[1:59:58 PM] Barbara Laane: Hi, this is Barb Laane, Technology Programs Manager, Feeding America
[2:00:55 PM] Caroline Barnes: Hi BBIS Users! It's 2pm, so let's get started!  Today, we're talking about "non-gift and non-event payment pages" - so anything but those two!
[2:01:06 PM] Caroline Barnes: Let's start by sharing your name, organization and role with the group!
[2:01:40 PM] Caroline Barnes: Hm, anyone able to see me here?
[2:01:57 PM] Issac S: hi Caroline.  I'm issac, product support lead at blackbaud
[2:02:10 PM] Caroline Barnes: Haha hey issac :)
[2:02:22 PM] Caroline Barnes: Not sure if others can't see or if we're just gonna have a quiet day
[2:02:33 PM] Caroline Barnes: Let's give it a couple of minutes.
[2:02:49 PM] Barbara Laane: @Caroline, I'm able to see you fine.
[2:03:01 PM] Julie Vargo: the is Julie - OSU but not sure if this discussion pertains to us
[2:03:24 PM] Caroline Barnes: Hey Barb and Julie!
[2:03:50 PM] Trey Weeks: Trey - Dev Team Lead is here
[2:03:58 PM] Caroline Barnes: @barb - I'm going to go back to that original conversation where this topic was suggested to see if there are details
[2:04:09 PM] Thomas Lee: Thomas Lee - BSA - OSU
[2:04:29 PM] Caroline Barnes: @Trey and @thomas - Hi!
[2:04:37 PM] Daniel Scott: Daniel Scott - Blackbaud = BBIS Support
[2:05:07 PM] Thomas Lee: @julie.vargo4 I don't think it pertains to us. we don't have any payment pages that I'm aware of that aren't gift or event related
[2:05:45 PM] Thomas Lee: @Caroline @ Daniel what other uses can payment parts be used for other than events and gifts?
[2:06:17 PM] Caroline Barnes: @thomas - I'm wondering if whoever asked for this topic initially was wanting to discuss pages that are not for payments at all - basically anything but payments
[2:06:45 PM] Caroline Barnes: @thomas -hm, the request was from Greg at UGA and he's not online today
[2:06:45 PM] Angie L: Angie Lim, Simon Fraser University
[2:06:50 PM] Caroline Barnes: Hi @angie!
[2:06:57 PM] Barbara Laane: @Caroline, I don't believe we have any non-event, non donation payment pages either.
[2:07:23 PM] Caroline Barnes: Well everyone, since we do have a group here and no one is really feeling that topic, we can absolutely open this up to any BBIS questions/topics that you're working on and would like to discuss.
[2:07:33 PM] Angie L: I was also wondering what this chat would be about, as we don't have any non-gift, and non-event payments
[2:09:43 PM] Caroline Barnes: @all - I would bet that he was asking for a discussion of pages that were not payment-related.
[2:09:51 PM] Caroline Barnes: reading that a little differently
[2:10:09 PM] Barbara Laane: @Caroline, we recently had one of our NTFB users put in a credit card and put it in three times and it was declined.  From the support issue, it said that it had to be called in to re-instate the card.  I was looking but couldn't find documentation on where we would find limits on data entry on a credit card and if that limit could be configured at all.
[2:10:48 PM] Caroline Barnes: @barb - let me dig around and see if i can find anything
[2:11:40 PM] Barbara Laane: @caroline.  Thanks.  I was thinking that it couldn't be changed but maybe I didn't search on the right term in the knowledgebase.
[2:12:44 PM] Caroline Barnes: @barb - I'm pretty sure that's a PCI compliance thing for the security of cards, so people can't just endlessly try to force a card through.  so i don't think that limit can be changed, but we must have documentation somewhere on what the limitations are
[2:13:31 PM] Barbara Laane: @caroline.  Yes.  I'm thinking it's a PCI compliance.  I believe it may be 3 times and you are out but didn't know for sure.
[2:13:36 PM] Caroline Barnes: i
[2:13:49 PM] Caroline Barnes: @barb - I'll find the documentation with that explained.
[2:16:16 PM] Barbara Laane: @caroline.  Thanks much!
[2:17:25 PM] Thomas Lee: @Caroline, for communication preference forms, is it your recommendation that opt-ins and opt-outs are on different forms? we are seeing that if they are on the same form, users automatically get opted-out of opt-in subscriptions if they visit the page and save it. This is partially due to us not defaulting opt-ins for constituents
[2:18:02 PM] Angie L: @everyone.  What version of BBIS is everyone using?  We're still in 2.9.1 and I'm wondering if the later versions have the ability for event registrants to have a pay later option as well as an option to decline (for events).  Not sure if you guys have already discussed this.
[2:18:24 PM] Caroline Barnes: @thomas - I'll have to turn that over to issac, daniel, and the group.  I don't work with BBIS personally, I'm just being the moderator in this group :)
[2:18:41 PM] Barbara Laane: @everyone, we are using 3.0 service pack 7 patch 38.
[2:20:00 PM] Caroline Barnes: @barb - regarding your credit card question...here's something, but it's not terribly specific: https://www.blackbaud.com/files/support/guides/bbps/bbmsfilt.pdf
[2:20:06 PM] Caroline Barnes: @barb - still looking
[2:20:19 PM] Thomas Lee: @angie L OSU is on 2.94 patch 84 with BBIS Version number 6.5.1524.84
[2:20:53 PM] Issac S: @barb, what you have might be the message in Knowledgebase article BB732987.  the article really just documents the message and how to approach it.  in the past, our payments team has indicated sharing our blacklisting parameters would invite vulnerability.  (i.e., if malicious parties know they can submit X bad requests in y minutes, they can avoid the blacklist and thus the security measure is undermined.)
[2:21:40 PM] Caroline Barnes: @barb @issac - it would be nice to see something that gave a specific number of failed attempts before a card gets blacklisted though...i'm not sure why that's so hard to find, but I'm still looking
[2:22:32 PM] Barbara Laane: @issac, thanks.  The knowledgebase article I found told us what we needed to do to re-instate the card but didn't state the limits on attempts.
[2:24:49 PM] Caroline Barnes: @barb - I'm going to chat with some bbms people and see if i can get some more specifics.
[2:25:40 PM] Barbara Laane: @caroline.  Thanks. I'll look forward to hearing from you when you have more info.
[2:26:45 PM] Caroline Barnes: @all - anyone have any details about @angie's question about event registrant declines/paying later?
[2:26:52 PM] Caroline Barnes: @angie - I can do some research on that if not
[2:27:18 PM] Barbara Laane: @angie, I didn't see anying for pay later when I was looking through the documentation quickly on 3.0.
[2:28:03 PM] Issac S: you should have an option to accept "bill me later" as a payment method, which would create a pledge.  how would the decline work?  as in someone regisered you on their behalf, but you don't want to attend?
[2:28:59 PM] Caroline Barnes: @issac - do you know if that was around in 2.91 for angie?
[2:29:22 PM] Angie L: @Issac.  The bill me later doesn't work for event registration pages.  As for the decline, it's when someone wants to let us know that they will not be attending the event.
[2:30:24 PM] Issac S: disregard point about bill me later. i just checked my memory and this isn't available on the event registration.  my apologies
[2:30:35 PM] Barbara Laane: @issac, I'm not seeing it referenced in this document - https://www.blackbaud.com/files/support/guides/enterprise/300/events.pdf
[2:31:03 PM] Caroline Barnes: @issac @angie - checking ideabank to see if it's been suggested there
[2:32:03 PM] Issac S: yep, sorry about that.
[2:32:46 PM] Caroline Barnes: @angie - I don't see it in IdeaBank yet, but if you'd like to add it, I can share the link with this group (so others can vote on it if interested)
[2:33:42 PM] Thomas Lee: @angie it would be a hassle, but you could set-up a zero dollar option to allow folks to register for to be billed later (with it in the helplet text and/or confirmation page and/or confurmation email). Then when the batches get created, the batch processors could edit the option to the non-zero reg option
[2:34:37 PM] Angie L: @carolline.  sure, what's the link?
[2:35:17 PM] Caroline Barnes: @angie - http://bbecfeedback.uservoice.com
[2:36:02 PM] Angie L: @thomas - yes, we've thought about that, too, but just concerned that it may confuse people when they see that they have zero owing.  We may try though and see how it goes
[2:36:29 PM] Thomas Lee: @angie yeah, definitely not ideal, and a rather clunky workaround
[2:36:43 PM] Caroline Barnes:  @thomas - do you guys do this now?  just curious if you do and if it works :)
[2:37:30 PM] Thomas Lee: @caroline no, we do not. for people who we register in advance, they must call-in to our customer service team and/or work with the event manager
[2:37:43 PM] Caroline Barnes: @thomas - good to know :)
[2:38:20 PM] Thomas Lee: @caroline then, they get register, and we've created an invoice report that pulls the outstanding balance, options they registered for, and mailing information into a specific layout so it can just be folded and envelope stuffed
[2:40:19 PM] Angie L: @thomas - how do you handle those who pay by cheque?  Do they have to call in?
[2:40:36 PM] *** Thomas Lee sent IMG_18062014_144102.png ***
[2:41:13 PM] Thomas Lee: @all that's the invoice we send out to folks (this one happens to have no balance)
[2:41:32 PM] Thomas Lee: @all they then have the ability to send in the payment as needed.
[2:42:48 PM] Barbara Laane: @thomas, when I click on this link I'm not able to access it.  Has the location of this link changed perhaps?
[2:42:53 PM] Thomas Lee: @all the form is then scanned in with the cc information removed, and is viewable in the event batch to help with the processing
[2:43:10 PM] Caroline Barnes: @barb - i had the option to save it and then click "open file"
[2:43:17 PM] Caroline Barnes: @barb - do you see something different?
[2:44:26 PM] Angie L: @thomas - do registrants call in to your office and someone registers them in CRM manually?
[2:45:28 PM] Thomas Lee: @angie depends. we have an event registration form customization that we are currently utilizing for most events. however, if the constituents run into issues, they can call into our customer service team to register
[2:45:33 PM] Barbara Laane: @caroline, when it click on it, I get a message saying that the file cannot be found.
[2:45:53 PM] Thomas Lee: @angie we also keep some small events and other TLC events with major donors as call-in only
[2:45:59 PM] Caroline Barnes: @barb - hm...well, I emailed you the file so you can see it :)
[2:46:23 PM] Angie L: @thomas - does your event registration form allow registrants to choose a 'pay by check' option?
[2:47:00 PM] Angie L: @thomas - the online reg form, I mean
[2:47:13 PM] Thomas Lee: @angie no, we are limited to CC as well
[2:48:00 PM] Angie L: @thomas - okay I see.  Yes, it's too bad there's  not a 'pay by check' option.
[2:48:06 PM] Thomas Lee: @angie and I have heard no grumblings from our accounting and event staffs from wanting that option
[2:49:03 PM] Thomas Lee: @angie I would think EFT would be a better option than check
[2:50:06 PM] Barbara Laane: @caroline, thanks.  I haven't received it in my email box yet; but I will definitely look at it when I get it.
[2:50:19 PM] Angie L: @thomas - we always  have departments who send people to our events and they pay by internal transfer, so in our current system, we have a 'pay later' option that is used quite frequently, as we get various forms of payment including checks, internal transfers, and even cash.
[2:50:54 PM] Angie L: When we move to using BBIS for our event registration, it seems like a bit of a step back without these options.  People would need to call us I suppose.
[2:50:59 PM] Thomas Lee: @all I redacted some information from that pic I sent. it has the constituents full name and mailing address information in the top left.
[2:52:10 PM] Thomas Lee: @angie yes, in those cases our customer service team handles them internally instead of sending them to register online
[2:52:39 PM] Thomas Lee: they work in tandem with the accounting staff so an invoice can be generated and sent to the appropriate parties if the payment has not been received
[2:54:27 PM] Angie L: @thomas - thanks for all of your info!  We have yet to go live with BBIS, so I'm just feeling this out.  It's good to see how others do it.
[2:55:13 PM] Thomas Lee: @Caroline thanks for hosting these sessions :) I've got to drop for another meeting
[2:56:00 PM] Caroline Barnes: @thomas - thanks for sharing!
[2:56:11 PM] Barbara Laane: @caroline, @all, thanks for this session.  I need to get to another meeting.
[2:56:24 PM] Caroline Barnes: @all - glad we were able to talk about some interesting subjects today!  thanks for being here!
[bookmark: _GoBack][2:56:41 PM] Angie L: thank you!
