[1:42:27 PM] Caroline Barnes: Hi CRM Community!  Looking forward to chatting with you all in about 15 minutes!
[2:00:21 PM] Caroline Barnes: Hi everyone!  Today we're talking about user training for CRM.  Let's get started!
[2:00:36 PM] Caroline Barnes: If everyone can start off by sharing your name, organization, and role, that would be great :)
[2:01:25 PM] Tanya Crowe: Not sure that I have anything to share, but... Tanya Crowe, Univ of Georgia, programmer
[2:01:28 PM] Clare Cooley: Clare Cooley Web Developer University of Georgia
[2:02:02 PM] Barbara Laane: Hi this is Barb Laane, Technology Programs Manager with Feeding America
[2:02:19 PM] Caroline Barnes: @tanya - that's ok :)  you never know!
[2:02:20 PM] Cindy Bond: Cindy Bond, Instructional Developer, UGA
[2:02:44 PM] Mary Ann Wrana: Hi this is Mary Ann Wrana (or MA for short), Business Analyst from Simon Fraser University
[2:03:05 PM] Caroline Barnes: Glad you're all here!
[2:03:18 PM] Murel Warren: Murel Warren, The Lutheran Church--Missouri Synod, Applications Support
[2:03:47 PM] Caroline Barnes: Ok, so our only ground rule is to make sure to respond to any specific people with their name and the @ symbol first - so if you're responding to a question I asked, make sure to start with @Caroline - that way, everyone can keep track
[2:04:06 PM] Caroline Barnes: Let's get started - does anyone have any questions in particular that you'd like to pose to the group?
[2:05:42 PM] Barbara Laane: @Caroline, I wanted to ask how other groups are doing training related to changeoer in staff.  Is it train one person and let that other person do training.  Do other CRM staff record training and store that material.  And what have you learned that you hadn't anticipated?
[2:05:57 PM] Caroline Barnes: I actually have a question that's a bit of a carry over from our Help Desks chat a few weeks ago - I know UGA has done some virtual training...do any of the rest of you do training videos or screensharing-type sessions, or is most of your user training live in a classroom?
[2:06:08 PM] *** Caroline Barnes removed Michael Ward from this conversation. ***
[2:06:16 PM] *** Caroline Barnes added Michael Ward ***
[2:06:27 PM] System: skype:?chat&blob=eQtlhikwUI---UrMAZBoIipZ67TfI9A_IeuODBUf1meXWEbAkZAWrBs5o_tliMhvAIk
[2:07:29 PM] Caroline Barnes: @barb - good question!  How do you guys handle this?
[2:07:34 PM] Barbara Laane: @Caroline, we have done most of our training via web-based calls but Blackbaud was mostly leading the calls with me being facilitator and keeping track of questions and leading follow up session to do question and answer review.
[2:08:17 PM] Caroline Barnes: @barb - gotcha - was that as part of your go-live process, or has it been like that since then?
[2:08:17 PM] Michael Ward: Hi Everyone, Michael P. Ward from CRM Support has joined the group.
[2:08:43 PM] Murel Warren: @Caroline, initially classes held in our training room, but new hires will get one-on-one along with supervisor training.
[2:08:54 PM] Cindy Bond: @Barbara - we have a central training dept consisting of one manager and one staff and we train all users on the basic navigation/instructional topics of CRM and currently have SME's that conduct Marketing, Events, Prospects, etc.  However, my dept will be taking over all these within the next 10 months (or so).
[2:08:55 PM] *** Caroline Barnes removed Becky Fullmer from this conversation. ***
[2:08:57 PM] *** Caroline Barnes added Becky Fullmer ***
[2:09:34 PM] Barbara Laane: @Caroline, we did some training here in Chicago this past September which was a two day session.  But we also contrated with Blackbaud to lead some webinar sessions which we recorded.  Unfortunately, the timing wasn't the best for all users because they were in the busy fundraiser timeframe; but we did record the sessions.  Now, however, we are on a new version and I believe we'll need to go back and redo some of our sessions.  Perhaps we will record some sessions here.  But we haven't fully addressed the changeover in staff issue.
[2:09:55 PM] Barbara Laane: @Cindy, thanks for your feedback.
[2:10:44 PM] Barbara Laane: @all, do you require your users to pass some sort of minimal understanding test before you let them on the system to do data entry?
[2:12:37 PM] Barbara Laane: @Caroline, the two day session was to re-train the pilot Food Banks who did not have much in the way of training when I came on board.  The web-based training was serving as a supplement to the 2 day training session in Chicago.
[2:13:03 PM] Mary Ann Wrana: @Barbara Re your ? about changeover of staff. We recently went back to a model for new staff coming in. We developed a training template which involves each area of CRM and our subject matter experts who can provide basic training.  With each new staff member we vet the list and then they arrange a time with the subject matter expert and then get training.
[2:13:06 PM] Cindy Bond: @Barbara - we have a short exercise that users must do as part of our classroom sessions, we go over the answers after they've had time to process them.  online - we have a short quiz the users must pass before allowed access - even view only access.  we incorporate updating records in classroom sessions only - these aren't offered online.
[2:13:16 PM] Caroline Barnes: @barb - cool!  I'm sure it helps to have that stuff recorded so you can refer back to it and share it around.
[2:14:02 PM] Michael Ward: @barb - Glad to hear you recorded those as well.  Always good to save those for refreshers down the line.
[2:15:21 PM] Barbara Laane: @ma and @cindy, thanks so much for your feedback.  I keep getting very similar questions from users and I typically refer them back to sections of the online guides but also give them examples on how they need to fix things.  I'm not sure that our users are fully taking advantage of our recordings; but I'm trying to get them to use them.
[2:16:02 PM] Mary Ann Wrana: @Cindy - like the exercises that users must do as part of classroom session. Quiz a good idea too. I think I'll ask our training staff to add something into their process that helps new staff gauge whether they're understanding things...
[2:16:30 PM] Barbara Laane: @ma, @cindy.  I like the idea of quizzes myself.
[2:17:00 PM] Becky Fullmer: Becky from Ohio State here. We do a mix of orientation training and ongoing training for CRM users. Our fundraisers do the most work in our prospect section. There is a comprehensive intro class during orientation, but we've also started adding mini refreshers - these have been extremely popular with fundraisers.
[2:17:09 PM] Cindy Bond: @MA, Barbara - thanks, this helps us gauge the users basic understanding
[2:17:45 PM] Barbara Laane: @Becky, I like the idea also of mini refreshers.  I'd like to do that as well with our groups here.
[2:17:47 PM] Cindy Bond: @all - the quizzes also let us see how many attempts they've made and which questions they had trouble with
[2:18:21 PM] Michael Ward: @live:cmbon_2 That sounds like a really valuable method of training!
[2:18:29 PM] Mary Ann Wrana: @everyone We have a fair number of staff who are really good users of CRM. Two of them have been creating training documentation but I am finding it hard to align their docs with all our our business processes. Do other people find the same thing? Does anyone have solutions for how to manage trianing / business processes and keep things simple?
[2:18:59 PM] Michael Ward: @Barb Our analysts her at Blackbaud including myself also get refreshers.  Its always a good idea to have extra practice
[2:19:02 PM] Becky Fullmer: We're also exploring very quick (like 30-60 second) training videos on how to complete specific actions in the CRM. Kind of like the tutorials you see on YouTube all the time.
[2:19:08 PM] Mary Ann Wrana: @Cindy - could you share some of the quizzes / questions that your users have trouble with?
[2:20:15 PM] Barbara Laane: @ma, I believe trying to incorporate training with business processes can be tough.  Because the guides don't really cover best practices.  I'm starting to work thorugh documenting best practices myself and storing them out on our Sharepoint site.
[2:20:42 PM] Michael Ward: @Becky That is another great idea.  Short, quick videos are less intimidating and can convey a very specific action without taking up too much time.  Why watch an hour video on an entire functional area when you only need to learn about a smaller task?
[2:21:38 PM] Caroline Barnes: @barb - that sounds like a good idea about best practices...it's tough to document those because they can vary so much from organization to organization
[2:21:55 PM] Barbara Laane: @Becky, 30-60 second videos would be great to add.  I agree that watching an entire one hour video can be a lot especially when you only need to learn one key thing form that area.
[2:21:58 PM] Cindy Bond: @MA - my staff and I sit in on the SME classes periodically to learn how they're using the system, how they're teaching others to use it so that our training materials properly reflect their business processes.
[2:22:12 PM] Mary Ann Wrana: @Barb - I've been trying to do that too but I find it pretty challenging. I suppose I should perserve although maybe there is a way to get my super users to do this. I'm getting ideas, hmmm maybe get them to create checklists and then review with me .... thanks Barb.
[2:22:45 PM] Caroline Barnes: @barb - I believe that generally during the initial go-live process our design team helps to map out at least some best practices based on your organizational needs...if anyone doesn't have that for their database I can help try to track it down if it was created during your implementation.
[2:22:53 PM] Mary Ann Wrana: @Michael and Becky - I like the idea of short videos as refreshers - thanks for the idea.
[2:23:08 PM] Cindy Bond: @MA - we have a good relationship with our SME's and they're good about keeping us updated on changes they're making
[2:23:20 PM] Barbara Laane: @ma, I agree.  I'd like to find a super user out at one of our Food Banks that could help with that; but we get a lot of turnover out there.  So it can be challenging.
[2:23:45 PM] Caroline Barnes: @MA, @becky - I bet it's easier to keep people's attention for the sort videos too ;)
[2:24:08 PM] Cindy Bond: @Caroline - short videos - definitely!
[2:24:13 PM] Michael Ward: @live:cmbond_2  Can you clarify what SME stands for?
[2:25:11 PM] Mary Ann Wrana: @Cindy - relationships are important. Our SME's are great but I realize I need to continue to keep communication going. If only our experts weren't so busy!
[2:25:12 PM] Murel Warren: @Caroline, in the past few years were also have routine weekly BBCRM User Group meetings for our staff, which training changes were shared, then afterwards the documentation sent out.  Recently with restructure this was changed for all managers and supervisors to attend with the idea to roll out across the board procedure changes.  Depending on the topic there may be training sessions scheduled.
[2:25:56 PM] Barbara Laane: @Caroline, @all.  It has been a pleasure chatting.  I have to jump off on another call now, but I really got some great ideas.
[2:26:01 PM] Caroline Barnes: @murel - that sounds great!  were those for everyone who used CRM at all, or just higher level people?
[2:26:17 PM] Caroline Barnes: @barb - thanks for joining, we love having you here, as always!
[2:26:21 PM] Mary Ann Wrana: @ Barbara - we are lucky with our experts. I hope they stick around.
[2:26:45 PM] Murel Warren: @Caroline, yes news to all, however now only supervisory folks.
[2:27:20 PM] Cindy Bond: @Michael - SME = Subject Matter Experts - these are the generally the managers of annual & major giving, events, prospect research, prospect management, etc.  so they know exactly how they need users to interpret the data and how to enter it correctly so that it also shows up in reporting accurately.
[2:27:35 PM] Mary Ann Wrana: @Muriel - great idea to have weekly meetings. I think I'll try something similar here (maybe every 2-3 weeks). Thanks.
[2:28:06 PM] Caroline Barnes: @murel - gotcha.  i think having the weekly thing helps everyone stay in the loop (just like our Skype chats!)
[2:28:52 PM] Michael Ward: *live:cMbond_2 Thanks for the clarification!
[2:29:54 PM] Cindy Bond: @Michael - you're welcome
[2:30:39 PM] Mary Ann Wrana: Does anyone have a website where users can get to training docs and/or their videos?
[2:31:24 PM] Caroline Barnes: @cindy may have one ;)
[2:31:48 PM] Tanya Crowe: @Caroline didn't that info get shared in a previous chat session?
[2:32:07 PM] Michael Ward: @All Do any of you offer the userguides to your end users?
[2:32:19 PM] Caroline Barnes: @tanya - it sure did - when we talked Help Desks a few weeks ago.
[2:32:27 PM] Caroline Barnes: @MA may not have been there, can't remember.
[2:32:41 PM] Cindy Bond: @MA, Caroline - UGA sure does - it's www.alumni.uga.edu/gail - we have training pages that contain tutorial videos, a link for support docs, blog articles, etc.
[2:32:46 PM] Caroline Barnes: @reane travis from UNC actually said that I could share theirs again if it came up - http://davie.unc.edu/index.html
[2:33:35 PM] Mary Ann Wrana: @Mickael - Yes, and we encourage using the help function when they get stuck. We're a small shop though so it is easy for someone who has a question to ask their co-workers.
[2:34:12 PM] Mary Ann Wrana: @Cindy Caroline and Tanya - thanks! I remember now!
[2:34:42 PM] Murel Warren: @Caroline, just got off the weekly status conference call with our TAM.  Just proved I could do two things at once!  \o/
[2:35:08 PM] Michael Ward: @Murel Great work! :)
[2:35:22 PM] Caroline Barnes: @ma - good news coming up is that in 4.0 we'll be adding links to the CRM community AND Knowledgebase to that help button in CRM.  so people will be able to search for much more helpful documentation right from the product in the future.
[2:35:34 PM] Caroline Barnes: @murel - wya to multi-task!
[2:35:58 PM] Mary Ann Wrana: @ Caroline - good to know.
[2:35:59 PM] Cindy Bond: @Michael - our users can access the BB manuals if they want to, and several do, but for the most part, they rely on our classes and our website for information on our business processes and usage of BBCRM.
[2:36:03 PM] Murel Warren: @Cindy, thanks for that link!  We have a blogsite more for news, but needs more content.  Its a great model.
[2:36:07 PM] Tanya Crowe: @Caroline, so will that require a login?
[2:37:00 PM] Murel Warren: @Michael, we are interested in customizing the Help button, especially since we have some deployed folks.
[2:37:25 PM] Mary Ann Wrana: @ Michael - I find users tend to rely on asking SMEs rather than checking into BB manuals. I think it is just easier for them as the documentation and help functions often contain a lot of info.
[2:37:41 PM] Michael Ward: @live:cmbond_2 its always good to know they have the options at least to refer to the user guide if need be
[2:37:55 PM] Caroline Barnes: @tanya - Knowledgebase will require a Blackbaud.com login...we're not sure yet about the community.  currently it does require a Blackbaud.com login but i know that's frustrating because all of your end users don't have a Blackbaud.com account...
[2:37:56 PM] Cindy Bond: @Caroline - we have recently added links inside the CRM product (functional area pages) to flowcharts and instructional documents that my dept has created with help from SME's (these are also on our website) for the ease of use for our users.  these will open in a new window so they can stay in CRM and get help at the same time...really useful if you have 2 monitors!
[2:38:11 PM] Caroline Barnes: @cindy - nice!
[2:38:48 PM] Murel Warren: @Mary Ann, we do have SME's, but each has their abilities, so something documented is always good too!
[2:38:59 PM] Cindy Bond: @Mural - thank you :)
[2:39:23 PM] Mary Ann Wrana: @ Muriel - you are right!
[2:40:07 PM] Caroline Barnes: @mary ann - documentation is so tough for this product...it's so huge that it does take a lot of digging to find exactly what you need.  it's something that we talk about a lot here, in terms of how to make it better...so if you have ideas, definitely let me know :)
[2:40:13 PM] Mary Ann Wrana: @ Cindy - like the flowchart idea. @ Everyone - 2 monitors is VERY helpful for most of our users.
[2:41:28 PM] Tanya Crowe: @Caroline, well I guess if Blackbaud keeps the information that is there and in addition offers links, then might still be OK - only the folks that want to take the further step and create an account.
[2:41:30 PM] Michael Ward: @Everyone Our analysts have 3 monitors so there is no going back.  Invaluable
[2:41:53 PM] Mary Ann Wrana: @ Caroline - it's a big product and needs lot of documentation. The BB documentation is good just tends to overwhelm ... I think the help function is a really good option. Will let you know if I have any ideas ....
[2:42:45 PM] Caroline Barnes: @mary ann - i'm with you
[2:43:10 PM] Cindy Bond: @everyone - many of us here have 2 monitors and let me tell you, I never want to go back to having just one again, plus mine is a laptop docking station so I can travel with it - it's absolutely wonderful!  thanks to my boss :)
[2:43:13 PM] Caroline Barnes: @tanya - i believe that right now users can request an account, but have to get approval from one of your site administrators to have it created
[2:43:49 PM] Caroline Barnes: @tanya - so your site administrators basically get to decide who has access to Blackbaud.com, Knowledgebase, the community by allowing them to have an account or not
[2:44:15 PM] Caroline Barnes: @tanya - the major reason i think people restrict access right now is that anyone with a Blackbaud.com login can create cases on Case Central
[2:44:17 PM] Mary Ann Wrana: @ Everyone - thanks for the ideas, just need more time! Must get going.
[2:44:34 PM] Caroline Barnes: @mary ann - thanks for joining!
[2:44:51 PM] Cindy Bond: @Caroline - ah-ha (on login's having ability to create cases)
[2:45:11 PM] Tanya Crowe: @Caroline, so yes, as long as the information that is already there (in the help documentation) stays (or gets improved) that should be fine, to only allow some folks the option to get more info.
[2:46:04 PM] Caroline Barnes: @cindy - yep - and that may just be a matter of training people what they can and cannot do
[2:46:20 PM] Caroline Barnes: @tanya - we are working on improving what's in the help topics for sure.
[2:47:15 PM] Caroline Barnes: @tanya - I'm actually reading through all of the user guides myself right now and sending feedback to our documentation team.  if you ever do have feedback on the user guides or help topics, I believe there's an email address you can contact...I'll track that down for you if you'd like!
[2:48:50 PM] Murel Warren: @Michael, yeah our IT staff uses 2 monitors plus laptop screen (at least I do).  Other users have 2 monitors throughout the building.
[2:49:45 PM] Michael Ward: @Murel It really is so beneficial.  An amazing tool for multitasking
[2:50:09 PM] Caroline Barnes: @murel @mike - y'all are making me jealous - I just have my laptop today!
[2:51:23 PM] Tanya Crowe: @Caroline, This is getting off topic, but the only thing I can think of off the top of my head is that sometimes I've wondered if the documentation that I'm looking at is for the product that I'm researching, or one of the other Blackbaud products.  But that just may be that I'm not paying attention to what I'm looking at, or the choices that I have available.  And I've sometimes wondered what version the documenation was referring to.
[2:52:42 PM] Caroline Barnes: @tanya - in terms of version...for a long time we just had the latest version on Blackbaud.com and those ZIP files of older versions.  We've re-organized so if you go to the community - www.blackbaud.com/bbcrm > resources - you'll see a link for each version of CRM and you'll get the user guides that are for your version specifically.
[2:53:04 PM] Caroline Barnes: @tanya - hopefully that'll help clarify things with the user guides
[2:53:12 PM] Tanya Crowe: @Caroline, ah cool.
[2:53:29 PM] Caroline Barnes: @tanya - for the product confusion...do you know if you're talking Knowledgebase, user guides, or someplace else?
[2:53:33 PM] Murel Warren: @Caroline, we're hoping to tackle upgrades better and identify what new features will require testing, and ultimately training.  Found out that since many features don't display upon load unless you have Sys Admin access many key folks are unaware.  Working with BB staff on hilighting those that may need to be added to a system role.
[2:54:08 PM] Caroline Barnes: @murel - that is an interesting subject - I've heard people bring that up before.  who are you working with on that?
[2:55:07 PM] Caroline Barnes: @murel - does the new features guide give you guys any clarification when it comes to that?
[2:55:37 PM] Murel Warren: @Caroline, my Director of Apps (Mike Metcalf) is working with our TAM (Ann Marie) along with other BB exec staff she's pulled in.
[2:55:44 PM] Caroline Barnes: @murel...I've talked with some people recently about somehow providing a list of security features that are new in a given release so that you have some more guidance....
[2:55:47 PM] Tanya Crowe: @Caroline, well mainly I was referring to Knowledgebase, but I have had issues with the documenation on the Developer Network as well
[2:56:01 PM] Michael Ward: @Caroline Thats a great idea.
[2:56:21 PM] Caroline Barnes: @murel - cool - i may run by and chat with Anne Marie to see if I can contribute to that at all, since it's not the first time i've heard about this as a problem.
[2:57:14 PM] Caroline Barnes: @tanya - Knowledgebase should be limited to only the active products you have...and once you've searched Knowledgebase you should see filters along the left side that allow you to select a specific product to narrow it down by
[2:57:33 PM] Murel Warren: @Caroline @Michael, We are currently in a rewrite of our system roles to a more "functional" set, which hopefully will help allow new features to be readily available.
[2:57:54 PM] Cindy Bond: @all - we are reviewing 3.0's new features, updating any videos as needed, will add blogs to highlight new features, highlight these in our monthly tips & tricks email blasts to our users
[2:58:31 PM] Caroline Barnes: @tanya - my understanding of the Dev Network is that with their doucmentation they just sort of add as they go...it's not ideal, because there is version overlap.  i can reach out to the people that own the Dev Network to see if there are plans to change that and what we can do.
[2:58:58 PM] Caroline Barnes: @cindy - you guys are planning to go to 3.0 over the summer, right?  are users looking at that version already?
[3:00:08 PM] Cindy Bond: @Caroline - summer is possible, but fall may be actual target
[3:00:36 PM] Murel Warren: @Caroline, We're on v3.0, but using ClickOnce Smart Client.  We're hoping to make the switchover to using Web Client realizing there needs some new procedures created and retraining.  Hopefully to have done before next Fall's upgrade schedule.
[3:01:04 PM] Caroline Barnes: @cindy - gotcha.  do you start talking about the new version to users on your site before you go live with it?
[3:01:44 PM] Caroline Barnes: @murel - it's definitely an adjustment.  @tanya @cindy - do you guys use web shell or click once?
[3:02:08 PM] Tanya Crowe: @Caroline, yeah I realize that would be hard to keep up with all of that - questions and blogs.  And it would require the end users who enters questions to remember to enter their version info.  But perhaps a reminder could be added to the page where users enter their question.  Just an idea...
[3:02:23 PM] Michael Ward: @Everyone I have to jump off for another call but thank you for letting me join your group.  Have a great day everyone!
[3:03:04 PM] Caroline Barnes: @tanya - that's a good idea.  so you're saying users could include their version number when they ask?
[3:03:34 PM] Tanya Crowe: @Caroline, I think all training is for web shell.  I have done some development specifically for click-once, but I don't think anyone really uses it much any more.
[3:04:05 PM] Caroline Barnes: @tanya - did you guys start right off with web shell or was there a transition?
[3:04:14 PM] Cindy Bond: @Caroline - i know we talk to our internal staff and SME's, not sure what communication goes our to campus users
[3:04:36 PM] Tanya Crowe: @Caroline, yeah it might be a nice reminder - you guys know what version we are on, but other folks reading the questions/answers later won't
[3:05:09 PM] Caroline Barnes: @cindy - just figured i'd ask, since i'm sure dealing with user training when going through an upgrade is a whole extra project in addition to regular training.
[3:05:33 PM] Caroline Barnes: @tanya - I'll follow up with the Developer Network people and get their thoughts...I'll let you know what they tell me.
[3:05:57 PM] Caroline Barnes: Ok everyone - i think that about wraps it up for today?  Any last questions?
[3:06:37 PM] Caroline Barnes: Next week, we'll be talking about KPIs, Dashboards, Custom data lists...any questions you have around those.
[3:06:43 PM] Tanya Crowe: @Caroline - we mainly started right off with web shell  -when we went live at least.
[3:07:25 PM] Caroline Barnes: @tanya - so you guys didn't have to go through a transition getting users used to the new look.  i'm sure that made things easier!
[3:08:16 PM] Tanya Crowe: @Caroline - ooh , sounds interesting.  Haven't done a KPI since training with James Guidry.
[3:09:13 PM] Caroline Barnes: @tanya - they're really fun!  i did a class on them a couple of months back...KPIs and web dashboards.  lots of cool potential there.
[3:09:30 PM] Tanya Crowe: @Caroline.  I had to get used to the new look!  I really liked click-once.  And it is nicer in some ways - more scrolling and less paging can be good.
[3:10:53 PM] Caroline Barnes: @tanya - i was the same...it took some getting used to, after years of click once, but i'm really starting to buy in to how easy it is to just open up Chrome and launch it
[3:11:33 PM] Murel Warren: @Tanya, good point.  We've had users look at Web Shell, but due to number of detailed records claim they'll not switch from ClickOnce.
[3:12:09 PM] Tanya Crowe: @Murel, well the paging is easier in 3.0.  We're testing that now.
[3:12:28 PM] Caroline Barnes: @tanya @murel - i know that's been a big area of focus.
[3:12:36 PM] Caroline Barnes: @tanya - glad it's looking better
[3:12:58 PM] Caroline Barnes: ok y'all, feel free to keep talking if you'd like...i have to drop off, unfortunately!
[3:13:01 PM] Caroline Barnes: I'll talk to you soon!
[3:13:18 PM] Cindy Bond: bye all!
[bookmark: _GoBack][3:13:19 PM] Murel Warren: @All, good discussion!
