Chicago Users Group Follow Up Q&A
1. Use tasks tool under data management to be able to put people into groups of most and least active. 

Look at the Email Response Rate Segmentation Task and Web Site Engagement Segmentation Task.  The help system has a good overview of both of these at: http://help.convio.net/site/PageServer?pagename=Admin_Task_Administration 

I also encourage each of you to submit a case with support and they can walk you through this task.

2. Define how new import/export tools in new release will impact clients. 
Attached is a Feature Summary document reviewing the new import/export tools with the Matterhorn release.  This should be fairly comprehensive.  

3. In Team Raiser how do you merge records, without having to unregister and then have a refund go out?  

Unfortunately, I don’t have a good answer for this one.  This is a known function and I have been unable to find a good work around.
4. Want to be able to bulk assign info to a group of records.  Scott mentioned this may be able to be done w/ Matterhorn, self service import.  Take a CSV file you create, data ID and info you want to assign.  Is this the case and is there a way to describe how to do this? 
The Feature Summary document from #2 should cover this.

5. For a shadow file, how should this be updated as new records are added to back end db? 
Quarterly is the rule of thumb.  Other updates may be needed after say a large event where a sizable number of new constituent names come into your database.  

If you have Data Sync, download the same format as the last time you uploaded a shadow file

For the Connector, there is real time lookup, so an actual shadow file is not needed.
6. How do you set up up a welcome series?

I have been pushing for a way to train our clients on this ever since our meeting with Brad, and our Account Management team has put a lot of effort into creating the attached document.  I hope you will find it useful. 

Please let me know if there are any other questions that are not answered here, and I look forward to your feedback!
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