[2:00:37 PM] Caroline Barnes: Hi everyone!
[2:00:42 PM] Caroline Barnes: It's 2pm, so let's get started.
[2:00:49 PM] Caroline Barnes: Today our topic is prospect management in CRM
[2:00:56 PM] Cindy Bond: Cindy Bond, UGA
[2:00:59 PM] Caroline Barnes: Let's start by having everyone share your name, organization and role with the group.
[bookmark: _GoBack] [2:01:17 PM] Reane Travis: Reane Travis, UNC-CH, Training & Support
[2:01:20 PM] Samuel Lufi: Sam Lufi, American Bible Society, Manager, Prospect Research
[2:01:23 PM] Shellie Jeske: Shellie Jeske, University of Illinois Foundation, Trainer
[2:01:32 PM] Brett W.: Brett Wawrzynek, University of Illinois Foundation, Trainer
[2:01:46 PM] Kami Ward: Kami Ward, Associate Director Information Systems, The Nature Conservancy
[2:01:59 PM] Caroline Barnes: Hey everyone!  So happy to see you all
[2:02:13 PM] Tanya Crowe: Tanya Crowe, Univ of Georgia, Application Programmer
[2:02:23 PM] Caroline Barnes: So our only ground rule is that if you're responding specifically to someone else's question or comment, just start with the @symbol and their name first
[2:02:31 PM] Clare Cooley: Clare Cooley,
[2:02:34 PM] Caroline Barnes: So if you're responding to me, just say @caroline first
[2:03:11 PM] Caroline Barnes: Does anyone have any questions or problems that you're working on that you'd like to share with the group to start us off?
[2:03:20 PM] Kelly Dvorak: Kelly Dvorak - The Salvation Army Easter Territory, Project Manager
[2:03:48 PM] Nancy Roe LaDuke Green: Nancy Green BA with Junior Achievement USA
[2:04:22 PM] Samuel Lufi: Can someone share about managing prospect stages - do you do this only on interactions? Plans? the prospect status field?
[2:04:30 PM] Caroline Barnes: We've got a big crowd this week, so I'm gathering that prospect management is a big topic for you guys :)  what kinds of things are you looking to learn/hear about?
[2:04:43 PM] Reane Travis: My boss wanted me to ask a few questions.  Such as: How do you use stages on plans? How do you coordinate plan stages with opportunity status and prospect status?
[2:05:31 PM] Samuel Lufi: @reane - I could second those questions. We did not recieve much guidance on setting up the prospect management side of things (I didn't work here when we implemented) and the documentation for actual process suggestions is very, very weak
[2:05:47 PM] Samuel Lufi: so, I am eager to hear any process that is working - ours isn't
[2:06:41 PM] Caroline Barnes: @sam - we are actually working on a major revision of our prospect user guides right now - more to come on that :)
[2:07:21 PM] Caroline Barnes: @sam - i think part of it is just that it could be so different for any given organization, depending on your needs.  but that aside we are definitely working on making improvements!
[2:07:22 PM] Samuel Lufi: @caroline - that is good news!
[2:07:55 PM] Caroline Barnes: @all - so to reane's question - do any of you use stages on plans right now?
[2:08:10 PM] Kami Ward: @Reane - we are still in design mode (launching next fall) but we have opted out of using Prospect status, we just left one value in there for "No interest in TNC" but our official "disqualification" process is still dependent on some other things - this is just one more visual cue
[2:08:54 PM] Kelly Dvorak: The stage is only on the plan.... the prospect status, opportunity status are completely separate.  We look at them together but there is no internal functionality to make one dependent upon the other.  The plan status is actually dependent upon the STEPS within the plan... each step has a stage and the plan somehow looks at the last stage or something like that to determine the stage of the plan
[2:09:19 PM] Leon Harrell: Leon Harrell, University of Illinois Foundation, Trainer
[2:09:24 PM] Kami Ward: @Reane - since the stage updates according to the next pending (note not planned) step, that is going to be our indicator of where they are at in the process
[2:09:30 PM] Caroline Barnes: @leon - welcome :)
[2:10:12 PM] Cindy Bond: @all - at UGA, we met with central development and a few campus development officers to get their feedback and direction on setting up our prospect plans.  we have several types and these have various stages.  ex:  basic major giving with 4 stages, planned gift plans with 3 stages - but even with planned gifts we have a campus and an internal as steps for campus will be different than internal = really have to be set up per your schools' needs
[2:11:47 PM] Rebecca Fullmer: Becky Fullmer from Ohio State here. We use prospect status for the overall status of the prospect (are they actively assigned to a manager, or not). We use opportunity status to tell us the response to the solicitation (have we asked yet, or not, and did the donor say yes or no), and the plan stages tell us where we are in the development of that specific gift conversation (strategy, cultivation, ready to solicit, and so forth).
[2:12:31 PM] Kelly Dvorak: @Becky - That is how the Salvation Army -Eastern Territory defines each as well
[2:12:54 PM] Kami Ward: @all - we also have a few different plan types, but our "main plan" for managed donors is a specific type (called Relationship Managed) that we will have to monitor only one active one exists at a time. Anyone with a prospect manager requires one of these. Anyone with a prospect manager is out of our "membership pool" and in our development staff's pool.
[2:13:01 PM] Samuel Lufi: @rebecca, cindy, kelly - do the built in solicitor reports them provide enoughinformation for meaningful mangement meetings?
[2:13:18 PM] Reane Travis: @all, thanks for all the feedback.  we had set up several kinds of plans here but we've had several changes in leadership and they are contemplating taking plans in other directions.  we're trying to get a sense of how other higher eds are using plans, stages and prospect status
[2:14:01 PM] Samuel Lufi: @becky - in your system, what would the various fields show when a lead is identified by research and is waiting for an initial visit. Do you immediately assign that to an officer?
[2:14:13 PM] Kami Ward: @all - has anyone found the templates useful? We set several up, but I sort of suspect/wonder if they may be a bit cumbersome for users, but interested to find out if they end up using them.
[2:14:46 PM] Kelly Dvorak: The reports are not really helpful but only because they don't provide everything in one place.  We use query to report out to the fundraisers on their activities.
[2:14:47 PM] Rebecca Fullmer: @samuel, for the most part, yes. We do have custom reports because we wanted to allow for "movement" of a prospect to happen outside of just the plan stages. So, we consider a DO changing the opportunity to accepted and entering a response date as a "move," even if there is not a corresponding plan step for that action. We call this move "response."
[2:14:53 PM] Reane Travis: @all, currently, prospect status is how we are tracking prospect ratings by the research dept.  the steps in the plans are tied to stages (cultivation, solicitation, negotiation, opportunity, closure, stewardship, etc.).
[2:15:18 PM] Samuel Lufi: @kami - I do some donor solicitation in addition to my other roles and I find the templates cumbersome. I typically manually enter each next step as it makes sense. I tried to follow a set plan at first, but beyond an initial phone call, it hasn't made sense and just clutters my fundraiser page
[2:15:29 PM] Nancy Roe LaDuke Green: @all..JA designed their prospect stages around the moves managment series of steps
[2:15:51 PM] Kelly Dvorak: We use the templates for sure for standardization across multiple sites; the issue is that each relatiosnhip is different so the users have to customize by adding/deleting steps.  From a management standpoint though the templates require certain steps to be completed, regardless of location or fundraiser.  We have 25 steps on a plan which is WAY too many.... we are trying to scale that back.
[2:16:00 PM] Reane Travis: @Kami, we did set up templates during our design phase, based on feedback from development officers.  but they don't seem to like them, so we are contemplating stepping away from those or drastically redesigning them.
[2:16:03 PM] Rebecca Fullmer: @Samuel - we use a prospect status of suspect for qualified leads. So far, we've operated on an open pool of suspects without assignment to a particular DO (we do code various funding interests) ... but are discussing actual assignment of suspects.
[2:16:50 PM] Kami Ward: @Sam - thanks - I suspect our fundraisers may come to that conclusion too. They will end up tailoring the template steps so much they will not see the utility, thanks for the feedback!
[2:17:15 PM] Samuel Lufi: @rebecca - we typically assign them with a plan right now, but the number of suspects is too large for our field staff, so they feel over whelmed. I'd prefer to have a pool like you describe, then let the officers pull in people who are around their anchor appointments
[2:17:53 PM] Nancy Roe LaDuke Green: @all  We use a constituency of suspect which basically means a suspect without a plan.   Once the relationship is started a plan is added.
[2:18:16 PM] Samuel Lufi: @nancy - then does the prospect status change? to "managed" or something similar?
[2:18:22 PM] Nancy Roe LaDuke Green: @all I mean prospect without a plan .  :)
[2:18:37 PM] Samuel Lufi: @nancy - sorry, I mean the constituency - it just moved to the standard prospect constituency
[2:18:45 PM] Caroline Barnes: @nancy - do you remove the "suspect" constituency at some point down the line then?
[2:19:15 PM] Nancy Roe LaDuke Green: once a plan is put on a record, the constituency of suspect gets an ending date and the plan is used to manage from there...That keeps the MY FR page a little cleaner.
[2:19:21 PM] Samuel Lufi: @nancy - also, is the plan when a gift officer is going for a discovery visit? or only after the discovery visit?
[2:19:33 PM] Kami Ward: @all - we actually decided on a plan type for suspect b/c we wanted our fundraisers doing qualification on "non managed" accounts to still have a place to plan and record steps - anyone use plans with suspects?
[2:20:01 PM] Nancy Roe LaDuke Green: @Kami, it could be either one.  Really depends on the situation.
[2:20:12 PM] Cindy Bond: @all - we started out with about 19 steps and ended up scaling that way down - some have 4 and others have 6 steps.  we basically included the "required" steps that central dev needs for reporting and metrics, and allow the users to add their own steps as needed.
[2:20:14 PM] Samuel Lufi: @kami - we use plans for suspects. our gift officers hate it and I can't tell that it is helping us move people through discovery visits
[2:21:55 PM] Reane Travis: @Kami - we have a template for a "qualification" plan that is basically 5 steps: contact prospect; visit prospect; follow-up/thank/acknowledge prospect; request research (if necessary); and assess capability/inclination, create giving plan if appropriate
[2:22:38 PM] Nancy Roe LaDuke Green: @Samuel...could the constituency and interactions be a better option through the discovery visit?  Then once the discovery is finished and there is some thought that a donation might be available, put the plan on the record?
[2:23:21 PM] Kami Ward: @all - thanks, I am wondering if a suspect plan would survive the real world here!
[2:23:38 PM] Samuel Lufi: @nancy - I do like that approach it makes sense to me
[2:24:24 PM] Reane Travis: @all - another question we have:   Do you allow fundraisers to add prospects and assign plans or is that centralized?
[2:24:45 PM] Kami Ward: @Reane - do you use the in system request research functionality? (we are currently opting out - as it would add some overhead to an existing process for our central research dept...
[2:24:49 PM] Rebecca Fullmer: @nancy that is how we do it, more or less. A suspect can be qualified via an in-person visit from a fundraiser. Once that is documented in the interactions, the fundraiser uses a "request PM assignment" form to request formal assignment. Prospect Management reviews each request for quality control, and then approves the assignment. We handle metrics reporting for qualifications via a back-end job that automatically writes a qualification plan to the record when assignment is approved by our office. Works seamlessly, for the most part!
[2:25:01 PM] Nancy Roe LaDuke Green: @all  we allow our FR to add and manage their own plans
[2:25:10 PM] Reane Travis: @Kami - yes, we are using the research request functionality in the system
[2:25:43 PM] Kami Ward: @Reane - any pros/cons you have with it?
[2:26:29 PM] Samuel Lufi: @rebecca - do oyu have documentation for that process that you could share?
[2:27:00 PM] Rebecca Fullmer: @ sam, sure. No idea how to share it on Skype, but I can get it too you via email.
[2:27:20 PM] Kelly Dvorak: @all - at TSAE we allow fundraisers to add and manage their own plans.  We have a centralized system for adding new prospects to a caseload though
[2:27:23 PM] Samuel Lufi: @renea - plans and prospects are centralized, but mostly because our field staff tends to eschew techonology
[2:27:55 PM] Reane Travis: @Kami - it seems to be working well.  our Researchers did not like the option of adding multiple constituents to one request, so they have asked users to do a request per constituent to make it easier to manage their workload until we can do a customization to prevent multiples on 1 request.
[2:28:54 PM] Kelly Dvorak: @Reane - what version of CRM are you on?  We had that issue but there is something in 2.94 that is called Indivdiual Request tab, it separates each request into its own.
[2:29:16 PM] Samuel Lufi: @kami - as a researcher, I like the CRM system pretty well. It makes tracking and reporting nice. The multiple requests on one request can be a pain. We still permit it because it lets us use research groups and we have some default queries that feed into the research pipeline (for example, first gifts over a certain size)
[2:29:44 PM] Reane Travis: @Kelly - we are currently on 2.94 and are looking to upgrade to 4.0 by next July.   I'll do some checking on that Individual Request tab.  Thanks!
[2:29:45 PM] Tanya Crowe: @Kami - I think UGA is using the built in research request functionality as well, but @Cindy would have to comment about how well it was received - if she knows.
[2:30:29 PM] Samuel Lufi: @kelly - we are on 3.0 and there are still problems with the group vs. individual. If I've completed one individual request but decide that the others aren't going to be completed for some reason (say, a canceled event), I have to enter each one and cancel it individually - no bulk status change option
[2:31:45 PM] Kelly Dvorak: @sam - thats too bad.  There are a couple of things that can be improved in the research functionality... we should have a discussion one day on that alone :)
[2:32:56 PM] Kelly Dvorak: @all - Has anyone created any custom reports or queries (thats how we like to do things) that have given fundraisers information that has helped them in their process?
[2:33:04 PM] Reane Travis: @Kelly - I see on the prospect research request form there is a field for record type where you can select individual, event, research group or organization.  We don't have tabs on our form, though.  Maybe that is a configuration we did?  This form allows the user to enter multiple rows on the request.  The reason our Researchers don't like it is that it doesn't let them split up the request and assign different rows to different researchers, it's all or nothing.
[2:33:05 PM] Caroline Barnes: @kelly - hey, we can definitely do a prospect research day.  I'll get it on the schedule :)
[2:34:09 PM] Reane Travis: @Kelly - we have developed several custom reports for our fundraisers so they can see the total pipeline across campus as well as specifics for their own dept/themselves.
[2:34:29 PM] Samuel Lufi: @Reane - sub-rows can be assigned. you can do so from the "my prospect research page" and clicking on the second tab - then you can click on those and re-assign them.  However, it doesn't show the assignment on the main request...blah, blah...so still some problems
[2:35:04 PM] Rebecca Fullmer: @reane how do your fundraisers access these? Within CRM or outside of (via excel or other external tool)?
[2:35:24 PM] Reane Travis: @Sam - yes, that's part of what they didn't like  ;)
[2:36:19 PM] Reane Travis: @Rebecca - most of the reports are generated in CRM then exported to a SharePoint site for the fundraisers to access.  we have some that are generated then emailed to each fundraiser daily/weekly
[2:36:36 PM] Tanya Crowe: @Kelly - we've customized the 'Prospects and Plans' tab for the fundraiser screen to add a few more fields.  We've also auto-created groups, so that they can see all of the revenue, communications and interactions in one place for their group of prospects.
[2:38:14 PM] Kelly Dvorak: @Tanya thats a great idea!  We have tried not to customize too much but I like the idea of customizing the Prospects and Plans tab... That tab is great but our fundraisers would like it to have different information, or be able to search on different things....
[2:38:37 PM] Tanya Crowe: @all - We're also doing a Prospect Assignment Request process - similiar to what Ohio State uses.
[2:39:19 PM] Samuel Lufi: @tonya - can you talk more about those groups? what drives the grouping?
[2:39:27 PM] Tanya Crowe: @Kelly - we haven't added any filters there, just fields
[2:39:29 PM] Rebecca Fullmer: @all, we are getting ready to take a hard look at the tabs on the My FR page ... any other cool customizations beyond the Prospects & Plans tab (which we hope we can customize)
[2:39:53 PM] Samuel Lufi: @rebecca - we added a tab that shows recent gifts from the officer's caseload
[2:39:56 PM] Reane Travis: @Tanya - we also have a prospect assignment request process.  the requests go into a queue that are reviewed and approved/denied monthly
[2:40:13 PM] Kami Ward: @all - wanting to know what people like/dislike about My Fundraiser page, we have made a few tweaks already!
[2:40:18 PM] Rebecca Fullmer: @ sam - nice!!
[2:40:53 PM] Tanya Crowe: @sam - I wrote a global change to handle it.  Here's some of my documentation notes:  It is used to create/maintain groups for fundraisers of the prospects for which the fundraiser is the prospect manager or in the case that there is a prospect plan, where the fundraiser is the primary manager, the secondary manager, or is a secondary solicitor.
[2:40:58 PM] Samuel Lufi: @kami - in my fundraising role, I find the seperation of interaction from the steps to be annoying. I don't really care which something is - they are all things I need to get done. So if they showed all on the same date it would be nice
[2:40:59 PM] Kelly Dvorak: At BBCON last year at a presentation (was it Ohio???) we saw a really cool prospect assignment form (somone here just mentioned one)... we put it on our list of customizations although its costly.  Gives a summary of prospect manager, status, assignment request/date on one form for fundraisers to request and someone to approve.  Really really cool.
[2:41:25 PM] Samuel Lufi: how do those groupings show on the page?
[2:41:26 PM] Rebecca Fullmer: @Kami, what have you done? We've added a couple of summary tabs that are very nice (mostly a summary of asks  where you can see all opportunities and their responses (and date, amount) on one page rather than having to go through each plan)
[2:41:30 PM] Tanya Crowe: @sam - it is basically the same rules that are used on the Prospect & Plans tab, if I'm remembering correctly
[2:42:13 PM] Tanya Crowe: @sam - who is the "groupings" question for?
[2:42:29 PM] Kami Ward: @Sam/Rebecca - not sure if this is the same as you Sam, but we definitely replaced the steps list to show all with some filters, I think out of the box, it was only showing pending or something? (been a while!)
[2:42:30 PM] Rebecca Fullmer: @kelly, yes, we use a form like that at Ohio State. It is amazing!
[2:43:18 PM] Kelly Dvorak: @Rebecca - all fundraisers would love that... one day Blackbaud should take that and write it into the software...  you guys did a great job on it!
[2:43:47 PM] Cindy Bond: @kami and tanya - users seem to be using the prospect research request system with no problem
[2:43:47 PM] Samuel Lufi: @tanya - how do you display the groupings? is it on a tab of the Fundraiser page?
[2:45:08 PM] Rebecca Fullmer: @all, we also just did another customization to our request form that allows fundraisers to add a solicitation plan at the time of assignment request (they can all plan managers, opportunity data, and pending steps) ... so when we approve assignment, the plan gets written to the record all in one step. Very nice to have.
[2:45:27 PM] Caroline Barnes: @kelly - we can put it in IdeaBank :)  and our Product Managers keep an eye on what comes up in these chats too, so they'll hear about it for sure
[2:46:28 PM] Kami Ward: @Rebecca - nice, I'm sure more requests will be coming to modify - our fundraising staff is very interested in seeing stuff like that, our consultant has done this one for us already, just can't recall what else we have so far. But very interested in seeing yours if you don't mind!
[2:46:32 PM] Cindy Bond: @all - for this subject, it would have been best for us to have our research manager and prospect manager on this chat ;)
[2:46:47 PM] Tanya Crowe: @sam - no, I think we talked about that, but haven't done it yet.  Right now they would just do a constituent search.  The groups are named similarly - "Prospects of ___[nickname or first name]____   ____[last name]____    ____( [username )____
[2:46:48 PM] Rebecca Fullmer: @Kami, sure -- can send you some screenshots!
[2:47:19 PM] Samuel Lufi: @kami and rebecca - maybe we could make a thread on the community board for these screen shots and process documentation?
[2:47:42 PM] Samuel Lufi: @tanya - aaah, I understand now
[2:47:47 PM] Caroline Barnes: @cindy - we're definitely going to set up a follow up for prospect research, in the next month or so, so we can continue the conversation from that angle
[2:48:10 PM] Cindy Bond: @caroline - that would be great! thanks!
[2:48:37 PM] Caroline Barnes: @sam - that's a great idea - it's definitely something that a lot of people could benefit from
[2:49:26 PM] Kami Ward: @Rebecca - thanks, that would be great, and @Sam, the board is fine too
[2:50:01 PM] Rebecca Fullmer: @sam we can put documentation up on the board
[2:51:18 PM] Reane Travis: @Sam - I love the board idea.  I came onboard as we were getting ready to go live, so I'm not sure which features are OOB and which things we've customized for fundraisers.  I'll see if I can get info from my team to share on the board.
[2:51:33 PM] Rebecca Fullmer: @caroline there are no major changes to prospect coming in 4.0, right? But is there a group working on ideas for a future release? Also, we are very interested in what is happening with mobile, particularly as it relates to managing prospects.
[2:51:45 PM] Kelly Dvorak: @Caroline - Maybe we can have some more prospect management discussions but broken down; prospects, opportunities, planned gifts, plans, tracking and analysis....  great discussions today
[2:52:16 PM] Reane Travis: @Kelly - excellent idea!
[2:52:30 PM] Samuel Lufi: @kelly - I like those ideas
[2:52:52 PM] Caroline Barnes: @becky - I can't think of any major changes off the top of my head from what I've seen.  I can find out about plans for the future.
[2:53:04 PM] Kami Ward: @all - here's another one, we recently decided it was in our best interest to house our data at the individual/primary contact level just about everywhere now including plans (knowing they can name the plan for the couple) - does anyone "manage" households and does that work/not work for you? We are using some notifications and data lists to show info but trying to drive people to enter data on primary. This individual/household shift is a big one for us coming off Team Approach which is household based...
[2:53:29 PM] Caroline Barnes: @becky - there are plans for Mobile functionality in discovery - I can see if those pertain to prospecting in particular.  I'll include my updates on those in the summary when I send it out
[2:53:40 PM] Rebecca Fullmer: @caroline - thanks!!
[2:54:05 PM] Caroline Barnes: @kelly - I'm happy to do as many sessions as you guys want about this - @all, are you on board with the topics kelly proposed?  can you think of others to add?
[2:54:49 PM] Kelly Dvorak: @kami - our users are all new to the concept of households and have really struggled to adopt it.  We don't have any rules on this yet so its all over the place.  Some fundraisers add it at the primary and some add to the household, its usually driven by who the fundraiser communicates with.  I'd love to hear how others do this because I thought think some standardization would be helpful.
[2:54:59 PM] Kami Ward: @Caroline - yes, would love to hear/share more specifically on Prospect Mgmt topics!
[2:55:05 PM] Reane Travis: @Kami - we use households at UNC-CH, but only for viewing combined revenue/recognition information for a couple.  all contact info, interactions, etc. go on the individual records.  if a fundraiser is working on a plan for someone that is in a household, we suggest they add the spouse/partner as a plan participant so it shows up on that person's record, as well
[2:55:16 PM] Caroline Barnes: @kami - wonderful.  I'm going to update our schedule to flesh this all out.
[2:55:29 PM] Rebecca Fullmer: @caroline, @kelly - would love to discuss particular topics more in depth. Sounds like grouping v. individual record management could be a topic!
[2:55:29 PM] Samuel Lufi: @kami - households create problems for us. We typically manage at the individual level
[2:56:04 PM] Kami Ward: @Reane - sounds like our approach, treating the household more as a grouping/in system viewing tool
[2:56:25 PM] Caroline Barnes: @becky - we can do that - are you talking about tracking prospect management on households vs. individuals?  just making sure i'm clear on that one.
[2:56:37 PM] Kami Ward: @Reane - we are trying to "surface" data on members where possible to help users understand when a household exists.
[2:58:02 PM] Rebecca Fullmer: @all - we use grouping to not only include spouses/partners, but also businesses, multi-generational family members, family foundations, and so forth. Definitely has some quirks, but it is a nice way to comprehensively view and manage documentation when cultivation and strategy involves a group of people or entities.
[2:58:09 PM] Caroline Barnes: @all - i don't want to interrupt, but wanted to let you know before we're out of time that we have a 4.0 Feature Preview webinar coming up next Wednesday at 2-3pm Eastern.  If you haven't registered yet, here's the link: https://blackbaud.webex.com/blackbaud/onstage/g.php?PRID=947d619d09fb24076250a7b273e214b9  We'll be discussing the items shown next week at our regular CRM Skype time on Thursday :)
[2:58:32 PM] Samuel Lufi: @thanks all
[2:58:42 PM] Reane Travis: @Kami - for us, a household is only a spouse/partner relationship (no kids, grandparents, cats, dogs, etc).  so our users know if someone is in a spouse/partner relationship there were automatically be a household and that they should only use it for viewing revenue/recognition
[2:58:43 PM] Samuel Lufi: @all - I found this really helpful
[2:58:54 PM] Kelly Dvorak: @all - thanks!  Talk to you next week.  This was great!
[2:59:22 PM] Caroline Barnes: @all - thank you all for being here - what a great session!!  Stand by for some future prospect sessions on the schedule - I'll get it updated as soon as possible :)
[2:59:38 PM] Reane Travis: @all - thanks everyone -- definintely a good topic/conversation!
[3:00:19 PM] Caroline Barnes: @all - next Thursday we'll be discussing the Feature Preview webinar, so I hope you'll be able to register for and attend that next Wednesday - it should be neat!

