[11/06/2014 1:59:49 PM] Barbara Laane: Hi this is Barb Laane, Technology Programs Manager at Feeding America
[11/06/2014 2:00:18 PM] Caroline Barnes: Hi everyone!  It's 2pm, so let's go ahead and get rolling!
[11/06/2014 2:00:25 PM] Caroline Barnes: Today we're discussing prospect research in CRM.
[11/06/2014 2:00:27 PM | Removed 2:02:38 PM] Brian Crane: This message has been removed.
[11/06/2014 2:00:41 PM] Caroline Barnes: Let's start though by having everyone share your name, organization and role with the group, so we know who's here :)
[11/06/2014 2:01:03 PM] Kelly Dvorak: Kelly Dvorak - The Salvation Army Eastern Territory, Project Manager
[11/06/2014 2:01:35 PM] Tanya Crowe: Tanya Crowe, Univ of Georgia, Application Programmer
[11/06/2014 2:01:53 PM] Brian Crane: @all good afternoon!
[11/06/2014 2:01:56 PM] Thomas Lee: Thomas Lee, The Ohio State University, Business Systems Analyst
[11/06/2014 2:02:38 PM] Caroline Barnes: @thomas @tanya - hey there :)
[11/06/2014 2:02:41 PM] Nancy Roe LaDuke Green: Nancy Green JA USA
[11/06/2014 2:02:52 PM] Caroline Barnes: i have a couple of people having trouble connecting, so bear with me one minute!
[11/06/2014 2:03:34 PM] Pamela Thompson-Cook: Pam Thompson-Cook, The OSU, Business Analyst
[bookmark: _GoBack] [11/06/2014 2:04:48 PM] Brian Crane: Brian Crane - Feeding America, Business Systems Administrator
[11/06/2014 2:04:51 PM] Eileen Disken: @all- I am new to group, looking forward to Skype Chat group.
 [11/06/2014 2:05:07 PM] Caroline Barnes: hey everyone - so glad you're all here!
[11/06/2014 2:05:36 PM] Caroline Barnes: our one ground rule before we dig in on this topic is: if you're responding directly to another person, make sure to start with the @ symbol, and then their name, so we can follow who's responding to what
[11/06/2014 2:05:49 PM] Caroline Barnes: so if you're responding to a question I asked, just say @caroline first :)
[11/06/2014 2:05:59 PM] Caroline Barnes: ok - so prospect research!  who has a question to start us off?
[11/06/2014 2:06:10 PM] Kami Ward: Kami Ward - Associate Director, Information Systems, The Nature Conservancy
[11/06/2014 2:07:00 PM] Eileen Disken: Eileen Disken-Manager of Research and Data, The Salvation Army Eastern Territorial Headquarters
[11/06/2014 2:07:49 PM] Ivana Plesnivy: Ivana Plesnivy, Simon Fraser University
[11/06/2014 2:09:33 PM] Caroline Barnes: well, let's start with this: how do you guys use the prospect research functionality in CRM right now?  what does your workflow look like?  at what stage in the process do you do research on a prospect?
[11/06/2014 2:10:57 PM] Caroline Barnes: y'all there?  it's a big, quiet crowd today :)
[11/06/2014 2:11:00 PM] Eileen Disken: I start my research when it assigned to me from a fundraiser.
[11/06/2014 2:11:26 PM] Caroline Barnes: @eileen - do you personally handle all research requests?
[11/06/2014 2:12:11 PM] Kelly Dvorak: @all - in our project, research is initiated when a fundraiser has identified a constituent who may have the ability or affinity to make a gift.  There is generally some indication that a major gift is possible.
[11/06/2014 2:12:47 PM] Eileen Disken: @caroline-the basic entry and Wealth Point screening is done at the divisional level. Then, if additional research is need it will come be assigned to me, which is the third step in our workflow.
[11/06/2014 2:13:27 PM] Eileen Disken: @all-Worflow=Identification-Application-Assignment-Research-Completion
[11/06/2014 2:13:39 PM] Eileen Disken: *workflow
[11/06/2014 2:13:56 PM] Caroline Barnes: @eileen - gotcha!  thank you for sharing that.
[11/06/2014 2:15:11 PM] Caroline Barnes: @all - ok, so everyone here has a process in place for prospect research.  what problems do you have?  do you run in to roadblocks in the process?
[11/06/2014 2:16:46 PM] Eileen Disken: @all- I think the biggest road block can be trying to confirm the "right" information.
[11/06/2014 2:17:11 PM] Caroline Barnes: @eileen - interesting.  @all - do the rest of you experience that problem?  how do you handle it?
[11/06/2014 2:18:12 PM] Mike Cicerone: @Eileen: Can you clarify "right" information?
[11/06/2014 2:18:33 PM] Pamela Thompson-Cook: @Barbara/@Caroline - noticed that whenever I see Babara typing an entry, it doesn't display in our chat log??
[11/06/2014 2:19:24 PM] Caroline Barnes: @pam - I noticed too, but assumed that maybe @barb was starting to type and not actually sending anything?
[11/06/2014 2:19:27 PM] Eileen Disken: @Mike- sure. Making sure that those running Wealth Point are checking confirm on information that is a match with that donor. For instance, with a name like Michael A. Smilth, this could be a challenge.
[11/06/2014 2:19:59 PM] Mike Cicerone: @eileen: oh thanks
[11/06/2014 2:20:09 PM] Eileen Disken: @all- this is when research would be completed at the division and then re-identified for further research and submitted to me.
[11/06/2014 2:20:49 PM] Kelly Dvorak: Are there any best practices out there for confirming the 'right' information? or does anyone have any issues with the "auto confirm" feature?
[11/06/2014 2:22:57 PM] Caroline Barnes: @pam, @tanya @mike @nancy - how do you all confirm prospect information?  do you just trust the system, or does someone spot-check?
[11/06/2014 2:23:37 PM] Caroline Barnes: @eileen - so here's a sort of reverse of that question - how do you know when you need to check and confirm again?  is it just when the name is a common one?  do you have criteria for when to spot check?
[11/06/2014 2:24:20 PM] Tanya Crowe: @caroline - I'm afraid that I don't know.  I just found the Wealth Point info last week - what we have already on constituents.
[11/06/2014 2:24:38 PM] Caroline Barnes: @tanya - haha happy surprise!
[11/06/2014 2:24:54 PM] Eileen Disken: @Caroline-sometime the intial researcher knows the donor and knows it is/is not a match. And when someone isn't sure, the research will come to me and I will use different resources to confirm or reject with confidence.
[11/06/2014 2:26:40 PM] Tanya Crowe: @caroline - yes, it has been interesting to look at, although I was somewhat surprised that it didn't have any philanthropic gifts for myself -- so perhaps something didn't match (perhaps w/ my double last name).
[11/06/2014 2:28:19 PM] Caroline Barnes: @tanya - nothing like a personal database integrity check :) jeff, danielle, tammy and i found at BBCON that i'm actually still in your database as my maiden name!
[11/06/2014 2:28:36 PM] Tanya Crowe: @eileen - I think at UGA that we have folks to review and set the confidence level as well - but I'm not that familiar with the process.
[11/06/2014 2:28:42 PM] Tanya Crowe: @caroline - ah.
[11/06/2014 2:29:16 PM] Barbara Laane: @Caroline, I believe at the National Office, the Local Administrator decides based on if they want to Cultivate the person and that comes I believe from the Corporate Partnerships/Strategic gifts on who they want to approach.
[11/06/2014 2:29:17 PM] Pamela Thompson-Cook: @Caroline, I know OSU uses WealthPoint and I assume to get the scoop on identifying potential prospects for solicitation purposes
[11/06/2014 2:30:23 PM] Barbara Laane: @Caroline, our National Office uses WealthPoint as well and I know FBNN and SHH are also using it.
[11/06/2014 2:31:00 PM] Caroline Barnes: @pam - ok - so it sounds like you're not involved in that process?
[11/06/2014 2:31:07 PM] Barbara Laane: @caroline, if we have multiple people from different sites using Wealthpoint, do you know if there is any restrictions on the number of people that can do it at each site?
[11/06/2014 2:32:44 PM] Caroline Barnes: @barb - i don't, but I can find out! lemme reach out to some people real quick!
[11/06/2014 2:32:53 PM] Barbara Laane: @caroline, thanks.
[11/06/2014 2:33:08 PM] Pamela Thompson-Cook: @Caroline -- no, I'm not -- don't know if Stephanie Jewell here at OSU jas joined this community group but she is a heavy user of Wealth Point
[11/06/2014 2:34:08 PM] Caroline Barnes: @pam - cool!  we've got a couple more prospect-related chats coming up so feel free to invite her if you think she'd be interested :)
[11/06/2014 2:34:19 PM] Barbara Laane: @everyone, I was a bit delayed in getting my typing done as a call came in for me, so I was a bit delayed in hitting the send button.
[11/06/2014 2:34:39 PM] Kelly Dvorak: @all - is anyone having problem confirming constituents when a request includes multiple prospects?
[11/06/2014 2:34:56 PM] Caroline Barnes: @barb - glad you're in ok :)
[11/06/2014 2:35:12 PM] Pamela Thompson-Cook: @Caroline - i will let her know!
[11/06/2014 2:37:32 PM] Caroline Barnes: @all - ok, what else do you all have?  it seems like maybe you all have a good handle on prospect research.  are there other prospect areas that you'd like to discuss?
[11/06/2014 2:38:40 PM] Barbara Laane: @caroline, I don't have anything in particular on this topic.
[11/06/2014 2:38:49 PM] Caroline Barnes: @barb - in terms of restrictions for users, it sounds like there are no restrictions per site, but rather for the database as a whole, and that limit depends on your subscription
[11/06/2014 2:39:00 PM] Caroline Barnes: @barb - i can do some more research and get back to you on that.
[11/06/2014 2:39:22 PM] Barbara Laane: @caroline, thanks.  I appreciate your help.
[11/06/2014 2:40:37 PM] Caroline Barnes: @all - well, if you don't have any questions or problems we can call it a day - totally up to you.
[11/06/2014 2:41:02 PM] Eileen Disken: @all- I would like to know how other users know how to confirm and reject information with confidence.
[11/06/2014 2:42:43 PM] Caroline Barnes: @nancy @mike @kami - are you all familiar with the process at your organization for confirming information?  i think everyone else has said that they're not involved in that process at their organization
[11/06/2014 2:43:38 PM] Nancy Roe LaDuke Green: JA USA doesn't use Wealth Point so it is all done by FR independently
[11/06/2014 2:43:44 PM] Rebecca Fullmer: @eileen ... Becky Fullmer from OSU here. We will often compare wealth point results either with our own information (for instance, does the real estate address, either the real address or the mailing address for the owner, correspond with our internal address information on the donor) ... or, if that does not work, we will try to quickly validate using other research products like LexisNexis. The amount of time confirming external sources depends, on some extent, on whether it's a full profile or just a basic qualification profile.
[11/06/2014 2:44:58 PM] Eileen Disken: @Becky-Thank you and I agree on the time of confirmation, it can take minutes to hours depending on the type of request, donor, focus of research.
[11/06/2014 2:45:48 PM] Barbara Laane: @eileein,  I know our Local Administrator here at the National Office has been doing Prospect Resarching for quite a bit of time, and she does quite a bit of confirming with an independent research source as well and the name of the software is escaping me at the moment.
[11/06/2014 2:47:08 PM] Eileen Disken: @Barbara-Thank you. Yes, WP is a great tool to start the research process and to then decide if addtional prosepect research is needed.
[11/06/2014 2:51:31 PM] Kami Ward: @Caroline, I'm not super involved in the research process here, but we do have a centralized research group that takes on only the highest dollar prospects and does a lot of intense research (with other services/including subscription services) to validate/confirm the information. They have done this for a group of high dollar potential prospects (currently in ResearchPoint - we aren't live on CRM yet) and we are having to figure out some workarounds to get all that hand validation work moved into BBCRM, but the group is small enough we have some ideas in the works.  Other state chapters have opted into using ResearchPoint if they have the capacity and I believe also have some access to external sources to help with confirmations.  That's my best understanding of research at TNC - I was mostly "eyesdropping" today! :)
[11/06/2014 2:51:55 PM] Barbara Laane: @eileen, I just found the additional tool our person uses for additional verification.  She was using LexisNexus
[11/06/2014 2:53:10 PM] Caroline Barnes: @kami - thanks for sharing!  i like "eyesdropping" :D
[11/06/2014 2:53:15 PM] Eileen Disken: @Barbara-thank you. @Caroline-I use RP as well.
[11/06/2014 2:55:21 PM] Caroline Barnes: @all - any last minute questions, requests, problems?
[11/06/2014 2:56:01 PM] Barbara Laane: @caroline, I don't have anything at the moment.
[11/06/2014 2:57:38 PM] Eileen Disken: @all- Thank you.
[11/06/2014 2:58:21 PM] Caroline Barnes: @all - well thank you for being here today.  next week we won't be in chat - i'd like to invite you all to attend the final roadmap call with products before the 4.0 release.
[11/06/2014 2:58:23 PM] Barbara Laane: @all, thanks so much. It was good chatting.  Have a great rest of afternoon!  :)
[11/06/2014 2:58:52 PM] Caroline Barnes: @all - here's the registration information if you'd like to sign up and join next Thursday! http://event.on24.com/r.htm?e=846062&s=1&k=F039B951823057D1A9CCD802B1995E6C
[11/06/2014 2:59:14 PM] Caroline Barnes: The week after next, we'll be back in Skype and the Product Managers will be with us to answer your 4.0 questions!
[11/06/2014 2:59:40 PM] Pamela Thompson-Cook: @all - enjoy the rest of your day!
[11/06/2014 2:59:53 PM] Caroline Barnes: @pam - thanks!
