[2:00:16 PM] Caroline Barnes: Hi everyone!  It's 2pm, so let's get started!
[2:00:27 PM] Caroline Barnes: Today we're talking about BBIS Communication Preferences.
[2:00:38 PM] Caroline Barnes: Let's start by having everyone share your name, organization and role with the group.
[2:01:15 PM] Greg Harmelink: Greg Harmelink - University of Georgia - Associate Director of Advancement Services
[2:01:37 PM] Thomas Lee: Thomas Lee - The Ohio State University - BSA
[2:01:43 PM] Caroline Barnes: Hey guys!
[2:01:59 PM] Caroline Barnes: I have a feeling it's going to be a small group today since it's a holiday week
[bookmark: _GoBack][2:02:31 PM] Caroline Barnes: we can see if anyone else jumps in as we go, but feel free to get rolling with any questions you may have :)
[2:03:27 PM] Melanie Sumner: hi all, Melanie Sumner @ UNC Chapel Hill, web developer here
[2:03:49 PM] Caroline Barnes: Hi Melanie!  We have a very small group today - just Greg and Thomas and you so far.
[2:03:54 PM] Melanie Sumner: nice!
[2:04:02 PM] Caroline Barnes: But feel free to chat with each other, and I'll help where I can :)
[2:04:07 PM] Melanie Sumner: okay @ greg and @thomas how can we hack this thing ^^
[2:04:33 PM] Caroline Barnes: (bandit)
[2:05:02 PM] Greg Harmelink: @Caroline - I do wish that Communication Preferences worked better. I had a suggestion that didn't really go anywhere. http://bbnccommunity.blackbaud.com/bbnc/topics/on_communication_preferences_form_parts_for_mail_preferences_allow_users_to_have_a_default_option_of_no_change_for_a
[2:05:40 PM] Caroline Barnes: @greg - taking a look
[2:06:30 PM] Thomas Lee: @Greg same issue here. hate the fact that it just unsubscribes everyone unintentionally
[2:06:42 PM] Greg Harmelink: I really like the idea of communication preferences, but I don't like how they are executed in BBIS.. I don't like how you can easily unsubscribe from things  .. @Thomas.. exactly
[2:06:58 PM] Melanie Sumner: We have a global opt out but we have individual opt outs too
[2:07:08 PM] Melanie Sumner: one each for mail, phone and email
[2:07:12 PM] Caroline Barnes: @greg - hm.  well, what I can do is share the suggestion in my follow up email and encourage the entire group to check it out and add votes.  that may help us get some more momentum on the suggestion.
[2:08:12 PM] Greg Harmelink: @all We always have the Global Opt Out..because we have to, but other than that, we usually just use one or more relevant solicit codes for a specific communication
[2:08:14 PM] Caroline Barnes: @greg - I think especially right now as we get closer to 4.0, the "Not Planned" status just means that it's not coming in this next release - it's definitely not a "this won't ever happen" type of thing
[2:08:22 PM] Melanie Sumner: I think I'm most uncomfortable with the fact that you can reverse a global opt out by deleting the communications preference in CRM
[2:08:51 PM] Thomas Lee: @caroline as it is, you have to basically have 2 different communication preference forms: 1 for opt-ins and 1 for opt-outs. However, even in that scenario if a user hits the page and doesn't select anything it will default to opt-out
[2:08:52 PM] Melanie Sumner: I feel like if I was the one who had requested a global opt out, it shouldn't be so easy to reverse - like I should have to request to opt back in
[2:10:54 PM] Caroline Barnes: @thomas @melanie - hm - i wonder if we can flesh out that suggestion by having you guys add your votes and comments?
[2:11:22 PM] Melanie Sumner: sure Caroline
 [2:12:05 PM] Caroline Barnes: ok cool.  I can also have some of our BBIS guys take a look at this to see if they have any ideas for workarounds/alternatives
[2:12:40 PM] Daniel Johnson: @Everybody, Hi!  Daniel Johnson, University of Georgia Advancement Services, web developer
[2:13:25 PM] Greg Harmelink: @all I have noticed, that once a user goes to a Communication Preferences page, the most likely outcome is for the user to globally opt out. Is that what you experience?
[2:15:15 PM] Melanie Sumner: well, you can change the text on how the global opt-out is worded
[2:15:17 PM] Thomas Lee: @Greg that is correct. we have opt-in subscriptions and opt-outs for our solicit codes all on the same page. when users hit the page the 1st time, all of the opt-ins are unchecked. when they check opt-outs and click save, the system thinks they are unsubscribing from the opt-ins even though they didn't touch anything.
[2:15:29 PM] Melanie Sumner: we don't have them all checked by default though
[2:16:43 PM] Greg Harmelink: @Melanie .. perhaps we just haven't found the magic text that discourages users from opting out yet
[2:17:17 PM] Melanie Sumner: well technically
[2:17:22 PM] Melanie Sumner: especially if it's in an email
[2:17:35 PM] Melanie Sumner: a user should be able to click unsubscribe and just be unsubscribed
[2:18:04 PM] Melanie Sumner: and by technically I mean from a UX perspective
[2:18:37 PM] Melanie Sumner: I mean when I click unsubscribe from an email and they have all sorts of "tell me what your email is" or "update your subscription preferences" I just will click spam because it irritates me so much
[2:18:58 PM] Melanie Sumner: however if it's a communications preferences form that is a link from your profile or something, that's different
[2:21:56 PM] Greg Harmelink: @Thomas/@Melanie ..thanks for the votes
[2:22:26 PM] Melanie Sumner: @Greg you could try moving the global opt out to the bottom of the page
[2:22:33 PM] Melanie Sumner: I know it is in there by default at the top
[2:22:37 PM] Melanie Sumner: but you can re-arrange the elements
[2:23:21 PM] Greg Harmelink: @Melanie...that's where we started ...then we moved it to a second tab thinking that would help...but it did not
[2:23:27 PM] Issac S: There are 9 different element types that could be included in Comm Prefs forms.   are there certain comm pref elements causing more confusion than others?
[2:24:52 PM] Melanie Sumner: Greg- what about re-naming that particular global opt out to be specific to the unit ?
[2:25:15 PM] Melanie Sumner: that way the user understands that they're just opting out of that unit's specific element (whatever it was that had the unsubscribe option)
[2:25:56 PM] Greg Harmelink: @Melanie - we don't want to do that, because the global opt out actually opts out of all units
[2:26:29 PM] Melanie Sumner:  right but you can edit it in CRM currently - and does it feed automatically or get pulled in by batches?
[2:26:40 PM] Melanie Sumner: it's definitely a workaround
[2:26:49 PM] Melanie Sumner: instead of a permanent solution
[2:28:56 PM] Greg Harmelink: @Melanie - automatically. / Issac ... we stopped using General Correspondence  on BBIS pages to keep people from accidentally opting out of communications
[2:29:58 PM] Melanie Sumner: @greg I'm curious as to why it auto selects that option- I'm in BBIS at the moment playing with a comms form to try to find why
[2:31:06 PM] Greg Harmelink: @Melanie - From my research ..an non-check and save is just stored as an explicit "no" for that item.
[2:32:00 PM] Melanie Sumner: oh that is interesting.
[2:32:36 PM] Issac S: @greg, so it sonds like the root of the problem is that inclusoin of an unselected preference type in the update transaction results in an explicit no for unchecked options, which should just be ignored?
[2:33:05 PM] Greg Harmelink: @Issac - correct..and it keeps us from using this option
[2:33:16 PM] Thomas Lee: @Greg that is what I am seeing as well
[2:33:46 PM] Melanie Sumner: @greg I added a comment on your suggestion thread
[2:33:54 PM] Issac S: ok, i see
[2:34:32 PM] Melanie Sumner: I think if you have nothing selected but accidentally press save, it should be treated more like "cancel" instead of "Save"
[2:35:48 PM] Issac S: that makes a lot of sense to me, but I didn't come away with that on my initial review of the linked suggestion.  I'd like to look into that point further
[2:36:15 PM] Issac S: thanks for clarifying!
[2:36:35 PM] Greg Harmelink: @Melanie.. exactly. And..lets say they really want to globally opt out..they do, but later decide to remove the global opt out... all of the unsubscribes for the General Correspondence would still exist
[2:37:25 PM] Melanie Sumner: so you're saying, to uncheck the "global opt out" if you log in and it is checked, does not reverse the global opt out
[2:37:35 PM] Melanie Sumner: and there is no separate opt in global option
[2:37:43 PM] Melanie Sumner: that would provide that action
[2:38:39 PM] Greg Harmelink: @Melanie - it would revese the opt-out.. but it would not revert all of the individual "opt outs" that may have been recorded inadvertently
[2:39:24 PM] Melanie Sumner: this definitely sounds like incomplete code then
[2:40:33 PM] Caroline Barnes: @greg - did you ever submit this as a support case/bug, or did you go right to the suggestion?
[2:41:12 PM] Caroline Barnes: @greg @melanie - if we can elaborate on the issue to products we may be able to present this as a bug rather than a suggestion
[2:41:38 PM] Caroline Barnes: @greg @melanie - it may be that they didn't get the full scope of the issue from the suggestion before
[2:41:38 PM] Greg Harmelink: @Caroline - this happened before go live, so I have just been dealing with our conversion crew from BB.. I will need to check
[2:43:14 PM] Caroline Barnes: @greg - no worries - I think let's just go ahead and submit it as a bug/incomplete code and see if we can get any traction.
[2:44:07 PM] Greg Harmelink: @Caroline - ok
[2:45:30 PM] Caroline Barnes: @greg - i'll keep tabs on the case too, and issac will look in to it as well.
[2:45:37 PM] Caroline Barnes: we'll see what we can do.
[2:46:43 PM] Melanie Sumner: there are definitely workarounds for nothing being selected initially then a save click
[2:47:00 PM] Melanie Sumner: but not sure there is one if the consituent goes in and unchecks the global opt out then save
[2:47:16 PM] Melanie Sumner: (thinking out loud on that)
[2:47:51 PM] Melanie Sumner: maybe the addition of an email address with text for something like "accidentally opt out? Let us know so we can opt you in"
[2:48:12 PM] Greg Harmelink: @Caroline.. I did submit a ticket way back when: #11590105
[2:48:16 PM] Melanie Sumner: because then someone could manually update that constituent's communications preferences options in CRM (by deleting them all)
[2:50:23 PM] Caroline Barnes: @greg - checking it out :)
[2:53:00 PM] Caroline Barnes: @greg - ok - I'll have to defer to @issac on this, since he's our BBIS expert.  We'll review the case and get back to you guys with our best next steps.
[2:53:49 PM] Greg Harmelink: @Caroline thanks
[2:56:00 PM] Caroline Barnes: @all - any other questions/topics you want to cover today?  we have about 5 minutes left in the hour
[2:56:47 PM] Melanie Sumner: I think I'm good here- these chats are useful! Thank you for reminding us about upvoting other ideas on the forums
[2:57:19 PM] Greg Harmelink: I'm good
[2:58:15 PM] Caroline Barnes: @melanie - absolutely!  the chats are a good opportunity to connect with each other and work as a team to get things done :)
[2:58:59 PM] Caroline Barnes: ok everyone!  well, I hope you guys have a great 4th of July weekend, and we'll chat next week!  Our topic is Email Services
[2:59:11 PM] Daniel Johnson: @Caroline - Thanks!
[2:59:35 PM] Issac S: thanks all, happy 4th weekend and happy Canada day!
[3:00:01 PM] Daniel Johnson: Bye, all!

