[12/11/2014 2:00:53 PM] Caroline Barnes: Hi everyone!
[12/11/2014 2:01:01 PM] Caroline Barnes: It's 2pm, so let's go ahead and get started.
[12/11/2014 2:01:07 PM] Caroline Barnes: Today, our topic is Outlook integration.
[12/11/2014 2:01:25 PM] Caroline Barnes: Let's kick off by having everyone share your name, organization and role with the group :)
 [12/11/2014 2:03:08 PM] Caroline Barnes: @all - is anyone able to see the group today?
 [12/11/2014 2:05:23 PM] Nancy Roe LaDuke Green: Does anyone see this chat?
[12/11/2014 2:05:24 PM] Mike Cicerone: Mike Cicerone - Boston University - Application Administrator
[12/11/2014 2:05:25 PM] Thomas Lee: @Caroline Hi, I can see the group today. Thomas Lee - BSA - tOSU
[12/11/2014 2:05:31 PM] Tanya Crowe: @caroline - now I can see it - Tanya Crowe, Univ. of Georgia, Application Programmer
[12/11/2014 2:05:39 PM] Caroline Barnes: Hi Thomas!  Great.  Hi Mike!  Glad you made it in
[12/11/2014 2:05:48 PM] Caroline Barnes: I have a few more people we're still working on, so just bear with me
[12/11/2014 2:05:51 PM] Caroline Barnes: @nancy - I see you!
[12/11/2014 2:05:54 PM] Caroline Barnes: can you see us?
[12/11/2014 2:05:57 PM] Nancy Roe LaDuke Green: Cool..thanks..yes I can
[12/11/2014 2:06:04 PM] Caroline Barnes: great!
[12/11/2014 2:06:07 PM] Caroline Barnes: ok everyone
[12/11/2014 2:06:29 PM] Caroline Barnes: ground rule: if you're responding to someone else in particular, just start with the @ symbol and their name, so we can follow who's responding to what
[12/11/2014 2:06:36 PM] Caroline Barnes: so if you're responding to me, just say @caroline first
[12/11/2014 2:06:46 PM] Caroline Barnes: does anyone have anything you'd like to kick off with?
 [12/11/2014 2:08:26 PM] Tanya Crowe: @Caroline - If I've seen the Outlook integration with Blackbaud, then I've forgotten what you can do with it.  Could you explain what is available?
[12/11/2014 2:08:42 PM] Brett W.: Brett, University of Illinois Foundation, Trainer
[12/11/2014 2:10:04 PM] Cindy Bond: Cindy Bond, UGA, Training, Consulting & Client Support
[12/11/2014 2:10:11 PM] Caroline Barnes: @tanya - sure - as I understand it, it starts at the exchange server level.
[12/11/2014 2:10:28 PM] Caroline Barnes: once you have that configured, you can use constituent records to create contacts and calendar items in Outlook
[12/11/2014 2:10:42 PM] Caroline Barnes: Here's a link to the user guide: https://www.blackbaud.com/files/support/guides/enterprise/300/exchange.pdf
[12/11/2014 2:10:46 PM] Caroline Barnes: This is the 3.0 version
[12/11/2014 2:11:00 PM] Tanya Crowe: @caroline - ah, ok.  Thanks!
[12/11/2014 2:11:14 PM] Caroline Barnes: @tanya - so you can do things like create calendar items for pending prospect steps and interactions
[12/11/2014 2:11:39 PM] Nancy Roe LaDuke Green: @caroline..will it also set tasks...like from an interaction or from a prospect plan step?
[12/11/2014 2:11:58 PM] Mike Cicerone: @Caroline: Can you add a plan step to an outlook calendar? We have had a request for an "in person" visit in a plan step to be added to someones outlook
[12/11/2014 2:12:44 PM] Caroline Barnes: @nancy @mike - that's the idea.  I have to admit that I've never done it in person though.
[12/11/2014 2:13:24 PM] Caroline Barnes: @all - if you all are mostly unfamiliar with it, I bet I could come up with a way to do a demo of the available functionality for sometime in the next month or so - would that be helpful?
[12/11/2014 2:14:01 PM] Cindy Bond: @Caroline - yes, a demo would be nice
[12/11/2014 2:14:13 PM] Elijah Dolbear: @Caroline that would be awesome!
[12/11/2014 2:14:19 PM] Nancy Roe LaDuke Green: @caroline..that would be great
[12/11/2014 2:14:26 PM] Caroline Barnes: @cindy - works for me!  I'll have to see if I can get an environment configured, but I bet we can make something happen.
[12/11/2014 2:14:51 PM] Caroline Barnes: cool - so really you guys are all sort of in the learning stage for this one - no one's using the exchange/outlook integration right now?
[bookmark: _GoBack] [12/11/2014 2:15:27 PM] Elijah Dolbear: @Caroline we currently do not, but this integration might be very useful for our prospect managers
[12/11/2014 2:15:45 PM] Caroline Barnes: @elijah - I agree.
[12/11/2014 2:16:18 PM] Nancy Roe LaDuke Green: @ we are not..we are going to look into it during the 2015 calendar year...we have to think about how to use it with multiple exchange servers in our areas
[12/11/2014 2:17:12 PM] Caroline Barnes: @nancy - ah interesting.  I haven't heard of it with multiple exchange servers, but I can definitely look into that and see how that might be done so I can share with the group
[12/11/2014 2:17:34 PM] Caroline Barnes: @all - does anyone have any other specific needs/questions about it that I can try to incorporate into a demo session?
[12/11/2014 2:19:48 PM] Nancy Roe LaDuke Green: @caroline...many of our area offices have their own email providers and not at our HQ.
[12/11/2014 2:20:43 PM] Caroline Barnes: @nancy - gotcha.  sounds like a challenge for sure - I'll do some research though and see what I can come up with for you.
[12/11/2014 2:20:50 PM] Nancy Roe LaDuke Green: thanks so much
[12/11/2014 2:21:20 PM] Caroline Barnes: @nancy - of course :)
[12/11/2014 2:23:46 PM] Steve Eisen: Steve Eisen, consultant with several Jewish Federations here.  Is there an easy way to transfer a constituent and his or her contact information into an Outlook contact, perhaps as a .vcf file?
[12/11/2014 2:24:09 PM] Mike Cicerone: @Caroline: Can this be done if the client is on single sign on and hoste dby you guys?
[12/11/2014 2:24:58 PM] Mike Cicerone: @Steve: You can create an ad-hoc query, export it and then import the csv file into outlook.
[12/11/2014 2:26:12 PM] Caroline Barnes: @mike - good question.  I'm not sure, but I will find out and get back to you on that quickly.  my inclination is to say no, because somehow we'd have to establish an integration between your database and your email servers, which seems like it would be tough
[12/11/2014 2:26:26 PM] Caroline Barnes: @mike - but i'll get an official answer on that
[12/11/2014 2:28:37 PM] Caroline Barnes: @steve - I don't think there's something like a Task" in CRM that would generate a file for outlook import automatically
[12/11/2014 2:29:48 PM] Steve Eisen: @Mike: Thanks, but I think they were looking for something a little more direct.  Ideally, while looking at a constituent's record on screen, they would like to click on a button to export the contact info.  It's probably a simple customization, but they were hoping for an out-of-the-box solution.
[12/11/2014 2:32:19 PM] Mike Cicerone: @Steve: I should have said a workaround is.....  ha ha ha
[12/11/2014 2:35:04 PM] Caroline Barnes: @steve -I'm checking in IdeaBank just to see if there might be something similar there :)
[12/11/2014 2:35:42 PM] Steve Eisen: thanks @caroline
[12/11/2014 2:37:10 PM] Tanya Crowe: @Caroline - at the Manage Exchange Servers page, it looks like one would be creating a person-to-server linkage, so it would seem that multiple exchange servers would be doable.  But it also looks like you would be saving the user's password.  It does appear that it gets encrypted when it goes into the database.  But for an adminstrative only page, for us it would seem that everyone would have to go to our sys admin's office to get it set up.  Just wanted to throw that out there...
[12/11/2014 2:37:30 PM] Caroline Barnes: @steve - hm, of course I'm having trouble accessing IdeaBank right now, but I will include any related suggestions in my follow up, and we could potentially add one and share it with the group too
[12/11/2014 2:39:48 PM] Caroline Barnes: @tanya - that would be a bit of a headache.  i definitely need to do some asking around about handling multiple servers.
[12/11/2014 2:39:49 PM] Tanya Crowe: @Caroline - or perhaps I just don't understand how the setup is supposed to work...
[12/11/2014 2:43:25 PM] Caroline Barnes: @tanya - I will definitely find out some more and get back to you guys on that.
[12/11/2014 2:43:38 PM] Caroline Barnes: @all - any other exchange server questions you'd like to put out there?
[12/11/2014 2:44:00 PM] Caroline Barnes: @all - if not, we can call it a day, or open up the floor to any other topics you'd like to bring up with the group :)
[12/11/2014 2:46:58 PM] Cindy Bond: @Caroline - thanks!
[12/11/2014 2:47:34 PM] Caroline Barnes: @cindy - of course.  thanks for being here!
[12/11/2014 2:48:08 PM] Caroline Barnes: @all - well, I believe that's our last session before the holidays!  We'll be back the first week in January to plan new topics for 2015 :)
[12/11/2014 2:48:55 PM] Caroline Barnes: *actually, this group has topics planned through January now!  but start thinking of new topics and let me know if you have suggestions you'd like to add!
[12/11/2014 2:50:48 PM] Nancy Roe LaDuke Green: @Caroline Is anyone using the integration?
[12/11/2014 2:51:39 PM] Caroline Barnes: @nancy - there are some organizations who are, last time I checked.  actually, that makes me wonder if I could get one of them in to demo it for you - that might be neat.
[12/11/2014 2:51:49 PM] Caroline Barnes: @nancy - I'll see what I can do about that!
[12/11/2014 2:52:07 PM] Nancy Roe LaDuke Green: @ Caroline that would be great..especially if you could find one that is structured like we are.
[12/11/2014 2:52:47 PM] Caroline Barnes: @nancy - I'll do my best!
[12/11/2014 2:52:56 PM] Nancy Roe LaDuke Green: @Caroline..Thanks..
[12/11/2014 2:52:58 PM] Caroline Barnes: thanks for the good idea :)
[12/11/2014 2:56:46 PM] Tanya Crowe: @Caroline - oh, here it is in the documentation - page 2 - "If necessary, the program can support multiple servers" under "Add Exchange Servers" along with more details about how to fill in the fields - I couldn't ever get it right.
[12/11/2014 2:57:43 PM] Caroline Barnes: @tanya - oh great, glad there's something there
[12/11/2014 2:58:01 PM] Caroline Barnes: @tanya - you couldn't ever get it right as in "the documentation doesn't make sense"?
[12/11/2014 2:58:47 PM] Tanya Crowe: @Caroline - "the user you enter in this field [the username field] must have rights to impersonate other users" - not sure if we'll have a user for that, who knows?
[12/11/2014 2:59:23 PM] Tanya Crowe: @Caroline - no, I just don't know the appropriate details of connecting to the Exchange server, appropriate URL and such.
[12/11/2014 3:00:05 PM] Tanya Crowe: @Caroline - or reading further, I guess you can do individual users...
[12/11/2014 3:00:20 PM] Caroline Barnes: @tanya - i wonder if there's more specific guidance we could give..or following @nancy's suggestion, maybe if we got connected with someone who's already done it, they might have some insight
[12/11/2014 3:00:48 PM] Tanya Crowe: @Caroline - yes, thanks.  Happy Holidays!
[12/11/2014 3:02:05 PM] Caroline Barnes: @tanya - you too :)
[12/11/2014 3:06:23 PM] Thomas Lee: @all happy holidays!
