[2:00:22 PM] Caroline Barnes: Hi everyone!  It's 2pm, so let's go ahead and get rolling.
[2:00:36 PM] Daniel Johnson: @Caroline - I think Greg might need to be re-added.
[2:00:38 PM] Caroline Barnes: Today, we're talking about Multi-level events and registrations in BBIS.
[2:00:42 PM] Caroline Barnes: @daniel - on it.
[2:00:54 PM] Caroline Barnes: Before we get started, can everyone share your name, organization and role with the group?
[2:00:55 PM] Daniel Johnson: @Caroline - Thanks!
 [2:01:31 PM] Daniel Johnson: Daniel Johnson, University of Georgia, Advancement Services - Web Developer
[2:01:44 PM] Caroline Barnes: @daniel - hi!
[2:01:57 PM] Caroline Barnes: we've got a few people who are working on connecting
[2:02:21 PM] Greg Harmelink: testing..
[2:02:44 PM] Caroline Barnes: @greg - success!
 [2:03:35 PM] Greg Harmelink: @Caroline - Thanks..  - Greg Harmelink - University of Georgia
[2:03:48 PM] Caroline Barnes: @greg - glad you made it!
[2:04:07 PM] Melanie Sumner: hello all, Melanie Sumner, web developer here at UNC Chapel Hill
[2:04:18 PM] Caroline Barnes: @melanie - hi!
[2:04:32 PM] Daniel Johnson: Hi everyone!
[2:04:42 PM] Caroline Barnes: ok - you guys know the ropes - if you're responding to someone else in particular, just start off with the @ symbol and their name
[2:04:50 PM] Caroline Barnes: so if you're responding to me, just say @caroline first, etc.
[2:05:25 PM] Caroline Barnes: I've heard that we may have a new and special guest today, our product manager for BBIS, Sam McGuin, but I haven't heard from her yet :)
[2:05:41 PM] Caroline Barnes: Do any of you have anything specific you'd like to bring up to the group to start off?
[2:05:44 PM] Issac S: issac - blackbaud
 [2:06:08 PM] Samantha McGuin: Sam McGuin is here from Blackbaud. Thanks @caroline for the welcome!
[2:06:49 PM] Caroline Barnes: @sam - happy to have you join us!  thanks for being here!
[2:07:09 PM] Brett W.: Brett, University of Illinois Foundation, Trainer
[2:07:27 PM] Caroline Barnes: @brett - welcome!
[2:07:53 PM] Greg Harmelink: @all - Who currently processes multi-level events through BBIS? We do here at UGA.
 [2:10:35 PM] Mary Short: Mary Short ELCA IT Business Analyst
[2:10:36 PM] Brett W.: We're still have not launched, but are curious about using multi-level events to handle ticket sales.  So the top event would be the sport/season and then the ticket types would be season, single game, and package deals.  So an event registrant for Game 1 would be those with season tickets, who purchased a single ticket, or who purchased a bundle that included the game.  One specific thing we were wondering is if you can add ticket types after the top event is created, like if we created a bundle mid season.
[2:10:48 PM] Deborah Myers: Deborah Myers ELCA - Database Manager
[2:10:57 PM] Melanie Sumner: @greg it depends on the definition of the word, I suppose. I feel like everyone has their own version of what that means.
[2:12:26 PM] Melanie Sumner: I have found that if you set up a multi-level event in CRM, you can sort of do a "multi-level"  in BBIS but you have to add each item as an event then arrange the order manually (well, click and drag).
[2:12:29 PM] Greg Harmelink: @melanie - I just mean, how many orgs use one Event part in BBIS to register for multiple events
[2:13:05 PM] Caroline Barnes: @greg @daniel - do you guys use the BBIS ticketing for sporting events?  I think OSU does but @thomas lee isn't here today!
[2:13:42 PM] Greg Harmelink: @melanie - that is basically what we do. We still haven't really explored enough into the Ohio St. multi-level event customization
[2:14:50 PM] Greg Harmelink: @Caroline -  We do have some block seating tickets that are usually sold as part of a greater bundle
[2:16:15 PM] Melanie Sumner: @greg I don't think I've ever seen bundles.
[2:16:23 PM] Greg Harmelink: @wawrzyne - you can create new registration options (or new sub events) after the fact
[2:18:19 PM] Greg Harmelink: @melanie - for accounting reasons, we have historically avoided selling athletic tickets by themselves, outside of a different event. For this reason, we will have registration options such as Homecoming w/ Football ticket , Homecoming without Football ticket
[2:18:58 PM] Mary Short: @Greg- we use one BBIS event registration form part for multi-level events
[2:22:48 PM] Mary Short: @all- we have many challenges with the BBIS event registration part. for some events, we have registration options that should only be available for a particular group of registrants. One example would be a reduced registration fee. Our work- around is to create 2 pages, one that has the reduced fee option available and one that doesn't. Does anyone have any suggestions regarding this? We do not require our registrants to log in to register.
[2:23:23 PM] Melanie Sumner: @Mary you are correct- we don't offer two separate pages as a service though
[2:23:42 PM] Melanie Sumner: if you wanted to show a specific part to a specific user role, then you'd have to utilize the login functionality
[2:24:19 PM] Greg Harmelink: @Mary - yeah.. I don't know how you would avoid having multiple pages if you don't require a login
[2:25:42 PM] Mary Short: @Melanie @Greg - I was thinking the same thing, but we can't get our business users to agree to enforce a login.
[2:26:28 PM] Greg Harmelink: @Mary - we have the same issue.
[2:27:40 PM] Mary Short: @Greg- our thought is that we could provide some sort of code that the registrant would enter. this code would offer them different reg options.
[2:27:55 PM] Melanie Sumner: @Mary we have the same issue because we don't use enough of the features that would justify it; plus we still use another alumni directory and don't want alumni (the major audience) to have to manage two user logins
[2:28:31 PM] Melanie Sumner: I believe we are considering some sort of cross-platform/login to all the things customization but I don't have any concrete info on it atm
[2:29:18 PM] Samantha McGuin: @Greg - love that idea of a code to limit registration options.
[2:29:27 PM] Samantha McGuin: Outside of a code, are there other ways that people would be accessing the form that would trim down the registration options? Are they surfing to the webpage, or clicking through from an email?
[2:32:17 PM] Mary Short: @Samantha - individuals could find the event reg page on our website, orthe registrar sends an email to a group of individuals that need to attend an event. currently, we are setting up multiple BBIS pages for the same event and the registrar has to know which link goes to each group
[2:34:16 PM] Greg Harmelink: @Mary - If you really wanted to do that, you could probably invest a good amount of time in a javascript customization to show/hide the initial registration options based on some code entry. That being said, you would probably be able to derive the codes by looking at the source of the web page
[2:34:25 PM] Melanie Sumner: I'd be worried about doing a parameterized url client-side only though
[2:35:19 PM] Mary Short: @Samantha - the other major challenge is that the only option to submit a registration with fees is to pay by credit card. Many of our constituents attend events or seminars that are paid for by their synod or congregation. We would like to offer either a pay by check option and a bill me later option.
[2:36:07 PM] Melanie Sumner: @all but thinking it through- who really is coming to the event registration page, and do they generally have malicious intent? a parameterized url that displayed an otherwise hidden registration option (i.e., for staff) is doable with client-side JS
[2:36:58 PM] Melanie Sumner: you'd just have to make sure that your staff members understood that in order to get the staff discount, they'd need to use that specific URL and that would probably be your biggest issue. ;)
[2:39:04 PM] Mary Short: @Melanie - Would we only have to create one page and then the url would do the job of hiding/displaying registration options? I am not a developer, but we have some excellent ones here in IT
[2:40:01 PM] Melanie Sumner: @Mary ask your developers about using a parameterized URL to trigger javascript to show hidden elements on a page.
[2:40:29 PM] Greg Harmelink: @Samantha - I wish there was a way to collect transaction level registration attributes as opposed to on each sub event. For instance, we often have cases where a user might register for 1-5 events, without any one event being required. We add "Name Tag" as a registrant attribute, because we lose names of registrants that are not tied to constituents in batch. In this case, we have to ask for their "Name Tag" name up to 5 times for each user.... obviously this is not user friendly at all.
[2:40:32 PM] Mary Short: @Melanie I sure will! Thanks!
[2:41:09 PM] Melanie Sumner: @Greg that's a proverbial thorn in our side as well
[2:41:51 PM] Mary Short: @all same here!
[2:43:02 PM] Melanie Sumner: @greg I was thinking about counting instances of an attribute and comparing it to number of registrants, then hiding extra attributes - but haven't gotten around to writing that script yet
[2:43:06 PM] Caroline Barnes: @greg @melanie @mary - do you happen to know if there's anything in the IdeaBank for that right now?
[2:44:12 PM] Melanie Sumner: @caroline I'm rather certain it's been recommended a bunch of times- but I'm not 100% sure
[2:45:06 PM] Greg Harmelink: @Caroline - I believe I submitted something way-back-when to store the name as submitted, instead of being potentially wiped during batch....but not the more general topic of transaction level registrant attributes
[2:45:30 PM] Melanie Sumner: @greg I do have one that hides something like "dietary preferences" if not all the registration items are a dinner event though
[2:45:32 PM] Caroline Barnes: @melanie @greg - I'm doing a quick scan now - I'll share if i find anything
[2:46:23 PM] Mary Short: @caroline - if you find it please let me know. I'll definitely add some votes
[2:47:14 PM] Caroline Barnes: @mary - will do :)
[2:47:20 PM] Samantha McGuin: all good feedback, thanks! Wanted to also note that it may be good for this group to see OSU's  multi-level events customization, or the BB Services customization for COER (complex online event registration.) I know Thomas Lee isn't on today, and there are just a few customers spinning up the COER customization form so not a lot live to look at. I do know that some of what I'm hearing here - specifically the registration attributes by event, is handled better there. We're evaluating that customization's future at the product level, but wanted to throw it out there since I know it's relatively unknown at this point.
[2:48:26 PM] Caroline Barnes: @sam - Thomas showed it to our group back in September in a demo that we recorded - I can re-share the recording link...one sec while I track that down
[2:49:04 PM] Melanie Sumner: @Samantha are you considering a WordPress plugin?
[2:49:35 PM] Greg Harmelink: @Samantha - I don't think OSU's customization can deal with attributes, though I think it handles preferences better than OOB BBIS
[bookmark: _GoBack][2:49:35 PM] Caroline Barnes: @all - here's the recording of thomas's demo: https://www.youtube.com/watch?v=IJUPa87XKSk
[2:50:10 PM] Mary Short: @Samantha - can you give us more information about the COER?
[2:50:45 PM] Thomas Lee: @All...sorry to join so late :) Thomas Lee - BSA - tOSU
[2:51:02 PM] Caroline Barnes: @thomas - you must have known we were talking about you! :)
[2:51:24 PM] Samantha McGuin: @melanie - not currently, though since I'm new in the position, we're "considering" pretty much everything at this point.
[2:52:30 PM] Thomas Lee: @greg attributes are on the form, but we did not build any of the hooks to the batches. bricks are laid, but the bridge goes nowhere
[2:52:59 PM] Greg Harmelink: @thomas - thanks for the correction
[2:53:00 PM] Samantha McGuin: @Greg - I think the BB version of MLE, or COER, added some enhancements around preferences/attributes and how they showed up. It's possible to only have them show up once, though they still have to be tied to one event. It does make it so they don't show up for every event in your form, though.
[2:54:29 PM] Samantha McGuin: @mary - Since COER is not part of the product, I don't know everything about it. Best to ask your AE to setup a demo, or if there's enough interest we can perhaps setup a demo for a future chat here next year? There's a lot of detail that's better to show and hard to explain in chat.
[2:54:43 PM] Thomas Lee: @Sam MLE form allows for the preferences to be set at the event level. so, you can show some preferences for an event, and not show for others on the same form
[2:55:01 PM] Samantha McGuin: @mary - to clarify, its a services customization.
[2:55:26 PM] Mary Short: @samantha-thanks. I'll check with our AE
[2:55:35 PM] Samantha McGuin: @Thomas - that's right, thanks for the clarification. :)
[2:55:43 PM] Caroline Barnes: @sam @mary - I can defintiely arrange a demo for this group!
[2:56:16 PM] Thomas Lee: @Sam does the COER split the batches out between constituent update and event registration?
[2:56:19 PM] Mary Short: @caroline - if you can that would be great.
[2:57:16 PM] Caroline Barnes: @mary - absolutely
[2:57:30 PM] Mary Short: @all - I have to run to a meeting. Thanks for all the advice!
[2:57:44 PM] Samantha McGuin: @Thomas yes it does split the batches, plus additional donations can be split into an enhanced revenue batch.
[2:58:10 PM] Thomas Lee: @Mary you should be able to build one page for different fee options, and control using targeted content
[2:58:24 PM] Thomas Lee: @mary but users would need to log-in in order to ensure they see the correct version
[2:58:52 PM] Thomas Lee: @Sam thanks!
[3:00:08 PM] Thomas Lee: @Caroline OSU does use BBIS for ticketing type of events
[3:00:55 PM] Thomas Lee: @Caroline we hold "inventory" back, and have a job that runs every 30 minutes to download and commit batches to control the capacity. this helps us mitigate the risk on overselling
[3:01:22 PM] Caroline Barnes: @thomas - thought so :) that's a good idea - i remember hearing problems before about those events that sell out really fast
[3:01:47 PM] Melanie Sumner: @all is anyone working on real-time data displays? i.e., to update tickets still available etc
[3:03:49 PM] Greg Harmelink: @Caroline - we are working on a real time display of registrants (at least one processed in batch)....but only showing to logged in users
[3:04:18 PM] Greg Harmelink: ...should have prefaced with @Melanie...
[3:05:38 PM] Thomas Lee: @Greg are you completing that using the directory part, record display, or something else?
[3:06:01 PM] Greg Harmelink: @Thomas - Daniel can give the details
[3:06:24 PM] Thomas Lee: @Melanie speaking of record display part...you could utilize that on the page to show the current event registration count
[3:06:32 PM] Caroline Barnes: @greg @melanie, with that transaction-level attribute idea, I wasn't able to find anything similar in the CRM IdeaBank or the old BBNC one.  would one of you like to add it and then I can share with the group
[3:07:19 PM] Daniel Johnson: @Thomas - We're not using a built-in query part, but using javascript with the query API.
[3:07:40 PM] Greg Harmelink: @Caroline - I'll get one added (not by the end of the chat)
[3:08:18 PM] Thomas Lee: @Daniel that's probably more efficient
[3:08:49 PM] Brett W.: I have to get going, thanks everyone.
[3:08:52 PM] Caroline Barnes: @greg - no rush, i'll just pop it in to the next summary email I send out whenever you've got it added.
[3:09:05 PM] Caroline Barnes: @brett - thanks for joining!
[3:09:27 PM] Thomas Lee: @Melanie...and I mispoke...I was thinking of the query results part...not record display
[3:09:33 PM] Daniel Johnson: @Thomas - Yes, and more flexible.  We're using a jQuery modal to display the attendee list when the user clicks a link.
[3:09:55 PM] Melanie Sumner: I tried a query results part recently and it sort of blew up on me- that reminds me that I need to follow up on that help desk ticket
[3:11:18 PM] Thomas Lee: @Daniel do you display all attendees, or do you allow them to flag themselves to be private...not that it should matter since they are attending with the rest of the people they could be marking themselves private from, but just curious
[3:12:00 PM] Thomas Lee: @Daniel but, you know, they might want to hide themselves from a stalker, lol
[3:13:19 PM] Daniel Johnson: @Thomas - For our test, we're using an attribute we created so that users can opt-in to sharing their information.  The query looks for users who have answered 'yes'.  So it's stalker-safe. :D
[3:14:58 PM] Greg Harmelink: @Thomas - We've played around with some other ideas where there would just be a disclaimer on the event registration...it might depend on the situation. We're still working out the details.
[3:15:09 PM] Thomas Lee: @Daniel excellent. you guys use that same idealogy to display historical giving data for your constituent when they log in? meaning, through the query API, or you using an out of the box part? I digress from this discussion, but it's something we're thinking about doing
[3:15:55 PM] Greg Harmelink: @Thomas.. no..but it has crossed my mind as well. We are using OOB for that
[3:16:49 PM] Thomas Lee: @Greg cool. we have constituents here who want to hide their single game/season ticket purchasing information from their spouses/partners. so, if we didn't hide it, we might be getting some "love" letters from our registrants
[3:17:39 PM] Daniel Johnson: @Thomas - So far the attendee list is the only thing we've used the query API for, but I'm sure we'll be finding other uses for it.
[3:18:25 PM] Thomas Lee: @Greg @Daniel thanks for the info. might be hitting you guys up for some info whenever we get around to starting that project
[3:18:40 PM] Daniel Johnson: @Thomas - Absolutely!
[3:18:41 PM] Greg Harmelink: @Thomas - no problem
[3:19:01 PM] Thomas Lee: @all sorry to have joined late and keep everyone
[3:19:38 PM] Daniel Johnson: @Thomas - No problem.  I was barely contributing before the end anyway. :)
[3:19:38 PM] Caroline Barnes: @thomas - hey, the group's only here to be useful to you guys.  so i'm glad it's serving its purpose :)
[3:20:01 PM] Caroline Barnes: Thank you all for being here as always and leading the group forward - you rock!
[3:20:44 PM] Daniel Johnson: @Caroline - Thanks, and see you next time!
[3:20:55 PM] Daniel Johnson: @Thomas - Talk to you later!
[3:21:14 PM] Caroline Barnes: Now that I look at it, that might be our last session til January! Although I may try to get that customization demo n on the 17th. If I don't talk to you all, have a wonderful holiday!!
[3:21:19 PM] Thomas Lee: @all thanks!
[3:21:38 PM] Thomas Lee: @Caroline @all have a great holiday!
[3:22:14 PM] Daniel Johnson: @Caroline - Have a great holiday!
