[10/30/2014 11:30:22 AM] Caroline Barnes: Hi everyone!
[10/30/2014 11:31:31 AM] Caroline Barnes: Today at 2pm we'll be discussing/recapping the 4.0 Feature Preview from yesterday afternoon - we looked at some new usability features and the changes in Information management (query, export, etc.).  I look forward to chatting with everyone!
[10/30/2014 1:00:25 PM] Caroline Barnes: Hi CRM Community!  It's 2pm, so let's get started :)
[10/30/2014 1:00:48 PM] Caroline Barnes: Today, we'll be discussing yesterday's 4.0 Feature Preview.
[10/30/2014 1:01:02 PM] Caroline Barnes: If everyone can introduce yourself with your name, organization and role, that would be great.
[10/30/2014 1:01:02 PM] Nancy Roe LaDuke Green: Hello Caroline..Nancy Green from JA USA is here
[10/30/2014 1:01:07 PM] Caroline Barnes: Hi Nancy!
[10/30/2014 1:01:55 PM] Caroline Barnes: Anyone else here today?
[10/30/2014 1:02:08 PM] Caroline Barnes: We can give it a minute just to make sure people aren't having connection problems
[10/30/2014 1:03:40 PM] Caroline Barnes: Well, we can go ahead and get started as is, and see if anyone else is able to join later :)
[10/30/2014 1:03:54 PM] Caroline Barnes: Nancy, were you able to join the Feature Preview with Dan and Trit yesterday?
[10/30/2014 1:03:56 PM] Nancy Roe LaDuke Green: well if I am the only one, you can cancel and take back some time
[10/30/2014 1:04:05 PM] Nancy Roe LaDuke Green: I did and loved it!
[10/30/2014 1:04:19 PM] Tanya Crowe: Tanya Crowe, Univ of Georgia, Application Programmer (yes, connection problems)
[10/30/2014 1:04:30 PM] Caroline Barnes: @nancy - totally up to you - I'm here if you have any questions, but we can call it a day if you'd like.
[10/30/2014 1:04:36 PM] Caroline Barnes: @tanya - hi! glad you're able to make it
[10/30/2014 1:04:48 PM] Caroline Barnes: just me and @nancy here so far - it's a quiet day
[10/30/2014 1:05:25 PM] Caroline Barnes: @tanya - were you able to join the feature preview yesterday?
[10/30/2014 1:05:26 PM] Nancy Roe LaDuke Green: I only have one question or comment...it is about the query row limitation...We were told that limitation was going away in 3.0  but yesterday we were told not until 4.0
[10/30/2014 1:05:50 PM] Nancy Roe LaDuke Green: so we were a bit confused over the messaging
[10/30/2014 1:05:57 PM] Caroline Barnes: @nancy - being able to export all rows?
[10/30/2014 1:06:13 PM] Caroline Barnes: @nancy - any recollection of when/where you saw that around 3.0?
[10/30/2014 1:06:21 PM] Tanya Crowe: @Caroline - I had a question about the query row limitation as well - yes, being able to see and export all rows...
[10/30/2014 1:06:25 PM] Caroline Barnes: @nancy - I can try to get some more information
[10/30/2014 1:06:49 PM] Nancy Roe LaDuke Green: @Caroline..i don't..i know that when we got training materials from Methodist U,,they had it in theirs too...
[10/30/2014 1:07:07 PM] Tanya Crowe: @Caroline - we were wondering if that was configurable - to open that up?  I think we may be using it to limit access.  I'd have to check to be sure about that.
[10/30/2014 1:07:13 PM] Caroline Barnes: hm ok - I can look in to it a bit more to see what i can find out
[10/30/2014 1:07:26 PM] Nancy Roe LaDuke Green: We talked to Chase and he confirmed that default will be there in 3.0 but we could configure our system to allow a different number
[10/30/2014 1:08:02 PM] Caroline Barnes: @nancy - aha - let me touch base with Chase then quickly.  one sec.
[10/30/2014 1:09:05 PM] Nancy Roe LaDuke Green: @Caroline,,I guess another question I would have is around the conversion engine for 4.0.  Has it been built and tested?  We won't be able to go 4.0 until we know we can continue to convert our offices using your tools
[10/30/2014 1:09:11 PM] Tanya Crowe: @Nancy, @Caroline - that would be nice if it is configurable.
[10/30/2014 1:09:53 PM] Caroline Barnes: @nancy - not sure on the conversion engine but i can find out for you :)
[10/30/2014 1:10:09 PM] Nancy Roe LaDuke Green: @Caroline..thx
[10/30/2014 1:10:53 PM] Barbara Laane: Hi this is Barb Laane, Technology Programs Manager for Feeding America
[10/30/2014 1:11:25 PM] Caroline Barnes: of course
[10/30/2014 1:11:30 PM] Caroline Barnes: still checking on that 500 record thing
[10/30/2014 1:15:53 PM] Caroline Barnes: hm - it looks like we can make a change to the web.config file to increase the number of results, but i'm not sure if that's in the query itself or in the export (or both)
[10/30/2014 1:16:14 PM] Caroline Barnes: this is the key we'd need to add:
[10/30/2014 1:16:15 PM] Caroline Barnes: AdHocQueryMaxRecordsDefault
[10/30/2014 1:16:20 PM] Nancy Roe LaDuke Green: that is where i get confused too...
[10/30/2014 1:16:24 PM] Caroline Barnes: I'd have to test to confirm exactly what it does
[10/30/2014 1:16:34 PM] Nancy Roe LaDuke Green: that would be amazing if you could...
[10/30/2014 1:16:40 PM] Caroline Barnes: i can definitely do that.
[10/30/2014 1:16:51 PM] Tanya Crowe: @Caroline - thanks.
[10/30/2014 1:16:53 PM] Nancy Roe LaDuke Green: awesome..thanks so9 much
 [10/30/2014 1:18:11 PM] Caroline Barnes: of course - i'll poke around with that and see what i come up with.  feel free to stick around here and i'll post the answer here and in my follow up email too if you all have to take off :)
 [10/30/2014 1:18:29 PM] Nancy Roe LaDuke Green: i can multi task...hehehehe
[10/30/2014 1:18:45 PM] Caroline Barnes: ok cool!
[10/30/2014 1:18:53 PM] Caroline Barnes: i'll get back to you all in a few then :)
 [10/30/2014 1:21:04 PM] Tanya Crowe: @Caroline - I had one other question.  For the new rolling dates option available for the datamart, I know that it isn't an option for the OOB transaction tables, but my boss and I were debating if that would be available thru the SDK so that it could be added where desired, or if it is TRULY only an option for the OOB datamart and custom Blackbaud datamart tables.  Does my question make any sense?
[10/30/2014 1:22:02 PM] Tanya Crowe: For instance, we have datamart-like tables in our transactional database.  Could we add the rolling dates to that?
[10/30/2014 1:22:24 PM] Caroline Barnes: @tanya - yes!  i can check with dan bowman on that
[10/30/2014 1:23:00 PM] Tanya Crowe: ..to the query view accessible via the ad-hoc query tool
[10/30/2014 1:24:08 PM] Tanya Crowe: @caroline - it seems like I already asked this question at the conference at SMU and the answer was 'no', but I just wanted to check to verify.
[10/30/2014 1:24:22 PM] Caroline Barnes: @tanya - definitely.  i understand
[10/30/2014 1:31:23 PM] Caroline Barnes: @tanya - dan asked "are the tables you're talking about custom tables?"
[10/30/2014 1:31:39 PM] Tanya Crowe: @caroline - yes
[10/30/2014 1:33:53 PM] Caroline Barnes: ok - relaying back to him :)
[10/30/2014 1:35:52 PM] Caroline Barnes: @tanya @nancy - regarding that web.config key - changing that will affect both the number of records you see in your query results when you view them in CRM and the number that are exported from there
[10/30/2014 1:36:10 PM] Tanya Crowe: @Caroline - awsome.
[10/30/2014 1:36:44 PM] Caroline Barnes: @tanya @nancy - obviously we want to be careful with that key - putting a max value of 100,000 might be a bad idea because it might tax the system, but you can play with it to find a value that works for you
[10/30/2014 1:37:04 PM] Caroline Barnes: I imagine that that change has just been implemented permanently in 4.0 and that that's the difference between 3.0 and 4.0
[10/30/2014 1:38:59 PM] Tanya Crowe: @Caroline - I'm not seeing that key in the 3.0 copy that I have.
[10/30/2014 1:39:18 PM] Caroline Barnes: @tanya - it won't be there by default.  you'll have to add it
[10/30/2014 1:39:31 PM] Caroline Barnes: @tanya - dan asked "Do they have a custom date dimension table? And, do their date fields in other tables have a corresponding DATEDIMID field joining the date field to the date dimension table? If so, then they may be able to enable the rolling date filter option in v4.0."
[10/30/2014 1:41:16 PM] Tanya Crowe: @Caroline - no.  Greg said a few minutes ago that we might have to do something different with our dates to get that to work.  So from what Dan is saying that seems to make sense that we would have to change some things.
[10/30/2014 1:41:25 PM] Caroline Barnes: @tanya - dan said "Our v4.0 technical documentation related to this references the BBDW explicitly, but the code itself isn't hard-coded to the DW. Customers would just need to follow our table/field design patterns."
[10/30/2014 1:41:44 PM] Tanya Crowe: @Caroline - ok, thanks!
[10/30/2014 1:42:37 PM] Caroline Barnes: @tanya - dan's going to send me the tech documentation for rolling dates, and I can share it with you :)
[10/30/2014 1:42:57 PM] Tanya Crowe: @Caroline - oh, ok.  Thank you!
[10/30/2014 1:43:30 PM] Caroline Barnes: @tanya - dan's curious, do you have the bbdw right now?  i can't remember
[10/30/2014 1:45:37 PM] Tanya Crowe: @Caroline - no, I think we didn't get it to work the first we had a go at it and haven't gotten back to it yet.  We were looking to hire someone with data warehouse experience, but then the position got reassigned to something else.
[10/30/2014 1:46:02 PM] Tanya Crowe: It is something that we are still intereseted in.
[10/30/2014 1:47:37 PM] Caroline Barnes: @tanya - cool, thank you :)  hopefully you'll get there soon!
[10/30/2014 1:47:54 PM] Caroline Barnes: @all - ok - what else can i do for you today?  I think we got both questions answered?
[10/30/2014 1:48:52 PM] Tanya Crowe: @Caroline - that was all that I had, thanks.
[bookmark: _GoBack] [10/30/2014 1:49:58 PM] Caroline Barnes: @tanya - cool, glad we were able to talk through a couple of things
[10/30/2014 1:50:16 PM] Caroline Barnes: @tanya - if you're still there, I believe Dan is trying to connect so he can just chat with you directly :)
[10/30/2014 1:51:05 PM] Dan Bowman: @tanya @caroline - hi
[10/30/2014 1:51:21 PM] Caroline Barnes: hey there :)
[10/30/2014 1:51:46 PM] Caroline Barnes: @dan - it sounds like Jeff Garmon at UGA is the one who knows the most history of the data warehouse, and he's not on the line today
[10/30/2014 1:53:08 PM] Tanya Crowe: @Dan - hopefully it is just a matter of timing and we can get back to working on getting the data warehouse implemented.
[10/30/2014 1:55:50 PM] Dan Bowman: @tanya - glad to hear; let me know what challenges you come across along the way and how we can help
[10/30/2014 1:56:12 PM] Tanya Crowe: @Dan - ok, will do.
[10/30/2014 1:56:36 PM] Caroline Barnes: @all, ok i think that's a wrap!  Thank you @nancy and @tanya for being here.
[10/30/2014 1:57:03 PM] Caroline Barnes: I have to get next week's topic on the calendar still, but I believe we'll be doing some more chatting about prospect management, since that was such a hot topic last week :)
[10/30/2014 1:58:25 PM] Tanya Crowe: @Caroline - sounds good.  I had a prospect management type meeting today.  Thanks and have a great week!
[10/30/2014 1:59:20 PM] Caroline Barnes: @tanya - cool!  feel free to invite any of your fundraising people to join the chats as they get scheduled - those are the people who might really enjoy and benefit from connecting with others on their area of expertise :)
[10/30/2014 1:59:55 PM] Tanya Crowe: @caroline - yes, we should make that more of a priority here
[10/30/2014 2:00:29 PM] Caroline Barnes: @tanya - i know it's just another thing to juggle - let me know if there is anyone you'd like me to reach out to to invite specifically, and I can help get them looped in
[10/30/2014 2:01:02 PM] Tanya Crowe: @caroline - ok, thanks!
[10/30/2014 2:01:49 PM] Caroline Barnes: any time!
[10/30/2014 2:01:52 PM] Caroline Barnes: have a good one :)
[10/30/2014 2:02:04 PM] Tanya Crowe: you too!
