CRM Skype Chat – Summary
ETL and the Data Warehouse – 7/17/14

Attendees:
Thomas Lee – Ohio State University
Tanya Crowe – University of Georgia
Clare Cooley – University of Georgia
Samual Lufi – American Bible Society
Kami Ward – The Nature Conservancy
Daniel Temesgen- The Nature Conservancy

1.  ETL = Extract, Transform, Load – we have a Datamarts page in CRM where you can configure a data warehouse, and then schedule regular refreshes that will send data from the transactional database (CRM) to your data warehouse.  Once the data is in the data warehouse, it’s much faster and easier to build reports, summarize information, etc.
a. The user guides and SDK reference are a good place to start:
i. https://www.blackbaud.com/files/support/guides/enterprise/300/datamart.pdf 
ii. https://www.blackbaud.com/files/support/guides/infinitytechref/Subsystems/BBDW-3-0/BBDW-3-0.htm 
2. Thomas: OSU has customized the data warehouse extensively so that they could build custom reports, and perform data analytics and modeling.
a. They’ve also embedded reports in CRM whose data source is the Data Warehouse
3. Thomas: They are also working on porting over all BBIS email information so they can perform analytics on clickthroughs, etc.
4. Daniel: Has anyone had performance issues with the ETL process?  (theirs is taking up to 10 hours)
a. Thomas: It takes about 4.5 hours for theirs to refresh.  They re-load every night.
b. Thomas: He can ask his DBA’s if they’ve done anything to speed up the process and let Daniel know.
c. Kami: They’re going to be building all production reports off the warehouse
5. Kami: What are some extensions OSU has created?
a. Thomas: They’ve added extra constituent fields like SPOUSEDIMID, HOUSEHOLDDIMID, Deceased Date, Title (DIMID = unique identifier for record, dimension ID)
b. Thomas: They’ve also built custom views for the reporting team to help facilitate campaign reporting and lifetime recognition tools
i. The lifetime information starts in the OLTP database (in a custom transaction table), it goes to the data warehouse, and then back to the OLTP
ii. There are fields being calculated in the data warehouse, and then they’re loaded back into the transactional database (CRM)
c. They have a custom report that can pull lifetime recognition at an individual, group, or household level.  It’s embedded on constituent pages.  Users can click on it and choose to see lifetime recognition at various levels – including groups and households they may be part of.  
d. They also embed a “Data Warehouse refresh date” value on the reports
6. Thomas: Kami and Daniel can reach out to his boss, Julie Vargo, if they’d like to chat more about this.
7. Clare: What do the ETL queries look like behind the scenes?  Are they based on query views?
a. [bookmark: _GoBack]Thomas: They are usually SELECT statements from the transaction tables to get the data and send it to the data warehouse.
