BBIS Skype Chat Summary
Directory – 5/28/14

Attendees:
Daniel Johnson – University of Georgia
Derek Clark – University of Georgia
Allen Roth – Jewish Federation of Cleveland
Julie Vargo – Ohio State University
Barb Laane – Feeding America
Joe Hosemann – Blackbaud Support
Issac Story – Blackbaud Support

1.  Daniel: Is there a way to have a “Return to Search Results” button on the Directory profile page/part?  
a. Joe: This should be possible using JavaScript.
i. Daniel: Going back to the search page with the search results still showing would be tricky.
ii. Joe: Check out sessvars JavaScript plugin – it allows you to store values as session variables, carrying the search parameter through the session.
b. Joe: We’d need a suggestion to make this OOB
2. Derek: In 4.0, should they be migrating to use the academic catalog?  They haven’t been using it, but the new functionality seems to be built based on use of the catalog.  
a. [bookmark: _GoBack]ACTION: Caroline to look in to this and get back to Derek
3. Julie: They want to be able to set emails as private out of the gate.
a. Joe: Is this possible in Field Options?
b. Julie: They have an open ticket for this issue. (maybe 12087728?)
c. ACTION: Joe to look at this and follow up
4. Julie: They’d like to be able to limit search results.  Too many results can bring down the database.  They use JavaScript to make uses enter data in at least one search field
a. Joe: Limit pagination options – write a small script to remove any pagination pages greater than 5 (limiting result set to between 25-250 results)
5. Julie: Are improvements being made in batch processing of profile updates?  Right now everything gets overwritten instead of end-dated
a. They have an IdeaBank suggestion out for this and the PAG has discussed it.
b. Action: Caroline to look and get back to Julie
6. Barb: In their development environment they can’t commit a batch (error: an error occurred before executing the process 'Batch Commit Process' : exceptions occurred during batch validation.) 
a. Joe: Delete the transactions and try again, since this is not Production.  Transactions in test environments can get corrupted due to changes in XML schema after updating forms/parts
b. Joe: Create a case if that doesn’t work.
