[12:36:22 PM] Caroline Barnes: Hey CRM Users!  Looking forward to chatting with you all in about half an hour - we'll be discussing all aspects of Data Integrity!  Bring your questions, ideas, and experiences to share :)
[12:44:31 PM] Caroline Barnes: Just a friendly reminder - no need to click "Call group" to join in the conversation.  We'll just be IM-ing each other, rather than having a voice call.
[12:55:04 PM] *** Caroline Barnes added Beth Friedmann ***
[12:56:32 PM] *** Caroline Barnes removed Samuel Lufi from this conversation. ***
[12:56:37 PM] *** Caroline Barnes added Samuel Lufi ***
[12:58:25 PM] Barbara Laane: ok Am I here in the group now?
[12:58:42 PM] *** Group call ***
[12:59:32 PM] Caroline Barnes: @Barb  You sure are!
[12:59:44 PM] Barbara Laane: Great.  Thanks!
[1:00:18 PM] Caroline Barnes: Hi everyone!  We'll get started chatting in just a minute.  This is just an IM session, so no need to call the group.  You'll all by able to type in your message box and send IMs to the whole group as we go.
[1:01:20 PM] Brian Crane: good afternoon!
[1:01:40 PM] Caroline Barnes: @Brian - hi!
[1:01:50 PM] Caroline Barnes: Ok everyone, it's just past 1pm, so let's get going!
[1:02:09 PM] Caroline Barnes: Why don't we start by having everyone introduce themselves - with your name, organization, and role!
[1:02:32 PM] Elly Sirotta: Elie Sirotta, Boston University, Asst. Director, DAR Applications
[1:02:42 PM] Tracy Parizek: Tracy Parizek, The University of Iowa Foundation, Application Developer
[1:02:44 PM] Barbara Laane: Hi, I'm Barb Laane.  I'm the Technology Programs Manager here at Feeding America.  I've been with Feeding America for 5 years but only in this role for almost a year.
[1:02:51 PM] Brian Crane: Brian Crane - Feeding America - Business Systems Administrator
[1:02:57 PM] Michelle Manno: Michelle Manno, Save the Children, Director IT Development
[1:02:57 PM] Jeff Garmon: Jeff Garmon - University of Georgia - System Administrator and lead DBA
[1:02:57 PM] Vicki Goodwin: Vicki Godowin, Heifer International, Applications Analyst
[1:03:36 PM] Caroline Barnes: Welcome everyone!  So happy to have you all here today.
[1:04:27 PM] Samuel Lufi: Sam Lufi, American Bible Society, Manager, Prospect Management and Research
[1:04:38 PM] Caroline Barnes: The only ground rule we've got is that if you're responding directly to another person's question or comment, please use the "@" symbol, so we can follow the discussion.
[1:04:56 PM] Tamra Buntrock: Tamra von Schroeck, Sr. Dir of Operations and Finance at Dignity Health.  We just went live with CRM last week with our first stage of foundations.  We are moving from 30 separate RE databases into 1 CRM database.
[1:05:07 PM] Caroline Barnes: Today we're going to be discussing Data Integrity and Quality in your databases.  Importing/exporting/cleanup processes...
[1:05:20 PM] Caroline Barnes: @Tamra - hi!  welcome!
[1:05:45 PM] Caroline Barnes: does anyone have a question or area that they're having trouble with that you'd like to get started with today?
[1:05:53 PM] *** Brian Crane has changed the conversation topic to "CRM" ***
[1:06:06 PM] *** Brian Crane has changed the conversation topic to "CRM Discussion Group" ***
[1:06:55 PM] Rick Womack: Rick and Lisa - SPLC
[1:06:56 PM] Vicki Goodwin: I don't expect there are existing options, but we have difficulty with imports creating duplicate records because they don't match to existing constituent records.
[1:07:17 PM] *** Caroline Barnes added Megan ***
[1:07:24 PM] Samuel Lufi: @Caroline, households tend to be a problem for us, since revenue gets posted to individuals sometimes and households sometimes
[1:07:52 PM] Brian Crane: I'm working on a clean-up project and have found that the constituent update batch template only include first name and last name fields. Is there a way to import (update existing) middle names, nicknames, and/or maiden names?
[1:08:42 PM] Barbara Laane: We have a mask on our telephone numbers as part of United States version.  When I update phone numbers with do not call where I have parentheses around the phone number and it matches with phone type, I'm good.  However, If I find matches based on values having dashes, it inserts a new record.  How can I get all of our phone numbers through import to have parentheses standard around them to fix old records?
[1:09:33 PM] Caroline Barnes: Ok - why don't we take these issues one at a time and talk through them as a group.  I'm sure you guys have all run across similar issues, and maybe people have suggestions or ways that they've found to handle these.
[1:09:59 PM] Tracy Parizek: When importing, the last name is a required field in the import.  If the last name is spelled slighly different (O'Malley vs. OMalley) the last name will automatically be updated, this is a major problem for us.  We would never import a group of constituents to change a last name.
[1:10:46 PM] *** Caroline Barnes added Nancy Roe LaDuke Green ***
[1:11:46 PM] Jeff Garmon: As group discussions occur - there are different functionality in CRM versions, so may be meaningful if referencing certain CRM functionality to mention version you utilize
[1:12:08 PM] Tracy Parizek: @Brian you can add those field to the constituent update batch template or create a new template based off the out of the box template.
[1:12:16 PM] Samuel Lufi: @Jgarmon, thanks for that important reminder
[1:12:30 PM] Caroline Barnes: @jeff - good call - especially since constituent matching has changed in recent versions
[1:12:31 PM] Jeff Garmon: @tracy - UGA shares frustration on that one, there is an idea bank entry for that if you haven't already voted for it
[1:12:31 PM] Barbara Laane: We are on version 2.94 of CRM at the moment.
[1:12:53 PM] Brian Crane: @Tracy I realize I can add and manually edit middle/nickname/maiden name columns once I create a batch but this particular project is nearly 240,000 rows of data. Is this something I can do BEFORE importing the batch?
[1:13:06 PM] Tracy Parizek: @live we have both created an ideabank item for that, I'll check it out and vote on it again if I can.
[1:13:39 PM] Samuel Lufi: @tracy, can you post the link to the idea bank here? I'd be willing to vote for that
[1:14:25 PM] Caroline Barnes: I can follow up with the IdeaBank links to make things easier for you guys!
[1:14:30 PM] Tracy Parizek: @Brain yes you can do it before you import.  Do you have the ability to add/edit batch templates?
[1:14:31 PM] Caroline Barnes: Unless you have them handy.
[1:14:55 PM] Tracy Parizek: @Caroline thanks that would be very helpful
[1:15:41 PM] Caroline Barnes: @Tracy absolutely.
[1:16:58 PM] Tracy Parizek: @Brian I know we aren't discussing proformance today, but can you committ a batch that contains 240,000 rows without timing out?
[1:17:03 PM] Brian Crane: @Tracy Yes, I can add/edit batch templates. It seemed to me that I would be able to do that, but I did not have success. I will go back through the import guide and process to make sure I get it right. Thank you for confirming that I can indeed do this.
[1:17:37 PM] Caroline Barnes: @Brian I can follow up with you after the chat to make sure you're good to go with that.
[1:17:57 PM] Jeff Garmon: @heather - I haven't tried the phone edit pieces yet.  UGA is on crm 2.94 and there is an to mandate phone formatting.  are you using that?
[1:18:18 PM] Brian Crane: @Tracy I committed a batch of @240,000 records today without issue. CRM automatically logs me out, but when I log back in, the process is still running.
[1:18:25 PM] Tracy Parizek: @Brian, it may not be in the import guide, look at the constituent batch guide or whatever guide refers to constituent batches.
[1:18:49 PM] Jeff Garmon: sorry - my last comment should have been for @barbara
[1:18:58 PM] Tracy Parizek: @Brain what release are you on?  Does Blackbaud host for you?
[1:19:47 PM] Barbara Laane: @Jeff - how do you control the phone number formatting on what will be updated?  I couldn't figure out how to force all the records to be reformatted to (999) 999-9999 format without inserting a new record.
[1:19:55 PM] Nancy Roe LaDuke Green: Has anyone updated addresses to meet the new Postal Guidelines and if so how are you now using that new format in letters?  I was asked about it recently and didn't have a good answer.   We are at 2.94.  The office that asked me is converting from RE to BCRM and just had BB do the NCOA scrub.  I think that is what they called it.
[1:19:58 PM] Brian Crane: @Tracy Ahh. . .good to go. I didn't see anything in the import guide . . . I will look through the Cons Batch guide.
[1:20:22 PM] April Kulpa: April Kulpa, UConn, Programmer, 2.94:  If the Global Pledge Write-off process doesn’t reduce recognition credit and the Pledge Write-off Batch does not have an import, how are folks reducing recognition credit for mass write-offs?
[1:21:12 PM] Brian Crane: @Tracy We are on 2.94.1524 and are hosted by Blackbaud
[1:21:30 PM] Tracy Parizek: @April good question we have this same problem but we're on 2.9.  I know we need to upgrade.
[1:21:45 PM] Caroline Barnes: Quick interjection here: I'm keeping track of each question that you guys have put out there so we can try to make sure to get to each of them and talk through them today!
[1:22:11 PM] Barbara Laane: @Caroline - thanks.
[1:22:20 PM] Jeff Garmon: @barbara - at the moment, our records management staff are my "check" and we haven't tried the formatting yet :)  Agree with what you have found though, if there is any difference, it inserts a new number.
[1:22:52 PM] Barbara Laane: @Jeff.  That is good to know.  Is there a way to fix the problem records other than doing a SQL update on the back end?
[1:23:04 PM] Elly Sirotta: We have challenges field mapping our export definitions to external data partners.  Perhaps it is our version of BBEC (2.9) or the fact that we are hosted by Blackbaud, but the data export functionality does not allow us to fully configure any file column headers we would like (ie , it always adds an underscore or CNS prefix). We also cannot easily add beginning-of or end-of-file strings.
[1:23:09 PM] Caroline Barnes: @Jeff and @Barbara - I think I've actually worked on a support case around the phone formatting issue in the past.  I can look in to that and get back to the group on that one after our convo today.
[1:23:23 PM] Jeff Garmon: @barbara - not that I have found.  @caroline - thanks
[1:24:07 PM] Barbara Laane: @Caroline and @Jeff - Thanks for the assist.
[1:25:23 PM] Barbara Laane: @Elly, you should be able to change the column headers in the export definition.  Did you try that?  In the export definition, you can right click on the field and then there will be a pop-up to allow you to change the column heading.
[1:26:33 PM] Elly Sirotta: @Barbara - Yes.  Thank you.  We can do that, but the root source view node forces a prefix at the start of each column name.  So even if we do rename the headers, there is always a prefix preceeding each column name.
[1:27:27 PM] Barbara Laane: @Elly, you would need to change each of the nodes to have your preferred column header.  That is what I found.  it is not perfect but better than long columns.
[1:28:05 PM] Samuel Lufi: @Elly, @Barbara, how does the "use short name" and "use field name for one-to-one" options impact that
[1:28:57 PM] Elly Sirotta: @Barbara   I don't think we have ever tried change headers for every node in the export definition.  Worth a try. thanks!
[1:29:46 PM] Elly Sirotta: @Samuel - Not familiar with "use short name".  Is that a config somewhere?  What version of BBEC are you using?
[1:30:04 PM] Samuel Lufi: Sorry, I'm in 2.9. It is under "options" of the export definition
[1:30:38 PM] Samuel Lufi: @Elly, from the export definition, file>Properties>options
[1:31:19 PM] Elly Sirotta: @Samuel Launching BBEC right now to check that out :)  Thanks!
[1:31:31 PM] *** Samuel Lufi sent IMG_19032014_133148.png ***
[1:31:34 PM] *** Caroline Barnes added Sachin Agarwal ***
[1:32:03 PM] Barbara Laane: @Samuel, the change column headers are for your output.  I believe if you change your column header, you would just leave these checkboxes unchecked.
[1:32:11 PM] Samuel Lufi: @Elly, it will still have to add a prefix if it is not one-to-one to prevent having fields with duplicate names
[1:32:22 PM] Jeff Garmon: @nancy - BB offers the NCOA verification (for a fee) and there are several other vendors which can be utilized for NCOA/CASS certification.  UGA is currently testing the BB service for NCOA and using the BB addressaccelerator to try and ensure deliverable  USPS (even if not formatted 100% ccompliant)
[1:32:44 PM] Samuel Lufi: @Barbara, my understanding (haven't tested it in a while) is that it prevents the addition of the node information at the beginning of the field name
[1:33:04 PM] Caroline Barnes: @Jeff is on top of it today!  thank you for keeping track of others' questions!
[1:33:33 PM] Samuel Lufi: @Barbara, so you are correct. I think both may be a way around it
[1:33:36 PM] Nancy Roe LaDuke Green: @Jeff..so the question I was asked was what do we do with letters now?  That NCOA scrub removed punctuation right?
[1:35:33 PM] Jeff Garmon: @nancy - not sure I'm following - can you provide quick example?
[1:36:24 PM] Nancy Roe LaDuke Green: @ Jeff..Nancy Green 876 Elm St Colorado Springs CO  instead of Nancy Green 876 Elm St.  Colorado Springs, CO
[1:36:51 PM] Elly Sirotta: @Samuel In your experience, have you been able to prevent the one-to-many prefixes by uniquely naming the headers on every column?
[1:38:34 PM] Jeff Garmon: @vicki (early question) - I've tried playing with the CRM matching criteria that applies system wide, but wind up with either way too many duplicates or overwriting the wrong constituent.  if you find a perfect match criteria, please let me know..
[1:38:36 PM] Samuel Lufi: @Elly, not on one-to-many. So if Barbara's approach works, that would be a better solution. Most of the time, I write VBScript to rename headers after the export.
[1:39:33 PM] Elly Sirotta: @Samuel @Barbara A ha...that would be an option for us....if we weren't hosted by BB.  We will check out these suggestions.  Thank you both!
[1:41:08 PM] Samuel Lufi: @Elly, you can just set up macros in Excel (except that sometimes the CSV files are a bear to open correctly...) for doing the renaming. A pain for super large files, but Excel 2013 can handle over a million lines
[1:41:49 PM] Jeff Garmon: @nancy - since the address elements are in different fields in the CRM database, I don't think punctuation is actually saved, simply implied.  Wonder if there is a CRM settin which dictates that..???
[1:41:50 PM] Barbara Laane: @Jeff, @Vicki -  I don't believe there is any perfect match setting; but we are using 95-100% for matched constituents and 70-94% for potential matches.
[1:42:25 PM] Brian Crane: @Tracy Thanks again, Tracy. I've found what I needed to do as far as setting up my import. I'm not sure how I missed it when I was initially working on it. I must have been staring at the computer screen too long!
[1:42:31 PM] Elly Sirotta: @Samuel We have looked into that too, but there is no way to automate a nighlty data transport that way in our hosted environment.  Great suggestions though.
[1:42:59 PM] Tracy Parizek: @Brain Great news!! Glad I was able to help!
[1:43:36 PM] Barbara Laane: @Nancy, here is what I found online for NCOA address updates.
[1:44:08 PM] Barbara Laane: @Nancy, Access the status page of the AddressFinder process with the options to edit. For information about the status page, see  AddressFinder Process Page. 

 2.  Under Step 3, click Edit on the action bar and select Process options. The Edit AddressFinder process options screen appears. 


 3.  Under Update options, select whether to update all addresses with change of address information or only those with forwardable moves. 


 4.  To save the former address of a constituent with a forwardable move address change, select Save former address in constituent address list when there is a forwardable move. In the Set address type on former address to field, select the address type to apply to the former address, such as Former. 





 5.  Under Map the AddressFinder footnotes to the Do Not Mail reasons, select the reason code to associate with a forwardable move and the Do Not Mail reason codes to associate with the other NCOA footnote codes received from the USPS during an AddressFinder process.  

If you select Update all addresses and an address returns an NCOA footnote code other than Forwardable move, the program automatically marks the address as Do Not Mail when you commit the AddressFinder batch. To mark an address as Do Not Mail, the program selects Do not send mail to this address for the address and displays the selected reason code.





 6.  Under Information source, select the default information source to use for AddressFinder updates, such as NCOA or AddressFinder. When the process updates contact information, the program applies this information source to the constituent address information. 

Note: The program applies the default information source code to only new addresses and updated addresses with no existing source code. If a source code already exists on an address and an AddressFinder process updates the address, the program retains the original source code.





 7.  Click Save. You return to the process page.
[1:44:11 PM] Caroline Barnes: Hey y'all - just a quick interjection - for subjects that come up today that we're unable to resolve during our chat, I'm going to add posts to the CRM Resource Center so that we can continue the discussion there.  hopefully that will help, since there's clearly plenty to cover!
[1:44:30 PM] Barbara Laane: @Nancy, so it looks like you have some degree of control over what addresses are changed.
[1:45:36 PM] Beth Friedmann: @Caroline can you post the link to the CRM resource center?
[1:45:50 PM] Caroline Barnes: @beth www.blackbaud.com/bbcrm :)
[1:46:33 PM] Nancy Roe LaDuke Green: @ Thanks Barbara, the JA area already had the changes made. :(  I wasn't part of their decision group so only got the question as they are getting ready to convert to BCRM
[1:47:01 PM] Caroline Barnes: @beth - if I may do a quick plug for it - we've made some updates to the community there and I'll be doing some webinars to walk through the changes next week for those that are interested - you can sign up at the Events area when you log in to the community.
[1:48:35 PM] Caroline Barnes: Shall we circle back to an earlier question from Sam about households?  They have an issue where revenue sometimes gets posted to individual records and sometimes to households, which sounds like it causes confusion.  How do the rest of you handle this?
[1:49:30 PM] Barbara Laane: @Nancy, so they already implemented the change to BBCRM and are just asking you the question for next time?
[1:50:04 PM] Nancy Roe LaDuke Green: @ Barbara They implemented the changes to their RE and are getting ready to convert to CRM.
[1:50:46 PM] Sachin Agarwal: @Sam - we dont apply any revenue or recognitions to  households. There is a configuration in BBEC availble to restrict revenue, but the recognition is a internal business policy
[1:50:56 PM] Tracy Parizek: @Caroline The UIF only posts to individuals and sets joint credit when needed
[1:51:09 PM] Samuel Lufi: @sachu what version do you use?
[1:51:29 PM] Sachin Agarwal: @Sam.. we are on 2.9
[1:51:34 PM] Lyn Britt: @caroline @sam - We made a decision when we went live to not apply revenue to households. Same as @Sachin.
[1:52:23 PM] Samuel Lufi: @Sachu @Lyn It is written in our planning documents, but doesn't seem to be enforced. Do either of you know where that setting is edited?
[1:52:37 PM] Jeff Garmon: @sam - UGA follows what @sachin and @tracy and @lynn reference, no revenue to households
[1:52:54 PM] Sachin Agarwal: @Sam.. you can find it on the constituent functional area/ configurations/ household settings
[1:53:04 PM] Samuel Lufi: @sachu thanks!
[1:53:07 PM] Barbara Laane: @Sam, do you have the lookup id available to post the revenue?  If not, did you look at your match settings for the batch and tighten up the restrictions for the match, so it picks the household?  Also, I'm assuming you are passing in a default for your import to say that the contituent type is Household?  And final quesiton, are you using the Enhanced Revenue Batch template for your import?
[1:53:24 PM] Jeff Garmon: @sam - would be concerned what that would do if revenue already posted to household though...??
[1:55:43 PM] Caroline Barnes: While we're working through that one, does anyone have any thoughts on @April's question: "If the Global Pledge Write-off process doesn’t reduce recognition credit and the Pledge Write-off Batch does not have an import, how are folks reducing recognition credit for mass write-offs?"
[1:56:21 PM] Samuel Lufi: @Jeff - definitely a concern. Will have to test in staging. @Barbara - often the imports are being managed with finder numbers but not always. I think part of the problem lies with our direct mail vendor who seems to select households rather than individual accounts for the finder numbers to be generated.
[1:56:56 PM] Samuel Lufi: @Barbara, @Jeff, @Sachu, @Lyn et, al. You all confirm my suspiciion that most are NOT posting revenue to households
[1:57:16 PM] Barbara Laane: @Samuel, are you providing your vendor access to your system, so they can pull it out of CRM correctly?  That is what our Professional Services team that works with us suggested.
[1:57:45 PM] Sachin Agarwal: @Sam... if a household has been assigned a finder number, then the batch will pull the household constituency into the batch for the revenue record as well.. we have a business policy to not assign finder numbers to households
[1:58:13 PM] Samuel Lufi: @Barbara, it may be a matter of communication and clear expecations. @Sachu - I like that policy :) I didn't get to set those here
[1:58:42 PM] Samuel Lufi: Must sign off, I have a meeting at 2 pm.
[1:58:55 PM] Samuel Lufi: Thanks to all for their help! @Caroline, thanks for organizing this! It has been helpful
[1:59:11 PM] Sachin Agarwal: Thanks everybody. @Caroline, this is very helpful. Thanks
[1:59:14 PM] Barbara Laane: I have to sign off as I have a 2:00 p.m. meeitng.  @Caroline, thanks for a great meeting!
[1:59:18 PM] Caroline Barnes: @Samuel - absolutely!  I am so grateful to all of you guys for sharing your wisdom with the group!
[1:59:27 PM] Elly Sirotta: @Caroline  Thanks again for facilitating another valuable session.
[1:59:33 PM] Caroline Barnes: @Elly of course!
[2:00:05 PM] Caroline Barnes: I'll be reviewing the session and ensuring that any questions that were not addressed get a follow up in the Resource Center (again, that's at www.blackbaud.com/bbcrm).
[2:00:49 PM] Caroline Barnes: If there's anyone still here who had a question that they didn't get to discuss, please feel free to put it out here so I can make sure to share it with the group!
[2:01:28 PM] Tracy Parizek: @Caroline will you be sending out the transcript again?  That was very helpful last time
[2:02:29 PM] Caroline Barnes: @Tracy I will.  I'll send the transcript, and if there are questions that weren't fully addressed they'll be posted in the resource center so that we can continue the discussion there.
[2:02:36 PM] Jeff Garmon: @caroline - thanks for this, sort of like a stampede, but useful information...
[2:02:43 PM] Caroline Barnes: @jeff thank YOU!
[2:02:48 PM] Tracy Parizek: @Caroline Great!  Thanks!
[2:03:35 PM] Caroline Barnes: it is pretty wild.  when we kicked this whole thing off, I honestly wasn't sure how it would go, if it would take off.  it's wonderful to have so many people involved, but if you have suggestions about how to make it better, I'm completely open to those!
[2:05:35 PM] Jeff Garmon: unless it becomes unmanageable, this was my first one, but admit I liked the wild/randomness
[2:05:41 PM] Tracy Parizek: @Caroline  When you pick a topic would it be possible to send it our eariler in the week?  That way I can pull in others in the org that have questions or can answer questions on that topic. I don't know much about exports but there are several here that do, they may have been able to answer some of the questions.  I'm going to show them the notes to see if anything we discussed will help them.
[2:09:20 PM] Caroline Barnes: @tracy - definitely.  I have the schedule posted in a couple of different places now.  I believe I sent it to you as an Outlook meeting reminder, but I can try sending it again.
[2:10:57 PM] Caroline Barnes: @tracy It is also listed in "Upcoming Events" in the CRM Resource Center (and I'll be updating it from there) as well as the Blackbaud KnowHow blog (http://www.blackbaudknowhow.com/blackbaud-crm/crm_chat_topics.htm)
[2:11:47 PM] Tracy Parizek: @Caroline Thanks!  I guess I didn't look close enough at the Outlook meeting reminder.  THANKS!
[2:12:03 PM] Caroline Barnes: @tracy - of course!  I know it's a lot to keep up with!
