Caroline Barnes: @thomas - thanks for joining!
[2:56:14 PM] Greg Harmelink: @Caroline - Good point
[2:57:00 PM] Greg Harmelink: @all - I have to run as well. thanks everyone
[2:57:05 PM] Caroline Barnes: @greg - thanks for joining!
[2:57:18 PM] Caroline Barnes: @all - any last questions?
[2:57:55 PM] Melanie Sumner: @Caroline thanks for hosting, and good to see everyone!
[2:59:17 PM] Daniel Johnson: @all - Thanks for all the info (I'm fairly new to both BBIS and CRM emails).
[2:59:17 PM] Caroline Barnes: @melanie - thanks for joining!  talk to you soon!
[2:59:37 PM] Daniel Johnson: @Caroline - Thanks!
[2:59:39 PM] Caroline Barnes: @daniel - thanks for being here (I think this is probably a great place to learn!)
[2:59:47 PM] Caroline Barnes: Ok everyone, have a great afternoon!
