CRM Skype Chat – Summary 
Event Management – 10/16/14

Attendees:
Angie Lim – Simon Fraser University
Shellie Jeske – University of Illinois Foundation
Danielle Free – University of Georgia 
Reane Travis – UNC Chapel Hill
Mike Cicerone – Boston University
Cindy Bond – University of Georgia
Tanya Crowe – University of Georgia
Brett Wawrzynek – University of Illinois Foundation

1.  Danielle: How do email alerts work for event tasks and reminders?
a. Reane – it’s an option in the explorer bar when you’re viewing an event – you can turn on notifications if you are assigned tasks for the event.  They need to have the Staff constituency for this to work.
b. [bookmark: _GoBack]Danielle – so anyone involved in the event who could be assigned a task should have the email alert configured to be sent to them, so they’ll be notified if they are assigned a task.
c. ACTION: Caroline to reach out to Danielle to finish testing this issue
2. Mike: Has anyone encountered error messages when adding registrants to a sub-event for a multi-level event?  CRM crashes for him when they try this.  
a. No one else has experienced this.
3. Angie: Does anyone else use the Merge letter functionality on the invitation list for sending out print invitations?  She has issues when someone has both a mail AND email preference for event invites.
a. Reane – when setting up the mailing, on the Invitation processing options tab, you can choose to send via mail, email, or both.  You can also choose what to do if the constituent does not have a preference.
b. Angie is going to have to research this further and she’ll create a case when she’s ready.
4. Angie: They have a problem getting BBIS registrations to CRM – sometimes they get stuck and they have to use a script to get them into CRM.  One of the issues is when the event name is longer than 50 characters.
a. Tanya – they had a similar problem with a couple of payments, but that was a BBPS issue.
b. Angie has a support case open for this issue already and will continue working through that.  
