[1:50:07 PM] Caroline Barnes: Hi BBIS Community!  Looking forward to chatting with you all in about 10 minutes.
[1:55:31 PM] Daniel Johnson: Hi Caroline.  Greg Harmelink is on vacation this week, but I'll be here.
[1:58:17 PM] Caroline Barnes: Hey Daniel!  Glad you're able to join :)
[2:00:33 PM] Caroline Barnes: Hi everyone, let's go ahead and get started! Can everyone in the group share your name, organization and role?
[2:01:23 PM] Daniel Johnson: Daniel Johnson, University of Georgia, Advancement Services/Web and Reporting
 [2:02:21 PM] Derek Clark: Derek Clark, University of Georgia, Director of Advancement Services
[2:02:27 PM] Caroline Barnes: hey guys :)
[2:02:37 PM] Caroline Barnes: do we have anyone else on the chat today?
[bookmark: _GoBack] [2:03:24 PM] Daniel Johnson: I guess we're the only ones not still on vacation.
[2:03:35 PM] Caroline Barnes: if no one else is on, you guys are welcome to chat with joe and issac - they're on here and you probably know them already from our BBIS support team
[2:03:43 PM] Caroline Barnes: haha probably true
[2:03:59 PM] Joseph Hosemann: Hey Daniel and Derek
[2:04:08 PM] Derek Clark: Hello.
[2:04:12 PM] Daniel Johnson: Hi Joseph.
[2:05:12 PM] Caroline Barnes: Well, this time is yours guys - up to you if you want to stick around and chat or if we'll just leave it til next week.
[2:05:32 PM] Caroline Barnes: I'm going to have to do some more promoting and see if we can beef up this group!
[2:06:14 PM] Derek Clark: I am good on my end.  Daniel do you have anything while we have a captive audience.
[2:06:18 PM] Joseph Hosemann: Hey Allen!  Good to see you.
[2:06:31 PM] Allen Roth: I'm monitoring, but too busy today especially since we're not actively involved in a BBIS deployment
[2:06:48 PM] Allen Roth: @Joseph hi Joe
[2:07:08 PM] Caroline Barnes: @all - if you've got anything, we can certainly open it up to questions that are not directory related :)
[2:07:35 PM] Daniel Johnson: Since the subject today was the Directory, Greg mentioned last week that he'd like to see something like a "Return to Search Results" button on the Directory Profile page/part.
[2:10:22 PM] Derek Clark: I did have one issue you might or might not know the answer too.  For the directory functionality in 4.0 should we be migrating to the use of the academic catalog?  We have not been using it and I am not sure if any other school other than Iowa is using it either.  The new functionality seems to be built on the use of this catalog.  Is that a true statement?  I heard this briefly during the customer summit but did not have time to ascertain an answer.
[2:10:26 PM] Julie Vargo: OSU is struggling with privacy settings
[2:10:49 PM] Caroline Barnes: @julie - hi!  in the directory specifically?
[2:10:58 PM] Joseph Hosemann: @Daniel, well that is certainly possible via JavaScript.  As far as extending out of box functionality, we would want to put in a suggestion for that.
[2:11:01 PM] Julie Vargo: we want a way to set email as privite out of the gate
[2:11:31 PM] Julie Vargo: guess it is profile and directory
[2:12:11 PM] Joseph Hosemann: @Derek, I have yet to see the changes to 4.0.  However if you field the question in our GetSatisfaction site, I'm sure we can get the answer.
[2:12:34 PM] Derek Clark: @Joseph, Thank you!
[2:12:39 PM] Joseph Hosemann: @Caroline, we may want to go ahead and add in new those topics into GetSatisfaction either way
[2:12:53 PM] Caroline Barnes: @joe - as suggestions?
[2:13:36 PM] Joseph Hosemann: @julie, if you use Field Options, does it not automatically mark it as private?
[2:13:50 PM] Caroline Barnes: @joe @derek - i wonder if we might be able to run the academic catalog question by justin morrow to see if he has any information on that?  i can follow up.
[2:13:52 PM] Joseph Hosemann: @Caroline - correct.  we'll discuss later :)
[2:15:03 PM] Julie Vargo: @Joseph - issue with actually being tied to two fields in BBIS --- we have an open ticket if you want to see th details
[2:15:06 PM] Daniel Johnson: @Joe - We could definitely add a button and some javascript to go back to the directory search page, but going back to the search page with the search results still showing would be a bit trickier.  I'll get with Greg on this again next week and see about putting in a suggestion.
[2:15:54 PM] Joseph Hosemann: @Julie - Yes please.  I'll follow up on the case and see if we can't get some more eyes on it.
[2:16:22 PM] Julie Vargo: was curious to see if the group had used the same concept only had email show in directory if folks made public - thus out of the gate marked it is as private
[2:16:57 PM] Joseph Hosemann: @Daniel - Sounds good.  You might want to look at the sessvars JS plugin.  It allows you to store values as session variables, thus carrying the search parameter throughout the session.
[2:17:21 PM] Daniel Johnson: @Joe - Will do.  Thanks!
[2:20:00 PM] Caroline Barnes: anyone have anything else?
[2:20:28 PM] Julie Vargo: Limit search results
[2:21:05 PM] Julie Vargo: to be able to set so only returns so many results -- that way does not bring down your database
[2:21:45 PM] Julie Vargo: we are using java script to make them enter data in at least one search field
[2:21:56 PM] Julie Vargo: but if they are smart they can put a star
[2:22:06 PM] Joseph Hosemann: There is pagination built into the form, so it shouldnt load the entire result set
[2:23:49 PM] Julie Vargo: yea but still pulls all the data concerned what it does to the database and do not trust that is does not pull all the data at once--- also issue is two fold --- also trying to elimate folks mining data ( financial planners can be a pain =)  )
[2:25:11 PM] Barbara Laane: Hi this is Barb Laane, Technology Programs Manager with Feeding America
[2:25:36 PM] Joseph Hosemann: lol @ data mining...  So, Julie, the simple answer I think would be to limit the pagination options.  You could write a small bit of script to remove any pageination pages greater than say 5...
[2:25:44 PM] Joseph Hosemann: That could limit the result set to as low as 25.
[2:25:53 PM] Joseph Hosemann: or as great as 250.
[2:25:58 PM] Caroline Barnes: @barb - hi!  glad you were able to make it!
[2:26:22 PM] Julie Vargo: @joe great idea thanks
[2:26:48 PM] Joseph Hosemann: @julie, you're very welcome :)
[2:28:53 PM] Caroline Barnes: what else do you guys have?  directory or anything else to do with BBIS?
[2:28:58 PM] Barbara Laane: @Caroline, I was happy to join.
[2:29:59 PM] Julie Vargo: Does anyone know if improvement are being made in the batch processing of profile updates
[2:31:53 PM] Caroline Barnes: @julie, I don't off the top of my head but I can find out.  anything specific about them that's problematic that I can look for?
[2:32:24 PM] Julie Vargo: basic fact that it overwrites everything  - instead of end dataing
[2:32:29 PM] Julie Vargo: dating
[2:33:00 PM] Julie Vargo: so our processors open the batch --- then open another instance of BBEC and process one at a time then delete the batch
[2:33:10 PM] Barbara Laane: @Caroline, I recently was getting an error in our development TST environment where I can no longer commit a batch.  I'm getting an error occured before executing the process 'Batch Commit Process' : exceptions occurred during batch validation.  Has anyone else gotten this message before?  I know it was working before.  I'm slated to go to service pack 7 on Monday and am thinking I just wait for that service pack to be applied.
[2:33:13 PM] Joseph Hosemann: @Julie -- I'm fairly sure there is a work item already associated with that issue.
[2:33:23 PM] Caroline Barnes: @julie - so if i'm following correctly - things like phone number, address, etc.?
[2:33:27 PM] Joseph Hosemann: @Julie -- Can you do me a favor and create a case on it if you haven't aleady?
[2:34:06 PM] Caroline Barnes: @julie/joe - that does sound like more of a bug rather than a future enhancement
[2:34:06 PM] Julie Vargo: Sure we have an idea bank and the PAG has submitted as an issue just woundering if there is any progress for 4.0
[2:34:14 PM] Caroline Barnes: @julie - ah ok
[2:34:26 PM] Caroline Barnes: i check on it for you and let you know
[2:34:31 PM] Caroline Barnes: *i'll
 [2:36:17 PM] Joseph Hosemann: Barb, in a test environment I typically recommend to delete the transactions and try again
 [2:36:57 PM] Barbara Laane: @Joe, thanks.  I will try it again.  When you say try again, do you mean re-download the transaction?
[2:37:01 PM] Joseph Hosemann: transactions in test environments can get corrupted due to changes in the xml schema after updating forms and/or parts.
[2:37:30 PM] Joseph Hosemann: @Barb -- I would usually try that first, to delete the batches.  But if that doesnt work, I typically run a script to mark all transactions as deleted.
[2:37:58 PM] Joseph Hosemann: @Barb -- Please create a case if it comes to that though.
[2:38:28 PM] Barbara Laane: @Joe, sure.  I was going to wait until we get the next service pack to start testing again.
[2:39:09 PM] Joseph Hosemann: @Barb -- sounds good, I don't think the service pack will address it, but there is also no harm in them being in there.
[2:41:13 PM] Barbara Laane: @Joe, yep.  I'm going to need to create a case.  It's definitely stuck in the download queue again after I deleted the batch.
[2:42:39 PM] Joseph Hosemann: @Barb -- Sure, no worries.
[2:44:50 PM] Caroline Barnes: Our superhero Joe has to take off, but @joe thank you for joining!
[2:45:00 PM] Caroline Barnes: do you guys have anything else you'd like to discuss?
[2:45:02 PM] Barbara Laane: @Joe, thanks so much!
[2:45:17 PM] Daniel Johnson: @Joe - Thanks and goodbye!
[2:45:20 PM] Barbara Laane: @Caroline, I don't have anything else on my end here for BBIS.
[2:45:50 PM] Caroline Barnes: @barb - ok cool!  Well everyone, we can call it a day if you'd like.  I'll be here if you need anything though!
[2:46:06 PM] Barbara Laane: @Caroline, thanks so much!
[2:46:10 PM] Caroline Barnes: I'm going to do some promoting to see if we can get a bigger crowd in here next week.
[2:46:15 PM] Joseph Hosemann: @all Thanks!
[2:46:17 PM] Caroline Barnes: @barb - thank YOU!
[2:46:45 PM] Daniel Johnson: @Caroline - I don't have anything else right now.  Thanks!
[2:46:57 PM] Caroline Barnes: @daniel - sounds good!  talk to you soon!
[2:47:09 PM] Issac S: @all, sorry for the late arrival.  I've had just enough time to catch up, and wish everyone well until next time!
[2:51:40 PM] Caroline Barnes: @all - next week, we'll be looking at event registrations.  Greg from UGA is going to be sharing how they handle event sign ups, so the session will be held over WebEx (call and video).  The session information is in our recurring meeting reminder.  I'll also send it out in my follow up.
[2:52:51 PM] Daniel Johnson: @Caroline - Thanks!  Talk to you next week.  @Everyone - Bye!

