Attendees: 
Elie Sirotta – Boston University
Jeff Garmon – University of Georgia
Tanya Crowe – University of Georgia
Kelly Dvorak – The Salvation Army Eastern Territory
Mary Ann Wrana – Simon Fraser University
Ivana Plesnivy – Simon Fraser University
Kami Ward – The Nature Conservancy
David Castillo - Weill Cornell Medical College

1.  Mary Ann: Do your fundraisers use plan templates?  Does someone help them add plans or do they do it themselves?
a. Kelly: They use plan templates – fundraisers add them to donors manually.
b. Mary Ann: They may have too many steps, then fundraisers have to delete them.  An ideal option might be a small number of steps, and a couple of different templates based on what different fundraisers think they need.
2. Kelly: Their biggest issue is fundraisers managing all the steps correctly.  They tend to add steps individually as they go, rather than edit one plan step and then pull up the next one.
a. Mary Ann: They have the same issue – fundraisers add one step after the interaction has occurred rather than planning steps in advance.
3. Ivana: Does anyone use the planned giving module
a. Kelly does
b. Mary Ann: As a Canadian organization they’ve struggled with the planned gift vehicles.  It feels very rigid (because reports are based on the fields).  They did some customizations as a result, and also use attributes – they use attributes to track some planned gift vehicles
c. Kelly: They use vehicles, but use a lot of attributes for details
4. Mary Ann: Is there a way to add contact reports in bulk?
a. Caroline: Not currently.  This can be added to IdeaBank .
5. Mary Ann: Does anyone use the “Manage prospects and plans in bulk” functionality?
a. Kami: They use this functionality for moving portfolios when fundraisers leave
b. Kelly: They have trouble with the field options because they use attributes to collect a lot of data.
c. David: Useful, but tough if you want to split a portfolio to multiple fundraisers – you need multiple selections for that.
6. Mary Ann: Is there going to be planned gift discovery this year?
a. [bookmark: _GoBack]Caroline to speak with Products and get back to the group on this.
7. Elie: Are fundraisers using the mobile functionality to manage their portfolios on the road?
a. Kelly: They have one fundraiser using it – many find it difficult to manage
b. Mary Ann: Not using it.
c. Jeff: Not a lot using it.  Most just bring back items and have an associate enter them.  Many have tablets and just go to the full site.  
d. David: They’ll have to get their fundraisers to use VPN, and they’re not tech savvy.
e. Elie: Voice dictation of contact reports (waiting at airport, etc.) would be appealing to staff – may have to “campaign” them
8. Elie: Has anyone found a way to quickly enter contact reports without requiring a step to be in pending status.  Fundraisers resist planned steps – they may have to incorporate some accountability metrics


