[06/25/2014 1:55:42 PM] Caroline Barnes: Hi BBIS Users!  We'll be starting our chat in just a few moments - looking forward to talking with you all!
[06/25/2014 1:59:59 PM] Daniel Johnson: Hi Caroline!
[06/25/2014 2:00:11 PM] Caroline Barnes: Hi Daniel :)
[06/25/2014 2:00:24 PM] Caroline Barnes: Ok everyone, it's 2pm, so let's get the ball rolling!
[06/25/2014 2:00:34 PM] Melanie Sumner: good afternoon!
[06/25/2014 2:00:45 PM] Caroline Barnes: Today, our topic is "implementing pledge and payment forms and integrating that information into CRM"
[06/25/2014 2:00:50 PM] Caroline Barnes: @melanie - hi!
[06/25/2014 2:01:13 PM] Caroline Barnes: Let's just start by having everyone here today share your name, organization and role :)
[06/25/2014 2:01:40 PM] Angie L: Angie Lim, Simon Fraser University, Functional Analyst
[06/25/2014 2:01:53 PM] Daniel Johnson: Daniel Johnson, University of Georgia Advancement Services, Web Developer
[06/25/2014 2:02:23 PM] Angie L: We're not using this yet, but will be soon, so am eager to listen in on this topic
[06/25/2014 2:02:47 PM] Caroline Barnes: @angie - great! it's definitely a good place to start :)
[06/25/2014 2:03:00 PM] Melanie Sumner: Melanie Sumner, UNC Chapel Hill, I'm one of the web developers here at University Development.
[06/25/2014 2:03:14 PM] Caroline Barnes: ok y'all - I think usually with this group people tend to trickle in, but we can go ahead and get rolling and new people can intro yourselves as you arrive
[06/25/2014 2:03:32 PM] Caroline Barnes: Do you guys have any questions for the group that you'd like to start off with, around this topic?
[06/25/2014 2:04:29 PM] Angie L: Is anyone using this for event registration payments?
[06/25/2014 2:04:58 PM] Melanie Sumner: we use bbis + crm for event registration and payments on a limited basis
[06/25/2014 2:06:27 PM] Angie L: For registration payments that come through online, I'm curious as to how you enter in the Revenue Category when downloading through batch
[06/25/2014 2:06:43 PM] Angie L: That is, if you use revenue category
[06/25/2014 2:06:59 PM] Daniel Johnson: We use payment part 2.0 for both event registrations and donations.
[06/25/2014 2:07:01 PM] Angie L: There doesn't seem to be a place to enter that information in
[06/25/2014 2:07:31 PM] Angie L: @daniel - we'll be using payment part 2.0 as well
[06/25/2014 2:08:52 PM] Angie L: @daniel - on your event registration form, do you also have a place where people can donate in addition to paying for an event?
[06/25/2014 2:11:12 PM] Melanie Sumner: Angie- we do, on the event form part there is a box to check to accept additional donations
[06/25/2014 2:11:28 PM] Daniel Johnson: @angie - yes, there's an "allow additional donations" option on the event registration forms.
[06/25/2014 2:12:52 PM] Greg Harmelink: @angie.. this is Greg Harmelink from UGA as well. Our Alumni Association is the biggest user of this feature
[06/25/2014 2:14:12 PM] Angie L: @everyone - would you have examples of an event registration form that takes payment?  Do you have a link I can check out?
[06/25/2014 2:14:44 PM] Julie Vargo: @angie we are not using events part fee part donation because you can not adjust those transactions once posted how is that getting past your audit
[06/25/2014 2:16:14 PM] Daniel Johnson: Here's one we just did.  It's on the second step of the form:
[06/25/2014 2:16:17 PM] Daniel Johnson: https://gail.uga.edu/events/cdpf/fall-2014-parents-weekend
[06/25/2014 2:16:56 PM] Greg Harmelink: Here is another version...using js to edit the label and look: https://gail.uga.edu/events/aa/aa---asheville-freshman-send-off---7.24.14
[06/25/2014 2:17:44 PM] Daniel Johnson: @angie - The link I sent also uses javascript, to change the text.  I can't remember offhand what the standard text is.
[06/25/2014 2:18:54 PM] Greg Harmelink: @Caroline - It would be great if you could allow for multiple designations for a user to choose from instead of just one per event page
[06/25/2014 2:20:27 PM] Julie Vargo: @all the part fee / part donation does anyone else have the concern about not being able to adjust the transaction
[06/25/2014 2:20:28 PM] Angie L: @daniel, greg - thank you, I will check out your forms
[06/25/2014 2:20:40 PM] Caroline Barnes: @greg - what kind of scenario are you looking at that for?  how would the donor be able to decide which designation was appropriate for them?
[06/25/2014 2:20:46 PM] Melanie Sumner: @Julie yes that's why we don't use it for most things
[06/25/2014 2:21:10 PM] Daniel Johnson: @angie - you're very welcome!
[06/25/2014 2:21:26 PM] Caroline Barnes: @greg - just asking because I've seen some customizations that do something similar (depending on other options selected, a designation is assigned)
[06/25/2014 2:21:56 PM] Greg Harmelink: @Julie ..I believe that it causes a lot of frustration for our gift accounting group
[06/25/2014 2:22:43 PM] Greg Harmelink: @Caroline --correct. They might choose to give to their specific area within UGA
[06/25/2014 2:23:09 PM] Greg Harmelink: @Caroline.. but I wouldn't see that as being tied to the registration options
[06/25/2014 2:23:46 PM] Angie L: @Julie - what do you mean about adjusting transactions?  In what cases would you do this?
[06/25/2014 2:24:09 PM] Julie Vargo: @refund
[06/25/2014 2:24:11 PM] Caroline Barnes: @greg - makes sense.  Let me run that by our SDK guys to see if they think there might be a way - I'll get back to you.
[06/25/2014 2:25:34 PM] Julie Vargo: @angie sorry typed to quick --- what if they can't come - what if they want a refund?
[06/25/2014 2:25:46 PM] Greg Harmelink: @Caroline .. recaptioning the donation text within BBIS would be great as well. I hate that you have to use JS to do this, since most other text in BBIS can be recaptioned
[06/25/2014 2:26:15 PM] Julie Vargo: @angie blackbaud suggest deleting the transaction  -- a no no for audit
[06/25/2014 2:26:17 PM] Melanie Sumner: @Greg I like that you can't, it forces the units to actually think about what they name the designations, tbh
[06/25/2014 2:27:22 PM] Greg Harmelink: @Melanie.. it doesn't show the name of the designation when you are chosing to add a gift to an event
[06/25/2014 2:27:36 PM] Caroline Barnes: @greg - hm, I'll have to look in to that and see what we can do.
[06/25/2014 2:28:47 PM] Melanie Sumner: @greg my bad- I must have been customizing it so much I had forgotten
[06/25/2014 2:29:33 PM] Angie L: @Julie - Oh I see.  What is your current process for refunds?  We haven't gone live with the event registration payment part yet, but I've talked to the folks who process donations and they do refunds.  I can't remember their process exactly, but they have an adjustment batch set up for refunds.  They don't just delete the transactions.
[06/25/2014 2:29:37 PM] Melanie Sumner: the thing is, until the business office can properly issue refunds for non-attendance, we are very limited in how we can use the two together anyway. @Julie is correct in that it's a huge audit no-no to edit the record.
[06/25/2014 2:30:51 PM] Julie Vargo: @angie I would check with your reveneue folks before you roll this out
[06/25/2014 2:32:02 PM] Julie Vargo: @angie our process is to adjust the gift/fee so then we have a trail of the money
[06/25/2014 2:34:06 PM] Angie L: @Julie - do you have any issues with your current process?  Or were you just looking for a better way of doing it?
[06/25/2014 2:35:34 PM] Julie Vargo: @angie - the issue is we do not put part fee / part event registrations on line
[06/25/2014 2:36:23 PM] Julie Vargo: @angie - because we can not adjustment them - business wants it but the way it work like all gifts
[06/25/2014 2:37:52 PM] Julie Vargo: @caroline the part fee / part designation non adjust thing being fixed in 4.0
[06/25/2014 2:38:12 PM] Julie Vargo: @caroline that was a questions sorry
[06/25/2014 2:38:53 PM] Melanie Sumner: is it? that would be good to know ^_^
[06/25/2014 2:39:25 PM] Angie L: @Julie - sorry, what do you mean by fee?  The credit card fee?
[06/25/2014 2:41:34 PM] Caroline Barnes: @julie - I'll check on that and get back to you.
[06/25/2014 2:42:23 PM] Julie Vargo: @angie - lets say event is a total of 100 but the business want 50 to be a "charge" and 50 to be a donation -
[06/25/2014 2:47:39 PM] Caroline Barnes: @all - is my skype acting up or are we just quiet?
[06/25/2014 2:48:00 PM] Greg Harmelink: @Caroline...assuming quite
[06/25/2014 2:48:19 PM] Caroline Barnes: @greg - just making sure :)
[06/25/2014 2:48:33 PM] Daniel Johnson: @Caroline - still here.
[06/25/2014 2:48:37 PM] Greg Harmelink: quite=quiet
[06/25/2014 2:48:38 PM] Caroline Barnes: @all - we can certainly open up the floor to any other BBIS topics you guys want to discuss or are working on!
[06/25/2014 2:49:21 PM] Melanie Sumner: if any of you regularly use the feature, have you tested it on mobile devices?
[06/25/2014 2:49:26 PM] Melanie Sumner: if so, how does it faire?
[bookmark: _GoBack] [06/25/2014 2:52:16 PM] Angie L: @Julie - Thanks for clarifying!  Makes sense.
[06/25/2014 2:54:39 PM] Julie Vargo: @melanie what feature
[06/25/2014 2:56:24 PM] Melanie Sumner: events/registrations
[06/25/2014 2:57:56 PM] Greg Harmelink: @Melanie .. we've done some limited testing with mobile devices and event registrations and haven't noticed any unexpected issues.
[06/25/2014 2:58:13 PM] Melanie Sumner: okay, thanks @Greg
[06/25/2014 2:59:52 PM] Greg Harmelink: @all - one issue that periodically shows up is that if you visit an event registration page, and then do nothing for a long time (i.e. 30 minutes), the page will not be responsive when trying to progress. It comes up peridically and it is hard to reproduce....so I haven't submitted a ticket yet. Has anyone else run into that?
[06/25/2014 3:01:13 PM] Melanie Sumner: I can try to reproduce and let you know, greg
[06/25/2014 3:01:33 PM] Greg Harmelink: thanks
[06/25/2014 3:02:02 PM] Angie L: @greg - does it have anything to do with the 'days in cart' configuration when you're setting up the reg page?
[06/25/2014 3:02:25 PM] Angie L: i'm not sure if that's it - just throwing it out there
[06/25/2014 3:02:35 PM] Greg Harmelink: @Angie: it's worth looking into..thanks
[06/25/2014 3:04:57 PM] Caroline Barnes: Ok everyone, it's about that time.  Thank you for being here and sharing your knowledge with the group!  I'll be sending out the transcript and summary with updates on the items you asked about asap.
[06/25/2014 3:05:15 PM] Daniel Johnson: @Caroline - Thanks!
[06/25/2014 3:05:20 PM] Caroline Barnes: Next week, we'll be talking about BBIS Communication Preferences.
[06/25/2014 3:05:24 PM] Caroline Barnes: @daniel - thank YOU!
[06/25/2014 3:05:32 PM] Melanie Sumner: Thank you all, see you next week!
[06/25/2014 3:06:01 PM] Daniel Johnson: @everyone - See you later!
[06/25/2014 3:06:04 PM] Angie L: Thanks everyone, gave me a lot to think about!
