CRM Skype Chat – Summary
The Ohio State University’s First Time User Sign In Customization – 9/18/14

Attendees:
Thomas Lee - The Ohio State University
Evan Menkus – Junior Achievement
Daniel Johnson – University of Georgia

1.  Built for the Alumni Association – to help reduce the number of batches created in the backend that have to be processed.
a. They built a query in the backend.  
b. Users on the site can enter some basic personal information, and the system queries existing records to see if their record already exists.  
c. They can select their record, an email is sent to them with a link, where they can set up a username and password
d. Their security roles are automatically assigned (so they don’t have to wait til the next hour – they have a process that assigns security roles by the hour)
e. Later, they added the ability to use the OOB New User Registration Form
2. All users are taken to this single sign-in page.  There, they can either enter their username and password, or click “Search for your record”:
[image: ]
3.  On the “Search for your record” page, they can enter: First Name, Last Name, email address, Alumni ID (if they know it) and Degree Year
4. We see search results.  
a. If the email account is already linked to a record, it shows as “Activated” – then you can log in with your username and password.  
b. If there are no matches, you’ll get an email with the new user registration
c. If you have multiple email addresses on file, it’ll show a “My Record” button and you can select your primary email address to use for registration:

[image: ]











5.  Select your record, then select the email address that is your primary one:
[image: ]

6.  You’ll receive an email that allows you to activate the record:
[image: ]
















7.  Then, users can sign in/create their username and password:
[image: ]


8.  New users with no recognized email address can also use the OOB form:
[bookmark: _GoBack][image: ]

9.  From the backend perspective
10. They force everyone to log in on their site, especially for events
11. From the events perspective, they split profile and event registrations out, so they can commit the event registration batches immediately without reviewing/processing the profile updates.


**Thomas will willing to package up this customization and share it with programmers at other organizations  - just email him at Lee.1395@osu.edu



Event Customization

1.  Once you put a multi-level event in the system, you just need to grab one of them into BBIS and it’ll pull the related events.  
2. They use event restrictions rather than registration attributes (Under Events > Restriction Types – it’s a configuration item)
3. Changes to the registrant’s personal information go into a constituent update batch.
4. They have pages that prevent people from going back to a registration page to keep people from registering multiple times and getting additional football tickets, etc.
5. Every 30 minutes, event registrations are downloaded.  They put the event registrations in a multi-level event batch template, and put the constituent updates in a separate batch.
6. Every 30 minutes, they run the “Commit multiple batches” process – this helps keep event capacity in check.  
7. The major benefit is that the batches are split and can be committed right away.
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