[2:00:18 PM] Caroline Barnes: Hi BBIS Group!  It's 2pm, so let's go ahead and get the ball rolling!
[2:00:30 PM] Caroline Barnes: Today, our topic is using the SDK for BBIS.
[2:00:53 PM] Caroline Barnes: We have TWO special guests form Blackbaud on the line with us: Brandon Winchester, and Dan Mastin :)
[2:01:08 PM] Brandon Winchester: Hello!
[2:01:09 PM] Caroline Barnes: They'll be here to listen in and may jump in to help as needed.
[2:01:15 PM] Dan Mastin: Hello everyone! Great to be here.
[2:01:30 PM] Caroline Barnes: Let's go ahead and get started by having everyone share your name, organization and role, so we know who's here today.
[2:02:01 PM] Caroline Barnes: Hm...looks like maybe people can't see the group.  Let me touch base with some people.
[2:02:04 PM] Caroline Barnes: One moment!
[2:02:24 PM] Greg Harmelink: Greetings from UGA
 [2:02:34 PM] Daniel Johnson: Hi, Caroline!
 [2:02:54 PM] Melanie Sumner:  /wave Melanie Sumner, web programmer at UNC Chapel Hill
 [2:03:07 PM] Daniel Johnson: Daniel Johnson - UGA - Web Developer for Advancement Services
 [2:03:12 PM] Evan Menkhus: Hi, Evan Menkhus, Software Developer with Junior Achievement USA
[2:03:38 PM] Caroline Barnes: Hey everyone - glad you're able to be here.  I'm just working on getting a couple more people in :)
[2:03:57 PM] Trey Weeks: Trey Weeks, Blackbaud - Software Development Team Lead – Enterprise Solutions
[bookmark: _GoBack] [2:04:52 PM] Caroline Barnes: Hey Trey!  Glad to have you here.
[2:04:59 PM] Caroline Barnes: Ok - I think we have everyone connected now.
[2:05:07 PM] Caroline Barnes: So, one ground rule:
[2:05:39 PM] Caroline Barnes: If you're responding to someone else's question/comment in particular, make sure to start with the @ symbol and their name.  so if you're responding to me, just start with @Caroline
[2:05:42 PM] Caroline Barnes: That's it!
[2:05:51 PM] Caroline Barnes: Does anyone have any questions that you'd like to start off with?
[2:05:57 PM] Caroline Barnes: Or anything that you're working on right now?
[2:06:43 PM] Evan Menkhus: @Caroline I'd like to know to what extent people have been customizing BBIS. Specifically, has anyone switched to using custom donation, event registration or user registration forms?
[2:06:52 PM] Polly Heninger: @Caroline - Meeting hasn't started yet for me...  Join button not lit, phone waiting for leader to start
[2:06:52 PM] Melanie Sumner: working on integrating BBIS with bootstrap but having a few issues with postback events not triggering custom JS.
[2:07:21 PM] Caroline Barnes: @polly - meeting?  are you dialing in to the webex from last week?
[2:07:24 PM] Brandon Winchester: @Evan Hi Evan
[2:08:08 PM] Brandon Winchester: @Evan Evan, we've reallyhad a full run of customizations on BBIS.  Everything from Custom Donation to some very uniqie customizations.
[2:08:09 PM] Polly Heninger: @Caroline - yes.  How did it get to be June 11?
[2:09:08 PM] Brandon Winchester: @Evan really just depends on theneess of the org at hand.
[2:09:17 PM] Evan Menkhus: @Brandon Can you give any specific examples of organizations that have customized either of those three pieces of functionality?
[2:09:40 PM] Dan Mastin: @evanmenkhus: I have recently been part of two custom BBIS parts, one for multi-level events, the other for Memberships.  These are built on .Net and deployed to work as a native BBIS part.  We currently have 3 clients in development who will be implementing the custom event registration forms on their site; Canadian Diabetes, Indiana University and Santa Clara University.
[2:10:14 PM] Brandon Winchester: @Evan well, I'm not sure I can give out the orgexactly since I don't see them on here but my current fa BBIS is a custom donation that picks designation and merchant account based in geo location.
[2:10:16 PM] Daniel Johnson: @Evan - We haven't been using Custom Parts, but we use several Advanced Donation Forms.
[2:11:05 PM] Brandon Winchester: @Evan @Daniel  Good point, these that I am talking about are primarily custom parts but there are other ways to customize like the Advanced Donation Form.
[2:11:20 PM] Dan Mastin: @evanmenkhus: We have a working demo of this registration form, nearly complete with responsive styles as well, within our BBIS sales Demo site, located at: http://salesnet.bbskyiron.com/HECRMNext_BBIS/coer-reunion-page
[2:11:47 PM] Melanie Sumner: @dan and @brandon: can you talk about the best way to integrate font-face fonts and/or custom javascript - both for people who have access to the backend and those who don't? seems like a very different process, depending.
[2:12:23 PM] Dan Mastin: @brandon: Would you like to take this, or should I?
[2:12:29 PM] Evan Menkhus: @Brandon @Daniel @Dan Looking to make it a very user friendly custom part so probably not going to make use of the Advanced Donation Form. Just too technical for our end users to be able to even touch.
[2:12:41 PM] Caroline Barnes: in response to Melanie's question...@evan, @daniel, @polly - feel free to respond too if you have any insight or experience with that :)
[2:13:00 PM] Brandon Winchester: @Evan I like that look!
[2:13:07 PM] Evan Menkhus: @Melanie We use Font Awesome on ours by just imbedding the CSS link inside of a Unformatted text part
[2:13:43 PM] Evan Menkhus: @Melanie (in the header)
[2:13:51 PM] Dan Mastin: From the backend, you may upload and reference any kind of file, including fonts and Javascript, through use of the Files Gallery; Templates & Pages —> Files
[2:13:52 PM] Brandon Winchester: @Melanie are you talking about adding javascript to an existing page with non-custom parts?
[2:14:14 PM] Melanie Sumner: @evan- what about page 2 of a form? For me, it looks like the unformatted text parts don't effect the page after a postback event.
[2:14:30 PM] Brandon Winchester: @Melanie @Dan And can add a js file through documents and reference that from your page
[2:14:43 PM] Dan Mastin: Simply upload your file, the reference the relative path for each file.  For example, if I uploaded a file named globalScript.js, the path I would point to from the layout or template would be: “/file/globalScript.js”
[2:15:32 PM] Dan Mastin: @Melanie: be sure to note the beginning “/“ in the file path…this is required or the file will not be found.
[2:15:42 PM] Evan Menkhus: @Malanie I know exactly the issue you are talking about. So far I have not come across that issue with Font Awesome or any of my custom JS. I definitely remember having that issue in the past though.
[2:15:45 PM] Thomas Lee: @dan do any of the event registration forms you have on that site incorporate package functionality? They all seem to be individual options...
[2:15:47 PM] Brandon Winchester: @Evan what is too tecfhnical about the Advanced Donation...is it TOO much stripped down?
[2:16:04 PM] Melanie Sumner: @evan what layer did you put the part in- the page or template or layout?
[2:16:28 PM] Evan Menkhus: @Melanie All of the JS I have is in a Unformatted Text part sitting at the Template level
[2:16:34 PM] Dan Mastin: @Melanie: The function must be called in a global BBIS function in order to re-fire after a post back…let me grab an example of that function…
[2:17:15 PM] Dan Mastin: @mealanie: Place all JavaScript inside this function in order for it to re-fire after a post back...
[2:17:16 PM] Dan Mastin: //===Script run on page load with postback
var bbpage = Sys.WebForms.PageRequestManager.getInstance(); //BBNC
 bbpage.add_pageLoaded(function(){
    
});
[2:17:43 PM] Evan Menkhus: @Brandon Well what makes it difficult and not so user friendly is that any of the functions for changing the appeals or designations have to be coded from the back end using queries and what not (as best as I can tell) and changing those are a bit more complex then just accessing the basic donation form and selecting which designations/appeals you want to display. For example.
[2:18:15 PM] Evan Menkhus: @Brandon So, building a custom part allows us to combine the flexibility of the ADF and the basic donation form
[2:18:25 PM] Dan Mastin: @Melanie and @evanmenkus:  I suggest placing all scripts within the documents or files gallery, then calling that file via a script src tag within a template or page (in an unformatted text part)
[2:18:33 PM] Evan Menkhus: @Brandon Rather, the flexibility of the ADF and the simplicity of the basic donation form*
[2:18:35 PM] Brandon Winchester: @Evan On the URL you added....you adding that info to a batch directly or going through the transaction API to have it handle it?
[2:19:09 PM] Evan Menkhus: @Brandon Actually the URL above was added by Dan
[2:19:17 PM] Brandon Winchester: @Evan  gotcha.  I've heard a few folks saying that they like the ADF but are put off by the fact that it is so stripped down and want somethingin-between.
[2:19:54 PM] Brandon Winchester: @Evan @ Dan sorry thought that was you!  Dan, That looks sharp!
[2:19:59 PM] Dan Mastin: @Brandon:  Unfortunately I do not have that answer.  I would have to run that question by the developer.  I would be happy to do so
[2:20:02 PM] Evan Menkhus: @Dan We will DEFINITELY be using the File functionality when we upgrade to 3.0 later this year. That feature is going to make my life SO much easier.
[2:20:31 PM] Brandon Winchester: @Evan Just curious.  If you don't mind, feel free to email directly with an answer
[2:20:31 PM] Dan Mastin: @evanmenkhus: That’s great to hear!
[2:21:41 PM] Evan Menkhus: @Dan The event registration form appears (while still shnazzy and beautiful) to be a standard out of the box event registration form. What changed about it?
[2:22:02 PM] Evan Menkhus: @Dan Talking about the Blackbaud University link you provided earlier.
[2:23:30 PM] Melanie Sumner: I hope no more tables! :)
[2:23:55 PM] Evan Menkhus: @Melanie That is something I would LOVE to see in the future with BBIS.. Get away from tables!!
[2:23:58 PM] Dan Mastin: @evanmenkhus:  Perhaps the full functionality has not yet been configured, but essentially, the greatest advantage is allowing for multi-level events…
[2:24:03 PM] Caroline Barnes: @melanie i had to laugh :P
[2:24:17 PM] Brandon Winchester: @melanie  I know, right!
[2:24:43 PM] Dan Mastin: @evanmenkhus: For instance, a user can sign up for the reunion and then choose which sub-events during the reunion week
[2:25:29 PM] Melanie Sumner: @Dan it feels more like a multi-activity event registration than a real multi-level- is there something I'm missing?
[2:25:38 PM] Evan Menkhus: @Dan Ok, so the "Events" tab is actually sub-events under one main event? It just looks so similar to the OOB event registration piece I would never have noticed.
[2:26:19 PM] Barbara Laane: Hi this is Barb Laane, Technology Programs Manager, Feeding America.  Sorry I'm late but I had another call with TAM at 2:00 p.m. ET
[2:26:32 PM] Dan Mastin: @evenmenkhus:  Correct.  We are still foxusing on the default styling and then the sales crew will be going in to build out all of the scenarios in which they will be able to show off it’s full potential.
[2:26:34 PM] Thomas Lee: @Dan does it incorporate package functionality to register for the sub-events, or is it just listing registration options from the sub-events?
[2:26:49 PM] Caroline Barnes: @barb - hi!  glad you're able to join!
[2:27:54 PM] Evan Menkhus: @Dan This may be the question asked by Brandon earlier but how is this handled on the back end? Does it travel through the standard BBIS event registration batch or is it going through some form of custom batch?
[2:28:07 PM] Melanie Sumner: @Thomas I had to load each "sub event" in individually
[2:28:23 PM] Dan Mastin: @evanmenkhus & @Thomas Lee:  I have been primarily involved from the design side, rather than the technical side.  I am documenting these questions and passing them on…for instance, I just received an answer on a question asked earlier...
[2:28:43 PM] Melanie Sumner: @Thomas still only one event registration form part, but just had to keep clicking "add event" then go down and arrange the events in "display order"
[2:29:06 PM] Brandon Winchester: @Evan @Dan I know there were some 'standard' custom parts being worked on for multi-level events
[2:29:10 PM] Dan Mastin: @evanmenkhus:  To your question about the info going through a custom batch: The answer I received is - “It goes through a custom version of the transaction api.
It sits in a holding area in the web functional area.”
[2:29:36 PM] Melanie Sumner: @evan there are not web batch custom options it's just the one
[2:29:56 PM] Evan Menkhus: @Dan I don't suppose you know of any documentation around the Transaction API do you?
[2:29:56 PM] Thomas Lee: @Melanie ok, thanks. we have a MLE customization as well, and as it was delivered to us, it does incorporate packages but rather poorly
[2:30:01 PM] Brandon Winchester: @Evan @Dan which use a custom part developed for this purpose.  It's still being worked through.  Dan, not sure if this is what you are using or putting design spin on the standard event part.
[2:30:20 PM] Evan Menkhus: @Melanie With a custom part you can have it come into the system in more ways then what you would expect from OOB parts
[2:30:26 PM] Caroline Barnes: @dan - wow!  amazing turnaround time, sounds like I have some people around here that I need to thank after the session :)
[2:30:44 PM] Thomas Lee: @Melanie we are in the midst of looking at redesigning that piece to make the selling of packages more functional, and was interested to see if your part had it figured out :)
[2:30:45 PM] Brandon Winchester: @Evan I can get a case started for you to get what info we do have and\or answer any question you need for that.
[2:31:34 PM] Brandon Winchester: @Evan @Dan sounds like that's the custom part to handle multi-level events
[2:31:44 PM] Melanie Sumner: I'm not sure how I feel about the registrant having to click through each sub event to indicate who will be participating; I can see the usefulness of a custom event registration part just based on this UX
[2:31:47 PM] Thomas Lee: @Evanmenkus our MLE customization does utilize the out of box batches, but we split the transaction into the event registration piece and the constituent update piece so that we can quickly process the event registration batch
[2:31:54 PM] Evan Menkhus: @Brandon That would be fantastic. We aren't currently in development of any custom parts that would use it but in the next few months we will be beginning that effort and I would love to have as much information on that API as possible.
[2:33:04 PM] Brandon Winchester: @Evan Of course.  I'd add some notes to the case and make sure the analyst points you to the DEV site and follows up with whatever else you need.  Of coursde, if we are mising anything we'll get something started with the PD folks to get the content we need.
[2:33:29 PM] Melanie Sumner: @Thomas I did quickly open an event registration form part and went to the "display order" portion to see if I could drag an event to the right to become a "sub" event, hoping it was just something I missed
[2:33:34 PM] Thomas Lee: and just realized I did not introduce myself. Thomas Lee - BSA - The Ohio State University
[2:34:09 PM] Brandon Winchester: @Thomas Hi Thomas!  Did you look into creating a custom batch at all?
[2:34:37 PM] Brandon Winchester: @Thomas BTW, Brandon Principal Engineer on the DSS team in support
[2:35:31 PM] Thomas Lee: @Brandon we did not as the out of box batches fit what we needed. the main hangup for us was the need to process the constituent update piece along with the event regsitration piece. it's time consuming since the business would like to ensure the registrants are not entering any bogus/inappropriate bio data
[2:36:15 PM] Thomas Lee: @Brandon so, by breaking the constituent update portion out, the event registration batch can be committed immediately, and the constituent update portion processed at a later time
[2:36:57 PM] Brandon Winchester: @Thomas I can see where a custom batch would have been able to address that split but the overhead (dev time and ongoing maint.) would have been fairly high.
[2:37:13 PM] Brandon Winchester: @Thomas That split sounds like a pretty good compromise.
[2:38:50 PM] Melanie Sumner: @Thomas do you anticipate this to address the restrictions to event registration - so "restrict to event capacity" is more realtime rather than committed batches?
[2:39:10 PM] Greg Harmelink: @Thomas I like the split idea, but it seems like it would be problematic with all of the non-host guests where you only have a name to go by
[2:39:19 PM] Thomas Lee: @Brandon if we did build a custom batch, it would function more like the eCRM portion of event registration, and handle registrations using packages.
[2:40:04 PM] Thomas Lee: @Greg the non-hosts come in as guests of the host, and the name tag fields are custom fields that are on an extention of the registrants table
[2:40:27 PM] Thomas Lee: @Greg that way, we display the name of the guest with the name tag field that is entered, and we are not entering a brand new constituent record
[2:41:15 PM] Greg Harmelink: @Thomas..so the host will never get attached to a constituent, if you know who it is? Or could you just fix that in the events module?
[2:42:14 PM] Thomas Lee: @Melanie yes, that is what we are accomplishing through splitting the batches. by doing so, we effectively use the event capacity as de facto inventory numbers, and our sub-events are the extra items you can purchase. For example, we are currently selling 2 Bash/Reception events with Football Tickets
[2:42:21 PM] Greg Harmelink: @Thomas..butchered my question...meant to say guest
[2:42:49 PM] Thomas Lee: @Melanie the football tickets are subevents of the main bash, and by committing the batches immediately, we are able to control overselling in a more effective manner
[2:43:15 PM] Melanie Sumner: @Thomas this is good news, thank you!
[2:43:48 PM] Thomas Lee: @Greg are constituents are required to sign in before they can register for an event. so, we have already tied them to a constituent record. It's the guest that they bring along that we do not tie to a constituent record, and they live in BBEC as an event registrant record only
[2:44:55 PM] Thomas Lee: @Greg we also have a new user sign-up customization that does not require any batch to be processed. so, people are able to create a BBIS Account immediately, and be tied to their BBEC constituent record with user security roles added effective immediately when they create their account
[2:45:31 PM] Thomas Lee: @Greg the only issue is if the person trying to sign-up doesn't exist in our database. they are required to call into our customer service team to assist
[2:46:21 PM] Evan Menkhus: @Thomas How do you ensure the constituent is the correct one if you have multiple similar constituents?
[2:46:21 PM] Brandon Winchester: @Thomas Nice!  Any Single Sign On in there as a part of that?
[2:46:32 PM] Greg Harmelink: @Thomas: I would have to feel better about constituent matching before eliminating human interaction...especially since we give access to giving history
[2:47:00 PM] Evan Menkhus: @Greg I feel the same way on that. Just not comfortable enough with user matching and duplicate constituents to take human eyes off of it.
[2:47:12 PM] Brandon Winchester: @Thomas SSO perhaps using Shibboleth? :)
[2:47:55 PM] Thomas Lee: @Evan the customization is more or less a search of our database for their record. So, they enter their first name, last name, and email. If the system finds a direct match, it will send them a user sign-up link to that email. they click the link, it takes them to the user account create page, and voila, they are in. If there are multiples (and/or it can't find a direct match), they are given a list of search results
[2:48:35 PM] Thomas Lee: @Evan we display the name and grad year. they choose the record from that screen, and it will send the sign-up email to the primary email address on file for that record. it isn't foolproof, but works 99% of the time for our constituents
[2:49:15 PM] Evan Menkhus: @Thomas That's actually similar to a system I wanted to implement for us at Junior Achievement. Sounds like a good system that I've seen other organizations use as well.
[2:49:39 PM] Thomas Lee: @Brandon no, we do not use Shib for SSO there, but we do have another customization in which we using BBIS as an IDP
[2:51:22 PM] Melanie Sumner: idea for needing an extra layer of human: some websites do something like - "we have m********@gmail.com" then they ask you to confirm the address to send the information to. It has to match exactly or else you get an error message.
[2:51:24 PM] Brandon Winchester: @Thomas Interesting. I was asking as I have a client using SSO as part of a sign-up\create new user flow all together but they have several sites that they are trying to pull together hence the SSO (and creation of new users as they navigate around).
[2:51:41 PM] Thomas Lee: @brandon we are not utilizing the SSO feature in BBIS, but I do know it's available to link through another IDP
[2:52:18 PM] Issac S: I really like that sign-up workflow
[2:53:07 PM] Thomas Lee: @melanie the message we provide constituents gives something similar in that we say that we sent an email to m********@gmail.com
[2:53:15 PM] Issac S: (hi!  I'm the product support lead - BBIS)
[2:53:22 PM] Brandon Winchester: @Thomas this was actually a fully custom process (including several custom parts) incorporating shib as a part of the process.  the SSO features in BBIS that are out-of-box didn't fit in
[2:53:22 PM] Melanie Sumner: (y)
[2:53:45 PM] Brandon Winchester: @Thomas buit as Issac said, yours sound pretty straight foward
[2:53:48 PM] Thomas Lee: @melanie we mask part of the email address but give enough to let the end user know where we sent it. they should have enough to figure out where it went if it was indeed their record
[2:54:09 PM] Brandon Winchester: @melanie @Issac second that thumbs up!
[2:54:40 PM] Thomas Lee: @Isaac and @Brandon this was functionality that existed in the legacy OSUAA eCRM system built by Avectra that we recreated
[2:55:05 PM] Melanie Sumner: it's very helpful- I have like 10 different email addresses. I never remember (really) which one I've used where.
[2:56:22 PM] Thomas Lee: @melanie the good thing with our customization is that our customer service team is able to add the record into eCRM if it doesn't exist over the phone, and send out the account create email. then there's no need to create it one-off in BBIS, and do the weird delete-->undelete and send in a user signup transaction bit that you have to do to link the records
[2:57:25 PM] Thomas Lee: @Greg I know we've talked. so, if you are interested, send me some date/times, and I'll be more than happy to share our wares. Ryan Aldin is the programmer on our side who is helping me support it, and I know he's worked with you in the past
[2:57:28 PM] Melanie Sumner: @thomas you still have to do that even if you select "link the crm account" in site options at the start up? I thought that delete/undelete thing was just the workaround hack
[2:58:02 PM] Greg Harmelink: @Thomas ..I will definitely be getting in touch soon
[2:58:41 PM] Thomas Lee: @melanie our approach is so that we aren't creating a user account for the end user with a temp password. this way they can control it from start to finish
[2:59:03 PM] Melanie Sumner: it would make my OCD pretty happy, I'll admit
[2:59:23 PM] Melanie Sumner: @Thomas thanks for sharing the thought process, it's very helpful
[3:00:50 PM] Thomas Lee: @melanie you're welcome. it's one less step, and we also don't have to worry about the security settings for the user mapping page, tasks, and features
[3:01:48 PM] Caroline Barnes: @all - you guys are AWESOME!  I'm so glad that you've all been able to get inspired by the work that others are doing.  This is exactly what I hoped we'd be able to accomplish with these chats.
[3:02:09 PM] Caroline Barnes: Since it's just after 3pm, it seems like it's about time to wrap up.
[3:02:37 PM] Daniel Johnson: @Caroline - Thanks!
[3:02:40 PM] Caroline Barnes: Thank you so much to our special guests who were here today from Blackbaud - Brandon Winchester, Dan Mastin, Issac Story, and Trey Weeks!
[3:02:47 PM] Brandon Winchester: @Caroline Thanks!
[3:02:53 PM] Daniel Johnson: @Everyone - Thanks for all the good information!
[3:02:54 PM] Caroline Barnes: I'll get out the summary and transcript of the session to you guys asap :)
[3:02:56 PM] Melanie Sumner: @Caroline thanks for hosting this!
[3:03:26 PM] Barbara Laane: @Caroline, thanks for hosting this chat.  Take care and have a great day, Everyone.
[3:03:34 PM] Caroline Barnes: @melanie -absolutely!  it's you guys and your work and ideas that make it so great!  i really enjoy getting to help out!
[3:03:44 PM] Caroline Barnes: have a good afternoon everyone!
