[12:52:35 PM] Caroline Barnes: Hi everyone!  Looking forward to getting started in about 8 minutes!  Let me know if you have any trouble or questions before we kick off our chat.
[1:00:22 PM] Caroline Barnes: Hi CRM Community!  So excited to have you all here this afternoon!
[1:00:57 PM] Caroline Barnes: Let's go ahead and get started.  I hope that you all saw the notification that I sent out that we're having to push our Upgrade chat back to April - our 3.0 organizations weren't available to join today's session.
[1:01:20 PM] Caroline Barnes: I apologize for that.  Today, we'll be discussing Database Growth - how to manage it, what processes you have in place, etc.
[1:01:39 PM] Caroline Barnes: Why don't we start by having everyone introduce yourself - name, organization, and role!
[1:02:35 PM] Clare Cooley: I'm Clare Cooley from University of Georgia, and I'm a developer.
[1:02:44 PM] Tanya Crowe: Tanya Crowe, University of Georgia, Developer.
[1:03:00 PM] Samuel Lufi: Sam Lufi, American Bible Society, prospect researcher/manager
[1:03:11 PM] Pamela Thompson-Cook: Pamela Thompson-Cook - OSU Advancement IT Office - Business Analyst
[1:03:17 PM] Ivana Plesnivy: Ivana Plesnivy from Simon Fraser University and I'm the Director of Advancement Systems
[1:03:27 PM] Alanna Thomas: I'm Alanna Thomas from the Associated Jewish Federation of Baltimore, Database Analyst, Business Manager
[1:03:35 PM] Santha Kumar: Santha Kumar, Save the Children, Developer
[1:03:53 PM] Susan Arrington: Susan Arrington from Junior Achievement USA, Director - Business Analysis
[1:03:58 PM] Chuck Barker: Chuck Barker, American Bible Society, Friend of Sam Lufi/Database Administrator
[1:04:02 PM] Lyn Britt: Lyn Britt, Save the Children, Consultant
[1:05:19 PM] Caroline Barnes: Alright everyone!
[1:05:45 PM] Caroline Barnes: Our only ground rule is to respond to specific questions or comments with the "@" symbol
[1:05:58 PM] Caroline Barnes: so if you're responding to me directly, just say "@Caroline" before you answer
[1:06:12 PM] Caroline Barnes: Does anyone want to start off with a specific question or issue around database growth?
 [1:06:23 PM] Sachin Agarwal: Hi, I'm Sachin Agarwal from Boston University. I'm the Director for Gifts and Records
 [1:07:25 PM] Mike Cicerone: is anyone close to filling their database? We have come close twice and i was wondering what other institutions do to free up a lot of space
[1:08:00 PM] Susan Arrington: @Mike, are you hosting?
[1:08:16 PM] Mike Cicerone: @susan: no Blackbaud hosts our servers
 [1:09:33 PM] Susan Arrington: @Mike, how many records did you have when you came close to filling it up?
[1:10:19 PM] Mike Cicerone: @Susan: 630GB  not sure number of records
[1:11:29 PM] Samuel Lufi: @Mike: I know the audit tables can add a great deal of bulk to the system. When we were having problems with size, our Database Manager was able to work with the hosting team to plan which pieces were causing the overwhelming size
[1:11:46 PM] Samuel Lufi: (We are hosted, 2.9)
[1:12:08 PM] Susan Arrington: @Mike, yes we did turn off some of the audit tables, kept only what we deemed critical
 [1:13:02 PM] Samuel Lufi: @Caroline - are there better management tools for this built into 3.0? Does this size explosion result from overly complex table structures?
[1:13:03 PM] *** Caroline Barnes added Polly Heninger ***
[1:13:09 PM] Mike Cicerone: @Samuel: Was cleaning the audit tables enough to clean the database? @Everyone: does anyone clean anything besides the audit tables when cleaning the DB?
[1:14:05 PM] Mike Cicerone: @Everyone: We were thinking about clenaing any query not run in over a year. Would that help or is clenaing the audit tables really the only course of action to clenaing the DB?
[1:14:36 PM] Caroline Barnes: @Sam - I can look in to that and get back to the group.
[1:14:53 PM] Chuck Barker: @mike.cicerone Sometimes tables created in export processes can cause growth. BB normally purges them, I believe, but that can be large.
[1:15:01 PM] April Kulpa: April Kulpa, UConn, Developer:  We have plenty of space and limited performance issues, however moving forward, we need to develop a policy for deleting:
• Queries
• Selections
• Exports
• Audit tables
• Business process output

Does anyone have suggestions for any of these?
[1:15:24 PM] *** Caroline Barnes added Lori Lasansky ***
[1:15:51 PM] Mark Ingram: @Caroline: is BB coming out with any type of maintance utility to help with cleanup ( or possibly and utiltity to help select and archive old tables)?
[1:16:16 PM] Susan Arrington: @Samuel: We do clean out queries, and extraneous reports that some people added but did not continue to use, but the audit tables we focused on more.  We have not yet had an issue with space but like others we are putting into place processes for keeping things cleaned up as much as possible
[1:16:30 PM] Samuel Lufi: @April, no such policies here, but it would be helpful for us to develop some. Some users tend to create a new export each time they export the same query despite coaching to use the same export process
[1:16:30 PM] Mike Cicerone: @April: We have setup a schedule to run Global changes that delete everyhting you mention except for queries and selections every six months. But i think we are going to bump that up to every three months
[1:17:47 PM] Caroline Barnes: @Mark - not that I'm aware of, but I can certainly follow up with Products and see if there's a possibility.  How would that look to you guys - would you be able to select items to clean up (audit tables, exports, selections, etc.)?
[1:18:18 PM] Mike Cicerone: @Everyone: we are trying to come up with SQL code to determine the last time a query was run. Does anyone have code like that. I'm kind of surprised Blackbaud doesnt have any oob functinality to determine that
[1:18:35 PM] April Kulpa: @Samuel:  We set up one export definition for each user and they re-use it.
[1:18:48 PM] Samuel Lufi: @Caroline - I would envision something like the Windows clean-up tool that shows the categories of files and flags files that are expecially large that haven't been accessed recently
[1:19:13 PM] Susan Arrington: @Caroline - I agree with Samuel
[1:19:31 PM] Caroline Barnes: @Sam and @Susan - makes sense.  I'll see what I can find out.
[1:19:40 PM] Mark Ingram: @caroline - yes, we would be able to see stats of tables created , table age, and be able to setup some automated criteria for cleanup
[1:19:59 PM] Caroline Barnes: @mark - gotcha.  thank you for the details.
[1:20:20 PM] Lyn Britt: @Caroline Does purging queries gain you much space?
[1:21:45 PM] Caroline Barnes: @lyn - I'll throw that one out to the group - @Everyone: what has you experience been with purging queries?  I'd bet that it depends on the complexity and how much you're actually purging though.
[1:21:45 PM] Clare Cooley: @Susan - When you say you clean out queries, do you mean you delete the tables with names like dbo.ADHOCQUERY_STATICIDSET_<some guid>
[1:22:11 PM] Samuel Lufi: @april - the one export seems like a good idea
[1:22:46 PM] Mike Cicerone: @Everyon: We get an error if a query is attached to an export. So we have to find the export associated witht he query and then delete the query. Very labor intensive
[1:24:21 PM] Lyn Britt: @Clare - No, I am referring to the query criteria itself, which I would think would not save space. Query results files would, perhaps.
[1:24:51 PM] Susan Arrington: @Clare - Yes our data admin will occassionally go through and delete the tables if we are sure there is no one using the query/export etc.  Often though it's hard to know if it is something that is useful to someone, we have 117 offices and at this point only 22 implemented.  We try to encourage them to use standard queries but they create a lot that they use just once.
[1:25:41 PM] Susan Arrington: @Clare- we also clean out just the queries, but again we have not run into any issues with space yet, just trying to keep it in check as we go forward
[1:26:53 PM] Susan Arrington: As we move to 3.0 we will go through an exersize of looking to see what we can do to clean up, our data folks are working on identifying that now
[1:26:58 PM] Caroline Barnes: to cycle back to an earlier question, does anyone have SQL to determine the last time a query was run? from @mike
[1:27:15 PM] Mark Ingram: @Caroline - I have to scoot to a 1:30pm meeting,  will you have the trascript you can email me?
[1:27:41 PM] Caroline Barnes: @mark - I will be emailing the transcript, and also posting it on the Archived events page in our community - www.blackbaud.com/bbcrm!
[1:29:28 PM] Mike Cicerone: @Everyone: So it sounds like no one does anything besides the standard out of the box global changes to delete audit information and business process outputs.
[1:30:55 PM] Clare Cooley: @Caroline - is there some utility that shows which say dbo.EXPORT_<some guid> tables go with which business process, or whatever generated the export?
[1:31:29 PM] Caroline Barnes: @clare - not that I'm aware of, but I will find out and report back.
[1:31:44 PM] Tanya Crowe: @Mike, I believe that we've discussed moving info into a warehouse db, but I don't believe that we are doing it yet.
[1:32:12 PM] Tanya Crowe: @Mike - At UGA, we aren't having problems yet.
[1:32:27 PM] Mike Cicerone: @Susan: Do you do a cleanup on a set schedule like weekly or monthly?
[1:34:19 PM] Pamela Thompson-Cook: @everyone: Here at OSU we started out with ~ 16,000 tables in our prod DB and now we have almost 56K tables in our DB-- here are other stats: 59,000 stored procs, 11,000 functions, almost 4000 views and our DB size is at 703 GB (today! per our sys admin);  We used to run optimization against the DB each wkend but job was running too long (almost 23 hrs) leaving us no time to do other things within the batch window -- Now we are using a script that runs about 7 hrs -- It searches thru the DB finding tables that have at least a 30% fragmentation level;  Those tables are then targetd for re-indexing -- This helped cut down on the maintenance time during the weekend
[1:35:02 PM] Susan Arrington: @Mike, not really a set schedule.  Our staff just "watches" if you will and occassionally cleans.  We also have some customization, I am not sure how that is effecting the space.  But scheduling is something we've talked about
[1:35:23 PM] Mike Cicerone: @Pamela: do you host your own servers?
[1:35:41 PM] Pamela Thompson-Cook: @Mike -- yes we do
[1:36:15 PM] Mike Cicerone: @Caroline: being a saas customer could we ask for a check of our tables for fragmentation and or request for tables to be re indexed?
[1:36:26 PM] Susan Arrington: @Mike, we host a few databases for development and testing, but our staging, training, and prod are hosted by blackbaud
[1:36:53 PM] Susan Arrington: @Mike Those we host are smaller, however we do refresh from Prod so they too are growing
[1:37:07 PM] Caroline Barnes: @Mike - I am pretty sure that there are regular maintenance tasks that our hosting DBAs perform to check for fragmentation, but I can get details on what those are.
[1:37:40 PM] Caroline Barnes: @mike you could also likely request to have certain tables re-indexed, but I believe that that's done pretty regularly too.  I'll follow up on that.
[1:38:20 PM] Mike Cicerone: @Caroline: I think so too, but if you could double check that would be great. Thanks
[1:38:52 PM] Caroline Barnes: @Mike - of course!
[1:40:15 PM] Caroline Barnes: Ok y'all - I'm sensing a lull - so while we're paused (everyone feel free to keep throwing questions out there!) I'll just let you know:
[1:40:45 PM] Caroline Barnes: I'd like to be able to follow up on these discussions via the CRM Community - are you all able to get to www.blackbaud.com/bbcrm?
[1:41:07 PM] Susan Arrington: @Caroline - Yes i can
[1:41:23 PM] Caroline Barnes: We have an "events" navigation tab across the top, with an "Archived Events" section where I'll be posting all of our Skype session transcripts when the chats are over.
[1:41:28 PM] Caroline Barnes: @susan - great!
[1:41:48 PM] Reane Travis: yes.  great!
[1:42:17 PM] Caroline Barnes: this way, all of the follow up information is in one place, rather than me emailing you with the transcript, then with answers to follow up questions each week.
[1:42:37 PM] Samuel Lufi: @Caroline - the link works for me
[1:43:07 PM] Caroline Barnes: for any event post, you can click "Topic options" and "subscribe" to the topic - that way you'll get a notification when the topic is updated - whether it's me adding answers to questions that came up, or another user posting further discussion about the subject :)
[1:43:52 PM] Caroline Barnes: I'll continue to email as well for now, but over time I think it'll be easier for everyone to use the site so I'm not constantly bombarding you with emails!
[1:43:55 PM] Pamela Thompson-Cook: @caroline - yes I'm able to get to that page -- and see the archived events tab
[1:43:57 PM] Clare Cooley: @Caroline - the link redirects to this for me - http://community.convio.com/t5/Blackbaud-CRM/ct-p/BBCRM  is that what you want?
[1:44:10 PM] Caroline Barnes: @clare - yes!
[1:44:18 PM] Caroline Barnes: that's our CRM community.
[1:44:38 PM] Caroline Barnes: You should all be able to see previous Skype chats listed in that Archived events page
[1:45:23 PM] Caroline Barnes: Well, all that aside - do we have other questions about Database growth?  I know I have a couple of things to follow up on
[1:45:42 PM] Mike Cicerone: @Everyone: thank you for your input
[1:46:15 PM] Caroline Barnes: @Mike - I second that!
[1:46:18 PM] Susan Arrington: @everyone, yes thanks this has been good!  I have to jump off
[1:46:27 PM] *** Caroline Barnes added Arnetta Gosse ***
[1:47:33 PM] Pamela Thompson-Cook: @everyone -- thanks! looking forward to  next week!
[1:48:47 PM] Caroline Barnes: Well, looks like that's a wrap!  Thank you all for joining and sharing your knowledge!  Next week, we've got Workflow on the schedule.  I'm hoping to have a special guest from our Products team on the chat with us to share his expertise!
[1:49:46 PM] Clare Cooley: @everyone - thank you!
