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1. Ivana (SFU) – do most organizations write queries against production database or a reporting environment?
a. Evan (JA), Murel (LCMS), David (Legacy Health) and Tracy (Iowa)  - production environment
i. Tracy and David the data warehouse too
b. April (UConn) – they use a custom mart for most reports and for some query nodes
2. What are people using to build reports?  Who builds them?
a. April – ReportBuilder 3.0 and Report Server (not exposed to end users)
b. Evan – Visual Studio 2008 (RDL) and Visual Studio 2010/2012 and SSMS (specs and stored procedures)
i. End users can build reports with the built-in tools
c. Barb – they’re primarily using query tools for reporting now, but do some custom reports in Visual Studio/SSMS
d. Clare – ReportBuilder 3.0 and SQL Server Business Intelligence Studio (Visual Studio 2008), Visual Studio 2010/SSMS for SQL queries
i. Only developers build reports
e. Murel – Developers write reports, administrators build standardized queries
3. April – Are people writing reports with links to CRM? “Requires a page and recreating all parameters.  Is it worth it?  Seems like you need to maintain parameters in two places (RDL and spec)?”
a. Evan – yes, improves user experience
i. They do it for constituents and financial transactions because they just need the constituent ID and revenue transaction ID for parameters
b. Barb – no
c. David – they’ve started to do this, worth the payoff for end users.
4. April – has anyone made report server config change to remove report headers from Excel reports? (http://social.msdn.microsoft.com/Forums/sqlserver/en-US/4f5b0154-b5b4-4789-8ac9-06fb53370d85/how-to-edit-rsreportserverconfig-to-configure-simplepageheaders?forum=sqlreportingservices)
a. No one has tried this yet
5. Clare – how do people decide when to write a report vs. when to use a query?
a. Reports for recurring need/multiple users – need for standardization and consistent results.
b. Depends on complexity
6. Report sharing – many organizations are curious what everyone else is writing and are interested in sharing reports with each other
a. David: “The best reports we have are a report for accounting revenue, a report for fundraising revneue and a reconciliation report that sits between them and shows the differences. Has solved a lot of monthly confusion over whose numbers are correct - they both are!”
b. David: “Also wrote our receipt process into a SQL report so that we wouldn't have to use Word Merge (which is the worst programming language ever written)”
c. Barb, Clare, Mike, Tracy, Evan, Lyn and Murel are all interested
d. How would we do this?  Maybe start a forum post where each person could start by picking a report they’ve written and sharing a brief summary, the code, and the final product.  
e. ACTION: Caroline will set up a board and initiate this.
7. Evan – Are we going to do similar sessions like this for BBIS?
a. We have one on June 4th, but many people(Evan, Barb, David, Ivana) are interested in a recurring/weekly event that’s BBIS specific
b. ACTION: Caroline will talk to the BBIS group and get a kickoff session scheduled.
8. Santha wants to know if there is documentation available explaining the parameters for a report that involves both SSRS and CRM parameters
a. https://www.blackbaud.com/files/support/guides/infinitydevguide/infsdk-developer-help.htm#../Subsystems/infrep-developer-help/Content/InfinityReports/WelcomeReportingCaseStudy.htm
9. David – they have a synonym database set up for reporting to prevent problems with adding custom code to production database and data warehouse.  Has anyone had a problem adding custom code directly in?
a. Evan – no, they do a lot of custom code – just test thoroughly in development and staging databases first.
