[08/13/2014 2:00:05 PM] Caroline Barnes: Hi BBIS Community!  It's 2pm, so let's get started!
[08/13/2014 2:00:34 PM] Caroline Barnes: Today we're talking about processing batches of BBIS information in CRM.
[08/13/2014 2:01:00 PM] Caroline Barnes: @Barb beat us all to the punch today!  If everyone else can follow her lead and share your name, organization and role with the group, that would be great!
[08/13/2014 2:01:40 PM] Caroline Barnes: Is anyone able to see me?
 [08/13/2014 2:02:17 PM] Barbara Laane: @Caroline, I'm able to see you writing fine.
 [08/13/2014 2:02:59 PM] Greg Harmelink: Greg Harmelink - Advancement Services - University of Georgia
[08/13/2014 2:03:09 PM] Caroline Barnes: @greg - hi!
 [08/13/2014 2:03:17 PM] Deborah Myers: I can see the conversation now
[08/13/2014 2:03:23 PM] Caroline Barnes: @deborah - great!
 [08/13/2014 2:04:01 PM] Caroline Barnes: Sorry for the delay everyone - a number of people are having trouble connecting.
[08/13/2014 2:04:18 PM] Caroline Barnes: As you're able to join, please share your name, organization and role with the group so we can see who's been able to connect :)
[08/13/2014 2:04:33 PM] Daniel Johnson: Daniel Johnson - Advancement Services - University of Georgia
[08/13/2014 2:04:34 PM] Ashley Riviere: Ashley Riviere from Blackbaud's Enterprise Support team!
[08/13/2014 2:04:50 PM] Daniel Johnson: @All - Hi, everyone.
 [08/13/2014 2:04:59 PM] Deborah Myers: Deborah Myers - Evangelical Lutheran Church in America
[08/13/2014 2:05:16 PM] Caroline Barnes: Ok - I think everyone who's had trouble is in now.
[08/13/2014 2:05:20 PM] Caroline Barnes: Let's go ahead and get started.
[08/13/2014 2:05:44 PM] Caroline Barnes: Ground rule: If you are responding directly to someone else's question or comment, just start your response with the @ symbol and their name.
[08/13/2014 2:05:59 PM] Caroline Barnes: So if you're responding to me directly, just say @caroline first so we can keep track!
[08/13/2014 2:06:07 PM] Caroline Barnes: Our topic today is processing BBIS information in CRM.
[08/13/2014 2:06:14 PM] Caroline Barnes: Does anyone have any questions you'd like to kick off with?
[08/13/2014 2:07:16 PM] Greg Harmelink: @all - I'm curious how many orgs here use the BBIS Profile update batch in 3.0?
[08/13/2014 2:08:14 PM] Caroline Barnes: @greg - I think @barb and @deborah are both on version 3.0 - are you guys using the Profile update batch?
[08/13/2014 2:08:50 PM] Barbara Laane: @gre, we are not using  that at all.  We are using a constituent update batch for donations and then using events and sign up transactions.
[08/13/2014 2:08:55 PM] Deborah Myers: Yes, but I'm not as familiar with that particular batch type.
[08/13/2014 2:09:22 PM] Deborah Myers: We have new user signups, and online donations and events
[08/13/2014 2:10:17 PM] Greg Harmelink: It is now based on a Constituent Update Batch. Our records team is having a hard time with it..and the just end up using the data from the batch to enter the changes manually in CRM.
[08/13/2014 2:10:43 PM] Caroline Barnes: @greg - oh dear - what types of problems are they having?
[08/13/2014 2:11:45 PM] Deborah Myers: Our issue is that on some batch types you can click on the constituent field and search for a match i.e. Events, but in other batch types, you can't. This means we are unable to find matches that the system did not find and we're creating duplicates
[08/13/2014 2:11:49 PM] Greg Harmelink: @Caroline - It usually isn't very clear what is going to happen if you process a record and they lack confidence in the results. I know they just did a test for removing a spouse, and it didn't come through batch (I need to create a ticket for this)
[08/13/2014 2:13:11 PM] Greg Harmelink: @Deborah .. I believe this is one of the major issues for us as well. We kind of need the update forms for the moment, as this is the only way we have to collect which fields a constituent wants to share in the directory
[08/13/2014 2:14:25 PM] Caroline Barnes: @greg - with the updates, you mean it's not clear if things are going to be added/overwritten/not changed?
[08/13/2014 2:14:38 PM] Greg Harmelink: @Caroline ..correct
[08/13/2014 2:14:42 PM] Caroline Barnes: @greg - I may be able to get some more information on that...I can look in to it.
[08/13/2014 2:15:32 PM] Deborah Myers: @greg - we are processing the batches, but processing takes longer as we look at each record before processing. Most of the constituents in our batches are already in the system, but we can't search for them from the batch.
[08/13/2014 2:15:58 PM] Caroline Barnes: @deborah - is this specifically in the profile update batch that you can't search?
[08/13/2014 2:17:50 PM] Deborah Myers: @Caroline - I believe so. It works perfectly in the Event batch type. The other oddity is that when there is a constituent match found, you can click on their name in the Constituent column and go to a search screen, but you can't get to a search screen when there is no match showing in the constituent column.
[08/13/2014 2:18:53 PM] Caroline Barnes: @deborah - so in those cases where there is no match found, are you guys just wanting to double check?  what would you be looking to search for in those instances?
[08/13/2014 2:18:55 PM] Deborah Myers: @actually it is in the online donation batch.
[08/13/2014 2:19:55 PM] Deborah Myers: @Caroline - we want to find the match. In most instances, there is a constituent match, but the system is not finding it. We want to find it and enter the match rather than creating a duplicate record.
[08/13/2014 2:21:10 PM] Caroline Barnes: @deborah - hm, gotcha.  I'm not hugely familiar with how constituent matching works in BBIS batches, but if they're not being found that's definitely a problem.  Let me look into it and get back to you.
[08/13/2014 2:22:03 PM] Barbara Laane: @Deborah, when you click validate within the batch, the match is still not found?
[08/13/2014 2:22:18 PM] Greg Harmelink: @deborah - I think donation batches have a good matching scheme once you hit Validate Batch
[08/13/2014 2:22:32 PM] Greg Harmelink: @Barbara - you beat me to it :)
[08/13/2014 2:23:22 PM] Deborah Myers: @Barbara - yes we are validating the batch and the matches are still not found. But we were always able to look for the match and now we can't do that.
 [08/13/2014 2:24:04 PM] Barbara Laane: I've seen matches on our revenue batches that are using Enhanced Revenue batch.  But I have noticed that if there are multiple matches per person, it is going to randomly pick the person
[08/13/2014 2:24:26 PM] Caroline Barnes: @deborah - are records NEVER matched up with existing constituents, or does it work sometimes but not always?
[08/13/2014 2:24:54 PM] Barbara Laane: @deborah.  Got it.  We are just using Enhanced Revenue Batch type template, and we are able to search for constituent even if validate doesn't pick up the match, and then we can replace constituent id.
[08/13/2014 2:25:07 PM] Deborah Myers: @Caroline - some matches are being found and some are not, but they exist.
[08/13/2014 2:25:15 PM] Caroline Barnes: @deborah - got it
[08/13/2014 2:25:44 PM] Caroline Barnes: @barb - but you guys aren't processing Profile updates with Enhanced Revenue Batch are you?
[08/13/2014 2:26:05 PM] Barbara Laane: @caroline, no we are not doing those type of updates at all.
[08/13/2014 2:26:49 PM] Caroline Barnes: @barb - gotcha - so it sounds like the matching is just inconsistent across batch types
[08/13/2014 2:27:10 PM] Caroline Barnes: i'm looking in our web transactions user guide and there aren't a lot of specifics about the matching process
[08/13/2014 2:27:29 PM] Caroline Barnes: I can speak with our documentation team and get some more information to see if we can flesh out what to expect
[08/13/2014 2:28:10 PM] Deborah Myers: @Caroline - we are fine with the matches not happening automatically. It's nice when they do, but our real concern is that we can't look for a match within the batch and we could do that before the 3.0 upgrad.
[08/13/2014 2:29:42 PM] Caroline Barnes: @deborah - makes sense - I can see if I can get some more history on that.  I'll talk to some people on my end and see if this was a purposeful change and how we should be handling it.
[08/13/2014 2:29:54 PM] Caroline Barnes: I'll get back to you on it so we can figure out where to go from here
[08/13/2014 2:30:12 PM] Deborah Myers: @Caroline - thank you. Many here would be happy if we can figure this out.
[08/13/2014 2:30:31 PM] Caroline Barnes: @deborah - we'll get to the bottom of it one way or another
[08/13/2014 2:31:55 PM] Caroline Barnes: @deborah - we may have to create a case and send it to products, but i'll figure that out and keep you updated as we move forward
[08/13/2014 2:32:33 PM] Deborah Myers: @Caroline - it may already be a case. I've put in a few regarding batches and I think that was one of them.
[08/13/2014 2:33:17 PM] Caroline Barnes: @deborah - ok good to know!  I'll check through the cases you have open and see.  We'll be in touch either way :)
[08/13/2014 2:37:03 PM] Greg Harmelink: @Caroline - This is a little bit off-topic, but I wish that registration capacities would be honored before being committed in batch.
[08/13/2014 2:37:19 PM] Greg Harmelink: for events
[08/13/2014 2:37:49 PM] Caroline Barnes: @greg - aka the batch checks to make sure you're not going over capacity?
[08/13/2014 2:38:43 PM] Greg Harmelink: @Caroline - okay..it is really off topic.. I wish that BBIS would recognize when events have gone over capacity regardless of the batch being processed
[08/13/2014 2:39:16 PM] Caroline Barnes: @greg - totally fine, we can go off topic all you want!  this group is for you guys!
[08/13/2014 2:40:17 PM] Caroline Barnes: so what would this look like...the batch having some sort of alert saying that the event is at or over capacity before you commit it?  or a way to prevent people from filling out a registration at all in the BBIS site if the event is at capacity
[08/13/2014 2:40:17 PM] Caroline Barnes: ?
[08/13/2014 2:41:27 PM] Greg Harmelink: @Caroline " prevent people from filling out a registration at all in the BBIS site if the event is at capacity" . There is some ability to do this, but because it doesn't count anything in batch, there is a huge opportunity to over sell
[08/13/2014 2:42:24 PM] Caroline Barnes: @greg - this sounds very similar to something that we talked about in another chat...I'll have to look back through some other recent ones and see where this went.
[08/13/2014 2:42:53 PM] Greg Harmelink: @Caroline - yeah.. I might be repeating myself. I'll keep quiet for a little bit :)
[08/13/2014 2:43:24 PM] Caroline Barnes: So you're saying that even though the batch hasn't been committed (or web transactions haven't been downloaded yet) ideally we'd want CRM to count them as soon as they're submitted towards the capacity, so you're not having to instantly process any registrations
[08/13/2014 2:43:39 PM] Caroline Barnes: @Greg - nah, I don't think it was you who brought it up before :)
 [08/13/2014 2:44:13 PM] Greg Harmelink: @Caroline - correct. We have some events that include SEC football tickets.. they can go quick over a weekend
[08/13/2014 2:45:07 PM] Greg Harmelink: @Caroline - We are still looking into the event customizations that Ohio St. has done, but I feel like it should work this way OOB
[08/13/2014 2:45:08 PM] Caroline Barnes: @greg - I believe it!  Ok, let me dig up the history of this conversation and get you an update on where it went.
[08/13/2014 2:45:35 PM] Caroline Barnes: @greg - at the very least, I know that Products is doing discovery work around events right now, so you could definitely sign up for that if you're interested.
[08/13/2014 2:45:44 PM] Caroline Barnes: http://community.convio.com/t5/Product-Discovery/Blackbaud-CRM-Event-Management/td-p/78466
[08/13/2014 2:46:10 PM] Deborah Myers: Speaking of Events, has anyone found a way for people to register online and pay by check?
[08/13/2014 2:47:31 PM] Greg Harmelink: @Deborah  - we don't do it at UGA
[08/13/2014 2:47:42 PM] Barbara Laane: @Deborah, we don't do it here at Feeding America either.
[08/13/2014 2:48:44 PM] Deborah Myers: Thank you. That is something we have to figure out because we have a lot of people and churches who want to pay for Event participation with a check.
[08/13/2014 2:50:08 PM] Caroline Barnes: @all - this is me not being terribly BBIS savvy - this is what I get for jumping in and "moderating" this group with CRM experince only - but isn't there an option in BBIS when someone makes a donation to "pay later"?
[08/13/2014 2:51:17 PM] Deborah Myers: It is not allowed with Events for online registration. You can do that is someone calls in and registers over the phone, which we are trying to eliminate.
[08/13/2014 2:51:39 PM] Caroline Barnes: @deborah - gotcha
[08/13/2014 2:52:41 PM] Caroline Barnes: @deborah - in that case, you may want to check out that Events discovery link that I sent for Greg a few minutes ago
[08/13/2014 2:53:13 PM] Deborah Myers: @Caroline - thankyou. I may check that out.
[bookmark: _GoBack][08/13/2014 2:53:51 PM] Caroline Barnes: @greg - just poking around in IdeaBank and found this suggestion, which is similar to what you were saying about those unprocessed registrations: http://bbecfeedback.uservoice.com/forums/23106-crm-feedback/suggestions/3515922-make-it-possible-to-see-unprocessed-transactions-f
[08/13/2014 2:54:01 PM] Greg Harmelink: @Caroline - should that link use the same password as BB support? I can't access the Convio one
[08/13/2014 2:54:22 PM] Greg Harmelink: @Caroline - your previous link...regarding discovery
[08/13/2014 2:54:26 PM] Barbara Laane: @caroline, I don't have a user id and password for Luminate either.  Can we send it over to CRM?
[08/13/2014 2:54:40 PM] Caroline Barnes: @greg @bar - I'm sorry, the links are a pain for the community
[08/13/2014 2:54:44 PM] Barbara Laane: @caroline, same issue that Greg just mentioned.
[08/13/2014 2:54:48 PM] Caroline Barnes: try this instead:
[08/13/2014 2:54:53 PM] Caroline Barnes: go to www.blackbaud.com/bbcrm
[08/13/2014 2:54:59 PM] Caroline Barnes: log in with your Blackbaud.com credentials
[08/13/2014 2:55:06 PM] Caroline Barnes: then go to Events > Discovery
[08/13/2014 2:55:15 PM] Caroline Barnes: You'll see the Events discovery post there
[08/13/2014 2:56:00 PM] Caroline Barnes: I'm sorry the community links are a pain - it's just branded weirdly.  We're *hopefully* going to be getting a new and improved community site in the next little while :D
[08/13/2014 2:57:57 PM] Caroline Barnes: @greg @barb - does that work?
[08/13/2014 2:58:04 PM] Greg Harmelink: yup
[08/13/2014 2:58:14 PM] Barbara Laane: @caroline, works for me.  Thanks!
[08/13/2014 2:58:14 PM] Deborah Myers: @Caroline - thanks
[08/13/2014 2:58:29 PM] Caroline Barnes: @greg @barb - Good!
[08/13/2014 2:58:59 PM] Daniel Johnson: @Caroline - Works for me too (I was having the same problem).
[08/13/2014 2:59:38 PM] Caroline Barnes: @daniel - good.  I'm so sorry about that, I know it's a huge pain and kind of weird to get sent to something that says "Convio" on it.
[08/13/2014 2:59:44 PM] Caroline Barnes: we're working on it.
[08/13/2014 3:02:35 PM] Caroline Barnes: @everyone - ok, well I think that's a wrap!  I have some things to follow up on, so I'll be back in touch with a number of you!
[08/13/2014 3:02:48 PM] Caroline Barnes: Thank you all for being here today :)  good discussion!!
[08/13/2014 3:02:54 PM] Greg Harmelink: @all - thanks everyone - have a great week
[08/13/2014 3:03:03 PM] Barbara Laane: @caroline, thanks much.  Have a great rest of day!
[08/13/2014 3:03:09 PM] Daniel Johnson: @Caroline - Thanks!
[08/13/2014 3:03:09 PM] Caroline Barnes: @barb - you too!
[08/13/2014 3:03:11 PM] Deborah Myers: @all - Thank you all. This was helpful.
[08/13/2014 3:03:15 PM] Daniel Johnson: @All - See you next time.
