BBIS Skype Chat – Summary
7/2/14 – Communication Preferences

Attendees:
Greg Harmelink – University of Georgia
Thomas Lee – Ohio State University
Melanie Sumner – UNC Chapel Hill
Daniel Johnson – University of Georgia
Issac Story – Blackbaud

1.  Greg: He submitted a suggestion that didn’t go anywhere: http://bbnccommunity.blackbaud.com/bbnc/topics/on_communication_preferences_form_parts_for_mail_preferences_allow_users_to_have_a_default_option_of_no_change_for_a
a. Greg: He finds that when a user goes to their Communication Preferences, it’s most likely that they’ll end up globally opted out.  Any non-check and save is marked as an explicit “No”
b. Melanie: You could change the way the opt-out text is worded, or move the location (Greg: They’ve moved it to its own tab, but it hasn’t helped)
c.  Note: The “Parts” user guide explains this as “Users select checkboxes to subscribe to these email subscriptions, and they clear the checkboxes to opt out of subscriptions.”
d. Greg: Additionally, if a user really wants to globally opt out and does, but later removes the global opt out, all of the unsubscribes for General Correspondence would still exist.
i. Melanie: So unchecking the global opt out option doesn’t actually reverse it.  
ii. Melanie: And there’s no separate global opt-in to reverse it.
e. ACTION: Caroline to share suggestion with the group as part of the follow up, to encourage people to vote for it.
f. ACTION: Caroline and Issac to discuss possible bug and follow up with the group.
2. Melanie: Another issue is that deleting a communication preference in CRM reverses opt-outs.  She’s concerned that it’s so easy to reverse – ideally, if you’ve opted out of something, you should have to make a specific request to opt back in.
a. [bookmark: _GoBack] Action: Melanie – I’d suggest adding this as another suggestion, since it seems separate from the one that Greg already has.
