 [01/07/2015 2:00:26 PM] Caroline Barnes: Hi everyone!  It's 2pm, so let's go ahead and get started.
[01/07/2015 2:01:01 PM] Caroline Barnes: Today's session is just going to be a recap of where we are, what you guys like or would like to change about the group, and new topic suggestions and ideas that we can plan for.
[01/07/2015 2:01:11 PM] Daniel Johnson: @Caroline:  Hi, and Happy New Year!
[01/07/2015 2:01:19 PM] Caroline Barnes: Let's go ahead and kick off by having everyone here today share your name, organization and role with the group!
[01/07/2015 2:01:30 PM] Caroline Barnes: @daniel - hi!  happy new year to you too!
[01/07/2015 2:02:39 PM] Daniel Johnson: Daniel Johnson, University of Georgia, Advancement Services - web developer
[01/07/2015 2:03:35 PM] Caroline Barnes: @daniel - thanks :)
[01/07/2015 2:03:40 PM] Caroline Barnes: anyone else here today?
[01/07/2015 2:05:00 PM] Mitchell Gibbs: Mitch Gibbs, Dignity Health. Technology Director. Hi!
[01/07/2015 2:05:28 PM] Caroline Barnes: Hi Mitch!  Glad you're able to join!
[01/07/2015 2:05:51 PM] Caroline Barnes: Well guys, we can go ahead and get started - people may just still be getting back into the swing of things after the holidays.
[01/07/2015 2:05:51 PM] Sara Anne Bennett: Sara Anne Bennett, Blackbaud Enterprise Consultant
[01/07/2015 2:06:09 PM] Caroline Barnes: @Sara Anne - hi!  thanks for joining today!
[01/07/2015 2:06:33 PM] Thomas Lee: @All Happy New Year! Thomas Lee - BSA - The Ohio State University
 [01/07/2015 2:07:10 PM] Caroline Barnes: @thomas!  happy new year!
[01/07/2015 2:07:47 PM] Caroline Barnes: ok - let's go ahead and get started.
[01/07/2015 2:08:23 PM] Caroline Barnes: let's start with this:
[01/07/2015 2:08:42 PM] Caroline Barnes: does anyone have any specific topics you'd like to see or hear about in the group in the next few months?
[01/07/2015 2:09:04 PM] Caroline Barnes: anything you've been working on lately that you have questions about, anything you'd like to dig in to or hear if others are using?
 [01/07/2015 2:09:45 PM] Bryan Mullin: Hello, all.  This is Bryan Mullin, the CRM Lead Trainer at UC San Diego.  It's my first session with the group.  Thanks for including me!
[01/07/2015 2:10:09 PM] Caroline Barnes: @bryan - thanks for being here!
[01/07/2015 2:10:27 PM] Ivana Plesnivy: .
 [01/07/2015 2:11:43 PM] Caroline Barnes: the goal of the group is really whatever you all want it to be.  what sessions have you found the most helpful in the past?
[01/07/2015 2:12:18 PM] Caroline Barnes: would you like to do more demo-type sessions where we have different organizations show different things that they've worked on?
[01/07/2015 2:12:37 PM] Caroline Barnes: would you like to see different people share kind of general overviews of their sites?
[01/07/2015 2:13:08 PM] Daniel Johnson: I don't have any specific questions, but I wouldn't mind having a discussion about how people are using the Blackbaud API (query API, user API, advanced donation form API, etc.) sometime in the near future.
[bookmark: _GoBack] [01/07/2015 2:13:58 PM] Caroline Barnes: @daniel - we can definitely arrange that.
[01/07/2015 2:14:00 PM] Ivana Plesnivy: Thanks Caroline. Happy New Year.
[01/07/2015 2:14:18 PM] Caroline Barnes: @all - who here is currently using the API?  anyone?
[01/07/2015 2:14:48 PM] Thomas Lee: @all would be interested if anybody is doing anything with SSO. I think there are a couple of custom BBIS parts for SSO. Would be interested to see them if anybody on here is using them
[01/07/2015 2:15:26 PM] Scott Mounier: Hi all. Scott Mounier, UCSD Alumni, business analyst. CRM 3.0.516 Service Pack 9
[01/07/2015 2:16:04 PM] Caroline Barnes: @thomas - we can do that.
[01/07/2015 2:16:19 PM] Ivana Plesnivy: @Caroline - I would love to see more demos from users.
[01/07/2015 2:17:28 PM] Caroline Barnes: @ivana - I think those have been really great too.  is there any area in particular you'd like to see?
[01/07/2015 2:17:58 PM] Caroline Barnes: @ivana - do you find it more helpful to see a specific area in depth?  or see a general tour and let that trigger the questions/conversation?
[01/07/2015 2:18:53 PM] Ivana Plesnivy: @Caroline - a general tour from one user at a time would be great
[01/07/2015 2:20:19 PM] Caroline Barnes: @ivana - i think that could be a cool way to kick off some good conversations.
[01/07/2015 2:22:06 PM] Caroline Barnes: @all - what do the rest of you think?  what type of format do you find the most helpful in these sessions?
[01/07/2015 2:22:36 PM] Daniel Johnson: I'm also interested in creating Custom Parts, and seeing how other have done this.  We've only created a "hello world" Custom Part here at UGA so far.
[01/07/2015 2:22:41 PM] Thomas Lee: @Caroline, I really like the demos. I'm more of a visual learning. so, to see things in action really helps out
[01/07/2015 2:23:33 PM] Caroline Barnes: @daniel - ok cool.  @all - has anyone here today other than daniel created custom parts?
[01/07/2015 2:23:43 PM] Thomas Lee: @Daniel, when you refer to the API, are you actually using an API, or just making database calls from within the parts?
[01/07/2015 2:23:57 PM] Daniel Johnson: @Caroline, @Ivana - I definitely like the idea of seeing more demos and general tours from various BBIS users.
[01/07/2015 2:24:16 PM] Thomas Lee: @Daniel, just curious. We don't really use the API, and just make database calls when we need to get the respective info
[01/07/2015 2:26:11 PM] Daniel Johnson: @Thomas - I mean Blackbaud's API for queries, user info, etc.  I'll see if I can find a link for the API.
[01/07/2015 2:26:59 PM] Caroline Barnes: @all - ok, I can definitely set up some demos.
[01/07/2015 2:27:02 PM] Thomas Lee: @Daniel ok, thanks. do you know if those are just calling the oob query views?
[01/07/2015 2:27:17 PM] Caroline Barnes: @all - just be ready - I may reach out to you all to do one!
[01/07/2015 2:27:39 PM] Caroline Barnes: @all - ok - so tell me: do you all feel good about the "every other week" schedule?  is that working for everyone?
[01/07/2015 2:27:55 PM] Thomas Lee: @Caroline that schedule works for me
[01/07/2015 2:29:34 PM] Daniel Johnson: @Thomas - Here's the link to the API.js code we've used recently to set up a "who's attending" list on our event registration pages:  https://www.blackbaud.com/files/support/guides/infinitydevguide/Subsystems/bbisweb-developer-help/Content/RESTAPI/3-0/jsdoc3-source/API.js.html
[01/07/2015 2:29:44 PM] Ivana Plesnivy: @Caroline - that schedule works
[01/07/2015 2:30:56 PM] Daniel Johnson: @Thomas - We haven't actually used this yet, but it seems to work fine in our testing environment.
[01/07/2015 2:31:30 PM] Thomas Lee: @Daniel ok and thanks for sending that over! will pass this on to our developers so they can take a look
[01/07/2015 2:33:05 PM] Scott Mounier: @caroline I think user-demos that showcase how BBIS has been implemented are great. I also think timely updates from BB on features and solutions you all are working on will be very informative. Knowing how the feature/product pipeline is developing is helpful.
[01/07/2015 2:33:50 PM] Caroline Barnes: @scott - that's a good idea.  I can talk to Sam McGuin, or BBIS product manager, to see if we can team up on some things like that.
[01/07/2015 2:36:53 PM] Daniel Johnson: @Thomas - Great!  Let me know if anyone has any questions.  You should be able to use this to get information from any CRM query onto a BBIS page.  So far we've only used it to grab a list of people registered for a certain event and display it on the event page, but I'm sure there are lots of possible uses.
[01/07/2015 2:37:05 PM] Caroline Barnes: @all - do the recaps that I send out help?  is there anything else I can pass along to you guys or another way I can share?
[01/07/2015 2:38:06 PM] Daniel Johnson: @Caroline - The "every other week" schedule works fine for me.
[01/07/2015 2:38:36 PM] Thomas Lee: @Caroline is there a way to pull down the webex demos after you record them? Would like to replay them for some people here. I went out there to grab one the other day, but looks like it was removed
[01/07/2015 2:39:17 PM] Scott Mounier: @caroline recaps are always good. any related "hand outs" or other docs are helpful to include, too.
[01/07/2015 2:39:39 PM] Thomas Lee: @All I second @Scott
[01/07/2015 2:40:05 PM] Caroline Barnes: @thomas - yes.  that's probably my fault.  once they're recorded it takes a while to get them published to YouTube, so I've sometimes sent you guys the WebEx file recording so that you can have it faster.  I can send you the links to all of the youtube videos that have gone up, and those should be permanent.
[01/07/2015 2:40:49 PM] Thomas Lee: @Caroline, that would be great! Thanks so much!
[01/07/2015 2:41:16 PM] Caroline Barnes: @thomas - on a related note, we're working on building out a new community website, where it'll be much easier to share and keep track of those videos, and pretty much every chat transcript and file that we share here.  stand by for more news about that :)
[01/07/2015 2:41:33 PM] Thomas Lee: @Caroline fantastic!
[01/07/2015 2:41:40 PM] Scott Mounier: (y)
[01/07/2015 2:41:51 PM] Caroline Barnes: @thomas @scott - I'm pretty excited ;)
[01/07/2015 2:42:17 PM] Thomas Lee: @Scott I would LOVE to see COER in action whenever you guys implement :)
[01/07/2015 2:42:34 PM] Daniel Johnson: @Caroline - The new community website sounds excellent!
[01/07/2015 2:43:18 PM] Caroline Barnes: @scott @thomas - I'm working on seeing if we can get a demo of COER from someone on our side too.  hopefully this month or next.
[01/07/2015 2:43:30 PM] Scott Mounier: @thomas... you got it. I'll let you know.
[01/07/2015 2:44:25 PM] Caroline Barnes: ok - any last thoughts, requests, ideas?
[01/07/2015 2:45:06 PM] Thomas Lee: @Caroline many thanks to you as always for pulling this all together
[01/07/2015 2:45:28 PM] Caroline Barnes: @thomas - of course!
[01/07/2015 2:45:57 PM] Bryan Mullin: Thank you, Caroline!
[01/07/2015 2:46:25 PM] Ivana Plesnivy: Thanks Caroline. Bye.
[01/07/2015 2:46:36 PM] Caroline Barnes: @bryan @ivana - thanks for coming!
[01/07/2015 2:46:57 PM] Caroline Barnes: ok everyone - talk to you in two weeks!  i'll get a schedule out to everyone asap!
[01/07/2015 2:47:04 PM] Thomas Lee: @all bye!
[01/07/2015 2:47:23 PM] Scott Mounier: @all Happy New Year. Bye
[01/07/2015 2:55:05 PM] Daniel Johnson: @All - bye!
