[1:55:13 PM] Caroline Barnes: Hi everyone!  We'll be getting started in about 5 minutes, so get your BBIS Event Registration questions ready!
[2:00:45 PM] Caroline Barnes: Hi BBIS Community!  Let's go ahead and get started!
[2:01:02 PM] Caroline Barnes: Let's start by having everyone share your name, organization, and role
[2:01:23 PM] Caroline Barnes: Are you all able to see me ok?
[2:01:59 PM] Daniel Johnson: Hi Caroline.
[2:02:21 PM] Joseph Hosemann: Joe Hosemann, Blackbaud, Senior Enterprise Solutions Specialist
[2:02:25 PM] Caroline Barnes: Hey Daniel!  We've got one :)  And there's Greg!
[2:03:13 PM] Greg Harmelink: Greg Harmelink - University of Georgia - manager of web / reporting / customizations
[2:03:18 PM] Caroline Barnes: I believe @barb said that she was planning to join today?
[2:03:39 PM] Reane Travis: Reane Travis, UNC Chapel Hill, Training & Support
[2:03:50 PM] Caroline Barnes: @Reane - hi!
[2:03:58 PM] Daniel Johnson: Daniel Johnson, UGA, Advancement Services - Web and Reporting
[2:04:24 PM] Ivana Plesnivy: Ivana Plesnivy, Simon Fraser University
[2:04:31 PM] Allen Roth: Allen Roth, Jewish Federation of Cleveland
[2:04:51 PM] Caroline Barnes: Ok great!  Thank you all.
[2:05:10 PM] Caroline Barnes: Our topic today is Events in BBIS.
[2:05:34 PM] Caroline Barnes: Our only ground rule is to respond to people's specific questions/comments using the "@" symbol, so we can follow who you're talking to.
[2:06:12 PM] Caroline Barnes: Does anyone have any questions you'd like to start off with?
[2:06:47 PM] Ivana Plesnivy: Is this an indication that very few organizations actually use BBIS that there are so few particiapnts?
[2:08:00 PM] Caroline Barnes: @ivana - it's definitely not as widespread as CRM.  let me get the exact counts of people signed up for CRM vs. BBIS.
[2:08:30 PM] Caroline Barnes: @ivana - I'm hoping that that may work to our advantage, as we'll be able to take a deeper dive and answer people's questions in more depth.
[2:08:50 PM] Barbara Laane: Hi This is Barb Laane, Technology Programs Manager, Feeding America.
[2:09:07 PM] Caroline Barnes: @ivana - I have 78 people signed up to join CRM chats, and 19 for BBIS, so it is a smaller group.
[2:09:34 PM] Barbara Laane: @Caroline, sorry I'm late.  My boss needed some time with me and I just got done with my meeting.
[2:09:39 PM] Caroline Barnes: @barb - hi!  no worries!
[2:10:40 PM] Greg Harmelink: @Caroline - Most of my questions end up in the idea bank, but there never seems to be much movement on anything..even if they get a decent amount of support
[2:11:18 PM] Allen Roth: Is anyone on this chat using event registration via BBIS yet?
[2:11:19 PM] Greg Harmelink: --things like ...need the ability to RSVP "no" for things
[2:11:28 PM] Greg Harmelink: We are at UGA
[2:11:31 PM] Caroline Barnes: @greg - this is me not being as familiar with BBIS - do BBIS suggestions generally go to the CRM IdeaBank?
[2:11:55 PM] Joseph Hosemann: @Caroline - they go to a getsatisfaction page.
[2:12:08 PM] Greg Harmelink: @Caroline..what Joseph said
[2:12:12 PM] Barbara Laane: @Allen, our North Texas Food Bank is using events within BBIS.
[2:12:48 PM] Barbara Laane: @Caroline, one of my big questions right now is the matching done in BBIS.  We actually have a ticket on it as we don
[2:13:00 PM] Greg Harmelink: BBIS Idea Bank: http://bbnccommunity.blackbaud.com/bbnc/products/bbnc_bbis
[2:13:32 PM] Joseph Hosemann: Thanks Greg.  Regarding your question, we can relay your message to Justin Morrow.
[2:13:39 PM] Barbara Laane: @Caroline, and I'm wondering if matching is going to be corrected in service pack 7 that will be coming out in May.
[2:13:43 PM] Caroline Barnes: @greg @joe - gotcha.  it's that BBNC GetSatisfaction page.  Well, there's a lot of movement going on with BBIS/Ideas/Community in an effort to serve you guys with BBIS better.  We are actually working on moving BBIS out of the GetSatisfaction community and into the CRM one so that you'll have more of a voice and a way to have your BBIS-specific needs met.
[2:14:36 PM] Greg Harmelink: @Caroline .. thanks
[2:14:43 PM] Caroline Barnes: @greg - I'll check with Justin Morrow in Products on how they currently handle BBIS suggestions, and see if we can get some feedback.
[2:14:54 PM] Caroline Barnes: @greg - but things are hopefully going to starting improving there very soon.
[2:15:36 PM] Barbara Laane: @All, I also have a question related to long term security segmentation in BBIS.  Will there be a similar vision there as there is in CRM, so that there would be an idea of Local Administrators?  Right now we only have North Texas using BBIS, but I can envision that other Food Banks will be coming on board to use it as well and I want to parse out the security roles amongst Local Administrators.
[2:15:40 PM] Caroline Barnes: @all - in reference to Barb's question - you guys all deal with matching in BBIS - who does it work for you?
[2:16:09 PM] Joseph Hosemann: @Barb -- Yes, there is CRM security already built into BBIS
[2:16:21 PM] Joseph Hosemann: @Barb -- There is some configuration necessary, but its entirely doable.
[2:16:27 PM] Greg Harmelink: @Caroline/Barbara .. do you mean constituent matching in Batch?
[2:16:28 PM] Barbara Laane: @Joe, the security is not segmented out the way it is done in CRM to the best of my knowledge.
[2:16:57 PM] Barbara Laane: @Joe, I'd love to know how the segmenting can be done because that is not the answer I received from Blacbkaud when I asked about it in the past.
[2:17:24 PM] Barbara Laane: @Greg, yes.  I mean constituent matching in BBIS.  It is not working here for us.
[2:17:29 PM] Caroline Barnes: @barb @joe - i think we're talking site security?
[2:18:17 PM] Joseph Hosemann: @Barb -- Regarding the security question, can we have a quick call sometime this week to discuss the details?
[2:18:21 PM] Barbara Laane: @Caroline, we are talking about setting up users, roles and security in BBIS.  I don't want other sites to see other user's data and be able to make changes to them.
[2:18:27 PM] Greg Harmelink: @Babara.. I haven't heard of an issue with constituent matching in BBIS event batches (currently 2.94)
[2:18:40 PM] Barbara Laane: @Joe, yes.  I'd love to set up time with you this week.
[2:19:12 PM] Barbara Laane: @Greg, the constituent matching is not related to BBIS events but related to donations.
[2:19:44 PM] Joseph Hosemann: @Barb -- Anonymous donations, correct?
[2:19:54 PM] Joseph Hosemann: rather, donations where people have not logged in.
[2:20:39 PM] *** Caroline Barnes added Derek Clark ***
[2:20:42 PM] Barbara Laane: @Joe, no these are not anonymous donations.  They are regular donation transactions.
[2:20:48 PM] Greg Harmelink: @Babara - We aren't having a problem with donations in 2.94.. In 3.0 I was totally confused until I realized that we had to validate the batch or get an exception batch before we could match to other constituents
[2:21:13 PM] Barbara Laane: @Joe, actually the people did not log in in this case.  And matching isn't working in this case.
[2:21:54 PM] Joseph Hosemann: @Barb -- What Greg is saying is accurate.  You should be able to match post validation or after getting an exception batch.
[2:22:10 PM] Joseph Hosemann: @Barb -- If you are seeing any different functionality, then we should probably get a case going.
[2:22:25 PM] Barbara Laane: @Joe, the validation though is not doing any matching and that is the problem.
[2:23:07 PM] Joseph Hosemann: @Barb -- Can you create a case for that issue?
[2:23:14 PM] Caroline Barnes: @joe i think she has one open already?
[2:23:58 PM] Joseph Hosemann: Awesome.  I'll look for it.
[2:24:49 PM] Barbara Laane: @Joe, yes.  It is on the open case list already and it is 11985295.  I had heard the ticket was with product development and needed to be fixed in the product.  Although the ticket talks about recognition credit matching, it is more of a function of the match not occuring on the constituent.
[2:26:30 PM] Joseph Hosemann: @Barb -- I'll update you with what I find/next steps.
[2:26:43 PM] Barbara Laane: @Joe, thanks much.
[2:26:57 PM] Caroline Barnes: @joe @barb - that case does look pretty heavy on the recognition credits part of things
[2:27:33 PM] Barbara Laane: @Caroline, the recognition credit was a byproduct of the match not taking place and I didn't realize it until we were looking at it more.
[2:27:36 PM] Caroline Barnes: @barb - would you mind sharing an example of a scenario where the constituent doesn't match on the donation?  I'm curious since @Greg says that it's working for them.
[2:28:09 PM] Caroline Barnes: @barb - makes sense.
[2:29:54 PM] Caroline Barnes: @all - ok, what other questions do you guys have?  anything you're having trouble with around events that you'd like to discuss?
[2:29:59 PM] Barbara Laane: @Caroline, so the issue is when we haven't logged into the website.  And even if you put the correct name and address in, the matching is not occurring.  So the users are having to go to the batch and apply the lookup id; otherwise a new constituent record is created.  Does this help"?
[2:30:52 PM] Caroline Barnes: definitely.  are you getting to that point that @greg mentioned and validating?
[2:31:15 PM] Barbara Laane: @caroline, yes we are.  The constituent still is not matched.
[2:32:04 PM] Caroline Barnes: @greg - does it happen for you automatically at that point?
[2:32:31 PM] Greg Harmelink: I just did a test, and it matched a constituent after validating
[2:33:13 PM] Caroline Barnes: @barb @greg - i wonder if it's a match configuration thing
[2:33:18 PM] Barbara Laane: @greg, what version of CRM on and what service pack or release are you using?
[2:33:34 PM] Greg Harmelink: @Caroline My test was in 3.0 sp6
[2:33:46 PM] Joseph Hosemann: @Barb -- I looked at the code that was changed for the work item, and the case/bug is very particular to Recognition Credits, and not constituent matching.
[2:34:22 PM] Caroline Barnes: @joe @barb - I had a feeling that might be the case
[2:34:41 PM] Caroline Barnes: @greg - awesome, didn't realize you guys had a 3.0 environment up!
[2:34:45 PM] Joseph Hosemann: @Barb -- Let's get a new case going just in case.
[2:36:41 PM] Barbara Laane: @Joe, here are the last notes on the ticket.  CASE CENTRAL NOTES 5/14/2014 12:44:43 PM Barb Laane

HI Josh, my understanding this was related to BBIS not matching up the constituent id on the pull. Can you confirm this item is slated for SP7 fix in May?
*** NOTES AND STATUS CHANGE 03/10/2014 11:10:33 AM JoshGr Action Type: Outgoing Email
From: Josh Grabia 
Sent: Monday, March 10, 2014 11:10 AM
To: 'Barbara Laane'
Subject: RE: Blackbaud Case 11985295 - Recognition credit not flowing from BBIS batch

Hey Barb,

We are having products look into this issue in 3.0. I will let you know when I have additional information.

Thanks,
Josh
[2:37:51 PM] Barbara Laane: @Joe, I can go ahead and put in another ticket  - sigh.
[2:38:03 PM] Caroline Barnes: @barb - we can get it set up for you.
[2:38:29 PM] Joseph Hosemann: @Barb - @caroline or I will follow up with Josh
[2:38:54 PM] Caroline Barnes: @barb - it sounds like from what Greg's saying that we should be able to get this working...we'll straighten it out and get back to you.
[2:39:06 PM] Barbara Laane: @all, let's talk about events.  How are other users taking advantage of events in BBIS.  I'm betting that we are not using the full functionality.
[2:40:10 PM] Barbara Laane: @Caroline, thanks.  We are on Service Pack 4; so I'm not sure if that is the issue as Gretg is not SP6.  We were going to wait to go to SP7 before we tested and applied the patch.
[2:41:12 PM] Caroline Barnes: @barb - cool.  it's certainly possible that something has changed between service packs...we'll figure it out.
[2:41:17 PM] Greg Harmelink: @all - keep in mind that my tests were limited in scope
[2:41:39 PM] Caroline Barnes: @greg - we won't hold you to it ;)
[2:41:50 PM] Barbara Laane: @all, I'm wondering how other BBIS users are analyzing the succes of their campaigns.
[2:41:59 PM] Barbara Laane: @all, I meant the event.
[2:42:26 PM] Barbara Laane: @Caroline, thanks much.
[2:44:37 PM] Caroline Barnes: @all - do you guys measure the success of events organized through BBIS?
[2:45:37 PM] Greg Harmelink: @barb/@caroline - The event managers might do that in some way, but I do not.
[2:46:17 PM] Caroline Barnes: @greg - do you just do the behind-the-scenes setup?
[2:46:30 PM] Greg Harmelink: One struggle we had was how to track additional donations that came in with registrations. We had a to make a data list especially for that
[2:47:06 PM] Greg Harmelink: @Caroline - mostly work with BBIS and any questions that we can help out with CRM/Events
[2:47:27 PM] Greg Harmelink: @Caroline - and emails/invitations related to events
[2:47:55 PM] Caroline Barnes: @greg gotcha.  @all how does everyone else handle additional donations?
[2:49:39 PM] Caroline Barnes: @all - do you take additional donations with registrations?
[2:50:11 PM] Barbara Laane: @Caroline, @Greg, I don't believe we take additional donations with registrations.  I was just looking and I didn't see anything connected there to ask for a donation as well as the registration.
[2:51:55 PM] Caroline Barnes: @barb well i guess that eliminates that problem :)
[2:52:54 PM] Barbara Laane: @Caroline, but I could see it being a great way to combine the event with a donation.
[2:53:26 PM] Caroline Barnes: @barb - definitely.
[2:53:42 PM] Caroline Barnes: Ok, what else do you guys have?  We've got a couple of minutes left
[2:54:18 PM] Joseph Hosemann: @all -- it is possible to have a donation on an event registration
[2:54:23 PM] *** Joseph Hosemann sent IMG_21052014_145423.png ***
[2:54:47 PM] Caroline Barnes: @joe - i think the problem is more how to handle it once it's been given...is that right @greg?
[2:55:20 PM] Joseph Hosemann: @caroline -- Ah, I misunderstood.  That is absolutely correct.
[2:55:23 PM] Greg Harmelink: @Caroline.. that is correct.. an easy way to measure the success of the ask with an event.. but we worked it out
[2:56:26 PM] Caroline Barnes: @greg - sounds like we don't have many others taking those extra donations to compare you guys to
[2:56:36 PM] Barbara Laane: @greg, so do you have a separate donation form then that is tied to the event with a custom datalist?
[2:57:12 PM] Greg Harmelink: No.. it is built in like Joseph mentioned.. I'll see if I can send an example
[2:57:32 PM] Barbara Laane: @greg.  that would be great if you could send an example.
[2:58:10 PM] Caroline Barnes: @barb - you should be able to click "Save as" on the file @joe sent to see where you can mark on an event page setup to accept additional donations
[2:58:17 PM] Greg Harmelink: https://gail.uga.edu/aa---london-babh---5.27.14
[2:58:50 PM] Greg Harmelink: @all - Ours is a little customized in that we added that image and changed the text via javascript
[2:59:05 PM] Barbara Laane: @Greg, very nice.  Thanks for sharing.
[2:59:27 PM] Caroline Barnes: @greg - that looks great!
[2:59:40 PM] Caroline Barnes: @barb - were you able to download that image Joe sent?
[3:00:50 PM] Barbara Laane: @Caroline.  I have it.  @joe, thanks for sending the image.
[3:01:02 PM] Caroline Barnes: @barb - great!
[3:01:29 PM] Caroline Barnes: Ok everyone! Thanks for being here today. Next week, we're talking Directory.  Same time, same place :)
[3:01:46 PM] Barbara Laane: @caroline, @all.  Thanks so much for the BBIS meeting today.  This was a great meeting!  I look forward to talking with you all next week.
[3:01:49 PM] Caroline Barnes: I'll get the transcript and summary of this session out to you asap.
[3:01:54 PM] Caroline Barnes: @barb - thanks for being here!
[3:01:57 PM] Daniel Johnson: Thanks, Caroline.  Bye everyone!
[3:02:05 PM] Joseph Hosemann: Thanks all!
[3:02:08 PM] Greg Harmelink: @all -bye!
[bookmark: _GoBack][3:02:25 PM] Caroline Barnes: @daniel @greg - thanks for joining!  talk to you soon!
