BBIS Skype Chat Summary
Events – 5/21/14

Attendees:
Daniel Johnson – University of Georgia
Greg Harmelink – University of Georgia
Reané Travis – UNC-Chapel Hill
Ivana Plesnivy – Simon Fraser University
Allen Roth – Jewish Federation of Cleveland
Barb Laane – Feeding America
Joe Hosemann – Blackbaud (Senior BBIS Support Analyst)

1.  Ivana: How many organizations use BBIS – there aren’t as many ppl in the BBIS Chats
a. We have 78 people signed up for CRM Chats and 19 for BBIS
b. The group of BBIS users isn’t as large, but that should mean that we can dig deeper into our discussions and hopefully help each other more.
2. Greg: Most of his BBIS questions end up in the BBNC GetSat IdeaBank and he doesn’t see a lot of action on those. (ex: the ability to RSVP “No” for events)
a. ACTION: Caroline to ask Justin Morrow about how BBIS suggestions are handled, how we can improve that process.
b. We are working towards moving BBIS activity out of the BBNC community so that BBIS users can get attention that is specifically focused on their needs.  Those changes should be coming soon  Keep an eye out in the community for updates.
3. Allen: Is anyone using BBIS for event registrations?
a. Greg: UGA is
b. Barb Their North Texas Food Bank is
4. Barb: How does matching to constituents in batch work for BBIS donations?
a. This is a problem when someone makes a donation but is not logged in to the BBIS site.
b. Greg: They found that they have to validate the batch in 3.0 before matching (or get an exception batch, then match) – it’s working for them in 3.0 SP6
c. Barb: They have case 11985295 open, but this one seems more specific to recognition credits and is with Products.
d. Barb: They are on 3.0 SP4, so it may be something fixed in SP 5 or 6
e. [bookmark: _GoBack]ACTION: Caroline and Joe will follow up on the existing case and create a new one if necessary – DONE – Case 12098868 created)
5. Barb: How can they create security and local administrators in BBIS?
a. ACTION: Joe to coordinate with Barb to schedule a call to discuss this. – DONE (Joe to call Barb on 5/23)
6. Barb: Is anyone doing any measurement of success of BBIS events?
a. Greg: Their event managers may, but they don’t from the BBIS side of things.
7. Greg: They had trouble figuring out how to track additional donations that came in with registrations.
a. Ended up creating custom data list to show that information
b. Barb: They’re not taking additional donations with event registrations
c. That’s done by marking a checkbox to accept additional donations when setting up the BBIS page
i. Greg shared this example: https://gail.uga.edu/aa---london-babh---5.27.14
