Hi everyone!
[01/08/2015 2:00:17 PM] Caroline Barnes: It's 2pm, so let's go ahead and get started!
[01/08/2015 2:00:47 PM] Caroline Barnes: Today, we'll be talking about how you manage individual, household, and group records in BBCRM.  There are a lot of different ways to do this, so it should be an interesting conversation :)
[01/08/2015 2:01:00 PM] Caroline Barnes: To start off, let's have everyone here today share your name, organization and role with the group:
[01/08/2015 2:02:12 PM] Caroline Barnes: anyone able to see me?
[01/08/2015 2:02:20 PM] Ashley Davis: Ashley Davis, University of Georgia, Records Manager
[01/08/2015 2:02:49 PM] Rebecca Fullmer: Becky Fullmer, The Ohio State University
[01/08/2015 2:03:12 PM] Olivia Engesser: Olivia Engesser, University of Georgia, Report and Query Writer
[01/08/2015 2:03:18 PM] Samuel Lufi: Sam Lufi, Manager of Prospect Research
[01/08/2015 2:03:32 PM] Caroline Barnes: Hi everyone :)
[01/08/2015 2:03:34 PM] Samuel Lufi: (American Bible Society)
[01/08/2015 2:03:42 PM] Caroline Barnes: @sam - thanks!
[01/08/2015 2:03:50 PM] Caroline Barnes: Ok everyone!
[01/08/2015 2:04:14 PM] Blair Edreira: Blair Edreira, The Salvation Army Eastern Territory, Database Manager
[01/08/2015 2:04:40 PM] Caroline Barnes: Our only ground rule is: if you're responding directly to someone else's question or comment, make sure to identify your response by using the @ symbol with their name first.  so if you're responding to me, say @caroline first.  that way we can all keep track of who's responding to what
[01/08/2015 2:04:58 PM] Caroline Barnes: Other than that - does anyone have any specific questions you'd like to start off with today?
 [01/08/2015 2:07:35 PM] Caroline Barnes: or if there aren't any questions: does everyone use households?  or do you only handle individual records?
[01/08/2015 2:07:38 PM] Tanya Crowe: joining late - Tanya Crowe, Univ of Georgia, application programmer
[01/08/2015 2:08:02 PM] Blair Edreira: I have one. When we add households we only use them for joint planned gifts and in mailings. We do not apply revenue to them (only to the indivuduals who are memebr of the household). We are wondering in what other way can a household be used for revenue?
[01/08/2015 2:09:10 PM] Mary Ann Wrana: .
[01/08/2015 2:09:11 PM] Blair Edreira: @Caroline
[01/08/2015 2:09:13 PM] Blair Edreira: sorry
[01/08/2015 2:09:45 PM] Caroline Barnes: @blair - haha it's ok!  takes a bit to get used to.  but presumably that was directed at the whole group :)
[01/08/2015 2:10:02 PM] Cindy Bond: Cindy Bond, UGA Training & Consulting - sorry to join late (lost internet connection at most inopportune time)
[01/08/2015 2:10:20 PM] Caroline Barnes: @cindy - hi!
[01/08/2015 2:10:41 PM] Caroline Barnes: ok everyone - do you all put revenue on household records?  or stick with individuals?
[01/08/2015 2:11:15 PM] Cindy Bond: @everyone - UGA does not put revenue on household records, just on the constituent's records
[01/08/2015 2:11:24 PM] Samuel Lufi: @we use household records, we have a business rule that revenue should not be applied to them (like Blair) but that isn't always perfectly followed - which is a bit annoying
[01/08/2015 2:11:40 PM] Mary Ann Wrana: Hi Caroline. Can you add me to the group? I don't seem to be able to take part in the conversation.
[01/08/2015 2:12:02 PM] Cindy Bond: @Sam - since you are using household records - does the Correspondence module truly
[01/08/2015 2:12:12 PM] Cindy Bond: send to one address per household?
[01/08/2015 2:12:15 PM] Cindy Bond: postal mail
[01/08/2015 2:15:09 PM] Caroline Barnes: @blair - when you said you were wondering in what other ways a household can be used for revenue - are you looking for people who put revenue on household records as a regular business practice, or something else?
[01/08/2015 2:15:54 PM] Caroline Barnes: @cindy @sam - since you don't use the households for revenue (or try not to!) what tasks do you use them for?
[01/08/2015 2:16:06 PM] Caroline Barnes: @cindy @sam - or is it just for tracking the relationships?
[01/08/2015 2:16:08 PM] Ivana Plesnivy: .
 [01/08/2015 2:16:45 PM] Mary Ann Wrana: Thanks Caroline.
[01/08/2015 2:16:56 PM] Caroline Barnes: @mary ann - welcome :)
[01/08/2015 2:17:33 PM] Samuel Lufi: @cindy - I believe that it does. That isn't my area of expertise, however.
[01/08/2015 2:17:33 PM] Cindy Bond: @Caroline - our only need in using household would be to combine household postal mailings, which Marketing Efforts and Events does perfectly, but we can't get the Correspondence module to accurately combine 2 spouse records with same address for a postal mailing.
[01/08/2015 2:18:18 PM] Samuel Lufi: @caroline - it is for tracking relationships (for major gifts and planned gifts mostly)
[01/08/2015 2:18:36 PM] Caroline Barnes: @cindy - interesting.  so you may have both spouses in your selections, but even when you choose to only mail to one per household, both get included?
[01/08/2015 2:18:39 PM] Blair Edreira: @Caroline We just want to know if there is anything else we can do with households. Or get an idea of what other organizations are doing with them.
[01/08/2015 2:19:02 PM] Ashley Davis: @Sam-do you have more than just spouses in your households?
[01/08/2015 2:19:16 PM] Cindy Bond: @Caroline - i believe if we had this option "Send to one person per household" it would work ;)
[01/08/2015 2:19:22 PM] Caroline Barnes: @cindy - ooh - does that function even exist?
[01/08/2015 2:19:27 PM] Caroline Barnes: @cindy - haha you beat me to it!
[01/08/2015 2:20:00 PM] Caroline Barnes: @cindy - that would be a good one for ideabank.  it does seem like it would be nice to have all the mailing types with consistent functionality
[01/08/2015 2:20:13 PM] Cindy Bond: @Caroline - sadly, no that option currently does not exist in Correspondence (but it lives in Events and we can combine households in Efforts)
[01/08/2015 2:21:47 PM] Caroline Barnes: @cindy - i feel like i've seen other organizations just use marketing efforts for any correspondence they have to do, so they can take advantage of that functionality
[01/08/2015 2:22:03 PM] Cindy Bond: @Caroline - booo ;)
[01/08/2015 2:22:32 PM] Caroline Barnes: @cindy - i know.  really, put it in IdeaBank.  Our product managers are all over that stuff.  They really work hard to keep on top of everything that comes in.
[01/08/2015 2:22:39 PM] Cindy Bond: that's causing unnecessary clutter in marketing efforts that really aren't marketing efforts
[01/08/2015 2:22:39 PM] Ashley Davis: @caroline-one of the issues with not being able to use that function in the correspondence module is we cannot utilize mail preferences to specific addresses for certain mailings. That only lives in correspondence
[01/08/2015 2:23:09 PM] Caroline Barnes: @cindy - I can share the suggestion via my follow up and ask people to add votes too
[01/08/2015 2:23:57 PM] Caroline Barnes: @cindy - i understand.  not sure what the story is there.  i can talk to our product managers to get some thoughts though - if there's any reasoning behind it, other workarounds, hope for the future, etc.
[01/08/2015 2:23:59 PM] Samuel Lufi: @Ashley - yes, but rarely. Some examples I can think of: older parents now living with a daughter or son, multiple older siblings living at the same address
[01/08/2015 2:24:06 PM] Cindy Bond: @Caroline - please do, thank you, and I will vote for it as will my UGA colleagues!
[01/08/2015 2:24:52 PM] Mary Ann Wrana: @Caroline and Cindy. I'd vote for that idea
[01/08/2015 2:24:55 PM] Caroline Barnes: @ashley - not sure i'm following.  mail preferences only lives in the "manage correspondence" area, or does not?  pretty sure there's no address processing there.
[01/08/2015 2:25:01 PM] Caroline Barnes: @mary ann - we'll share it around asap :)
[01/08/2015 2:25:36 PM] Cindy Bond: @Mary Ann - your vote will be greatly appreciated!
[01/08/2015 2:26:13 PM] Cindy Bond: @all - this is a big issue for UGA, getting Correspondence to 'send to one per household' would be a great problem fixer for us.
[01/08/2015 2:26:32 PM] Mary Ann Wrana: @Cindy - we use Events / Marketing Efforts mostly but there are a few people doing correspondence so its a good idea.
[01/08/2015 2:26:52 PM] Samuel Lufi: @cindy - so you guys use marketing efforst just for fundraising, and owuld like to use correspondence for other types of newsletters and updates?
[01/08/2015 2:27:12 PM] Mary Ann Wrana: @ Cindy Yes.
[01/08/2015 2:28:13 PM] Cindy Bond: @Mary Ann - yes, a lot of our folks want a simple mailing list for basic correspondence, do not need to push through DME and shouldn't have to create specific Export processes to handle what we think basic correspondence by name should cover
[01/08/2015 2:28:58 PM] Cindy Bond: @Sam - yes
[01/08/2015 2:29:23 PM] Mary Ann Wrana: @all We have some issues around users setting up households. I find the copy all function can be problematic and I was wondering if anyone else would like the default to be that 'copy to household' members wasn't selected?
[bookmark: _GoBack] [01/08/2015 2:29:47 PM] Mary Ann Wrana: @Cindy sorry, what's DME
[01/08/2015 2:30:01 PM] Cindy Bond: @Mary Ann - sorry - DME=direct marketing efforts ;)
[01/08/2015 2:30:34 PM] Ashley Davis: @ MaryAnn I would definitely like to see the copy to household default removed from phone & email
[01/08/2015 2:30:38 PM] Samuel Lufi: @Mary Ann - for us the problem is different - sometimes we get households created with no contact information at all
[01/08/2015 2:30:57 PM] Mary Ann Wrana: @Cindy - ahh DME (thanks), yes, it would be way easier if we had a simple correspondence area for newsletter
[01/08/2015 2:31:29 PM] Mary Ann Wrana: @Ashley - if I'll add to idea bank - please vote for this!
[01/08/2015 2:31:46 PM] Ashley Davis: @Mary Ann - absolutely!
[01/08/2015 2:32:58 PM] Caroline Barnes: @ashley @mary ann - you can also post the links to IdeaBank suggestions here any time and ask the group to vote for them.  I can share them in my follow up too if you send them my way
[01/08/2015 2:33:11 PM] Mary Ann Wrana: @all I got in late so hopefully we've not covered this but I was wondering how people use Groups? We use mostly to track membership but does anyone use Groups for revenue?
[01/08/2015 2:33:29 PM] Mary Ann Wrana: @Caroline - Thanks, will do!
[01/08/2015 2:33:42 PM] Kami Ward: Kami Ward, Associate Director Information Systems
[01/08/2015 2:34:16 PM] Caroline Barnes: @kami - welcome!
[01/08/2015 2:35:16 PM] Caroline Barnes: @all - to tag on to @mary ann's question: does everyone here use groups?
[01/08/2015 2:36:22 PM] Kami Ward: @all - we are using households, but only as a grouping front end viewing type thing - we are trying to keep all our data at the primary member and have to have some processes around keeping this in sync during dissolves and deceasing and such
[01/08/2015 2:36:48 PM] Tanya Crowe: @Mary Ann - yes, UGA does.  In addition to using them for linking members, we also use them to group folks (for viewing stuff like revenue/recognition, interactions, etc.) - like @Kami said.
[01/08/2015 2:37:02 PM] Rebecca Fullmer: We use groups but only for prospect management -- we use them to group spouses/partners but also DAFs or family foundations, companies, extended family members, and so forth
[01/08/2015 2:38:15 PM] Mary Ann Wrana: @Tanya and Rebecca - thanks, good to know.
[01/08/2015 2:38:31 PM] Cindy Bond: @Mary Ann & Tanya - our Group for revenue is actually a Committee
[01/08/2015 2:38:32 PM] Tanya Crowe: @all, my "yes" should have been an answer to @Caroline's question, not to @Mary Ann about revenue.
[01/08/2015 2:39:00 PM] Tanya Crowe: @cindy - yes, sorry.
[01/08/2015 2:39:14 PM] Caroline Barnes: @tanya - my fault for jumping and causing confusion!
[01/08/2015 2:39:25 PM] Mary Ann Wrana: @Cindy we don't use committee so good to know that you areand I was wondering what the benefit is to using committee over
[01/08/2015 2:39:57 PM] Mary Ann Wrana: @ everyone sorry - meant to send question: what's the benefit to using committee over group esp. for revenue tracking
[01/08/2015 2:40:30 PM] Cindy Bond: @all - we use Committees for directly affiliated UGA groups that can contain fundraising goals, etc Ex:  Trustees, Regents, etc.  Our basic Groups would be ex: State Legislators, County Officials, etc.
[01/08/2015 2:42:00 PM] Kami Ward: @all - we are using committees (an enhanced group was how it was presented) for our boards of trustees, and some subcommittees of various things, but I think that's it for use of groups for now.  And I don't think we'll be banking revenue to them at this time.
[01/08/2015 2:43:29 PM] Cindy Bond: @Tanya - no worries ;)
[01/08/2015 2:43:44 PM] Mary Ann Wrana: @ Cindy and Kami - good to know. Maybe we should be using Committees for more fundraising type activities - I'll have to look into it more.
[01/08/2015 2:43:47 PM] Cindy Bond: that's what discussions are for :)
[01/08/2015 2:44:03 PM] Mary Ann Wrana: :)
[01/08/2015 2:44:15 PM] Kami Ward: @Mary Ann - yeah, it's been a while, I know we didn't choose to use committee over group b/c of the fundraising aspect... trying to remember why now
[01/08/2015 2:44:44 PM] Kami Ward: @Mary Ann - I'm wondering if it had to do with roles (trying to check)
[01/08/2015 2:44:47 PM] Cindy Bond: @all - our unit has created groups for development officers/fundraisers to manage their assigned prospects - calling them "Prospects of -Name-of-Dev-Officer"
[01/08/2015 2:45:11 PM] Mary Ann Wrana: @ Kami - I know, me too! Thanks for the tip on roles - will try to recall/check into.
[01/08/2015 2:46:03 PM] Kami Ward: @Mary Ann - it could just be we were trying to simplify and since committees offered more functionality (just in case) we used those instead and hid the ability to add groups to not confused people with the difference
[01/08/2015 2:46:12 PM] Mary Ann Wrana: @ Cindy/all - we have a few fundraisers using Groups in the same way
[01/08/2015 2:46:36 PM] Mary Ann Wrana: @ Kami - we kind of did the same thing but I really don't remember why
[01/08/2015 2:47:28 PM] Kami Ward: @Cindy - is that instead of the their My Fundraiser page? do they find the group easier than their fundraiser page to launch from?
[01/08/2015 2:47:32 PM] Caroline Barnes: @cindy - just found this: http://bbecfeedback.uservoice.com/forums/23106-crm-feedback/suggestions/3373475-include-name-format-options-in-correspondences
[01/08/2015 2:48:21 PM] Cindy Bond: @Caroline - we have an open case w/ Don Willard too Blackbaud Case 12320955
[01/08/2015 2:48:35 PM] Caroline Barnes: @cindy - ok thanks for the heads up.  checking it out now.
[01/08/2015 2:49:10 PM] Mary Ann Wrana: @ All - Must get going but thanks for the discussion. @ Cindy Just voted for idea bank
[01/08/2015 2:49:26 PM] Tanya Crowe: @Kami - I think it just offers more information than the My Fundraiser page - can see all the interactions for the folks in their group, etc.
[01/08/2015 2:50:02 PM] Caroline Barnes: @mary ann - have a good one!  thanks for coming!
[01/08/2015 2:50:12 PM] Kami Ward: @Tanya - interesting, do they manage the group themselves then and keep it up to date?
[01/08/2015 2:50:36 PM] Kami Ward: I'd wonder if they forget to add/drop someone from the group?
[01/08/2015 2:51:09 PM] Tanya Crowe: @Kami - no, I created a process (global change) that runs nightly to keep them up-to-date
[01/08/2015 2:51:26 PM] Kami Ward: @Tanya - I wondered if that was going to be your answer :)
[01/08/2015 2:51:34 PM] Kami Ward: good to know :)
[01/08/2015 2:52:33 PM] Cindy Bond: @Mary Ann - thanks for the vote, I just voted too!
[01/08/2015 2:55:37 PM] Caroline Barnes: @all - we have 5 minutes left - any last questions?
[01/08/2015 2:56:53 PM] Tanya Crowe: @all - does that Idea Bank suggestion, fully encapsulate all that is missing, or do some notes need to be added there, by those voting?
[01/08/2015 2:57:34 PM] Tanya Crowe: @all - I don't know, because I don't use Correspondence...
[01/08/2015 2:58:06 PM] Caroline Barnes: @tanya - right now it requests to be able to include name format options in correspondence just like it is in marketing efforts
[01/08/2015 2:58:38 PM] Caroline Barnes: @tanya - so there's nothing there about address processing
[01/08/2015 2:58:56 PM] Tanya Crowe: @Caroline - so will adding that address the "Send to one person per household" issue?
[01/08/2015 2:59:24 PM] Caroline Barnes: @tanya - I was thinking it was, but now i'm wondering if that's more of a "universe" thing in marketing efforts
[01/08/2015 3:00:27 PM] Caroline Barnes: @tanya - it might be helpful to elaborate in the suggestion that we want to be able to ensure that only one person per household is mailed to
[01/08/2015 3:01:33 PM] Caroline Barnes: @tanya - I'm adding that right now
[01/08/2015 3:01:49 PM] Tanya Crowe: @caroline - ok, thanks!
[01/08/2015 3:01:56 PM] Caroline Barnes: I'll chat with the Product managers to get a better sense of how it all relates and we can add suggestions/comments if needed.
[01/08/2015 3:02:13 PM] Caroline Barnes: @all - ok!  if no one has anything else, let's call it a day!
[01/08/2015 3:02:19 PM] Caroline Barnes: thank you all for being here today and for sharing.
[01/08/2015 3:02:28 PM] Tanya Crowe: @all - thanks!
[01/08/2015 3:02:38 PM] Blair Edreira: @all - Thank you!
[01/08/2015 3:02:42 PM] Caroline Barnes: next week, we'll be talking about managing opportunities in CRM
[01/08/2015 3:03:37 PM] Caroline Barnes: See you all there!
