CRM Skype Chat – Summary
The Look of your BBIS pages – 7/16/14

Attendees:
Thomas Lee – Ohio State University
Barb Laane – Feeding America
Daniel Johnson – University of Georgia
Derek Clark – University of Georgia

1.  Thomas – OSU (https://connect1.osu.edu/alumni)
a. They modeled their BBIS pages after their main alumni association page – same header, etc.
i. Left navigation bar: Classmate search, profile updates, alumni career connection (interfaces with another system)
b. All pages have a side nav and then a main section:
[image: ]





c. Custom Event Registration page (similar to UGA) 
[image: ]
d. New setup they have is more similar to website look and feel – Banner at top, general links down at the bottom – see cph.osu.edu as an example
e. They have an all alumni directory and a college-only directory:
[image: ]
f. University Communications did all the design/Java
g. They don’t have any donation pages through BBIS yet, but are going to be using the advanced donation form in the future.

2.  Barb – Feeding America- showing North Texas Food Bank (http://web.ntfb.org/)
a. They are heavily donation-based, very different from OSU
b. They’re using Twitter, Facebook, and YouTube functionality:
[image: ]
c. They have a calendar to show information about upcoming events, campaigns:
[image: ]

d. They have a board member login
e. There are links to sign up to volunteer (“I want to get involved”) and donate (“I want to donate”):
[image: ]

f. They also have an eStore with NTFB items – you can add a donation amount too.  These are entered as attributes on the gift:
[image: ]


i. Thomas: They’re not using eStore – this would be really helpful for them 
ii. [bookmark: _GoBack]ACTION: Caroline will get more information for him on this.  UPDATE: We no longer offer available for purchase.  If you’re interested, please let me know and we can look into customization options.
iii. Thomas: Their main pain point with event registrations is that events sometimes oversell – they registrations aren’t updated til the batch is committed.  They end up committing batches every 30 minutes.  It would be nice if eStore was smarter.
iv. Barb: There’s a process that shows the number “on hand”
v. Barb tested and confirmed that the inventory is updated as soon as you submit the order with your credit card (you don’t have to wait for the batch to be committed in CRM)


3.  Daniel – UGA (https://gail.uga.edu)
a. They use the same template for almost all pages.  They have the left side bar and header that are the same across the site:
[image: ]

b. When he started they looked at the advanced donation form.  It was a bit of a learning curve, but worth it.
i. It allows you to add donations to two different funds as they did on the page below:
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c. They use custom event pages
d. They’re working on pages with responsive design using Bootstrap.
i. Links only show in the drop-down at the top
e. They’ve been testing out Class Notes
f. They have a Gift History page where users can see the gifts they’ve given in the past.
i. Barb: How does this work?  
ii. It’s a dynamic query that pulls from CRM:
[image: ]
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4.  Thomas: Is Barb using the existing volunteer module in BBEC?  
a. Barb: They have a signup form for volunteers on the BBIS site, but no scheduling is done there.
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