BBIS Skype Chat – Summary
7/9/14 - Email Services

Attendees: 
Daniel Johnson – University of Georgia
Greg Harmelink – University of Georgia
Thomas Lee – Ohio State University
Melanie Sumner – UNC – Chapel Hill

1.  Greg: They use emails in CRM for events and direct marketing, but dislike not being able to see the stats that you get in BBIS
a. Thomas: They don’t use CRM for email – why does UGA?
i. Greg: Better segmentation, access to finder numbers, and they like the way emails work with event invitations.  BBIS doesn’t handle built-in exclusions well
b. Greg: You can see stats from CRM emails in BBIS
2. Greg: The biggest problem is that email from CRM/BBIS is not user friendly compared to ConstantContact, MailChimp, etc.
a. Melanie – she’s been creating a customized admin look to try to fix this problem.  It’s hard to do because there is a lot of in-line CSS embedded in the pages
i. Small button-click areas 
ii. Small fonts
iii. Overall, it would be helpful to update the portal’s look and feel
iv. [bookmark: _GoBack]ACTION: Melanie to create IdeaBank suggestion – Caroline will share it with the group.
b. Greg: It would be helpful to have an integration with some other email service.  He’s trying to come up with a templating/email system based in a CMS that would integrate with CRM.
c. ACTION: Greg to create IdeaBank suggestion – Caroline will share it with the group.
3. Melanie: Opening up the API for developers would be a huge step for BBIS/CRM integration
a. ACTION: Caroline to follow up to see if this is something that’s planned for the future.
4. Thomas: He wrote a query to pull email details from the transaction tables that’s similar to what the message report pulls (just replace the @email  = with the name of your email): 

declare @EMAIL as NVARCHAR(255)
SET @EMAIL = 'ADV_Connect_October_2013-Enthusiasts'

SELECT DISTINCT
C.LOOKUPID,
C.NAME, 
NCEJR.ID,
NCEJR.EmailBBNCMAPID,
NCEJR.EmailAddress, 
C.NETCOMMUNITYMEMBER,
NCEJR.SENTDATE, 
NCEJR.Opened,
CASE WHEN STS.URL = '' THEN SP.PageName ELSE STS.URL END as URL,
STS.RequestDate 
FROM NETCOMMUNITYEMAILJOBRECIPIENT NCEJR (NOLOCK)
JOIN EmailLink EML (nolock) ON NCEJR.EMAILBBNCMAPID = EML.EmailID 
JOIN Stats STS (nolock) ON NCEJR.BBNCMAPID = STS.EmailJobRecipientID 
LEFT JOIN SitePages SP (nolock) on STS.PageID = SP.ID
JOIN CONSTITUENT C (NOLOCK) ON NCEJR.CONSTITUENTID = C.ID
WHERE NCEJR.EMAILBBNCMAPID = (select ID from email where email.Name = @EMAIL)


5.  Greg: It would be helpful to be able to cancel a scheduled email.
a. IdeaBank: http://bbnccommunity.blackbaud.com/bbnc/topics/allow_for_the_cancellation_of_scheduled_emails
b. ACTION: Caroline to share with group in follow up
6. Greg: It’s also frustrating for users to not be able to send test emails from CRM (for example, in events, they end up creating fake invite lists for internal users)
a. ACTION: Caroline to look in to this to see if there’s a suggestion out there.
