CRM Skype Chat – Summary
10/29/14 – Advanced Donation Forms with UGA

Attendees:
Daniel Johnson – University of Georgia (presenter)
Angie Lim – Simon Fraser University
Barb Laane – Feeding America
Deb Myers - ELCA
Evan Menkhus
Greg Harmelink - UGA
Derek Clark - UGA
Mary Short - ELCA
Ryan Aldin - OSU
Thomas Lee - OSU
Issac Story – Blackbaud 
Trey Weeks – Blackbaud 

1.  Advanced Donation Form – OOB
a. Set a designation and a merchant account 
b. No header or label
c. Form goes directly to a payment page; you can use a payment 2.0 page
[image: ]
2.  Setup
a. Donation options: set minimum payment and choose whether to use a payment part or proceed directly to payment
b. Acknowledgement email (can be customized)
c. Confirmation screen (can be customized)
d. Design is where it gets complex – you can see all the HTML and JavaScript and CSS – lots of flexibility, but you have to know how to use it.
3. They had a situation where they wanted to split donations into two separate funds.  They wanted one part to go towards a fixed designation and have the donor select the other designation.  Images and instructional text is added in the “Design” section.
a. You can also add attribute and tribute information here
[image: ]
b. Angie: How does attribute information come through in batch?
i. Greg: It gets attached as a note in the Enhanced Revenue Batch 
4. Brick Campaign: Depending on whether they choose a paver or a brick, they have 5 or 3 attributes available for lines of text.
a. This one doesn’t have fields for billing information because it uses the Payment 2.0 form.
[image: ]
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5.  Thomas: Can you pre-populate amount, designation etc. based on the URL a person comes from?
a. Yes – Daniel has one that does amount, first and last name, and finder number
b. It’s all JavaScript, not a BBIS feature
6. Greg: Is anyone else using Advanced Donation Forms?
a. No one else on the call is.
7. Thomas: Is it possible to do a database call from here?
a. Daniel: They haven’t done it with the Advanced Donation Form, but recently started using a query service API – working on being able to tell users logged in to BBIS who else is attending the event 
8. [bookmark: _GoBack]Thomas: Can you co-mingle gift frequencies?  Can you do a one-time gift AND a recurring gift in one transaction?
a. Greg: They haven’t done anything with recurring gifts yet, but he doesn’t seem why not.
9. Angie – wants to get in touch with Melanie Sumner at UNC – Chapel Hill to find out about the JavaScript they built for editing attribute options – we talked about this in our chat on June 4th – they use JS to remove certain options.  Angie just wants to re-order them – we can check and see if it might be possible.
a. ACTION: I will put Angie in touch with Melanie to work on this.
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