CRM Skype Chat Summary
7/3/14 – Security

Attendees:
Thomas Lee – Ohio State University
Lil Mazza – University of Michigan
Samuel Lufi – American Bible Society
Pamela Thompson-Cook – Ohio State University
Cassidy Eaton – University of Michigan
Vicki Goodwin – Heifer International
Mike Cicerone – Boston University
Tanya Crowe – University of Georgia
Mary Ann Wrana – Simon Fraser University
Clare Cooley – University of Georgia
Roger Jacobs – Earthjustice
Ivana Plesnivy – Simon Fraser University
Jeff Garmon – University of Georgia

1.  Cassidy: They’re on 3.0 and just found out that a service pack changed some of their security roles.
a. The feature "Aborted Credit Card Payment: Refund" was added to one of their Revenue related security roles with Service Pack 7 – the feature was new with SP7
b. Nothing was taken away
c. The same thing happened when they upgraded to 3.0 – many roles were updated automatically with a lot of new features
d. ACTION: Caroline to follow up on this case and talk to products about what we can expect with security changes/new features.
2. Mary Ann: Is it possible to grant a group of users access to only one global change process 
a. Cassidy: Each global change process must be permissioned individually by the person creating the global change.
b. Only sys admins or the person who created the global change can assign permissions to others
3. Jeff: He’d like more global administrative security options – copying access from one group to another, change all non-admin users to “view only” etc.
a. View only suggestion: http://bbecfeedback.uservoice.com/forums/23106-crm-feedback/suggestions/2564249-provide-an-administrative-function-that-would-allo 
b. [bookmark: _GoBack] ACTION: Caroline to share in follow up email to encourage people to vote.
4. Cassidy: How many security roles does everyone have? (they have ~50) 
a. Thomas: OSU has 86 – there is some redundancy
b. Mike: Boston U has ~50 – based on job title/role
c. Mary Ann: SFU has ~20
d. Jeff: UGA has 22
5. Mike: Do people set up security by employee title/dept or by BBEC functional area?  If he did security based on people’s titles and departments the list of roles would be longer but easier to apply.
a. Mary Ann – they manage roles by the work people do
b. Cassidy: They do roles mainly by functional area/business practice
6. Jeff/Mary Ann: It would be helpful to be able to report on what features are granted to which roles in CRM
a. Mike: You can run a query to see who has which roles
b. Thomas: The “System Role” query node can pull features and other things associated with it.

For example, if I filter on a role called “Event Managers,” I can output the features associated with it, the descriptions of those features, and even the security folder they’re listed in when setting up the role (I sorted by the security folder in the results here):
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7. Jeff: Do others manage users in CRM or use Active Directory Groups (he uses AD groups)
a. Cassidy: They manage users in CRM
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