BBIS Skype Chat – Summary
Forms (not payments or event forms) – 6/18.14

Attendees:
Barb Laane – Feeding America
Julie Vargo – Ohio State University
Trey Weeks  - Blackbaud 
Thomas Lee – Ohio State University
Angie Lim – Simon Fraser University
Issac Story – Blackbaud 
Daniel Scott – Blackbaud 

1. The original topic request for this session was “Non-donation and non-event payment pages” and no one in the session is using anything like that.  We think it may have been a request to talk about forms other than payment forms in general.  But since no one participating had any questions/comments on that topic, we opened it up for general discussion.
2. Barb: They recently had a credit card blacklisted because it had been entered three times.  They had to call to have the card removed from the blacklist.  She’s looking for details on what gets a card blacklisted, and if this criteria can be edited.
a. It can’t be changed, since it’s required for PCI compliance/credit card security
b. There is some documentation here and here
c. We are unable to find specific criteria that get a card blacklisted
i. ACTION: Caroline to follow up on this with the BBMS team
3. Angie: For events, is it going to be possible to decline events (someone wanting to let them know they can’t attend) or choose a “pay later” option in BBIS?
a. The “Bill me later” option isn’t available for events
i. Thomas: You could set up a $0 registration option to allow people to register but get billed later.  Then, when batches get created the batch processors could edit the non-zero registration option
1. Thomas: Currently, they require people to call to the customer service team or work with the event manager if they need a “pay later” option.  They register, OSU creates an invoice with the current balance and registration options, and mailing information so it can be sent to them.
ii. We can submit this as a suggestion to the IdeaBank
4. Angie: Do registrants call in and have someone register them in CRM manually?
a. Thomas: Depends – they have a custom event registration form in BBIS for most events.  For some smaller events and major donor events they do call-in only.
5. [bookmark: _GoBack]Angie: Is there a “Pay by check” option?  They have people who pay by internal transfer, cash, and check
a. Thomas: Not currently – their customer services team handles these topions
b. Thomas: EFT seems like it would be better than by check
