BBIS Skype Chat – Summary
Pledge and Payment Forms – 6/25/14

Attendees:
Daniel Johnson – University of Georgia
Angie Lim – Simon Fraser University
Melanie Sumner – UNC-Chapel Hill
Julie Vargo – Ohio State University
Greg Harmelink – University of Georgia

1.  Angie: How are people handling event registration payments?
a. Melanie: They use CRM+BBIS on a limited basis for events
b. Daniel: They use payment part 2.0 for event registrations and donations
2. Angie: For event registrations, do others allow people to make additional donations
a. Melanie and Daniel: Yes – there’s an “Allow additional donations” option on the form
b. Greg – their Alumni Association is the biggest user of this feature.
3. Julie: They don’t use the events part fee part with donations because you can’t adjust those transactions once they’ve been posted
a. For example – when you have to give someone a refund because they can’t attend
b. Melanie: They also only use this for limited purposes because of this problem.
c. Greg: They’ve had that frustration too from the gift accounting group
d. Julie: They have to be able to make adjustments (not delete) for audit purposes
4. Example pages: 
a. https://gail.uga.edu/events/cdpf/fall-2014-parents-weekend (uses JavaScript to change the text)
b. https://gail.uga.edu/events/aa/aa---asheville-freshman-send-off---7.24.14 
5. Greg: It would be helpful to allow for multiple designations for a user to choose from instead of just one per event page – maybe choosing to give to their specific area within UGA
a. ACTION: Caroline to look in to this.
6. Greg: Recaptioning the donation text within BBIS would be helpful too.  It’s frustrating to use JavaScript, especially when most other text in BBIS can be recaptioned.
7. Julie: Is the part fee / part designation non-adjust issue going to be changed in 4.0?
a. ACTION: Caroline to look in to this.
8. Melanie: Has anyone tested mobile devices with the event/registration functionality?
a. Greg: They’ve done a bit of testing and haven’t noticed any issues
9. Greg: One issue they’ve seen is that if you go to an event registration page and don’t do anything for a long time (30 minutes), the page won’t respond.  They haven’t submitted this to support yet.
a. [bookmark: _GoBack]Angie: Maybe it has something to do with the “days in cart” configuration
