CRM Skype Chat – Summary
12/11/14 – Outlook Integration

Attendees:
Nancy Green – Junior Achievement
Mike Cicerone – Boston University
Thomas Lee – The Ohio State University
Tanya Crowe – University of Georgia
Brett Wawrzynek – University of Illinois
Cindy Bond – University of Georgia
Elijah Dolbear – American Bible Society
Steve Eisen – JFNA

1.  What is the Outlook integration?
a. It is set up via the Exchange servers.  Once it’s configured, you can create Outlook contacts from constituent records, and calendar items for prospect and interaction activities.
b. User Guide (version 3.0):  https://www.blackbaud.com/files/support/guides/enterprise/300/exchange.pdf
2. No one on the chat is currently using the functionality and would like to see it in action
a. ACTION: Caroline to schedule a demo for a future session so we can look at and talk through the functionality.
3. Nancy/Tanya: Is it possible to use this functionality with multiple exchange servers?
a. Yes.
b. ACTION: Caroline to see if we can find some other organizations currently using this integration with multiple locations/servers so that they can share
c. Tanya: What username/password get entered to set up the accounts and integration?  It seems like a username and password are required, but these are “admin only”-type pages.
i. ACTION: Caroline to get more details for demo, to include that information.
4. Steve: Is it possible to transfer a constituent and his/her contact information onto an Outlook contact record (.vcf file?) outside of the Exchange sync?
a. Mike: You could create an ad-hoc query, export it, and then import it into Outlook as a .csv file
b. ACTION: Caroline to check to see if there is an IdeaBank suggestion for this yet and follow up with Steve.
i. Update: This IdeaBank suggestion tracks the request to be able to add both contacts AND appointments from CRM to Outlook on a one-off basis.  Feel free to add your votes if this is something you’d like to see happen.
5. Mike: Can Exchange integration be done in a hosted environment with SSO?
a. ACTION: Caroline to look in to this and find out for Mike (case created)
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