BBIS Skype Chat – Summary
Multi-level Events and Registrations – 12/3/14

Attendees:
Daniel Johnson – University of Georgia
Greg Harmelink - University of Georgia
Melanie Sumner – UNC-Chapel Hill
Mary Short – ELCA
Brett Wawrzynek – University of Illinois Foundation
Deb Myers – ELCA
Sam McGuin – Blackbaud Product Manager
Issac Story – Blackbaud Product Support Lead

1. Melanie Sumner added the following suggestions to the IdeaBank following a recent session, where she demo-ed making BBIS pages mobile-friendly.  Check them out and add your votes!
a. Alter the page title to more accurately reflect the page
b. Add a "date created" column to the BBIS site explorer components (layouts, pages & templates, parts, etc).

And here’s this week’s session:

2. Brett: They’re curious about using multi-level events to handle ticket sales.  The top event would be the sport/season and then ticket types would be the season, single game, and package deals.  Can you add ticket types after the top event is created, like if they created a bundle mid-season?
a. Greg: They have some block seating tickets that are sold as part of a greater bundle
b. Melanie: You can create new registration options and sub-events after the fact.
c. Greg: They avoid selling athletic tickets by themselves, outside of a different event.  So they’ll have options like “Homecoming with football ticket” and “Homecoming without football ticket”
d. Thomas: They hold “inventory” back and have a job that runs every 30 minutes to download and commit batches to control the capacity.  This helps them avoid overselling tickets.
3. Greg: Do others currently process multi-level events through BBIS?
a. Melanie: If you set up a multi-level event in CRM, you have to add each item as an event and then click and drag them into the right order in BBIS
b. Mary: They use one BBIS Event part for mult-level events.
4. Mary: They have a challenge where some registration options should only be available for a particular group of registrations (reduced registration fee, etc.).  Right now, they create two pages and have to make sure to send the right people the right links.  They do not require people to log in to register (can’t get business users to agree to enforce).
a. Melanie: If they required users to log in, they could show specific parts to specific user roles.
b. Mary: They’d like to have some sort of code for the user to enter that would offer different registration options.
c. Sam: How is the page being surfaced? 
i. Mary: Through the events page on their website, or via email.  The registrar has to know which link to send to which people.  
d. Melanie: Use a parameterized URL to trigger javascript to show hidden elements on a page – that way, they would only have to build one page, and the javascript would do the job of hiding or displaying options.
5. Mary: They also have a challenge with the fact that you can only submit a registration with fees that is paid by credit card.  Many constituents attend events or seminars that are paid for by someone else.  They’d like to offer a “pay by check” and “bill me later” option.
6. Greg: It would be helpful if there was a way to collect transaction-level registration attributes, as opposed to on each sub event.  They have events where the person must register for 1-5 events, and fill in a “Name Tag” attribute on each one.  
a. Melanie and Mary have that problem too
b. Melanie: thinking about counting instances of an attribute and comparing it to the number of registrants, then hiding the extra attributes, but she hasn’t written that yet.  She does have one that hides “dietary preferences” if not all the registration items are a dinner event
c. ACTION: Greg will submit an idea for this issue to the IdeaBank (it doesn’t exist currently) and Caroline will share with the group.
7. Sam: The group might want to check out OSU’s Multi-level events customization (click here to view recording) and the Blackbaud Services customization for COER (Complex Online Event Registration)
a. ACTION: Caroline to organize a demo of the COER customization during an upcoming Skype session.
b. Sam: COER has some enhancements around preferences and attributes where you can only have them show up once, rather than for every sub-event on the form.
8. Melanie: Is a WordPress plugin being considered?
a. Sam: Not currently, but since she’s new in the position, they’re “considering” everything at this point.
9. Melanie: Is anyone working on real-time displays of tickets still available, etc.?
a. Greg: They’re working on a real-time display of registrants, but only showing it to logged in users
b. Daniel: They’re not using the built-in query part – they’re using JavaScript with the query API.  They use a jQuery modal to display the attendee list when the user clicks a link.
c. Daniel: They’ve created an attribute so that users can opt-in to share their information – so they can make themselves private or not.  
10. [bookmark: _GoBack]Thomas: They have constituents who want to hide ticket purchasing information from their spouses, so they may use something similar (attribute from 8c) to hide this information if users choose)
