[12:59:41 PM] Barbara Laane: Hi this is Barb Laane, Technology Programs Manager, Feeding America.
[1:00:06 PM] Caroline Barnes: Hi everyone!  Welcome to our CRM Skype chat on Reporting!
[1:00:34 PM] Tracy Parizek: Have you started yet?  I don't see any messages.
[1:00:43 PM] Caroline Barnes: We'll start off as usual today with introductions - let's all share your name, organization, and role!
[1:01:06 PM] Evan Menkhus: Hi, Evan Menkhus, Software Developer at Junior Achievement USA
[1:01:18 PM] April Kulpa: April Kulpa, UConn, Programmer
[1:01:21 PM] Clare Cooley: I'm Clare Cooley, developer at University of Georgia
[1:01:46 PM] Ivana Plesnivy: Ivana Plesnivy, Simon Fraser University
[1:02:07 PM] Santha Kumar: Santha Kumar, Developer, Save the Children, CT
[1:02:13 PM] Murel Warren: Hi, Murel Warren at The Lutheran Church--Missouri Synod, IT Support
[1:02:19 PM] Tracy Parizek: Tracy Parizek, the University of Iowa Foundation
[1:02:33 PM] Caroline Barnes: I'm excited to see some new people here with us this week!  Thank you all for joining!
[1:02:57 PM] Caroline Barnes: While we wait a moment to see if anyone else is here, I'll just let you know we have one basic ground rule:
[1:03:17 PM] Caroline Barnes: If you're responding specifically to someone else, make sure to use the @ symbol so we can follow the conversation.
[1:03:31 PM] Caroline Barnes: So if you're responding to me, just say @Caroline first
[1:03:52 PM] Caroline Barnes: Ok!  Does anyone have a question that you'd like to start with today about reporting?
[1:04:16 PM] Brian Crane: Hello?
[1:04:41 PM] Ivana Plesnivy: I'd like to know if most organizations write queries against their production environment or their reporting environment
[1:04:45 PM] Caroline Barnes: @Brian - hi!  Are you able to see the group conversation?
[1:05:16 PM] Evan Menkhus: @Ivana We write all of our reports to read from our production environment (except during development)
[1:06:32 PM] Murel Warren: @Ivana - Production environment.
[1:06:48 PM] Brian Crane: @Caroline - Yes, I just had a minor issue but I'm set now
[1:06:54 PM] Clare Cooley: @Ivana -Are you talking about SQL Server ReportServer?
[1:07:00 PM] Caroline Barnes: @brian - great!
[1:08:02 PM] April Kulpa: @Ivana:  We write most of our reports off of custom marts.  We’ve also exposed the marts as query nodes and hid most CRM query nodes.  Everything is pretty quick.
[1:08:02 PM] Tracy Parizek: @Ivana our report are written either from production or the data warehouse
[1:08:44 PM] Ivana Plesnivy: I'd also like to know if people are using Report Builder and what other tools
[1:09:22 PM] Barbara Laane: @Caroline.  When we are doing new queries, we first do them in a development envirornment (in most instances) and then do them again in production.
[1:09:48 PM] April Kulpa: @Ivana:  ReportBuilder 3.0 and ReportServer
[1:10:10 PM] Evan Menkhus: @Ivana When I develop a report I use Visual Studio 2008 for the report (RDL) development and Visual Studio 2010/2012 and SQL Server Management Studio for the required specs and stored procedures.
[1:10:32 PM] April Kulpa: @Ivana:  We don’t expose ReportServer to the end users.  We create a page with tasks.
[1:10:56 PM] Barbara Laane: @Ivana, we are using pretty much query tools for now.  And any custom reports, we have our SDK developer write them with Visual Studio and then accessing procedures that are writtne in SQL.
 [1:11:53 PM] Clare Cooley: @Ivana - I've used ReportBuilder3.0 and 'SQL Server Business Intelligence Studio' which is really just Visual Studio 2008, I think...
[1:12:48 PM] Ivana Plesnivy: Does enyone else in your shop write reports other than developers - such as BAs or end users?
[1:13:34 PM] Clare Cooley: @Ivana - And like Evan, I use Visual Studio 2010 and SSMS to develop the underlying SQL query.
 [1:14:28 PM] Evan Menkhus: @Ivana at Junior Achievement, we allow our end users to create reports using the built in report building tools. This is really reserved for those who have a technical background though. Otherwise, we develop reports through a development team.
[1:14:43 PM] April Kulpa: Are folks writing reports with links to CRM?  Requires a page and recreating all parameters.  Is it worth it?  Seems like you need to maintain parameters in two places (RDL and spec)?
[1:15:12 PM] Evan Menkhus: @April Are you talking about being able to click on a constituents name to see their constituent record in CRM?
[1:15:16 PM] Clare Cooley: @Ivana - No, only developers. There are a few end users that use the Query tool.
[1:15:30 PM] April Kulpa: @Evan:   Yes.
[1:15:54 PM] Evan Menkhus: @April We use that for nearly all of our reports. The work required to establish the functionality is well worth it to make for a better user experience.
[1:16:35 PM] Barbara Laane: @Ivana, no we aren't writing reports with any links to CRM.
[1:16:53 PM] Lyn Britt: @April - What CRM version are you using (whereby you are using custom marts)?
[1:17:40 PM] De-Stepp: Sorry I'm late - @several of you: We write reports that rely on immediate data (like our receipts) against the production environment, reports that can come from static data against the data warehouse.
[1:17:45 PM] April Kulpa: Are folks writing reports with links to CRM?  Requires a page and recreating all parameters.  Is it worth it?  Seems like you need to maintain parameters in two places (RDL and spec)?
[1:17:48 PM] Murel Warren: @Ivana - Besides our developers writing reports we have an administrator create standardized queries used for timely output based on other queries.
[1:18:06 PM] April Kulpa: @Lyn:  We are on 2.94, but we wrote our own marts.
[1:18:39 PM] Lyn Britt: @April - Thanks!
[1:18:47 PM] April Kulpa: @Evan:  Good to hear.  It was a big selling point for us.  Just a little surprised on the amount of upfront work. (recreating parameters – especially with datasets.)
[1:19:04 PM] De-Stepp: @April - we have started to use links to CRM records. Takes a little more effort but a big plus for end users
[1:19:18 PM] Evan Menkhus: @April As far as recreating all parameters, we will essentially do it for constituents and financial transactions, with that in mind the only parameters we need to have are generally a constituent's ID and a revenue transaction ID. We try not to get more complex than that.
[1:19:50 PM] Clare Cooley: @April - Are your mart tables on the same database?
[1:20:39 PM] April Kulpa: @Clare:  We build them and make a copy for our CRM server
[1:22:30 PM] Caroline Barnes: Whew!  What other questions does anyone have?  Are there any specific areas that you're struggling with?
[1:23:34 PM] April Kulpa: Has anyone made the report server config change to remove report headers on excel exports?
[1:24:15 PM] Clare Cooley: Does anyone have general criteria they use for determining when it is more appropriate to write a report as opposed to using the query tool in CRM?
[1:25:05 PM] Ivana Plesnivy: @April - what does Excel use for headers when you do make that config change?
[1:25:54 PM] April Kulpa: @Ivana:  It hard codes a row that is frozen.  Frustrating :)  See http://social.msdn.microsoft.com/Forums/sqlserver/en-US/4f5b0154-b5b4-4789-8ac9-06fb53370d85/how-to-edit-rsreportserverconfig-to-configure-simplepageheaders?forum=sqlreportingservices
[1:25:57 PM] Murel Warren: @Clare - depends on how complicated and standardization of the filtering required.
[1:26:35 PM] De-Stepp: @Clare - reports are written as opposed to query tool for anything that will become a recurring need and used by more than a couple of users. Its easier to control the output and maintain one version of the truth that way.
[1:26:42 PM] Barbara Laane: @Clare, I would think it would be how often the process is run and if the same parameters can be used each time.  So if the process needs to be run on a regular basis with the same type of criteria, then I would think that would be sufficient to make it into a report.
[1:29:12 PM] Lyn Britt: Does anyone have a flashy/killer report they are proud of?  If so, what is it?
[1:30:24 PM] April Kulpa: @Ivana:  Oops - read too fast.  Clarification:  OOB it freezes the row.  The config change is supposed to fix it.
[1:31:42 PM] De-Stepp: @Lynn - Not flashy but the best reports we have are a report for accounting revenue, a report for fundraising revneue and a reconciliation report that sits between them and shows the differences. Has solved a lot of monthly confusion over whose numbers are correct - they both are!
[1:32:22 PM] De-Stepp: Also wrote our receipt process into a SQL report so that we wouldn't have to use Word Merge (which is the worst programmming language ever written)
[1:33:07 PM] Caroline Barnes: @De-Stepp - that sounds so neat - would you be willing to share those reports with the group, maybe just some samples of how they look?
[1:33:56 PM] Barbara Laane: @De-Stepp, I would love to see your reports for Accounting and Fundraising revenue.  I believe we may be able to use them in our organization as well.
[1:34:34 PM] Mike Cicerone: @de-stepp: writing the receipt report instead of using wrod merge sounds interesting. can you show that background queries as well as reports?
[1:37:07 PM] Tracy Parizek: @de-stepp I am interested to see the receipt report and background queries as well
[1:37:55 PM] Clare Cooley: @De-Stepp - Same here
[1:38:59 PM] Caroline Barnes: I know that in the Developer Network we have people sharing some custom specs that they write - would that be something that we might want to consider sharing in the CRM community for things like reports?
[1:39:40 PM] Barbara Laane: @Caroline, yes, I'd love a place where we could get to all of this information.
[1:39:43 PM] Caroline Barnes: We've also set up something like that for BBIS in our community already
[1:40:03 PM] Caroline Barnes: @barb - cool!  would you be willing to share reports you guys have written as well?
[1:41:26 PM] De-Stepp: Uh oh - what did I get myself into!? :) - I'm happy to share what we've got. They can be a little complex because we have six foundations that get wrapped into single reports. Let me know where to load them for sharing
[1:42:12 PM] Barbara Laane: @Caroline, yes. Almost all of our reports that have been written are using Visual Studio and SQL.  I'd need to talk with our developer here, and see if she can provide the backend info, and I could show the front end of how it looks to the user.
[1:42:29 PM] Caroline Barnes: @de-stepp - we'll get something set up for you to share these - it sounds like you're going to have a lot of big fans!
[1:42:44 PM] Caroline Barnes: @barb - that sounds great.  I'll see what we can set up to make this happen.
[1:43:02 PM] Caroline Barnes: Would the rest of you be interested/willing to participate in a code-sharing type of thing for reports?
[1:44:00 PM] Evan Menkhus: @Caroline Definitely
[1:44:41 PM] Murel Warren: It would be a nice resource.
[1:45:25 PM] Lyn Britt: @Caroline - how would that work? Would it be prompted by someone asking, "Who has done XYZ before?" and then we respond with sharing possible code? (Just trying to understand the logistics.)
[1:46:05 PM] Evan Menkhus: @Caroline Obviously off topic but do you have these skype sessions for BBIS specific topics as well?
[1:46:33 PM] Caroline Barnes: @lyn - I'm not sure right off.  I wonder if maybe we could start by having everyone in this group pick one of their reports that they've written...give a little summary of what it does, an example of the final result, and the backend information so others could use it if interested.
[1:47:39 PM] Caroline Barnes: @lyn that might be a way to kick things off and give you all something to start looking at and we could build from there.  does anyone else have thoughts/suggestions on that?
[1:48:12 PM] Caroline Barnes: @evan - not at this time, but I'm not opposed to initiating that.  I will talk to our BBIS guys and see if we can get something similar started and get back to you on that!
[1:49:34 PM] Barbara Laane: @Caroline, having a BBIS session would be great because we are learning more about it as we are supporting our North Texas Food Bank, so that topic would be really timely.
[1:50:40 PM] Caroline Barnes: @barb and @evan - right now we have a BBIS skype chat for this group scheduled for June 4th, but maybe we really should consider having a completely separate group to do weekly BBIS chats - it's obviously not something that we'll be able to really cover in a one-hour chat :)
[1:51:45 PM] Evan Menkhus: @Caroline Fantastic. I will definitely be in attendence for that discussion. I do think the discussion could go anywhere so maybe some weekly discussions would be useful as well.
[1:51:58 PM] Santha Kumar: Does anyone know of a good tutorial or documentation available explaining the parameters for a report that involves both SSRS and CRM parameters?
[1:51:59 PM] Barbara Laane: @Caroline, a June 4th session would be great.  I'll be there for this session.
[1:52:27 PM] Evan Menkhus: @Santha I have used one from Blackbaud in the past. Let me see if I can dig up a link for you.
[1:52:43 PM] Caroline Barnes: @evan - I am completely on board with that.  We've been starting to have more discussions recently about building out our BBIS community in general, so this is perfect timing (sorry everyone for the change in topic!!)
[1:52:55 PM] Santha Kumar: Thanks Evan!
[1:53:02 PM] Ivana Plesnivy: @Caroline - looking forward to the BBIS session
[1:53:40 PM] De-Stepp: @Caroline - I'm in favor of a separate BBIS group
[1:54:30 PM] Caroline Barnes: @everyone - great - glad BBIS came up then!  to tie this all together, we actually recently created a board in our community for BBIS code sharing that you may be interested in:
[1:54:45 PM] Caroline Barnes: http://community.convio.com/t5/BBIS-Script-Exchange/bd-p/BBIS_CodeRepository
[1:55:35 PM] Barbara Laane: @Caroline,  thanks so much.
[bookmark: _GoBack][1:55:51 PM] Evan Menkhus: @Santha Here is a really good resource I've used to really understand how to build a report from start to finish. It touches on all the important pieces (parameters as well). https://www.blackbaud.com/files/support/guides/infinitydevguide/infsdk-developer-help.htm#../Subsystems/infrep-developer-help/Content/InfinityReports/WelcomeReportingCaseStudy.htm
[1:56:27 PM] Evan Menkhus: @Santha To be specific, this is for SDK development of reports not for building reports within BCRM.
[1:56:58 PM] De-Stepp: Our DBA set up synonym database for our report developers to use that mirror the production and warehouse environments. This was done before we ever started using the SDK and the Blackbaud method of prefixing store procedures etc with USR_. Has anyone experienced any issues with adding custom code to the production or warehouse databases? I'm debating whether we need to keep these synonyms. They work well and provide an extra layer - leaving CRM as a strictly Blackbaud database - but they require a little extra maintenance and space.
[1:58:30 PM] Evan Menkhus: @De-Stepp We have been adding TONS of custom functionality/reports to our production database (obviously after going through development environments, staging environments etc.) with no ill-effect.
[1:59:10 PM] Santha Kumar: @Evan Yes, it is for report development using SDK. I will takle a look at the link. Thanks!
[1:59:39 PM] Barbara Laane: @Caroline, I need to leave this meeting for another call.
[1:59:49 PM] De-Stepp: @evan - thanks for the reassurance. Our method carried over from our RE days and we stuck with it for now. Probably an over abundance of caution.
[2:00:47 PM] Evan Menkhus: @De-Stepp Just make sure to rely heavily on development and staging databases and environments before you go into Production. With that in mind we have had a great experience doing it the way we have been.
[2:00:58 PM] Caroline Barnes: @barb - thanks for being here and for your feedback!!
[2:01:47 PM] De-Stepp: @evan - yep, we do have a development/staging environment with the same synonym setup - crazy careful here in the healthcare world.
[2:02:41 PM] Caroline Barnes: Well, on that note - this was an awesome discussion everyone!  Thank you all for coming and sharing with the group.  Thank you to all the people who joined for the first time especially!
[2:03:02 PM] Caroline Barnes: I'll be following up as always with a summary of the chat, the full transcript, and the action items that we discussed today.
[2:03:09 PM] Caroline Barnes: Have a wonderful afternoon everyone!
[2:03:47 PM] Clare Cooley: Thanks
[2:03:49 PM] Evan Menkhus: @Caroline Thanks! Bye everyone.
[2:03:58 PM] Murel Warren: (sun)
[2:04:38 PM] Caroline Barnes: :)
