
Welcome!

We’ll be starting shortly
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Welcome to the � 

Convio 2010 Social Media Program
A Guided Best Practices Approach to Launching Your Facebook Page



The changes to your Fanpage are complete.  
Please email all changes to Erin by 12/9/2010

Reminder
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• Your Admin console

• Convio Reporting

• Next Steps

Today’s Agenda
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Warning!

• Convio has built and tested the tabs to work 
with the current version of Facebook.  Once you 
sign off on the round of edits you are in control.  
If you make changes and something breaks 
support may not be able help you.  You will have 
to rely on the Community.  If you do not find help 

5©2009 Convio, Inc.  |  Page

to rely on the Community.  If you do not find help 
you need you may have to contract a Convio 
resource to assist you.

• Proceeded with caution!

• Here is a thread for post project maintenance help

• http://community.customer.convio.com/docs/DOC-3113



Facebook Admin Console
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Changing your default tab
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Editing the Tabs

The new tabs are 
found under the 
applications section 
of you admin page
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Demo
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• Your Admin console

• Convio Reporting

• Next Steps

Today’s Agenda
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Reporting – Facebook Signup
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• You should create a group and have users who 
take survey be placed in a group.



Reporting – Facebook Donation Form
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Demo
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• Your Admin console

• Convio Reporting

• Next Steps

Today’s Agenda
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Next Steps

• Get your edits in by Thursday

• Begin promoting your new functionality

• For help continue to use the community

• http://community.customer.convio.com/docs/DOC-
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• http://community.customer.convio.com/docs/DOC-
3113



Thank you!

Questions?
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