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Tracy Parizek – University of Iowa
Clary Cooley – University of Georgia
Samuel Lufi – American Bible Society
Cindy Bond – University of Georgia
Mike Cicerone – Boston University
Tanya Crowe – University of Georgia
Jeff Garmon – University of Georgia
Derek Clark – University of Georgia

1. Clare: What is a contribution-based membership?
0. Caroline: Introduced in 2.93 with a number of membership changes, they allow us to base memberships on contributions made (as opposed to dues-based memberships)
0. https://www.blackbaud.com/files/support/guides/enterprise/walkthroughs/crm2012q2/memprog.htm gives some more information 
0. https://www.blackbaud.com/files/support/guides/enterprise/293/bbcrm293.pdf - the New Features guide for 2.93 also has additional information (page 51 is helpful, where the Membership Contribution Process is described)
0. Contributions-based membership revenue posts to the same GL accounts as donations
0. We can have benefits with this type of membership
0. Donors can give extra money and we can decide what to do with it.  Count it:
5. As additional revenue
5. Towards an upgrade
5. Towards a renewal
1. Clare: Do contribution memberships recognize splits?
1. ACTION: Caroline to test and get back to Clare
1. Cindy: Can we have a membership where dues go to one fund and the extra donation goes to another?
2. ACTION: Caroline to test and get back to Cindy	
1. [bookmark: _GoBack]Clare – is anyone using contribution-based memberships?
3. Sam – they’re not using recognition programs, are working on building recognition clubs right now
3. Sam/Clare: How do people handle legacy recognition for planned giving donors?
1. ACTION: Caroline to look in to possible functionality
3. ACTION: Caroline to come up with a compare/contrast for what functionality is possible in recognition programs vs contributions-based memberships, when we’d use one or the other, and what the history is of how/why the two options were developed so we have some context around them.
3. Clare: It is important for UGA to be able to recognize anyone with recognition credits for a gift, not just the original donor (including matching gift companies)
3. Cindy: The contribution membership might not work for them because they have parents buy a membership for their student or a company may sponsor a membership
1. Clare: They’re having problems because recognition programs are looking at revenue but not recognition credits
4. Cindy: They’re having trouble getting people who share recognition credit for a gift to show up in the results
4. They’ll get a support ticket open to work through this problem, and the problem with splits not being counted correctly.
1. Clare: 
5. Several programs based on site that the designations are in.
5. When someone gives a split gift, a side-based program is giving credit for the total amount of the gift, not just the split for a given site/designation.
5. They were given a workaround of entering all designations for the site in the recog program – but there are hundreds and new ones being added
5. They are having to run query cleanups after each process runs
1. Clare: They also just found that some spouses who receive recognition are not getting pulled into correspondence processes based on the recognition
6. There’s going to open a case for this as well and let me know if they need assistance.


