BBIS Skype Chat Summary
6/11/14 – SDK for BBIS

Attendees:
Brandon Winchester – Blackbaud
Dan Mastin – Blackbaud
Trey Weeks – Blackbaud 
Issac Story – Blackbaud 
Greg Harmelink – University of Georgia
Daniel Johnson – University of Georgia
Melanie Sumner – UNC-Chapel Hill
Evan Menkhus – Junior Achievement
Polly Heninger – Jewish Community Federation of Baltimore
Thomas Lee – Ohio State University
Barb Laane – Feeding America

1.  Evan: How much have others customized BBIS?  Specifically, has anyone used custom donation/event registration/user registration forms?
a. Brandon: we’ve seen a wide range of customizations, from donation forms to very unique items, including custom donation forms that pick designations and merchant accounts based on geographical location
b. Dan: He’s working on 2 customizations lately, for multi-level events and memberships – they are built on .NET and deployed to work as native BBIS parts. 
c. Dan: They have a demo of the custom registration form here
i. The main focus is that it allows for multi-level events
ii. Evan/Brandon: Does the registration get handled through the standard BBIS event registration batch or is it going through a custom batch?
1. Dan: It goes through a custom version of the transaction API.  It sits in a holding area in the Web functional area.
d. Daniel: UGA doesn’t use custom parts, but does use several advanced donation forms. 
2. Melanie: Working on integrating BBIS with Bootstrap but having problems with postback events not triggering custom JavaScript.  What is the best way to integrate font-face fonts and/or custom JS?
a. Evan: They use Font Awesome by embedding the CSS link inside of an unformatted text part.
i. Melanie: What about page 2 of a form?  For her, unformatted text parts don’t affect the page after a postback event.
ii. Evan: He hasn’t come across that problem with Font Awesome or custom JS.
iii. All JS is in unformatted text parts at the template level.
b. Dan: From the backend, you can upload and reference any kind of file, including fonts and JS, by using the Files Gallery – Templates & Pages > Files
i. Upload your file, and reference the relative path for each file
ii. For example, if I uploaded a file named globalScript.js, the path I would point to from the layout or template would be: “/file/globalScript.js”
iii. Be sure to note the beginning “/“ in the file path…this is required or the file will not be found.
iv. The function must be called in a global BBIS function in order to re-fire after a post back.  Place all JS inside this function in order for it to re-fire after a post back:

//===Script run on page load with postback
var bbpage = Sys.WebForms.PageRequestManager.getInstance(); //BBNC
 bbpage.add_pageLoaded(function(){
    
});


c.  Dan: Recommends placing all scripts within the documents or files gallery, then calling the file via a script src tag within a template or page (in an unformatted text part)
3. Thomas Lee: Do event registration forms Blackbaud has set up in item 1c incorporate package functionality?  They all seem to be individual options.
a. Melanie: They had to load each sub-event individually
4. Evan: Advanced donation form is too technical for end users.
a. Any functions for changing the appeals or designations have to be coded from the backend using queries; changing those is more complex than just selecting the designation you want in the basic donation form.
b. Building a custom form allows the flexibility of the Advanced Donation Form and the simplicity of the basic donation form.  
5. Evan: Is there any documentation around the Transaction API?
a. Brandon: We can start a case to get what he needs
b. ACTION: Follow up to make sure case is opened. – done
c. [bookmark: _GoBack]Some documentation can be found here
6. Thomas: Their multi-level event customization uses OOB batches, but they split the transaction into the event registration piece and the constituent update piece so they can process the event registration quickly.
a. They did not look into creating a custom batch
b. Main hangup was the need to process constituent updates along with the event registration – they want to make sure registrations aren’t entering any incorrect biographical data – so they broke the constituent update information out so it can be reviewed and processed later.
c. This split allows them to control overselling/event capacity
d. Greg: Seems like the non-host guests with only a name might cause a problem with this method
i. Thomas: Non-hosts come in as guests of the host, and the name tag fields are custom fields on an extension of the registrants table.  That way, they display the name of the guest with the name tag field and are not entering a new constituent record.
ii. Thomas: Guests do not get tied to a constituent record.  Hosts are required to sign in before they register for an event, so they can be linked to a constituent record.  If the person trying to sign up doesn’t exist in their database, they have to call the customer service team for assistance.
iii. Thomas: The sign up is a search of the database for their record – first name, last name, and email.  They display the name and grad year – and then the sign up email is sent to the primary email address for the record.  It matches to the right constituent 99% of the time  

