[10/16/2014 2:01:02 PM] Caroline Barnes: Hi everyone!
[10/16/2014 2:01:09 PM] Caroline Barnes: It's 2pm, so let's go ahead and get started.
[10/16/2014 2:01:19 PM] Caroline Barnes: Today, we're talking about event management in CRM
[10/16/2014 2:01:38 PM] Caroline Barnes: Let's kick things off by having everyone here share your name, organization and role with the group :)
[10/16/2014 2:01:55 PM] Caroline Barnes: I know last week people had some trouble seeing/typing in the group, so let me know if you have any trouble.
[10/16/2014 2:02:18 PM] Tanya Crowe: Tanya Crowe, Univ of Georgia, Application Programmer
[10/16/2014 2:02:34 PM] Clare Cooley: Clare Cooley, University of Georgia, programmer
[10/16/2014 2:02:37 PM] Cindy Bond: Cindy Bond is here - UGA, Training & Consulting
[10/16/2014 2:03:00 PM] Mike Cicerone: Mike Cicerone - Application Administrator - Boston University
[10/16/2014 2:03:01 PM] Reane Travis: Reane Travis is here - UNC Chapel Hill, Training & Support
[10/16/2014 2:03:02 PM] Caroline Barnes: Hi Tanya and Clare :)
[10/16/2014 2:03:05 PM] Caroline Barnes: Hey Mike!
[10/16/2014 2:03:07 PM] Mike Cicerone: Hi
[10/16/2014 2:03:12 PM] Clare Cooley: @Caroline - Are we going to be talking to ourselves again?
[10/16/2014 2:03:34 PM] Caroline Barnes: @clare - Not sure - I had a number of people accept, so let's give it a minute and see who shows up.
[10/16/2014 2:04:34 PM] Reane Travis: Can anyone see me?
[10/16/2014 2:04:42 PM] Reane Travis: I seem to be grayed out in the conversation.....
[10/16/2014 2:05:03 PM] Cindy Bond: @Reane - I see you :)
[10/16/2014 2:05:21 PM] Reane Travis: Oh good.  Thanks!
[10/16/2014 2:05:26 PM] Caroline Barnes: Hi Reane! I can see you too
[10/16/2014 2:06:12 PM] Danielle : Danielle Free, UGA, Training Specialist
[10/16/2014 2:06:59 PM] Caroline Barnes: ok - well we have a number of people here now - I'm working on one or two more, but we can go ahead and get started.
[10/16/2014 2:07:09 PM] Caroline Barnes: does anyone have any events questions or issues that they're working on right now?
[bookmark: _GoBack] [10/16/2014 2:08:41 PM] Danielle : Can you explain how the "Configure Email Alerts" option works?
[10/16/2014 2:09:27 PM] Caroline Barnes: @danielle - for events specifically?
 [10/16/2014 2:09:38 PM] Danielle : @caroline, yes.
[10/16/2014 2:10:00 PM] Mike Cicerone: Has anyone encountered an error when adding registrants to a sub event in a multi level event?
[10/16/2014 2:10:08 PM] Danielle : specifically with tasks and email reminders.
[10/16/2014 2:10:17 PM] Caroline Barnes: @danielle - hm - i've never used them for events, but i can definitely take a stab at it. @all - has anyone else here used email alerts for events?
[10/16/2014 2:11:53 PM] Reane Travis: @all, it's an option on the Explorer bar when you're viewing an event.  You can turn on email notificiations if you are assigned tasks for the event
[10/16/2014 2:12:02 PM] Brett W.: Hi, this is Brett Wawrzynek from the University of Illinois Foundation.  Sorry about being late, our firewall does not like Skype.
[10/16/2014 2:12:14 PM] Caroline Barnes: @danielle - I believe that they idea is that whoever you assign would get an alert to their inbox when a task was assigned to them
 [10/16/2014 2:13:10 PM] Caroline Barnes: @mike - what's the error you're seeing
[10/16/2014 2:13:32 PM] Reane Travis: @all, I'm not sure if you can assign tasks to Volunteers because we don't use that constituency here, but if you want to assign a task to an employee, they need to have the Staff constituency  --- then they can also set up the alerts to be emailed when they are assigned tasks
[10/16/2014 2:14:37 PM] Danielle : @all - so every person involved in your event needs to make sure that he/she has configured email alerts to be sent to them - that way, if assigned a task, they will get an email?
[10/16/2014 2:15:15 PM] Danielle : @all - I'm wanting to verify that I will not be the person receiving every task reminder because I'm assigning the task(s) to others.
[10/16/2014 2:16:14 PM] Caroline Barnes: @danielle - that doesn't seem right, but i'm not seeing in that alert how you can select to send to the owner specifically.  i may have to play with those alerts specifically to confirm.
[10/16/2014 2:16:29 PM] Caroline Barnes: unless @reane knows the answer from experience.
 [10/16/2014 2:16:53 PM] Danielle : i'm testing this as well. i'll let the group know what I come up with.
[10/16/2014 2:16:56 PM] Mike Cicerone: bbec just crashes. i have a ticket open with blackbaud but was just curious if anyone else has seen this
[10/16/2014 2:17:08 PM] Mike Cicerone: sorry should have said @Caroline
[10/16/2014 2:17:28 PM] Reane Travis: @all, when you create the task, you assign the owner.  the owner would then go to the event and turn on alerts for themselves.  it appears that you can change the email address in that configuration window, but I am running as a Sys Admin, so regular users may not be able to edit
[10/16/2014 2:17:59 PM] Reane Travis: @all, we show that feature to our users, but I don't think that one has really been utilized yet
[10/16/2014 2:18:01 PM] Danielle : @all - I do know that regular users can configure these alerts.
[10/16/2014 2:18:18 PM] Danielle : at least that's the case in our situation.
[10/16/2014 2:18:49 PM] Caroline Barnes: @danielle @reane - seems like that would defeat the purpose, if they already know that they were the owner and had to turn it on themself?
 [10/16/2014 2:20:30 PM] Shellie Jeske: Hi, this is Shellie Jeske from the University of Illinois Foundation. Sorry I'm late, had issues getting in.
[10/16/2014 2:21:24 PM] Reane Travis: @all, I think if they know the event has been created, they can turn on the alert from within the event -- so they'll be notified as new tasks are assigned to them (if it is done in stages).   There is also the option to configure that from their application user account, so I don't think you would need to do it per event if they already have it enabled on their user account.
[10/16/2014 2:23:12 PM] Angie L: This is Angie from Simon Fraser University, sorry I'm late!
[10/16/2014 2:23:51 PM] Caroline Barnes: @reane - so if I'm following, is the best idea to enable email alerts for anyone who could be assigned an event task so that they'll get a notification as soon as one is assigned to them?
[10/16/2014 2:24:06 PM] Caroline Barnes: @angie and @shellie - glad you're able to join, sorry for the technical troubles!
[10/16/2014 2:24:20 PM] Reane Travis: @Caroline - I think so.  that's my understanding, at least
[10/16/2014 2:26:01 PM] Caroline Barnes: @reane - that makes sense.  @danielle - I'll do some testing to just to feel it out on my end so we can compare notes and confirm :)
[10/16/2014 2:26:29 PM] Caroline Barnes: @all - back to mike's question above - have any of the rest of you had trouble added registrants to sub-events within a multi-level event?
[10/16/2014 2:27:12 PM] Mike Cicerone: @everyone: a system admin can set this up when they are setting the account up for the person. there is an email preference tab where event task can be enabled
[10/16/2014 2:27:23 PM] Angie L: We're not using multi-level events at the moment, but will be in the future.  @mike: what are the issues you're encountering?
[10/16/2014 2:27:35 PM] Tanya Crowe: @Caroline, @Mike - apparently not for us, at least from BBIS.
[10/16/2014 2:27:56 PM] Mike Cicerone: @Angie: in a huge multi level event when we try to add egistrants to a sub event bbec crashes
[10/16/2014 2:28:09 PM] Mike Cicerone: @Angie: we are on 2.9.1 in bbec by the way
[10/16/2014 2:28:38 PM] Reane Travis: @Mike - I don't think we've encountered that issue on 2.9.4
[10/16/2014 2:28:54 PM] Angie L: @mike: okay, good to know.  we're also in 2.91 but will be upgrading to 3.0 in the next few months
[10/16/2014 2:29:25 PM] Mike Cicerone: @Angie: we are going to 3.0 in the next couple of months
[10/16/2014 2:30:18 PM] Angie L: @all: does anyone use the Merge Letter functionality on the invitation list for sending out print invitations?
[10/16/2014 2:31:15 PM] Angie L: This is working well for us, but I have issues when someone has both a mail and email preference.  It only chooses one.
[10/16/2014 2:31:39 PM] Angie L: Just wondering how others handle this.
[10/16/2014 2:34:57 PM] Reane Travis: @angielimsfu - we don't use the mail merge in the system, we export and do it externally.  But my first thought is to check the option that's been chosen on the Invitation processing options tab.  You can choose there to handle via email, mail or both.  If the constituent does not have a preference, you have to choose which one to attempt to send to.   You can add an email package and a mail package there, but I don't think you can get the constituent to show up in both.
[10/16/2014 2:39:59 PM] Angie L: @travis: For example, we have people who have two mailing addresses, and for event invitations, they want them sent to their work address, but everything else goes to their home address.  This, on its own is fine because we just set a mail preference (under the constituent communications area), but we have people who have this plus an email preference (ie. all emails go to one address, except event invitations, which need to go to a different email).  When they have both, it's hard to manage.  Luckily, we only have 2 constituents with this situation, so we just handle it manually for now.
[10/16/2014 2:42:05 PM] Caroline Barnes: @angie - I'm only able to set one preference for the event mail type at all - i can't set up one for email and also one for mail.
[10/16/2014 2:42:12 PM] Caroline Barnes: @angie - am I following correctly?
[10/16/2014 2:42:44 PM] Caroline Barnes: @angie - are you saying your two people have two preferences set up for events?
[10/16/2014 2:46:06 PM] Angie L: Yes.  For one preference, I just set the mail type to 'Events' and for the other preference, I set the mail type to 'Events', and I assign a category as well, to make it unique, so that it accepts both preferences
[10/16/2014 2:47:00 PM] Caroline Barnes: @angie - gotcha.
[10/16/2014 2:47:12 PM] Caroline Barnes: @angie - so then it's sending to both mail and email for those people?  or only one?
[10/16/2014 2:47:39 PM] Angie L: @caroline: this might be a more complex problem because it involves export definitions too, so it's something I'm going to have to research and test a bit further
[10/16/2014 2:48:38 PM] Caroline Barnes: @angie - ok, sounds good to me.  might be something that we just need to submit a case for if you sort through it and still have a problem :)
[10/16/2014 2:48:47 PM] Caroline Barnes: @all - what other questions do you have?
[10/16/2014 2:49:06 PM] Angie L: @caroline: no problem, that's what I'll end up doing.
[10/16/2014 2:50:49 PM] Caroline Barnes: @angie - good deal.
[10/16/2014 2:51:10 PM] Caroline Barnes: @all - what else?  we've got about 10 minutes left.  any non-event related things you'd like to put out there for the group?
[10/16/2014 2:53:57 PM] Angie L: @all: Does anyone have issues with getting registrations from BBIS to BBEC?  Sometimes some get 'stuck' in the pipe and we can't access them without running a script.
[10/16/2014 2:55:05 PM] Angie L: We recently found out that one of the issues is when the event name in BBIS exceeds 50 characters.  Does anyone know of other issues that result in a 'stuck' registration?
[10/16/2014 2:56:18 PM] Tanya Crowe: @Angie - apparently we've had a similar issue with payments on events, but not on just the registration itself.
[10/16/2014 2:57:05 PM] Angie L: @tanya - do you know what the problem was that made it not go through?  Which version are you on?
[10/16/2014 2:57:36 PM] Tanya Crowe: @Angie - we are on 3.0 now, moved from 2.94 in July, I think.
[10/16/2014 2:58:44 PM] Tanya Crowe: @Angie - apparently this has only happened twice, maybe, just a problem with the payment acceptance coming back from BB Payment Services
[10/16/2014 2:59:12 PM] Angie L: @tanya - okay, thanks!
[10/16/2014 2:59:31 PM] Caroline Barnes: @angie - you have a case open for this, i'm guessing?
[10/16/2014 2:59:53 PM] Angie L: @carolline - yes, we do
[10/16/2014 3:00:27 PM] Caroline Barnes: @angie ok good, just making sure :)
[10/16/2014 3:01:33 PM] Caroline Barnes: @all - ok, i think that's a wrap - thank you all for joining today!  next week, we'll be discussing prospect management.
[10/16/2014 3:01:48 PM] Cindy Bond: thanks!
[10/16/2014 3:01:53 PM] Angie L: Thanks Caroline!
[10/16/2014 3:01:58 PM] Reane Travis: Thanks Caroline
[10/16/2014 3:03:10 PM] Caroline Barnes: have a good afternoon everyone :)
[10/16/2014 3:04:21 PM] Angie L: Thanks, you too!
